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This a"cie,,1 Gelloese ulalch lowCT lIear Brlslia, Fr(Jllcc, Itas prol'ed ils powers 
of resislallce agai"sl e"emies, elemellts a"d the tooth of Time. Propo'lio,,~ 

. alely, o"r fibre sltippbtg boxes also resisl abuse because built willt jllllgme,,'. 

Only Shipping Boxes Built with Judgment 
Give the Service Shippers most Desire 

Strcngth, toughness, (~ lIdUrallce-these factors arc more than ever a requiremcnt 
by shippers in fibre shipping' hoxes. "These boxes must stand up" and face "rough house" 
tno;tics withoul giving way. They must carry safcly and far, and protect such items as 
vl'l\cered doors. automobile humpers. fragile glassware and vases, lamp shades, mat
tresses, rugs, cnamcled tilc, perishahle fruits, meats and \'egctahlcs, delicate instru
ments-and thousands of varieties of goods that fifty yc;us ago werc packed hy ohsc · 
lcte mcthods into impractical hoxcs. 

Naturally we must keep stcp with thc ad\'o\llce all alollJ::' the linc. \Vc l\IUST 
know c\'cry phasc of lmlustrial fields-and wc DO know them. If is our husincss to 
build with judgment. hence we fil our hoxes to the nceds and pcctlliaritics of cach in
dustry as you would a glove to your hand or a shoc to your f001. Knowing cach 
ficld . we "prcscribe" accordingly. The result is shipper's satisfaction hecause he saves 
from 30ro to 70'}'o of fonner pacldllJ,! and shipping' expense, and 
whittlcs down trouhles lO a new minimum. 

Boxes huilt with judgment servc you best. Thcreforc we 
call offer you the FREE sen'icc of our expert box designers to 
1ll'lp you improve :lnd reduce your packing' III~thods and costs. 
Their special, thorough knowledge and judgment is yours with· 
out obligalion. It is an opportunity to help your husiness you 
cannot well afford tl') pass up. Fill in and mail COli pOll today. 

CONTAINER CORPORATION 
OF AMERlOA 

AJ<D' 

MID-WEST BOX (JOMPA"NY 

lit W. Wuhinaton Sr. CHICAGO. ILLINOIS 

Sh: PtIlIl __ Nlne Factor'", (:;'pucil)' UOOlonl pudo)' 

RETtlRN COUPON 
CONTAINflll comoOllATION 01' AUBIlICA 
III Wni Wmlnpon 8mct. Chlatao. Orpc. It 

Gmtkmornl Phuc hln on. ot your ur«t' chord, 
padln, and .h1pplnl mortbcd.-wlthout obllpllnl 
purpoMi of mludnl our cotU Ir poNlbk. 

nu ______________ _ 

..... -------------------~ 
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our Trade Association 
AS A 

Silver 
Jubilee 
Year 
ember 

There are many things which a well.sup
ported TRADE ASSOCIATION can do for 
you and the Macaroni Industry that makes it 
a distinct asset to any business to be a member. 

1. 

2 . 

3. 

4. 

5. 

6. 

Not the least among them are these:---

It associates you with the better class of 
manufacturers. 
It aiiies our trade with all th ~ leadiug 
business lines. 
It spreads favorable information about 
our business, our food. 
It gathers and communicates invalu:l~le 
data to its members. 
It watches legislation in state and nation. 
-boosting the good, fighting the bad. 

It serves as a medium for united action to 
elevate the industry through education. 

JUNE JUBILEE MEMBERS 
Reported in July 1928 issue of Macaroni Journal. 

JULY JUBILEE MEMBERS 
New Haven Macaroni Co .• New Haven. Conn. Joined July 7. 

Names of Tile Silver Jubilee Year Members will be announced from time 
to time in subsequent issues of Tile Macaroni Journal. 

Volunteer your application to the Secretary by signing this. 
----------------------------------------------

National Macaroni Manufacturers Association 
BraIdwood, IllInoIs 

Please enroll our firm as a JUBILEE MEMBER. 

(Sign here)... .... ... .... .. ......... ..... ...... . ....................... ..... ... .... . 
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Mueller and 
As n change (rom the convention 

thrill s. former President H en ry Muel
ler of the National Macaroni 1o.fnnu
(acturers association, chose to go from 
Chicago to Jersey City 1;y airplane, not 
because he was in a hurry to lc:\\'c the 
convention city but merely "as n 
change from Jlotatoes" as he would put 
it. Two New Yorkers accompanied 
him on the trip, namely. \V. A. Schmitt 
of the Central Advertising Service and 
C. H. Rider of Street Ca r Advertising. 
:\ large monoplane opera ted by the 

Party on Airplane 
ugo, In company wilh Henry Muc:ller, aIr
plane: trips were the subject under discus
sion. A cllap living in Chicago wilh whom 
we became acquainlctl luggested that we 
misht lake a ride in the Ford plane operat
etl by Ihe National Air Transportation 
company. flying over Chicago ' twice daily, 
c(l\'ering a circui! of approdmately So 
miles, the lare being $10. It was decided 
that we make this trip during one of the 
macaroni con\'ention days and I was ap
pointed a committee of one to make the 
arrangtmtnts. 

weather condition s prevailing In Ihe 
ern pari of Pennsylvania were as h 
tIle norlhern pari, Therdore lI t 

doned Ihe idea of rcaching Curt i,. 

to Banish PI'actice 
Flour Sacks 

of Refilling 

Incidentally, in making the arrangtment. 
we lurned thai Ihis National Air Trans
portalion company operated cron country 

Mr. Mueller was \'Cry much "·"· " '''';''.IT~:':'.::~i:lt;:.:; were held in July b~' 
because (If hb policy to finllh Classification Com
"'er slart •. 

Some of the Impressions that w, the Interstatc Commerce 
while: en route are as followl: on thc railroads' l.roposnl 

The principal product of Ohio 'i thc freight classification til 
lui rugs. the sh ipment of flour and 

That when the pilot ahuts the 
10 that he can listen to a I in sccondhnnd hags ot hcr 
would uk, one some limes forget s cllt 5('amless grain sacks, 
tion. National Macaroni Manu(;ac-

That Pittlburgh il not luch a I,ig OIssociation was represcnted at 

. ",ic .. lly all of the hearings, At thc 

r\"":"-~--'--:--~~:-::--"""'-;;:~--~;;-~f::::-~-':;:--T.:-:-::-::::"T-::--~~r..;i1."-:-I~:;nt on July 16 and 17 ~,. r· Frank J, Tharinger, Director 

. Hoskins, and Secrelary-Trens
At, J. Donna appeared to protert 

of the macaroni men. 
the ou tse t it was discoverell 
need (or the proposcd chnl1gc 
bla~led on our industry be
the nUmerous and heavy 
loss and damages in sellw, 

/ ,.I.;pm.nl' due to th e free running 
produet. Members 

co,nm,itt", made it clear that the 

Henry Mueller, W. A. Schmitt, C. H. Rldtt and pUot at MeKcelport Field. Pltt~burlh. where Ch1talo-Jtney 
planned Illlht WI. "rolren by Allelhm, mountain. fo,. Mueller if No. :a from Idt. 

Na tiona l Flying Sen'ice was selec ted 
(or the trip which unfo~tunately end
ed short of thc 'Jestinat ioll. 

The air my:lgers left the Ch icago 
Airport at 7 :,lO a. Ill, Junc 22 nod nr
rived n t Clevelan4! on time lor the first 
stop. h:l\'ing tr:lnh.:d more than 100 

miles nn hour. Their destination w.'Is 
Curtiss Field in New York. Thev 
were lIot. ho\\'c\'er, able to complct~ 
their second hop. Aft,.!' hattling log 
and other hazardous w ':alher condi. 
ti ons ncar the Allegl-cny mountains 
:md Icarning that e\'l'll the hravc Lind

hergh nnd mail fliers had becn rorced 
dr·wn (JIl account of the weather, ' the 

~)il \. decided to land :at McKecsport 
Field. ritlslll1rgh, and to allow hi s pas
sengers to make the remai rder o ( thei r 
trip by tmin. The trio had completed 
appraxil11ntdy ~50 miles in less than 
5 hours, e njoying c\'ery minute of it 
and regretting inability to complete 
thei r trip. Tile accolnpanying photo
I;rnph o f machine, pilot and passengers 
wns taken at MeKeesport immediately 
;after landing. as Mr. Mueller says
"without a hair rumed." , 

C. H. Rider, who was appointed as 
the official reporter o( the air crew, 
describes the trip minutely, giving the 
details as (allows: 

On the Broadway Lllllited bound for Chi-

planes and WI! immediately eonech'ed the 
idta nf flying back to New York. We char
t ... rtd a plane and 0 11 Friday mllrninl{. the 
day aftrr the lall cOII \·tntion day. at 9:;U, 
we Idt the ChiuRO MUnicipal Flying Field 
ill a WrigTII Whirlwind Traveler bound 
fo r CUrli ss Feld, pilolrd by Roberl Coulter. 
Ihe flyer who look Lindbrrgh's place in 
the mail service. 

We flew o\'er the lo ..... rr pari of Lake 
Michigan. following the stale boundary line 
of Indiana, Michigan and OhIo, O\'er a patt 
of Lake Erie and landed at 1;I:n at Cleve
land fl ying field, hning cO\'efed a diltance 
o f J2S miles in J hours. 

AI Cln'eland we wrre mt! by a tldera
lion o f macaroni men and Mr, Ammon. 
lIIanager of ou r Cle\·e1and office, W e mo. 
toted into Cln-dand and Ilad lunch at a 
hulel. On rcturnlng to Ihe flying field we 
werr info rllled Illat the air roule to New 
York over tire AlleghellY mountains W21 

impouible, the mountain peakl being eov
ertd entirdY by fog, We afterwards 

. Iearned that the mail planes wrre down 
and that Colonel Charles Lindbrrgh had 
becn lorced to land lome place in Pennsyl
nnla. We were aho informed thai the 
:tir route 10 Pittsburgh was "ood for flyinj{, 
Therdore, we decided 10 go 10 PimburJ.:h, 
a dillanct' of us miles. 

This Iri p wu over lomewhat of a moun
tainous country alld was the mOil Inler
csling part of Ihe journey, air pockets bein" 
numeroul and altitude being necenary. We 
were 10lt for IS rnlnuln and the trip was 
made in on t hour and a half, 

When we landed at the flying fidd nnr 
Pill.burgh we were Informed that the 

were placed in evidence IIU

claims fo r loss and damage fllecl ..... hen 5ccn from an altitude of SOOO frtt 
That the cattle in I' fie ld look liJc( the railroads by macaroni 

on a leaf. ,,",Jt:~;::;::;:r: within the past 2 years. 
Thai Ihe top of a cloud looks Ille one claim was lor $111.45 

Ihe bOil om. on onc car shipment; another 
That the approach o f a mounlain II totaled $262.59 in a shipment o( 

cc:ded by a "zoom," Ihat gh'es onr 
pression Ihal lomething went wron lo! or 1 of 140 lb. jutes. A third ex-
Ihe pilot deliberattly intended 10 l;am was a claim originnting in New 
mountain, city on a shipment of '4 cars 

Thal .on making a landing it is the loss :.:. nd damage totaled 
ary to cirrle a field finl. the actual Because of the long distancc 
is accomplished by IIi eking one 
a plane in the center 01 a field and ."',,i'." shipments to the eastern 
in a cirde like a merrY'go-round commission cha rged th:\t 

That the sensation of flylnK on II proportion of the dnims 
away i. like bring ,ulpended in I in the castern territor),. 

That Smith is :a uUlioul and f. pointeJ out that the nlO\'C 
fellow, inasmuch as he took alon~ 
brella In case of accidenl. nOl t inspired by manufacturers, 

Thai Dob Coulter is a damn . o r bag makers, but that it w;as 
That all aitlhip. should be railroad freight proposition. 

Iky hooks. was most fair to "II 
That a cane can be used at the suggestion of thc 

to hook around one'l neck to kerl ' il 
getting Iliff. o f the hakers ;ami 

That Ihe (ourage dilplaycd , manufacturers, it agreed tn 
Mueller on Ihis trip WOil of decision Jlending a survey of 
.ential to acquiring and i industries to be instituted by the 
enviable pOlition he now holds in Ihe ;.If'p"'i •. c trade associativns. 

. nell and financial world. Til,,1 if I 
going to lall out (If an alnhip, Hefll )' survey the used bags 
ler would be a sood man to fall oul ,,·ill. m'acaroni field a ques-

That flylns COltl money. submitted to tJoe memhers 
That Ihe greatut disappointment in Macaroni Manufactur-

in", is not being able to keep a dale and the data compiled 
a recep~'on committee .t your 
and lut bUI nol leut that ft)llnr. Is JUI! be submitted to thc 
trlHe uncertain. Oassification Committee. 

Tn pcnnit nUlIlllembcl's to filc similar 
informatiun anti thu s cnlarg-c thc SCIlI'C 

uf survcy, thc qllestionai ry is l'ubli shcll 
hcrewith and IlUlllllcmilcrs arc requcs· 
ted to fill out thc qllcstinnairy and l11:1il 
it immelliate ly til thc :-\atiollal .\lal"a 
rani Mallll(a~·tttrcrs Associa tion , I'us t 
OOice Drawer Nil. I , IIr:lill\\,II'1I1, III. 

Imlicatiolls "rc that the rCllsc of 1.',,1 

ton hngs will hc prnhibill'li at an carl y 

day, hut thrutl~h II nitl',1 <lcti"l1 th~ Il :, ~' 

uf jUlc ha~s 11lay he rcl :til1l·d . Tlr~' 

c'lIl1 llli ssiulIll "cs 1I"t iutclI" I" l,r"l1il ,il 
thc reusc IIf ~rain "a~s, an' lfnling I .. 

the wonling "f thc d"dl'!. I nt en·~t in 
thc ma\'aroni III cn's attitudc is la'ell 

alHI thcre shuuld hc 110 ,Iclay nflr hc~ i 

lalln' in fi ling rei urn s whirh wi ll rc
mail; cnl1 lillclllial-th~ s Ulllm ary "1I1~' 
Iocinj.(' s uhmilt cl l In thc o,nllllissinn : 

QUESTJONAIRV ON USE OF SECOND HAND BAGS (and CLAIMS) 

(Fill out wilh PENCIL O1nd RETURN TO) 
~alioll'l l ~Ia(aro"i ~bnuraclur crs :\ ~, ,,.-iatil1n 

I'. O . Drawer :-':0. I 
Ilraid wlloll, Illiuu i ~ 

I. III whal kind uF ba~s is your FIlIur or S"lIllllina shit!I,cll? 

COl con ... ............ ; Jutc ....... ~ ....... ; Grain ... .. ......... ; O lhrrs ... 

'2. Do yuu reCurn bal: ~ (ur , ~ ~ llilll: ? Y.· ~ ............ : :.:0 ..... . 

J . How II" ),,,11 rdurn tln' HI ? IIU1It11.·,!.. . .. , I.",, ~ , ' 

" . nil yuU i"~I't:(1 anti cl,'''11 them b"(ol e ,,· Iu' nin !.: ? Y ,'s ........ ... , :-,: ...... 

(I. 1-'r"II' )·, .ur "~III' r i, ' '''''' i, 11u- 1"", ,,1111 .lam 'I':'· I" :0" '111"11",, in C:o'I' 11 H .·\( ;~ · 

. ; \It·tliurn l.idll . 

7. E"I,la il1 Ih.· "'i'ld, ~lI l l1b"r ",_" ,\m"III1C ,.f C'lall11 , lil",1 "Io!"i " ,c Itaill "",I. f,.r Fl"II' 

and ~1'111" li n;1 I ,,~~e s lIlI,1 I I :IIII""~ ~ _"'lai"",1 ,Iurill t-! Iii.· Y"at'; " ).!1 :lIfTi ",Ai : 

l '" ccon s . 

~ ... . s. 

Grai n lIat.: s $ ... ,. 
8. On )'1111 file daim~ direct ur Ihrlllll:l1 )'"ur mi ll : 

If Ihroul-il1 Ihe mill, "'''Illain as ill QU"~li 'lIl ~n. i · 

9. Arc you ill (01\'or of Iht· IUUIIOS.,1 of che r:,ilru"tls ,,, I,r"hibil II,,· II'U,,' of US ED 

ba!;s o f 5uch kinds as : 

COTTON - Yes or Nil; JUTES -''''s or /,\,,; fiHAIN - Y ... nr No. 

• • 



Overproduction Causes Interesting Discussion 
Red Fi ~ures of Industry's Vital Pr~blelllJ 

6 Netll York Meetmg 

Sluwly hut su rely nl<tnur"cturers in 
thc Mal'aroni Industry arc beginning 
to rcalize that therc is :1I 1l1 l11u:ot he 
SIJIIle connect ion between O\·cqlroduc· 
tion a llli the "ligures in I"C~" that too 
Crcqucnt ly :Ippcal" in the firms' Looks. 
This :I\vakcning was manifc:sted at the 
Chicago meeting in June ;\Ild the inter
est shown in the facts alld figurcs pre· 
sented hy G, G. 110sk ins whose paper 
appears in this isslle. 

,\ s a result of thi s awakening. a 
meeting- of the eastern manufacturers 
was held las t month in New York city 
by the hulk lIIen, who seem tl'l he even 
1II0re unfavorahly afTectetl th an the 
package flrllls hy unfair comp!tit in n 
due to I"ck .. af cos t knowledge. The 
meeting was I'residet..l o\'er hy G. G. 
Guerrisi of the Keystone Mac:\l oni 
Manufact uring company of Lehanon, 
1'01., a director of the Na tiona l 
Macaroni M;muCacturers association. 
Among the leading finns represented 
wen' A. ZCl"ega's Sons, Atlantic Maca
roni Co., Brouklyn Macaroni Cn. , De
Martini l\I:lcaroni Co., lntlepcmlent 
l\Iacaroni CII .. \Vcstchestcr Macaroni 
Cu. , HOllzoni Macaroni Co., Sa \'oia 
Macaroni Company, Cardinale Maca
roni Co., and several o thers fro lll the 
New York district. 

Mr. Guerrisi who led the di scussion 
spoke as follows: 

Gcntlemen, we lJ;I\'c come tOb l.. .her 
on a very important matter. The im· 
pur tan ce is stressed by yuu r willing
nes!\ to comc. Now that '" arc here 
si ttil1!; aruund the sa llie tal ,!·,· let us he 
st r;lightfurw;lrtl and frank in ou r state
l11ellts. We are all ,·ita lly interested in 
th e :lIh'anccment flf our industry. Let 
us forget thc idea of tl"ying to Coree 
the other lIIali out of business. Such 
lat: tics lIIay have been "II right a gen
eration nr lIIore ago hut we arc IIOW 

living in ;111 :Ice that despises such 
hllsincss tactics. Instead of trying- to 
trample our fellow manufacturer into 
mUll let us try 011\11 helll him sec the 
light uf this ncw "CC' Allow me tn 
repeal what I sa id at the Chicago can· 
"entian, quoting from P'ltrick Henry, 
"United we stand, dh·idcd we fall. Un
less we hang togethe r w:: shall all hang 
se par:ltc1y," 

Let us do busincss on a business 
hasis, Our customers arc lauching at 
us because of the s mall and foolish 
thillgs we s tooJl to in o rder that we 
might perh31ls make a sa le. 

Gcntlel11en, w(' al"e absolutcly on the 
wrong tral'k alid no onc can set tiS 
straig-ht excepting oursclves. YIlU all 
know th at the demand £01" our product 
is not increasing with the production 
of ou r (actori ~S. W hen conditions like 
wc havc ilt prest~ nt hit us the only 
thing to do IS to regulate our prmluc
tion. So n any of us I11l1kc the mistake 
of keeping up our lIIanufacturinJ.:' 
schedule even though the sales are not 
I(ecping' tip. This always leads to the 
Sa llll! thing ami that is that e\'entually 
our stock of finished COI"ilis accunm· 
lates tn such an extent that we arc 
ohliged to 1II0\'e it quickly. Carrying 
an excessive in\'entory costs much 
more th'll1 we I"calizc. By tying up our 
capi tal in flllished goods we arc vcry 
often forced to fmd new channels fu r 
our goods and in doing so IIIl1St sell 
OU r cOlllllctitors' customers. You all 
know that in order to scll the jobber 
who has becn huying n'gularly (rol1l 
anothcr manufacturer we must under· 
hid him. This always starts t;·oublc. 

\V e all 11:1\'c what we call our rcgu
I"r cllstomers . They will always huy 
as much macaroni as they can scll, so 
that if they arc nut selling:ls much one 
time as another we must belie\'c that 
the demand varies. This demand docs 
not vary lIIuch more than ::!5% at ally 
~eason of the year. 

Gentlcmen, it is a shame that we can 
nut help ourselves better than we havc. 
\ ou prohahly nrc say ing to yoursclf: 
"Why doesn't he " .. h ·e us a plan to 
work by t" If you lIIeli will excusc thc 
reference to my Illant 1 will give you a 
pia " ami show you in figures how it 
wr.rks out. 

\Vorking 10 hours per day I can pro· 
duce approximately &,000 Ibs. per day. 
lJasing the sclling price on what I was 
I ~ctting for macaroni hefore this price 
I:ut sta rted and today's pri ce I find at 
l,~ast a 13% reduction. Taking a se ll · 
in.; price of 7c Jler Ih . less 13% would 
show a prcsent selling price of .061e 
)lcr Ih. Our goods rost us about .o(,e 
pcr It.. Taking the 80,000 Ibs. at .o(,c 
we find the to tal cost Jler day oC $4800 
ami by sclling at .oGIC per lb. we woultl 
receh'e $4880 or a profit of .$80. 

By reducing Ilro<iuctioll 25% which 
is really greater than necessary and 
maintaining the same selling price we 
will come out .. head. By I"educing 25% 
we would manuCacture only 60,000 Ibs. 
using the same ' cost of 6c we have 

$3(0). Using Mr. Hoskins' fi g Utt5 

well a~ our own t find that Ihe 
head anlnuntstto .O I3C per Ih .. 
plying this lIy 20,000 Ibs. wj,ich 
would lose hy 0l:erating only ~ ~ '/i 
h:1\'e a loss o f $260 per day in 
head. Added to the $3600 \ r l! 

$3~ as the cost of manu 
60,000 Ibs. Sclling this 6o,oOJ 
7c or the oricin .. 1 price we 
cdve $_poo, or a profit of $J·llI l'cr 

From these fij.!urcs you c:tu 
sec that j( we all agreed to ,,,I"f' .,. 
production whcn thc deman,\ 
ened alHl maintain our price we 
be far better ofT. Surely wilh . 
coopcrat ion we cuu ld put this 
on a profitahle hasis. 

Let us look at this thing in a 
ncsstikc Wily. Let us lay our , 
the talile and he frank with each 
It is the easiest thing in the 
get a profit if we will hut man:tgt! 
produce no faster than wc ~e ll it. 
ha\'e foll owed this method the last I 
years anti am plcasttl to say 
havc profited very handsonrc ly Ly 
Just as soon as 1 see my flnishe,\ 
accumulating, instead of going out 
(orci ng the sale too much I simply 
duee my production. 

In this way I ha\'e been able to 
a fairly respectable statemcnt to 
hoard of directors each ,.10nth. I 
sure that from the fig !t.es just 
you can scc whnt control of pr .. , 
would mea n to ou r industry. 
of worrying ",'er a surplus of t' 
goods we would have a steady 1 
alii) I am surc all he happy. 

By having an O\'cqlroduction Wt 

simply 1)lacing ourselve!l illin I .. 

hands of the shrewd 3ml oit "n 
scrupulous lmyer. In other " '"nls, 
are more apt to helie"e him ii ile 
he can buy macaroni from 
m:Ulufactu re r a t so much less 
warehouse is full uf goods th.HI i i. 
were moving out as fast as \ w n 

it. 
Let us make up our minds hn c 

we try this thing out as I 3m surc 
once ,ye get into opcmtion no oUC 

be willing to go hack. 

•••• 
The r~lation of prOl.luction to 

and to sales price was di scussed 
Icngth, practically all of the 
ath'es taking a lively interest. 

(Co"'i,uud Oil PD{1t J1J 
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Our testiflg p/aflt is comp/ete
Well to mifliatllre macaroni-makiflg 
equipment. That's why 
we cafl say 

OUI lUI!'" unh \IIcilLlln .. 
IUnd,!!1 mlll; & mlC~lonl mi.· 
rI, .nudtl ~nd t" rll l dlyln, 
(hlmber. IIId cookln, rquil" 
.:cnl. ThloUlh Ihll mlnl' IUft. 
bul roml'letl lutln, pllnt, w. 
lIt conllantl, findl"a .1" .n,1 
.:c.1I1 " I Iml"",ln, Iht qUllily 
lad tIIllnulnln, the unUOlmhr 
GI Gold Utd.1 Scmnlinu. 

Gold Medal Semolinas 
will meet your rigid requirements 

O
UR ycars of expericl\~e in the 

mauufacture of semolinas han 
taught us that a chcmical analysis 

of dUrll1l1 wheat docs not go far cnough. 

V..rhile it is absolutely necessary, it docs 
not tell us all we should kno\\' about the 
wheat. Therefore, we decided several 
years ago to secure the additional infor 
ination through the installation of spe
cial experimental C{luipment. In onr 
miniature "semolina mill" samples of 
wheat arc made into semolina amI then 
go through practically the 
samc process as docs the COIll

mercial semolina in a commer
cial macaroni faclory. 

By mcans of these tests w e 
have constantly improved the 

quality of Gold ~Iedal "Tested" Semo· 
Iinas :ltId met the demands of lIIanufac
turers rcganling such physical charac
teristics as color, st reng th, granulatiun, 
c1canliness, ami cooking' quality. 

The continucd succcss which lIlilnufac
I urcrs of 1I1:1Ca rOlli products arc expe
riencing' through the usc of Gold ~ledal 
"Tested" Semolinas. is positive proof to 
us that our conscientious elTorts to con
stant!}' improvc the quality of our semo 
linas is wcll wort hwhih.' . 

Guld ~Icdal Semolinas arc 
guaranteed. If a n)' sack docs 
110t prove sa ti sractory in c\'~ry 
way, the {ull purch:lse pnl'c 
will he refundcd. 

GOLD MEDAL SEMOLINAS 
"'T! t d" , .I.es e 

WASHBURN CROSBY COMPANY 
MW." o( Cold M,dor "Kir~hrn.f .. fld" FIll." 

C.nt",IOftlcell Mlnnrapolll, Minn. 

,., 
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Nine Addresses Delivered at Jubilee 
Year Macaroni Conference 

I report from month to month and 
furnished them a siHlilar sheet on 

.. hieh they can chart their own inlti
lidual stMistics a:-:d make comparisons 
"ith the general tendency of the in-

which we Illake every 3 years. We 
compile Illonthly a tahulation of !'! Iate~. 
cnuntie~ al1fl dlies which arc either 
cflntelllplatinr.:. aUlhorizinr.: or selli n~ 
\ton.! is~ue!O f .. r pa\·inr.: work . This i!' 
distrihuted to flur memhcr!' !Oil they 
mal' know the localities that arc CII II 

tell~platillr.: P;1\·inr.: allil where money 
is a\'ailahie for !'uch work. 

of coope rati\'c spirit. In ncw org:tnt 
la tiolls in whi:h the lIlelll"er~ arc IIni 

intimately acquaintcd. it is \"t'ry dilli · 
cult tn induce them 10 !'u\I\lly till' inti 
mate ami l-nnflilential inf'lrln.'\ti"n 
necessar\' fo r the clllllpletillll of sla 
tistics '~' hich ha ve any ,·allle . The 
smaller Jleoplc arc always very sm.pi 
dollS nf the larger ones, 011111 the !,! lllal1er 
the\' a rc the more suspiciou!' Ihey arc. 
lUlt- alllong our larger people thele has 
de\"elol1ell a "ery ready interchallJ:e of 
information regarding hU!'!iness rondi · 
tions which has heen Ihoroll!;hly 1ll'1\! 
ful. 

Value of Research and 
Statistics to Our Industry 

By B. R. JACOBS 
Washington Representative of the National Macaroni Mira. Association. 

Rcs~arch and the compilation of sta
tistics are so ob';-iously valuable to an 
imlusCry that it is hardly worth while 
to discuss the question of this value, 
So many associations, particularly 
those with headquarters in Washing
ton where access is easily had to Co\'
crnmcnt statistics, are benefiting II)' 
research tnat they 3rc carrying on and 
the gathering of statistical data that I 
have been at a loss to select irom the 
large mass of information 31 hand just 
what might be most valuable to pre
sent to you. 

On the subject of statistics, I have 
gathered information from just a few 
trade executives, from the Chamber of 
Commerce and the Department of 
Commerce to show just what usc is 
being made of the statistical data that 
they gather periodicdlly. 

Some associatiolls, such for example 
as the Automobile association, Rice 
association', the National Canners and 
various others, compile monthly very 
complete statistics on the following 
subjects: 

Production, Shipments, New Ord
ers, Canceled Orders, Unfilled Orders, 
Plant Capacity, Plant Operation, Op
erating Costs, \Vages, Numher of Em
ployes, Stocks on Hand, Sales, Prod
uct Consumption, Raw Material Con
sumption, Raw Material Stocks, Credit 
Information, Ad"ertising, Purchases, 
Markets, Terms and Imports. 

Most of them, however, are satisfied 
to compile statistics on a few subjects 
which are of "ital importance and of 
immcdi~te value to the members. 

Under the title of "Lc\'eling thc 
Peaks and Valleys of Business," the 
Chamber of Commerce of the Unitefl 
States has issued the following bulle
tin on the collection of statistics by 
trade associations: 

"Trade associations can render their 
. members no more valuable service 
than perfecting their methods of gath· 
ering, compiling ami reporting to them 
and making nvnilable to the gove~n· 
ment ilnd public, current figu.res which 

will give a composite picture of what 
is going on in the industry. It is on 
the basis of such facts that not only 
thc produccr, distributer and consumcr 
may act intelligently but also the Sec
retary of Commerce is enahled to re
port thc trends of industry amI busi
ness. 

"The peaks and valleys of supply and 
demand in commodity markets-some
times called the 'ups and downs' in 
husiness-are due in no small degrce 
to the lack of dependable figures to 
bFUidc or influence judgment in the in
dividual regulation oC production and 
distr-ibution. Individual crrors in esti
mating or guessing as to production, 
'.hil'ments, stocks, etc., in the aggrr.
gate often culminate in O\'cr-produc
tion and the stagnation of distribution 
in many lines, to the great loss and 
detriment of all concerned-unemploy
ment and market demoralization arc 
some of the byproducts. 

"The task of the trade association in 
dealing with this llroblem is twofold . 

"First-to convince its Jl!cmbers of 
the great value of ,Ie\'eloping "ital 
facts as to what is going on in the 
industry and the practical usc which 
may be made of them in control and 
management. 

" Second-since the Supreme Court 
stamped with its appro\'al the gather
ing and distribution of trade statistics 
as information, as a legal and legiti 
mate acth'ity for trade associations to 
rngage in, associations sho?ld rec~n
strud . where necessary, their maclnll
cry anJ methods of developing and re
porting facts of intercst to those con
cerned. 

"Further', that it is desirable that 
these reports be standardil:ed to an ex
tent which will make them reasonably 
comparable with those in allied lincs. 
thus offering an additional service. 

"No more forceful testimony as to the 
value and use of industrial trade sta
tistics could be advanced than the fol
lowing excerpts of 'letters from princi-

dustrr· 
10 one of our supplementary re port s 

pal executives in man" i:lctl ·lin l.! COQ· ~ ho\\' quarterly the geographical 
cerns regarding the fa': lUal (h ta I:ath· of business. In other 
ered by their own aSSc..::i :t1;' 'IS." , we divide the United States in-

Since the recent decision of Ihc 2:; or 30 markd areas and show th e 

premc Court concerning tlhIC~.::;': : ;;::;~~ I;:~;·; flu anti tics of ollr material goinJ.:' 
and distribution of trade 5 each market. Thi!O information in 
trade associations there i'as been wily keeps us postell ilS tn 
great stimulus to this work as mar b( in the various localities 
shown by the (ollowing statements IC' advises us if our material 
ceived from executives of trade a~ )I)- ground, standing still, or i~ 
dations. Incidentally it destroys thc 

The HanlwoOtI Manufacturers a~so- the incompetent salesman in 
dation has the (ullowing to say cnn· territories. ReCore this report 
ccrning the gathering of statistks : a distant salesman wuu"l 
UUI SI'I :- to obtilill business by 
'0 Mltl~~II!I!::ci!ti~~, ':~.~r .. i!I.J·tU!~~ ~~.~'trlf:~ 
qllulion l hi 'HoIu, I'''p',,, ;ng that there was absolutely nu 
dC:;<k~~'dhtr,~f!\"l~r .t~lh!::~.t~noll:,·~:~;b~:'~: in his district. Today if hc 
In~ .'u~i~:: •• ~~ ~ .. ~~:~~~; .hlpmtnu. 110(\ ' uJ in with such a story ami his 
:h:",4~'.4dtt,;"::~~7 ::I;:~:i ~::.!,~;tTJ;nJ office discovcrs the huying ha !> 
cO"'M: coun pall uln. active in his di strict there is 
'h~b:J;II,~.~Tr!~· I~'" ::!:~~~. i: :~:' VI~:J",j!~ I' t t 
Ib;(llIIlnl. liCK" and n •• ollde. fiIU'U, '0 ~IU. probahility I mt an mcompe en 
~~~:I~I.r~, ":\1' 1~~I~:"~~1c "!-{rI,~.1 !~~~l.li~~1 :i! 11::~;::;::~ n~wil1 be looking for i\. :ot her 
Inchnu,. I II"lt. 10 IlOlnl 0111 , Impotlanl Im:n 
in III, ulll~ ul lhE Jl.III ulu " .... 11. Til" al. : 

.. In mo.1 ItOIlI'. Ihll.' Irt I 'It •• tlu.c!cl The best testimony that ollr mcm-
.ho ~ i lhCf li~, I~,"mdftll IIlenl;on 10 Ih. ott.! I' 
<1.:_ rI'CRllcll.d .bu" or II, IllIable 10 I<UIllt', gil'e that they arc depen( Ing 011 
:~~.{~'. fllhl. ·~~\cr.!~r~lu nl>On. in • mflil/l ~ . information and \Ising i1 

t. It , llld, II I Ihe d"l on ",odllel l<, n. ol.~ I bit menu, ,loth Ind ne. o,d.,. .. CUml'u.J . ,\1 the reports lappen to e a e 
:!\~II:~ ~!~,~'!~o!o':f!~o:'"~~ ~~fn.·,~'~~: let out a trenlt!n;lous ycll an I. 
:h':h n;.~nice~I!~~,:~:r,.'o hllerp,tI Ih, 111 11\"" we will not compill. a report u)\-

The 1.0 nllior o~.n"" of .111;'Ile ..... En.. members have sent in their reo 
~~"I:Ue '~~i' ~In.,:.:. ~:!'III':~III: ~la,~ 1!'l:!'.ll 
edle 01 'S;. balic Itldlllui.1 lieU, ,n"l Hton~. '~ the member or members that 
11~<h .. ~~:t~';!'d ";!~~~~~:ICI.!W~ o?~ h~~J'~~~I.,U \I!'! late arc bulletined so that 
otnnomlc cotlllillllni. Th. ItoUrl Ie hotltll . n ~ ,. h r II II '1'1 0)' 'lre sci 
~11/!f:~~IC:(,!,~;~III:~ :;,~el!::e:h:n:~~~r l~n~I,~,~::: ' ~et t e u } ante. 1 , ' . -
01 p,oilllellDn Ind ",!lUI 10 I muner Ihll . ,,11 . h. Ih e cause of a late report twice in 
~Mt III~: I~~~! l~It:..:;e~t:~:'ltld~I:I~ie~.I !.fl:'~ "",,,;, ;,, n. 
::{:'JII~hih:~::'\~r Itllf':~~cllh:lb~r~~'in~f:~: b~:..:r~ In Illy opinion the ov.stamling rea-
~~~:i~a ~M:u;:;'~:'~~I~·:::'·'~ll~:."~:Sr../':i l~·:~i',e; II"hy trade associations ha\'c nnt 
1 )Ij!o~~~. O~,~I~~ b~tfll,:ornDII'r::IC~"!~'!. I . cell more effecli,'c work along statis-
:'i'~l~.i~~;~~;:~I' (lr~~~~n;~~?:"II~:f 1~.! ~~I~rr . n ,11, lines is bec:tuse the members of 
1.,J~e;'j'~' ::1f1I:n~'I!h:~0~':.'rnt"~~~I?IIII~,I~~' : ~,!~~:. allociations have not been 
:~:: I':: :~'.:4,:~o:(:~u~I*,~II~:~ r.:o"::·,":Jin'; 1T'~ to supply the data necessary 
fi lm .hlc~ sO ,UII "0 h.4 ,",.hue nUl . ~ . <!O- II '-I"c not !Jeell .l"illing to till <tulle 1t(OIIntinll 'J"~rn ... looked UI"'" " ... 
~1'1:~';!'::~I'~IiI':,IlI~I!plll~f ,:': ~~~ '!:~: ' ,:/~r of suspicions regarding 
hlu III Idequ.11 I<COIIII';n •• "I.m .h, h • .'J~"'\l. rather than all)' lack of al'-hue une .nd Ih •• d"nUln .hlch hi ~" ... Jf1 

!':''!' ~'nd ~~!~;:,Ih:~:, i.~' :.,'O~~~icl~oh':,::J~r~ Ip"" ;:.I1;,,, of thc desirahility of com-
oI~nlt!~I:~~' ,h., I Ie. ,un hence .h.n ", 1,,01 figures that would record the 
blck .~ Ihln find Ihl Induml.1 11111111<1 hI " 'OC: of the particular industry in ques -

American Zinc Institute 

\Ve feel that a r.:rcat many trallc as· 
sociations have al;('ally done clTec1i\'e 
work alonr.: slati !O ti cal lilies. We II .. 
not fi nd all\" IIh!Otruclions to thi s work 
in the flel (l ~ which we have cnnshlen:d 
dcsirahle to Ctllllpile infnrll1ation . 

California White & Sugar 
Mfrs. Assn. 

Pine 

The principal argument we use in 
entle;\\"odng tn J.[ct !'! tati sti cal coopera 
tion from our memhers is that facts 
are uf greater vallie than fiction in th e 
conduct of am' husiness. \V e beli c\'e, 
alUl ou r me';lhl'rs generally helie\·e. 
that a true stat elllent of stud.. cunlli 
tio. s ill the Innr.: run is If) th c ;lIh';\II ' 
tage of hUlh hllycr al1ll sellcr. ami fur 
that rea son we have f;lir1y 1.:11011 su p· 
port in l'reparinr.: them. 

The nne great Ilr:1I\'I1al'k to Ilen:I"I" 
ing mnrc intcnsive stati s1jr al se n 'il'e 
has heen thc (IUesti" .. nf legality. :\ 
recent derision of the Supreme Cnurt 
of the l1nitl'11 States has renlO\'el l a 
gre:tt dcal of unce rtainty and I eXpel"1 
that within till' ncx l few months till' 
"arious !'! tati stil-al se n ' ices c"nth,,:te.1 
hv various il1tlustries will recei" e a tlc 
(ill ell stimulus. 

The Leather Belting Exchange 
I{e):anling the work as migillally 

fInne, somc of our Illelllbers attached a 
"e ry high importance to it . 011111 u~t' ll 
it in mam' ways in l'omparlSnllS With 
their I'Wn-flgllre!', the main )lllillt IleinJ.[ 
that our wllTl. r.:a\·e 1hem an opportl~ 
nity In comp;: '-e the 11\00·cl1lcnt .nf 1~lesr 
volume and Inc a\"eraJ.[e of thclr prlCCS 
with their cOlllpetitors. ant! made pO!'! 
sible an aCl.:ur:lte csti:nate as t'~ ju~t 
hnw their husines!'! was prf1gresslllK IfI 

compari so n with the j.!cl1eral industry. 

~~I~~lr,h 1:'1~~'i'~~~r I ~~~~:' ~~dlh~I~~'I~!:i:~ S ,t. 
fD;rI~~'~~I:! :~~d~1 IhoM unrtu rtl""l1lln wi ll I " O'~ 
In be nnt 01 ,he 110.,,1111 flelllll III our du.1 1'111' " 
Df .Glld II.dr. 

Among other association of"l ~ iJls 
who have expressed their views 011 the 
subject of gathering and distrihuting 
trade statistics arc the Collowin~ : 

\\" t: issue our stati:Jtic!'! a!> of the loth. 

The sJlecific point of hellcf,t tn I:ur 
memhers ill th c stati st ical work wlllch 
wc fnrmerly IHII was that they w~rc 
kept accuratl'ly infnrme.II regaf(~IIlJ.[ 
what their wlIlpctitors werc dOlllg, 
hnti, ill volmnc of sales anti in priccs. 

are botherell by our contrihutor!> 
[rolll the afternoon of the 9th, so anx 
iOlls are they to get thesc figures to li se 
in planning their forward oJleT:ltin n~ . 

National Paper Box Mfn. Assn. 

\\Then a!'!king our membcrs til cun 
tdhute information we pa.rticularly 
!'!tres!'! the all"antagcs tn the illfli"idual 
memher h\" heing ahle 10 compare con
ditions in -his ow n plant with the aver
age Iletenninecl for the industry. W e 
try to show them that it is o f particu
lar importancc that the paper " ox in 
dustn' he ahle to furnish statistirs 
when' ca lled upon, which will silll\\' tht' 
tntal ill\'estment .-.i our industrr. the 
tutal sale !'!, the :lIuount p:litl lnr wagt· ~, . 
th e alllntlllt qf hoxhoanl cOIl!<umell. til l' 
total amllunt of federal. sta te allil mu · 
nicipal taxes, and like que!ttillns. \\"1' 
parti cu larly stress that it is nnly 
lhrough Ihe cooprration Il f thl' I11cm · 
hers of the association that we arc ahlc 
to arrive at l'\'cn an approximate flg -
urc . 

National Paving Brick Min. Assn. 

From what I have learned Ilf our 
manufacturers' usc of flur lIl on thlr re · 
port on stock. prU(luctioll, orders and 
shipment s, it appt'ars that mll!'!t of 
them u!'!e it to ~h'c themselvcs a pic · 
ture nf the condition of the inllustry 
anll either cnn!'!ciollsly IIr fltherwi!.c 
these Ilata arc lI!'!ell hy thl'lll in direct 
inr.: their nwn under1akinJ,: s. 

Qlle manufacturer tolll us Ihat wllt'n 
till' report is receil"l'11 he prlllllptly 
Cfllll l'ares his OWI1 collll'any's business 
fllr the sa llie perillli nn the same items 
cm'ere;! hy nur report. 1 f he fUHls hi s 
com pany's performan ce clmfllrminr.: t, · 
that of the iwlustry as indica tell hy 
thi!'! report, nr if hi!'! performance is 
heHcr than that indicated hy the eli" 
J:rallI. 01\1 well anti good. 1f not. till' 
iilliustry's monthly rcpor t sur.:r.:ests 1.11 

him to investigate the cause of 11I ~ 
com pany's activities in anr 011(' of ~ht' 
phases covered hy the report. "C"Ir.: 
\telo\\' that of the induslr>·. 

American Walnut Manufaeture" 
Assodation 

I. Besides the tabulated statistics \\"t 
also furnish the membership with 
charts to which they may add tho: cotll-

The Asphalt Alloclltion 

One of the most comprehensive sta
reports which we compile is the 
of paving in American citie~ 

In the lanJ.:uar.:e of the learn ell su 
preme (Ourt justice. this helped \'cry 
much to stahilize 11lI!Oiness, alHI so ml' 
flf them used it in connectilln with 
their own statistics, anll snme simply 
profited from the general impression 
which it conveyed. 

Statistical work requires a high state 

The specific points of heneflt wt 

stress arc: 
First-The fact that this report gi\"es 

the manufacturers a definite and acc\! -
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rate picture of the industry's statistics 
each month. 

Seeond-That this report is more 
n(curate ami more typically rcprcscn· 
lath'c of the industry the more nearly 
100% of tht: industry contribute to it. 

Third-That the publicity J:ivcn to 
this report hy trade papers, newspa
pers. the se\'eral go\'c rmcnt agencies, 
Fed, ral Resenc banks, etc., is of the 
nry greatest ,'aluc to the intlustry. 

Fourth - From this report each 
man\lfacturer is able to gage the ac
tivities of his own COlllpany in refer 
ence to the industry. \Ve also point 
out that in our particular report. Ch
illg the di stributiun of shiplllents anti 
unfilled orders hy , tates, c.1eh manu
(acturer C.l0 gUillc his sales efforts to 
the hes! ad\'nntage, 

Fihh-\Ve point out to our mem
hers that if the manufacturer will 
study these reports when they come to 
him it will tell him everything he 
w;mts to know and should Imow ahout 
the industry and [rom it he can guide 
his company's policy for future work. 

One manufacturer stated that he 
looks forward to this report each 
month and considers it the most \,:Jlu
able material issued from the natinnal 
office, Tn this particular case much of 
his husiness is concentrated in one ter
ritory hut he uses the report to ),rive 
him an index oC the entire industry's 
;ll.th'ity, comparing it in turn with his 
own comp:my's husiness, 

Another manufacturer states that he 
compares his own company's ;lcti\'ilies 
wilh the corresponding activity on the 
report and if he fI:ul!~ his own company 
is below the average he llfomptly 
brings the malter to the attention of 
the men in his company with the view 
to remedying the condition. 

Answering your question numher 4, 
we arc :lhle to get data from our mem
hers representing ;0% or hetter of the 
total tonnage capacity of the l':t\'inf,: 
brick industry, We ha\'e gotten as 
high as i9% and on one occasion 
dropped as low as 59%, It takes per
sistent effort on our part, howe"cr, to 
maintain a 70% a.\'cragc, 

Simplif,"ing the statistical reports, 
cspeciall~ those using cha rt s and 
graphs, I,mkes them more readable and 
more popular, 

One of the most outstanding reasons 
why tradc associations have not done 
morc effective work along statistical 
lincs has heen the fear of go\'ern
ment prosecution, Thil, of course, is 
now practically eliminated, ' but it will 
'take some little time even yet to thor
oughly con\'ince all manufacturers that 

the collection and dissemination of s ta· 
tistics is ;I right and proper function 
of nn association nnd that this work 
has the approval as well as the en
couragement of the go\'ernment. It 
will take a long educational campaign 
among all busine .. men to makc the III 
fully appreciate the necessity and val
ue of stat istics in guiding them in the 
cOIIJuct of their own business, 

The thing that makes this work hanl 
is the ovcrdoing of the matter by 50 

many agencies collecting statistics and 
issuing rcports, The average business 
man docs not havc the time to prop
crly dige~t these and conscquent ly 
loses interest in them generally. This 
;ll'lllies in the same way to the great 
numher of question aries that the com
panies ha\'e to answcr. 

The Silk Alloeiation of America 
The heneflts which have hecn 

pointed out to ou r members in urgin~ 
their cooperation and contrihution to 
our statistical se r\'ice arc as follows: 

CI) A lulde '1llnn ... Idul .nd IIne",nlllnifll 
1" ",luCl \ .. n, • 
C,,~~irli!~!cin::'!~:lllrsJe!:.:,"~~ed by fUll Df I"'I.! 

,,~:.,) t~~'~!!~'~~~o ~tr!;t:eli~~le tt:fDt~:t~:~ 1~::,u1~inll~ 
th."tlt TumolO. 

id) Aid in ddrrmlnlnl the but lout"l timf. 
obt:!n!:i:h~~e~.h'':h~' .~~r.~j~~u.'. <'>T h.IOl ll\ltion 

(II Suoonll I'endl. 
The quntionairy should be .imple 

and if possible should be prepared St) 

that the information is rcadily obtained 
from records regularly kept hy the 
contributors, 

Confidence and interest in the work 
secms to be gained also thorounh 
groull meetings where the ,'alue anti 
mcrits of the statistics may he dis
cussed, 

For our Imrposc it may be necessary 
and dcsirahle to gather statistics on ly 
on production, shipments, stucks on 
hand ;Inti Ilfice of passed sales, This 
information would he exceedingly 
\'aluable not only to the large manu
facturers but also tn the small one:\, 
It would result in reducing o\'erpro· 
<ill.tion and stabilizing thc markets ami 
prc"enting thc sale of macaroni prod
ucts at a loss, which is a comlllon IIC.

currence, 
Every industr)' that has tried it 

has benefited from tht: disseminatiun 
of such information, Every industry 
that has established a research depart
ment has benefited from the results IIf 
such work i from the large manufac
turers, su..:h as the duPonts, the Gen
eral Electric, the Eastman Kodak, and 
othc:r concerns that spend millions (If 
dollars a year in research, right on 
through to the smaller industries, all 
h:1\'I! benefited from research, As an 
example and to illustrate tht: rcvolu~ 

tionary changes that have taken 
in an industry closely allied 
macaroni industry, I wish to cile 
the great advances that ha\'(: 
made in the baking industry. 

Twenty-li\,e years ago whcn I , 
in cereal work there werc only a 
men who kncw anything about 
chemistry. Flour analysis 
con trol werc looked upon as 
gances and ridiculed by 
and millers, The idea of a 
miller getting any benefit 
from a chemical analysis or 
ur flour or froln the usc of th,,,,,,,m._ 
ters in the shop was 
comprehension of the large 
1907. just .lhout 21 years 
tour of the country, 
e\'ery largc city in the 
and c\'cry large bakery in the 
It is my recollection that I fount! 
more than a half dozcn bakers 
thcrmometers in their 
not more than 3 or 4 who had 
laboratories. a.nd some of 
them because they were int'occ",d 
other products which required 
cal analysis, Note the changes 
have t.,kcn 1)lacc, The making of 
bread ha~ becn taken out of the 
or gue ising and placed under 
where practically cvery loaf of 
that is made is a good loaf of 
Suur dough and o\'Crfermented 
are almost unknown, exact I I 
ture controls arc the rule and in 
practically all control is automatic 
foolproof. 

The ad\'ancement that has 
1.lace in ihe baking industry 
duplicated in almost c\'ery 
dustry. Thc rulc of 
of production ha\'e been 
with thc scien tifiC, accurate 
using instruments which 
meOlsure what is taking place 
(If guessing at it. 1 could stanol 
and recite to you the nameS and 
o( a great many industries whkh 
and are profiting by research, Hul 
search work should be prcce,lctl 
control. The first step that e\ cry 
dustl}' has taken is in the COTHWI 

its processcs and its raw mateml 
this has always been followcll h,. 
sean'h which has resulted in ad ' 
ment in the industry. But I 
going to take UII much oC 
in generalizing on these 
am going to citc to you a few 
in our own industry which 
suited in benefits to individual 
fucturen, 

Your Washington laboratory 
some control work ror 

IS, 1928 THE MACARONI JOURNAL 

TI-IE LATEST 'I~YPE 
--OF--

Noodle 
Flat 

"CLERMONT" 
Machine NA-2, with 
Folding Attachment. 

Type NC-FNF 

Cutting 
Noodle 

. ~ ' -) 
--~/ ~ 

THE MACHINE WHICH PAYS DIVIDENDS 
No akilled operator required No hand. touch the pwdud 

Suitable 
for 

Bulk 
Trade 

Tho finl.hed product of above machine. 

WE ALSO MANUFACTURE, 
Doullh Break.... Triplex Calibrating Dough Breakers 
Noodle Cutting Machine. Fancy Stamping for Bologna Style 

Suitable 
for 

Package 
1rade 

MOltoccioli Cutterl Square Noodle Flak" Machine. 
EIIg.Barley Machine. Combination Outfit. for Smaller Noodle Manufacturers 

Write lor our de.criptiue catalogue and detailed information_ 
Will not obligate you in any manner. 

CLERMONT MACHINE CO., Inc. 
268-270 Wallabout Sl Brooklyn, N. Y. 
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man ufacturers, A ft:w mon ths ago I 
had a case: where ... manufacturer pur~ 

chased m Ofe tlUlR 7000 Ibs. of dried 
eggs; when the product arrived it was 
found to be corn meal and the manu
facturer ill question had paid around 
70t per lb. (or th e product. Chemical 
control at the source might have 
avoided a loss of upward of $5000 
which this manufacturer is now en
dea\'oring to collect (rom the egg 
dea ler. 

Another manufacturer who was in 
the market for (rozen eggs had 2 sam
ples submitted to him; one contained 
39% of solids and the other contained 
43% of solids. The first was offered 
to him at 37c per lb. and the second 
was oITered to him at ",DC per lb. On 
the basi s of the ('gg solids the first 
cost him ').I,9C per Ib, and the seco nd 
cost him ~3" 1,'!r Ib, Since he was in 
the market ior approximately 100,000 

Ibs, there wal, a difference in price 
of $1900 and the difference was in fa 
vor of the higher grade product. This 
manufacturer, therefore, profited tv the 
extent of $1900 by merely having 2 
analyses made of the samples tha t had 
been submitted to him because he 
made a contract for the 4J?O egg at --Icc 
per lb. instead of the other which 
seemed to be cheaper. Not only that , 
but the contract stipulated that ' the 
buyer should from time to time be en· 
titled at the cost of the seller to have 
analysis made of the ship'ments re
teh'ed and he was to be allowed IC per 
lb, for evcry per cent of egg solids 
below 43% that the shipment showetl, 

A few weeks ago another manllfac
turer sent me two samples of dried 
egg yolks which were offered to him 
at 68e per lb. They were both purr , 
both looked very much a like but on/,' 
contained 2,4 times 35 much color as 
the other. Therefore, 50 far as color 
is concerned, one was worth 24 times 
as much as the other and yet both 
were offered at the same price, Only 
a chemical an alysis could ha\'e re 
vealed this difference. Numerous 
manufacturers send samples of their 
raw material to the labora tory for an
alysis and in this way they keep up 
the standards of their product as well 
as ha\' ing the satisfaction of knowing 
that they are receiving what they have 
contracted for, 

In spite of the fact that numerous 
individual macaroni manufacturers 
have first class cost and production fig
ures and Ollila have considerable tech 
nical work done for their individual 
wants, still there is no coordinated er
fort in the industry for the collection 

of statistical data nor for the techni
cal sen'ice th at the industry is in need 
of. MallY plants ha\'e no control over 
the conditions umler which their prod
ucts are made, For example, there :Ire 
110 uniform or accepted figures con
concerning th e ideal conditions under 
whkh the drying and curing of maca
roni should he carried out. Numerous 
plants have no thermometers nor hv
drometers for determining the tempe'r
ature and humidity of their drying' 
room. \Ve arc woefully behind almost 
every other industry in the amount of 

technkal knowledge we possess fur 
carrying on our business in the but 
and most economical way, 

It behoo\'es us to awaken :10 in lt!r(st 
in these matters and to gather sta tis. 
tics and carry on ce rtain rund illl1l' l\l ~ 1 
work for the benefit of all, Nn ithli, 
\'idualltlanu£acturer can or will II" th is 
but it should be the business "j Ibf 
association to pro\'ide the me:lllS YI 

that this work may be done and t.: h·fn 
to the members as a part of the ~ l'tI·. 
ice which the National associ,llion 
should give. 

not contain more Ihan IJ% moisture 
~ hipprd , Here is ito lou of I'ra c tic~lI )' 

in itself and it ~ccms ridi culoll5 III 

that a pla nt can be run wilhout SI1I11 t' 
good5 d <l lllaR ed by o il or dropped 

fl oor in t lil' IIToteU of manulac l .. r · 

Ihe plant in qUtl li on uu:s southwnll' rn 
flour it Ill<lY be p05sibll' 10 a l' llTOaeh 

• because I unt.Jerst" ud 1;oulll' 

roo lll o\'uhe<ld (see Table 2) i~ 

lI em, because in order 10 
it 10 the \'aried linu, it mll§1 

on actual goods packed, I'm· 
figured 011 the: ba~i~ o f flour 

C f M f 
. M . ,:~; " I " . m, d inlo sa lable goods. ,Variation ost 0 anu actunnd acaroni I" pw,," ", .k<, lood •• >ok,d Eft ,ood, produced. 

By O. O. HOllElnl. PouJd, MIllin, Co, cost! u e ba sed on ac lllal goods 

I.a~t April a !;roup o f macaroni men jusl 
rt turned fr om Ihe RO\'Unmeol hearing o n 
Itlllo lina s iandards sat in Pres ident Muel 
ler's room in the Mayflowf'f In Wa shington 
aod talked of Ihe June conven';oO\. Set
relary Donna and ou r president were plan 
uinK the progum, 

Dr. Jacobs and I held forth at some 
lenllih 00 the need for a larger unden tand
ing 01 cost I o f manufacture, General coJ! 
dala and reliable slatillici wele conceded 
10 bl' ule nlial. \Ve talked too much. 
I'rl's ident Mueller lis lened a nd decided Iha t 

, uch ent'lu sium should be encouraged and 
Ihen and there o rdered UI to prepare lu 
lead dilCuuionl at the convention, lienee 
the fitsl and Ihird itellls o n your program 
for Ihls afternoon, 

If 1 wc:re to get up here and rl'<Id a lu i 
of fi gurtl to you gentlemen you would 
either go 10 slc:ep o r s:et oul, Maybe the 
figuru would bc aU ri wht. hut if I UII't 
Het you inlertlted in the III the nightl and 
Sunday, t have spe nt o n Ihis subject fo r 
till' last J weeks would be wasted. There
fo re I ha\'(' had all Ihe figur es mimeo
Kraphed and handed to you fo r referl'nce, 

There Ife certain objl'ctives a t whieh we 
should aim in a discussion l uch a s Ihis, 

I. To obtain lor the industry a let o f 
reliable uerage c OSII with which to 
compue indiviJual eosll, 

2 . To encourage those who do not keep 
an adeqUate COil system to Inllall such 
a . yllem, 

dou not n rrusa ril)' co rre· 
J. T o determine the effect of ,'olu lII ~ 1'10- gOllds produced . O \'e r Ihe ),ur 

duct ion on eOltl. II ;:~:';;.;' will a (lllfOltimalrl), l' llUal gund.s 
4, To meuure Ihe ability of the indul ' but \\'11I:,n 11I I1I1 Ihl)' s lateme nl s a rc 

try to absorb more \'olume withOgl will \'uy widely. 
incrnse in capacity. I:oods arc shilll'ed lue llaid "freil-:ht 

One hundred quutionarlu were Itnl out; be m3de a n hem ill I: cllcral cll ~ I S , 
12 were returned, From them and ',0m is such a n iml'o rla llt il t' lII in uur 
Illy knowledge of manufacturi ng I han lotla )' Iha t I: nods sh ould he snld n il 

evolved what I consider to be a set 0/ ~I' r·. O. II. 1113111 has is o r fr eil-:hl <I l1owed 
ures that when equaled by any pla nl lor a tlctluct iun fro ll1 tlu' itl\'oice. I'l' rhaps 
an a\'erage of a yur's production will Ia man)' o f us would 51,, ), in our 0\\'11 
a su re indication that Ihat plant is "'in ya rd. I (lre:tlie l Frank lIonno is lotI> ' 

managed and operating efficiently actord , us an ear ful aloll g Ihal line la ler 
in" 10 pfuent day standards, 

T.ble J is a ba lance sheel of flou r PUI' broke II arc cUlI siil crl'c1 "5 line 
chastd agaiost goods sold. Nole how pIG- the packing cli;uacte ris liu 
duel ion is dh·ided, S uch a di vis ion maim O ne o f Ihe Ihill~ s Ihat fO ultl 
it usy 10 arrive a t the call of aoy iltm 01 bolsler liP 11r ices all a lon~ Ilu: 
a nried line, Droken !Coods are carritd u and ..... hi ch ..... ould 1101 real' I t il Ihe dis · 
"goods in process" until Ihey are II'(\;ld o f an)' IIIlC wOII"1 be to make 
up ready fo r I hillmenl, Therefore, on Ihl . onll.LI" lo r 1151' II f association members, 
in\'entory broken goods would urf)' Ihl I(chnk al d"la that wonltl te lill III CUI ,Iown 
Jame price ill bulk Goods, b'Oit:tll I;oods Ilroduceti . ).Iillio ns u f l.llU l1l ls 

Table a is a cosl statemenl . ElIptnlU m ~vld e \'ery )'c:lr a t nea rly the CIIS I uf 
included under ea ch item thereon He dr' tluu , alltl tach IlOulld §O sold tabs tIle "lac.;: 
scribed in lab Ie 2A , The flour lou aCluall, GI bnlk I-toods 011 which " "Hlfil l1Ii l: l1l he 
averaged 6% as given by the questionu iu, madf, 
but t have used 4% becaul e t belie\'t' soml Stllin!; a nti ad\'erthil1j; ClrO llCIISe is a l'-
o f the rdurnl included broken goods in Ih( ~lOl inia l ed a l 5% 0 1 Ille 51' IIinl: (US!. ~ I a ll .\· 
loU, t do not include broken Gouds iD II IU' nJ ~howed a lowl" CII~ t Ih an this ~ Iltl 
the Ion because it is ponible to iCCI ,oml' many ~ much higher ~t 1lillg rost . Su much 
thins more than cost of labor and ma!lliah dIrt '"'' 011 th l' I'o lie)' o f th e comp:ln)' Ihal 
oul of broken goods. no ~1I11' ra l fi gure ra n b e l\fCllral l', hUI in 

You will oolice I ha\'e included ~ !1 il lm lirll' <I I the f~c l tha i 5% brokrn"e is 1101 
"unfit fo r human consumpt ion" in the JOI~ unC Ul! unOIl whell ~oUll s :l rc sol" Ihf()u~h 
Some rei urn can be realized fr om lIn' ill ID ~ ,o " , r~ il ~cem s to I11 C thalillis lil:ll!e oU\,lh l 
but it is so slllall that the best WlClicl 10 be· 3110ul ri"hl fo r 311 linr .~ rllftl' t wide· 
diclat" I'harging it o ff as a lou an.l t l \1' 11 llh' e rti ~td bnn"s, 
inll anythini recc:lved fr om it jus t If' much It i, no doubl 100 Il i~ h fo , a s lrai~h l 
\'th 'et, lint 'l l bulk goods , UUI !co l. in" Ih"l it mighl 

Onl' qutltlonairy ret urned showed '.I'I%- ~ I fIll ',n fcrtile ground I will ju sl d'0 11 Ille 
finished goods ou t o f IOO~ o f fl OIlT-an· Iud ul Ihough l th a i il is heller 10 ~ I. c n" ~l' 
othl' r 1)9~% , It is lIot my il1lell ll ull 10 ' n i l' 0 11 increased SOlin e ffo rt 10 I:e l tic 
c r iticise anyonl"s 1), l telll o f COlU "ul II a calt' more lur Ihe !,loods an ti lII a int~i ll a 
10 1111 a l 1 cannot eHn guen wlm 'S II' I,rict on which a I'ro f,1 e"l1 be reali n' tI, Ihall 
sponl ibll' for these fiNures. 1 think I In" it is 10 let III I' b llp:r d ie l3t e Ihe pricl' at 
speak freely, I limel, 

It is no l pou ible to produce l11~cal(jui pricts a rc nlculalell a l CoIs l. in· 
products Ihat will keep and have only 1 1<;1 I 3d\'ertis inK ~Iul sellin~ plus 10%. 
Ion between Ihe inco minG' flour and Ihe The ne t proflt,:15 show n 011 Table], is g.7r" 
oUlgo ing gCoods, FiftY-l ix CUI of srlllolinl On lain. An invcslme nl 0 1 $Joo,ooo is rc · 
analyzed by the American Institute of 1I.k· to makl' 4,000,000 Ib s. a yur and Ihis 
inK by the approved lovernment l'3CII~1II • " ,,,.,,, ,,"; ,p resents 9.9 17" re turn o n Ihc ill
method o\'c:r a period of 3 months last lI·jn· 
ter averalc:d 14-43'" mol~lure, The I IW 
ernment rc:,;"iru that u::'C' ''foni producu 

inJ er ts t on bo rrowed monl'Y nor 
o n capital in\'tsted has been in· 

dutled in cosu, beuuse lo r Ihis l.uq'OSt· I 
have aS~l1meti Ihal Ihe COIII(l;ln )' i ~ uperal
ing 0 11 iu OWI1 capital and dh·idl'ntl s sho iliel 
cOllie llUl " f IHofi l. 

9·9 1'1c- H't llrn "11 inH~ llII e nl i .~ IWI hi;;h . I 
ha\'e nul malic ;llIuw"nrt' IlI r Tt' lurlll·t! 
~(lods whirh ~huuld It.: lit·(IUCIt·11 fr um ~ak~ 
O ur l'ricCll r" nnnl be Ch~ lI ~l'd rt"llily wilh 
th e flu cllmli"n s in lin' r;I\\' m:ll cri al IImr· 
ktl , ami il fllll' ll1altS e llO\l l-: 1I l' ver)' )"'a r I .. 
makc " \'l' ry suhslal1li:11 Ililll'n'ur e iu l',,,r, I 
lit:(lellllill l: IIllun II' IWti lt' f Wl' h:l\'e h"u,.:h l 
'i"ht o r \\'rolll:. If e\'e rybuti)' bou,.:ht I"r 
immediah' II l'eds ,,,ittS eOllld chall l:c witll 
Ihl' lII"rk el. Illi l Ihe It ll"w who rm'l'n'" 1'.t 
Ihl' S l';, s"n '~ luI\' dif\ 31t:s Ihe I.fin· "I wllid, 
all Ihl' rn l o f II~ I.a\',' lu sdl. 

Tit Ih,, ~ t, wI", ~"Y Ihl'~e r ll~ l s aT(' 1,," 
hi~h <lnd th:1I m:lrarnni C" 11 ami i5 llIade 
dll' ''l'l' r-1 SOl)' "1·nU ).:T:l lulali (J l1 ~ UII )'"ur 
mal1a~tmt nl," hU I :11 Ihe sa me l ime it \\'IIII I.t 
no l Ill' "II I ,,( 1,la('e tl) Sec jusl \' )O;;\rl l)' 
"'hue )'1I 11 S"H' I Il l' mOUl'y, '('<l kl' )'ullr 
1,lil lIl " ,ler"l i"1I5 for I:lst }'C:U "lIti sile lltllhc 
limc \0 fil-:lIrc Ih l' l1\ IIUI ,,1" 111: Ihl' lines uf 
I"h ll's Ulle, twu an.1 Ihn:l'. Yuu mi ~ hl hi' 
~u'l"is rtl . 

~I a)'bl' Y" u wu c Ihe fdl o \\' th"l flnoled 
l11 l' lIuyrllldn' <l I,r r cn ml,au)' 6V,c fll r bulk 
~I)(t(h 011 " .nl,c ~t'lI1nl i n a Ill"rkcl "nt! ).:ua r· 
"111('(',1 111,' 111 lu he ma,"· h um .llIrulil wllt'a l 
semuli na ami r" USl'" tl( e ~1. J. 1)"1111" ~I ar
a rulli CUIIII'al\}' 10 I1Il' l' l Ihal Iitift· lu h" hl 
Ih l' Il\I s ilH'S~ in hUI'l' he wUl1ltl 1-:,'1 Ihl' Ilf ire 
back l"lcr. DUIl r.a Imt! "1't'lI sdlin~ "I 7v.ic 
"nd c\'cr)'hOtI), W"5 ha(lll ), . ' -fe madc 111' his 
mil1'l, hU\\T \' I'r , Ilral wh"n rllli callie har k 
wi lh a 6r pdf(' hi' wIIIl M I(·t yuu hal'e 1111' 
hIl S il1r s~ . !';UI\' )'IIU ha\'r Ih" bu s i nu~ al 
6c ami D" nn<l fil-: ur" Ji Ill' has done Ih e in · 
dustr ), " I:O(l cl turl1 h), h l'l l, in l-: 10 I,m Ih,' 
skids untler )'on, 

~I ,,}'h e Dunna coultl sland 6r hl'C:lUSe h" 
I, ,,~ a \\'1' II" ~ I :a bli ~ l lt' tI lil11' ttf II"rka\o:e J,:o." I ~ 

:111,1 a la rl: " \'1.111111" and 6r would e\'I'n 1';' .\' 
a ~ 1I1all IltH li"l1 III Ih.· , '\'l' r!lI'a,1 ill "IMil i"n 
III fl llur , lahur a/1l l par kinl: mall' r ia l, Iml 
htl \\' mud I 111'111' , il woultl ha \'c h l"' 11 il )' ''11 

h:l" 1>1,,' 111 ~~e Ill' r Ib, 10 III' r:-ualll' )'uur 0\\,11 
home 1"\\'11 Ih at Ih erc is as IUli r h £u,,,1 
\'al uc in 100 Ibs. o f In:lca r'''l i :I I SI t a hun· 
tlrt ll as ill 100 I" ~. of roast bt'd :lI 557.60, 
Theil your b 'Ule lown rclai le r would llI"ke 
5 .... 501111 111\' ,·:t l ra 100 Ih ~ , o r macaroni h,' 
~tt 1tl . t\ . Fri'·II. II )' \Vhoh'~ale rOIllI'''I1 ), 
\\'1011 111 m"ke 51; o n !lIe ex tra 1000 Ibs, he 
~t)ltl. You wlluhl clt'a r He l'l:r lb. mOle 
Iha ll if )'011 hl'at J)Vllua OIu l 01 his lel:i ti · 
111;111' llU s in .· .~ s , w"uld h,," I' " slea(l), rel' ,' '' 1 
IIU ~ ine~~ Ihal 1111' Icutem ~l:Ica r"ni com
i' all~' cllu ltln ' l h \';1\ rllU OUI 01, cllul.1 CfO li ' 
IribUI ,· H( I,,' r Ih. III thl' <lHflr;a l iol1'~ All· 
n"'l i~illl: FllIul ;md rnrybotiy wnuld he 
1'''I' ll)" n 'en Ih l' ll u),ell1c hC<l II" r r OlIlj!an), 
lur Ihe)' wllul,1 lIe\'cr know whal 1111')' 

mi snl\. 
Th,' cry uf II1 <1n ufaclure r ~ luday is \'01· 

ume prllductiu ll . It i~ a wo rlh)' ubj ec li\'.,. 
Il1e re" se in \'ulullle U(l In a ce rl ~ : u (,oinl 
will un'lll1'~ li u l1 ;lhl r fill cnsls, \1m Il ll' 
melhods ul I-: e ll i n ~ \'olume shou ld hI' ca re · 
full ), COlIsi(ll' rl' tI . 

Table 4 5hows the \'a riat iull ill \'nlume 
It)' monlhs fnr 8 1,Iant s, Thc rOS I ~ta h" 

1I1 t: 1l1 is based on a whule ),ta r, bUI we ha\'e 
figufu taken f, om Ihe Iluulio nuiu Iha l 
show comparat!\·c cosh for low produclion, 
high product ioll <Inti a"erage pro tluc lion. 

T ablr 5 ~ h"w~ Ihi . \'ar ia l i"n An :,,·,·rae, · 
"I Ihe r" arl r (, ,,SIS wi lh" ut IIt·h.: ht .. r I' ;" ' '' ' 
inl: ~ UI) l l li t·~ for th t" l' i'I I.Ia1ll ' i, ~.I'.!~hK 

O Ut ~ lall' m"lll ,h, .\\', $o~ .~ .'.1 Th,·ro ·I" , .· 
it i, ~a fl' ,II ~ I'I up "Ut I'll.: .. " " :t_ :. eui,t. 
r,,~ ;.,,,,.1 IIcrf"TlUallt·I'. 

~I"nl l. ~ " I hil,:I"" 1 1.r. .. lll ,' I;"" :,,' ' ;'1:" 
$,O.!.U.I, I"wnl 1.""III<"Ii"1I ~II.1~ ~ ~ '1'1 .. · 
(11:1111 ' all' r"J,:I' ,,1''' 111 K.I'/' r:t l,;u 'il)' :tt 11,,' 
I'l'ak m"nlh ;tIlIl ,)" 10 .,\ .:;'1. II I ,I ,,' ) ,'aT', 
hn _i llt's' ill t 1r1"ll"r :111, 1 , ," 1), 10 11." ;' in Jul) 

l\ s~mui ll J,: tl'l" " fl ,.: uTt" " ')'fI" "UI Ih, ' in· 
d\l ~ lr )' al larJ,:e anti 11, :11 .. un,IJ(~','J(~l II" .. I 
l11a rOl r"ui b l,r, ,,IIII,.·.1 ), I·;I,I},. 11'.' •• .. nlo l I" " 
tluct: "lw ul 10,000,000 Ih ~ . IUII'e in Or lnh," 
,,11.1 h<l~"11 11 11 Ihal 1II ;I ~imll1n m .. nlhl~· I'T ... I , 
lIcl i" l1 ,,( 61 ,q;,ooo 1115, r" lIlt! I,ro,hlrl' .I.l.k 
000,000 Ilts. mllTt· ill a )' \'a r lI' il1 ,,'111 m ' w 

pIa Ills ur a lltlctl cl lLl illl llt'nL 
Xu\\" \\'\. all kll" l\' Ih al [11t1 ";II'""i l ), all 

lin' lin lt' i ~ a I,il ll' tl n ·:un thaI 1I\' \', 'r 1' ;tI, h,' 
fl·a lil.l'11. Il ul a s w.· :'I ' I'''':lcll ";I, 'a"i l ), II, ' 

I"\\"' r uur r,,, IS "' lIu :111 a \'C r;ll-:e ,,( ~ n .! iM' 
I" $.0.!4.I.j ur $.00.1.1.1 IW' 1'01111,1, ..\ , a\·iu <.l 
" I ,I milli"l1 11,,1I:lr:.. \\'"u l.1 J lI1i11io" ,1 ,,1-
I"rs ~I"' III II ), this Uq.:;Wil." l i"n tl lluhle Ih.: 
c() n ~ Uml'l i ll ll "f ma.·a r" ui? ..\_'k X. \\. 
A)'er. 

F:mlil"i.'~ \'I'~ , hUI '\"'" il n,,1 rna\; ,· ),"U 

Ihink Ih '" :t 111" ' '' l1 l-:h kn,," ' I' ·I!t.:e tJf .' ,,"'
Ihr ll \l ~h"UI Ih,' ill1lu , lr )' ;11l.1 a ~ ulllr "I Ihl' 
d Tn l " I \·" luII'" "11 r , 'b l1I i).: 11I w:l lranl ,,11 
Hf u~ III , lIh, I:llIli;III )' ~ ul . ""n :t U"II ... 1II,·111 
I" I'nl lII "r:lroni " n II I.· 'n'Ii '. ;\11 \\' •. OI ~ \; 
i~ Iha l 1·:lrI . 1,,·t '''11 iu thl' l ' ni,,',1 ~ I :th'~ 
('a l I.! "I .. "f 111:tc:" " ,,i ;t "n ,u lh. 

I'm Irri ll ~ Itt I''''''' ' Ih:11 I"h III"'" ,· .. n 
be ollta11ll'.1 fr"m ,' IIq f'l-:uIt's Ihan "r"fi t 
o r I ft ~s pe r " fl1U1'!. :\ Itwtft uJ,: h kl1,, \\' I,·,\.:\· 
1,1 r u Sh musl IH' Ih e ["Ululal i"n III r I'\rl)' 
mon' m,ult', A~HUUt· )' ''u .1t·d ,It, p.u 111"' ,1 
a \'"Iu,nl' "I i nrrt· "~'· "I I,OUO,OOO I" ~ '''' r 
)·\':t' . If y' m knIt\\' )·"ur (u~ I ' P 'u r" l1 tI \·· 
d,I (' whcl l.e T y"l1 \\,:\111 I .. II .. it "11 " rir,·. 
ami if Y"II ,1"11 '1 \\' ,tnl I" II" il " II I., i ... · h,,1I' 
IIllll' h )" .. , " l U .' I' ,·ml I .. , :u ll't'r1i,inl! I .. ...:t'I 
i l. F"r 'I;" " "],'-a 1.lall l l' r .. ,hH'in)! .pKIO, ' 

000 1"" "'l rh ' ;11 5-.o.! il/R I"" III ,'au I,r,, · 
elnce ';,O()n,I ()1.' Ih~ . al $ 1I.!.j.J,I, a '<I"in ).: "I 
5.ooJJ~ I"" lb. lor ~Ih,i()() I" ' r } ·j ·;\r . :\ I,t ici' 
r UI " I a Ihinl "f a l'I'nl w"ul ,1 n ,,1 t-:e l 1111 ' 
\Jll , i ll l' ~~ hl'c an,,' 111,'1" i ~ "" h" lI" rn in lil t 
mar " rnui illl lll_t, )' IJUI ;1 lilli e ,· ... ',tU'lilu n · 
"I "",;n mailer "Iu , ,'\lra ' <II.·, "Il"n <lml .• 
lillIe a ll "" ,li., iu ,.: m;": hl illff":"t· ,'11"_1111'1" 
liOI1 ,·nou).: h III .1" it. TIH' I,,,illl i, Ih:,1 
kl1 ll1d,·. II-:\· .. I .... ' I' i ~ :11 110 .· ""II"m .. I :,11 
m .. ,'t·s . 

In r,,,, rllI , i,,n I lI'alil I" '1ft·" !'I'n ail1 
Ihiul:s .. uti if I'l",i"'" ~ I :trt ;111 a'''':I1IlH'nl 

ttulk 1-:"".1. ,·:tIlU,,1 Ill' ,,,1,1 <I I I.·,. II ,an 
.Ir " III . :,11,,\'\' Ihe ,'11,1 ,.1 lI .. u, with · 
" III :1 I " ~ , ami I .. 111:1\; .· , ul'1, :1 I"ir ,' 
111t~ rU~ I IIm\' r \\I:i I';I\'<' III .. " m.· :",,1 
~l' l il . X .. IT..i J,:h l r:111 IH' 1':l j,1 alHI " .. 
H·11i1l 1: e!l I,,' II ' I' a ll" wl·.1. TIlt' ~ a]," 

I'ricl' sh" ul,1 lit' .tC ab,,\'C d .. · ,,,,1 .. I 
fluur F. n . II . larl"'r, 

.!. The rl1t'a( IC~ 1 park,,!.!,· 1-:",,11 . "' .. 1 ,I r 

a Ih. ;Ih,, \'" 1't.~ 1 ,,( il .. ur wl1l .. '11 1 
Itdl: hl " UI .. r ",lIi ll1-: " ~ I "' Il " ' , ;m,1 tI", 
miuimum I'ri n ' u n th. · I'1"'OII ,e'" kiw i 
u( ra rt "l1 pack,'c! .!.j 8 .. , e<l ,I "U< I .. 
" caH' shnulcl h." h;I,,·.1 lIn .I YJ I' ,,' IW " 
lilla, Ilcller Ihan $1.11.; :1 ra <t' F n . 11. 
pia ul. :\UI\' d""'1 mi ~ l1nclt'r ~ I :t1HI Ih,·,c 
~ l al~mC llh . I Il on' l rCI·nt llIlWml ~dl · 

illl: as lUll' a ) Ihi~ hUI <1111 makiul: Ih t' 
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~latCllltTlI lhal no firm can ! cll cllI~a p· 
Cf Ihan Ihal and slay in business. 

J. Volume JHoduclion will cut cosh but 
volume is not 10 be had by (IUlinK the 
ul es llrice. There: is always 50111(
hody ..... ho ..... ill st'il chcOIpcr 50 thai in 
thl' long lun you gel nowhere. Spend 
your extra cash slimul:t.ling general 
demand mIller th an taking )'our com
pclilor', mark et by price culling. 

\\le do,,', need lIIo r e: plants or 1II0re 
[;Illacil), in l)feSenl plant s. \\le wanl C\'cry 
man, woman :11\11 child in the United Sta tu 
to c;!. 1 ~~ of a Ih. o f macaroni products ueh 
lIIonlh. 

TABLE I 

tff~1{c'":lll't'!~~~ ~In (~::.tlt'~:d f::lu'm!'I~,,11 ::.:~.~:~ 
d .. l,ncd , ,, I.rodllu .( ,000,0<1<1 lb •. nf! .un .. llI,.. 

FLOUR STATEMENT 
I.b. . I.b •. 

~:l:~~ ~~r~h.n~;·;turi~II~.:~ . .==-." ~::= 
",,'00,000 .'h,u. on hand l>tc. l '. "" _._ ~O.OOO ~., 60,_ 

~aln 10' yU'H _______ ;;;;;:;;; 
Finb hed ,ood. I ~c. llll__ lOO ,OOO 

I.e .. finilhetl .. _I, Ju. 101_ 4,:::::: 
1.05S 

00001 PRODUCED 
lIul~ ,,>0<1. 1,11>0,000 

~~°ti.o ~f:01." G""dl-- . ,.0::::: 
I'.;u'~ b'lnd. _____ ,,0._ 
In l"oU" " 'l"" -" "'1_ so,ooo 

Un~1 I", humin ton,uml'liDl\
lol ohlll'e 10' _ • 

IIIIPWBNTI OR SALES 
Lb. 

Ihllk , oo,h ____ 1.,00,000 lit ' .01 100 

~:"l;; J,'~ '00h: 1,0:::::::; ::m~ 
l'riul, b.lndt.-_ 900,000 Ii! .0,,1, 

1'51_ 
"I' I, .. ,~u --- ---

Goodl In I"uun I,e ?ri::'"od:5° under I nllhld i~.~ 
TABLE. 

COST STATBMENT 

I'addn .. ,,"''" owuhud 
,'OlIndl 1"ndund- f"Ho._ 

ShSh~,~3~;-t .. ~:,000 I ... 

Toill ,on .. 11 cu.t~ 
)Lulk "lm,1 - ',000,000 Ib .. 
~:~U:~ ~~;:I;li~ .. ;-==c: 11 0000 
1'1 • • ;01 labo, l OOO 
lI ul~ CU.. _H 

N.W.JoI .A. loodl-I ,OO<I,_ Ib .. ,"enUII tt .. u __ .... ___ _ 
I'u.ln, IUI'/,Ii .. ___ qs~a 

~~.r.irlAI.a1~:,.i:..-==---= , ,00 
I',in._ l,und l-9So,ooo lb •. 
Gea_1I1 COl" ,:;-__ _ 

l:: ~ t l~: i~I:::~itl____ 'm: 
I' ,inl_ l"ln<l <0 11 __ _ 
~ltjnlf .... I<I~. ul':___ 1&96s 

TABLE JA 

.06" , 
.oosoo 
.OOI SO 

.06,,, 
." I~U 
.oon o 

.061" 
.0 11' 0 
.00l l>O 

.041 60 

.000lS 
.006,~ 
.00.,1 
.00100 
.000 , '1 
.oo ' o~ 
• OOO U 

::aO:l! 
• 0011' 
.0009J 
._61 

.06 130 

.00010 ...... 

.0000l 

,01'99 
,oous 

DESCRIPTION OP TERIooU USED IN COST 
STATBMKNT 

"I.ANT NO. 

~~~~~~~r 
)'hnh 

~~~' 
funt ,I, 
Au.utl 
~1"'mlHt 
Ouobe, 

Tot., Inf,u'l In Inunlorr_ 

000411 : 
I.b •. 

n oao 
4!000 .,-
'!eO:: 

l lOOOOO 

Lb •. 
s)OOO 
IS °O<> 
u ooo 
'sooo 
, NN 

'_00 

TOIII .. I.. h4'S6, 
Incrnlt In ~nl.hed If nod, 

In,,"loI7 6176 

Toill to •• 

TABLE, 

H'I~o 
----__ hl .'oJ 

PLANT PRODUCTION PBR MONTII EXPRESSED IN 
PBR CitNT OP YBARLY PRUDUCTIOH .. • N .. .. I.~ u .. ." ' ·1 ,., 10.., ,.'" ,." 6.5 ' I" ' ·1 la~ 

,., J'o, ,.11 .a.n ., .. , ., ... J.S ~ 
I···S .. ,.. ':a .. , 6.10 1-l1 
!:H ,.' I" a 6.16 ·n ,., .. a. ~. ' .N :-.6 1·19 ,.' •.. Z·oJ l.: l::Z: •. f9 ••• M ." ,,:i; 

H ' .n ,., •.. , .IS ' .1 IO·U 1.,1 

• '" 1,1 

"" ,.. 
," .. 
'" I ·jl ,-' 0. 1, la , .. 10.". 

l:~ 
11 .09 1·91 ". No.rmbt, I.I~ 1.1 1.,6 Ueccn,t.c, ) .. , ' ·H II.' 1.11 , -'

7 It" ., 10·SD 10.1 ... .. , 
lI. r. 1\ .. 

" I", I , ·S " 'N • }'. G. 

" " " .. " .. '" ... ~~. J.=.f;'riI~t~~·~e"'::. '~t~!I~:rf.i!'fn UI-= It~·i:f ~:'h ' ol hl,h"t I"oou{tion. 
" .-ll.l'.l- . '. G.-O, 1b " 

AVERA02 MONTIILY PRODUCTION 
J"E·',·,IRJAU~VR\.--"';-- I. , ~ NA\' 6,,~ S}:rn:IoI"t:R __ H_ '"r ,' 
l' ,, ' . , .6 J~ JUN}' , :,,'" OCTOIIER . , . , , \ 
WARCIII ~===:::::::: ,."'" 111.\' 6.6)", SOVE"'''.:R " UI" 
AI'ltli. - 6.06'" AUGUST TABLE I , . .., ,,, Dt;CEUDER ____ I" " 

COlT PER POUN~R~~O~~C~~.vrgR PP~~~V~gDlluNp~II~~CLUDINO fLOUR, 

PI.III No. ABC TerllU P.O.B. Bulk P.,. 

:: ::!::: :::~!: ::;::: "7i ~~I.~~ ';6I;;i 
\I .III~"S I '" 

lOCI .0" '- I~ FilM I;;;r; 
,.~ 
.\\ ,," 

I~ .011,. .oH09 ::!~!: ~~ I'lanl 
CU. I. 
C IIII. 
(;111', 
l 'l.nl 

JJ .01,,, .Olb,O .O"SO l~ 

~~ ::m~ ::a:: ::~W :~ 
Awerl , ' ·0I.U4 .ons' .0'1,1 t!~ 

A_Co Ol lor nrollih of mUlmllm Plodll(\ on . 
II-Coli ' 0' monlh of lIIinlmum I', odutliun. 
C- AWUI,t (OlU • 

SO" 

Play • In Our Own Back Y~rd 
Effects of Dumping find Price Cutting 

on Our Industry 
By p, S, Bonno, National Macaront Co. 

The price cU!tu is Ihe bane o f all linu 
of business. The Siandard Oil cOlllllany in 
on e o f its publications ably dcscribu ·.his 
pest a l follows : 

Th prln cutler It wo,,, than I criminal, Inl.ed 
he It I font 

lit nol onlJ' "..11. down lhe .t.,,<Iud 01 hi. u"n 
rn,"ii'!"doh,!n n~lmo,::l,I~':r"hi~o::DI~ I IIt~~~I:I:~O'hl~~ 

lie telliliu lhe ,hip /II whieh h . him ... " , II Innat . 

It ~I~!~' !: :: :::y~IC'. I:,;~:! ~~~~''o:;td I:;~h~~~ 
11U1t_d down. 

Th. priu Cliller 1Il11l111 Ih.1 h. UIIIIOI win by 

fillhlt!"~r!:~; hlmoclf II I hilt., Lelow Ihi bell, 
II Ih. bullnelt wOlld w .. domin.t td by pritt 

CUII.n Ih," _ 011101 be 110 ""o/ne ... 1 .It. 
(Rel"lnllrom Wn.,olIl ]Ollmll,lnul "lrs/d., 

r Dur,I.,:! , .the pas, leveral , monlh. !here hll.. 
been, u " you all know, a mauroni price 

~~i~i~.r~,r, .~oll~.wtd by i. iqwerini of t~e 

Rr;adu and qU;aliliu 
~ rnually, and worst 
H nsumplion, 

Thcse condhlons han 
lbout by the manufacturer himself 
wish to allribule Ihis war 10 oUl5itl.· 
:and 10hie say prelSure of some kind 
olher hu bten brought 10 bur 0 1' \hr 
tluSiry. 

\Ve h ...... e Ilad nOlhing to force Ihr 
roni industry into a war nor do I 
that any .Ing le or even multiplied 
can lorce a war 01 this klntl in ou r 
unle .. we OUrteivu wanl it and iI,in, 
about. 

Thue hll been no dumping of 
macaroni Inlo the United ' Statu. 

IS. 1928 THE ~IACARONI JOURNAL 

A Strong Dependable Durum Semolina for 
Macaroni Manufacturers who Realize that Qual
ity is the Surest and Most Permanent Foundation 
on which to Build a Bigger and Better Business 

Q 
u 
A 
L 
I 
T 
Y 

Use 

No.2 
MOLl 
. ',', .' 

There I. No Sub.titute For Durum Semolina 

S 
E 
R 
V 
I 
C 
E 

KING MIDAS MILL COMPANY 
MINNEAPOUS. MINN. 

Write or Wire for Samples and Prices 

No. ~I SEMOUNA STANDARD SEMOUNA No.3 SEMOUNA 
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have b~~n 110 imported goods dumped on 
our shorcs, nor will tlu:tc be any for lomt 
lime 10 come. 

nut we do hnc it lot of dumping of our 
OWII goods from one tcrritory Inlo Ihe tn
rllOty of a COmpel!tnr and in many in
~'anCC5 ( \ '('1'1 in tcrriloriu where- the war
rinl{ liielion. do nol conflict nor compete, 
whtrc ntither docs any husintu. Dump. 
ing o f Ihis kind CaU5t1 co nslduablc un cui· 
ncu and rescnlllll.'n i and soon a spi til of 
fight, of IC'la1131100, (Oint'S on and fint thing 
you know the entire United States is in it 

ma ca roni price war. J kllow of cerlain (ac. 
tories that .ac in\'ading a territ ory whue 
they nncr bdorc worked nor where they 
C\'U had any business. This show5 that 
the tight is J:'cncra\ In thc industry, and I 
cannot ICC why thi~ is, bruu5c it causes 
more ill fed in" amo nK Ihe manufacturers 
and brinKS on a ruinal ion ,of the industry. 

Dumping of macaroni and price cutting 
is usually followed by a leuened demand 
for the prodllct s. This UIISes a curtailment 
o f consumplion a nd Ihere is where the IIlinK 
hurts all Ihe industry; the manufacturer 
that is fighting, as well as those that line 
sense enough to stay out of the fiGht. 

The !!: rcal nt 1055 in thi s fight is Ihe lou 
to Ihe indust r), as a whole, and this is cu r
tailmen t of con sumption. This broulolht 
about through lower grade and inferior 
flualily products. 

I unnot figure why thi s price war now 
unle ss it is a case of retaliation, and this 
seems to be tile iuue, and (rom what I hne 
found ou t il s tatted through one o f our 
own members coming O.lt eac h year willi 
a coupon dcal, a scheme ProPolilion and, if 
I may say it, a skin game proposition. The 
deal usually is, and it h:as now for In'eral 
yurs been put on dUring the .uson of the 
year when th e mauroni industry un make 
a few dollafl, and when .riling macaroni 
producu is leu difficult , It is at a time or 
the year when there is a good demand fo r 
our I,roducu and a t a time o f the year 
when consumplion is t;ruter. All the~e 
good poilus for Ihe industry are upset b), 
a deal or coupons o r what not. I know tha t 
there is considerable res entment among the 
manufaclurers in regard to this proposition 
and this fictiti ous per· case· price to the " .• 
tailer, I 501)' it is fictitious because the 
goods rully cost the reta,ler more than 
this, nen thoull h he should use his cou. 
l'ons. lIul if he does nol use Ihe coupons 
Ihen it is worse than ner, and the poor 
retai ler is surel), made a goat. This deal 
or sc hemt is lIot fairly nor honestly pre. 
sented. I know that d UrinR the Ilut I ra
son th c o nly lalking point was thai the 
t;oods coU "'0 much" per case, no men. 
tion beinle made o f the high lilt price,' nor 
that in o rder tn m:.j.· Ihe Good,' COlt, nen 
at the fictilious \'alue, cerlain conditions 
lIIust be followed and certain thing, had 
to be donc and ceria in ule made of the 
coupons. I know in my terril ory the only 
thing the re la iler tells you-the goods cost 
"so much" per case. Yet this same retailer 
is not awalc o f the fact that the goods are 
billed or invoiced to him at th e ractory list 
Ilrice which is $1.90 per ca.e, 

This unbusinn.likc proposilion or dul 
has uuud considerablc trouble, much 
worry and e \'en loIS of businen. Thi. il 
fo rcing othu manufacture" to retaliate, 
and the olhcrs arc retatiltln" not Ihroush 

deah, coupons or other frills, but by honest 
to gocldness pricc redutt ions. And if any 
511Ch low fi gu res ate to be had by thc U'. 
tailer, why nol Unle the price down low 
and avoid all the dcah, Ihe coupon" Ihe 
schemes o r other frills? 

The faclory using Ihis deal i, actuall.v 
chealing the retailer, I s:.y this Iruthfully 
and will relate o ne o f man)' inslanct'S. In 
Decembcr las I year one of Illy salC5l11en 
called on a rel ai ler, This retailer ,vas just 
ollening up a few cast'S o f this coupon dul 
macaroni, 10 put it on thc sheh'es. My 
man ofTered him my goods. Dul the reo 
tailer ::Inswered that ollr price wu too hiK ~ , 
y('l ou r list prire was toc. per case lower 
Illan the li st pricc o f the coupon deal maca· 
roni. My .ran askcd thc relailer it Ilc wu 
8urc that Ihe goods cos t him 10 little. 
The rel::lilc:r insisted that it did. So finally 
a little wager was made for a drink of coca 
cola and the retailer was askcd to present 
his invoice from thc jobber, This the re. 
tailer ..!id and he then found out the goods 
we' .! in\'oiced al $1 .90 per cale and nOI a t 
Ihl low figure mentioned. The retailer got 
mad and laid he was going to havc it ou l 
wilh the j obber salesman, as thc sales-Ian 
told h im a lie aboul the cos t of the goods 
per casc. Now my salesman insisled, bc
cause he saw S couponl on the fl uor that 
Ihe clerk had Ihrown out . The retailer 
had o lle ned J cales and should hnc 6 cou. 
pon.. After my salesman explained this 
deal the relailer lookcd everywhere for the 
olher coupon bUI could not finil it. This 
re laile r Iwore he would ne\'er buy Ihal 
brand again, and my salesman sold him. 
Thil is a Use where the rel ai ler was d,;al
ed. And it is one o f many inslances. This 
is neilher fair nor honest dealing. 

Another mel hod used by Ihe jobbers 10 
repay them for the trouble th ey hne 10 
go to in order 10 handle t he Coup(lns. I 
know o f jobbers thai went out and bl "rd 
a relaller more goods than hc eOllld use. 
with a distinct unders land inl{ that on ly the 
Iluantities Ihe relailer eould use would be 
lent him. The olher would be nken UII 
by the jobber. The jobber will open the 
cases with Ihe 2 coupons, takc one of them 
out and use ror himself. He would then 
laler 'cll this same case at the reGular list 
prlcc and Itave o ne coupon. This nel l the 
jobber more profit and really cheats the 
Cactory oUI o f the \;&Iue o f the eoupon . 
There are many instances o f this. 

Deall 01 this nature and eondilions such 
as hne just been I ta led are the real basi, 
of this I"ice war on macaroni. I kno ..... 
now where .everal manufaclurers are laying 
Illans to fight this coupon deal Ihil lIexl 
Call, ir it is again pUI on. And these (t.!. 
10'10'1 are going to fight it out with real 
honnl to goodness priee redu ctionl. Not 
deals, schemes, Coupons o r o ther frills of 
like naturc, 

It lurely appean 10 be a fight, and one 
of the faclories Ihat Is in Ihi, fi!,;ht wrole 
me lOllle lillie aHO : "It is a war to Ihe 
fini sh; 'a 3ut\'inl Ilf the fittest,'" to use hi ' 
0'10'11 words. It loob like it is a war of 
elimination. The small facl o ry will be put 
out o( business and the 'uHe ones will 
have worked for glory; if there is any con. 
lolation in Ihis. 

The jobbers and retailers haye a just 
buil to complain asainsl UI, You un take 
thc pruent situation, flour and lemolina al 

high prices, considerably hiGh er 11 1~ n I..JI,I"I;",;o, o f low prices-low qu:r.lity 
fall and winler, and yet macaroni is o f dcception in the minds of 

lold at Ihc cheapest Prices h;";n::;:~I:;:)'~,;I~~::-\~b,~:,'~ alld relail ers. Whell II 
in f:l c t ctJ.raper. tllan I can rl is sold below a somewhat known 
think of nlac:a ron l selling for 80c n bUyer b~gins to doubt the "alu e 
case, delh'ered freight prqlaid. offered, he bccomes skeptical 
basis of 24 7 oz. packaHes per C:l H·. to buy. HI: fean Ihal Ihue 
in many inst:lnces beln!:' 20C Ilcr ra 'I·. "ni.:.:er in th e wood "ile" and that 
thi s mu.1 be deducted a cash tliscoull l. someonc IIIl1sl sufTcr. 
Idling cosl. How can any monc), Io e item soltl has a somewhal flxet! 
out o f sellil18 il? Surely there i ~ n the minds of bu yers and wi,en 
this brings out allain the fa ct 'IUOlcd considerable lower than 
fighling one another and in the II 1 value, and even taking inlo COIl' 
laiC ,"oney and hurt our OWIl a I,rice war or dellfesscd markd, 
through lesseninK o f consumer dC'mand IUnicthing h3111lr ns-and usuall), ;1 
consumplion. oul to be a de trimenl 10 Ihc lIIanu· 

A rut in price can easily bc mad ,· bUl . for he hil1l~e lf k~lIs the thin~ Ihat 
raise a price is "uy, "ery difficuh. It i to tarry on. 1 he macaw1II fac. 
Iruly said in Ihc macaroni Indu>!I)' i lu llruduce \'olulUe-and 
it is just as hud 10 raise tl,e pric,' 1 talk abuul tllne bcin~ an O\.Cf' 
usc AS il is to raise it 25c. So we of m:.catoni. 
arRue that il will be pussible 10 ra i!t would b~ nil o \'crpwductiun .,1 
at will, e\'Cn IhOUKh Ihe raise bc if Ih e manufactllrer wuuld u~e 
8m;all . ume business idea~ in I,rulllni ' 

Price~ o f raw malerials hne nul ' - " •• "" 

any fro m Ihe prices named last , :';~:::~l:::::'~'lf" is no bas is upon whirh we can Ir 
say: "Flour and 8elllolin:l Ilfict'S 
ered and we can reducc our prices." 
those using wint er wheat or ordinar)' 
o f fl our face hiKher I,riccs than lu t 
Iller. And those of us who 
:Ire su rely nOI in a better 

This brinKS abOUI a 

aboct which a lar.:e 1HIII1lter of I us be business men, mcn of common 
bolh jobbers and retailers talk. I and out of Ihis ru l, and let us 
Ihat wilh low prices of 110ur WI' con slrUCli\'c and of SOIllI' 
ou r manron! prices <lnd when the indu stry. 

we reduce our l)fires. Thi s is a us Illace a cerlain percentage of ou r 
them, <lnd honest ly il is 1II0re ul advcrtising and to Ilrolllote tIll 
o us. Jt surely allpurs Ihat thr II I industry, Let us contribule 10 

Dusiness fiKhls al:ainst nUYlhil1g n 1 fund wholeheartedly and Ic t us make 
il is a lways on the wrong side IIf fund . 

Ihing, and is alway~ duin!:, just 1Jj11,,,)ilt the rice lleoJlle a re doing. They 
what it shou ld. face to face wilh a suious 

SOllie manufaclure" argue Ihal lh"',:~,I,.',~';:,: and ..... hen Ihe ultimalum was givcn 
1,le want a ('heap ma caruni. SIlIlh' jl' lI:ot tOKeth .... r and si.: ned a 5 year 
has said thil sallie Ihing. Hut il i ~ II , runs inlo millions 0 ' dollars 
thc people are w,,"ting Ihe bnt . The rice induslry COli! ' 
willing to pay the lirice for it, for o\'eqlroduclion each year. 
suminK public rea lizes that the be ~OI I su greal that failure s lartd 
a higher price is cheapesl in 111(' , i Ihe face. They were cu tt inK luien 

The jobbers that say their trali l' ! . 10 unload thc Itroduction. Thc bank s 
eheap macaroni are nol honest into Ihis and they foulld tha t it was 
selves. If )·ou will look inlo tllb 50 milch as it was lin-
find that these jobbcrs a rc fonn I I I i So tl'e banks insisted upon 
ing brands and accounts and eac h . lu increase eOll5u llliitioll alld iuued 
Ih ey make a change Ihe 10lal \ ' Ihe ultimalunl-"No ad\'erti sin!;, lIu 
Ihe macaroni business becomes In. 

thc goods get IU elIUI) Ihat e\'en th, In remember that Ihe mor~ rice is 
becomes skeplical o f the qualily II' Ille less macaroni will be sold, fo r r icc 
ing and refuses to buy bccause he ,. ,I macaroni-and Ihis again briug s 
' Ie is Hoing to be gYfled or caugh l In to fa ce wilh another serious situa. 
way o r anolhcr, Then Ihcy arC' rl ~ hl 
Ihis stand for Ihc quality o f mac!u vni One Ihat is going 10 nfTect c,'cry 

'" .:;~Il::~~: U5 regardlelS o f site o r ca llaci ly or fered at these low pric~s is not Lh l' 
as that of higher prices. Poor of te rri lory, This Is 50met h in~ It> 

• I(>Illethin~ to gh'e SO Ill t' cun-
low gradcs of nour ustd and III''' ' to; for it will affect C\'eryonc o f 
roni made. SOfl, mushy and dirt )' Ihi, will be right away. This "rin-
runi. Macaroni 5uch as a n e:l5t('rrl because the macaroni COll5Ullliliion 
call~d "American lo w Ilradc"-thb due to inferior qualities and 
kind or nlacaroni sold thc i peoille arc await inK some-
l umer. This cheap new to replace macaroni, and rice 
for the nme Ilriee as the high a logical product, 
arc lold for, The consumer 
agc or this poor quality m"" .. ";-~'W" behoo\'es the industr), 10 gel OUI uf 
-find. mUlh and then never better the qualilY of Ihc goods 
macaronI. Thll In turn decreascs makc a real honCiI to goodness mac-
tion, and then adyertise it as a food prod-

uel fur the I,cuilie-ihe m:uses-c \·ery . 
bo:)'. 

Lei us I-:ct behind <Ju r url-:ani l atiun, Ihc 
Nalional a5suciatioll, anti lei us bfill~ back 
thc lI1acaroni IJII ~ inc ss lu where il sht)uld 
bc and let us Sl'l' thaI il profit i5 made UII 
e\'cr)' J1IJ11lHl Ih ;11 is matlc, anti let liS 11111 
the indll ~ lr )' "II ,I 1.o ; I ~ is Iha t il wi ll bl' ,I 

crcdil tu Ihi~ nalion and mo re ~" a 1't\·,lil 
lu Ihus,' tl\;ll aTl' in iI, .111\1 "'I It- mako· il 
an industry that will sur\'h·C' . 

~Iaf;.,on i is a J.:uud pl·dl·l·t .. 1 ... ,,1. II", · 
ler Ih.ul tlllJu salH l ~ "I Ih i n J.:~ Ihal il ,',III roo · 
111.lcc-and fl'nlt'mloa Ihal IIIl' lid.1 i. 10: ,,·;,1 
ami the possi lo ilili l's afe mall)' . 

Let II ~ pIa)' ill uti I' U\\, II back ),anl. 

A Basic Standard System of Cost 
By C, E. MARSH OF WOLF lfc co" ACCOUNTANTS 

I am I rty t;1 ;\l1 i,1I11'1'11 Ihal Ihi ~ urg;lIIitaliun 
\ullk it UI"III Ih l'm~dn' S ttl nq''''u al ' l , r~cialiun 
lur th.· 1'''I'I'r \\,h irl, (; . C;. lI"skilis l'rel'arc.1. 
, \5 an aCC""l1talll I ran ri.:hlllllly sa)' Ihal 10 
th,' t"'SI "f m)' Iw,,\\'lcdgc I ne\'er S:I\\, I,re ' 
I,arl'll :1 1':lI 'I'r wi lh all)' III"'" 'lIl'at in il. The 
real 1"'111'1"1 , 11<1\\'1'11'1'. will c"n'" frull! Ih~ 
l "l'~' r ,,"I)' ~u far as Ihe "m""lIt .. f Ih"UKhl 
IIII' IIl1'm\.I·U "I Lh i~ :lssllciali"l1 Kil'e I .. it. 

III prq,.trilll( Ih 'll 1I:I I"'r, I am tolll IhruuKh 
Ih(> sCC"'I:Jr)" s "llin' , Ihne "' .... " . "i ~Hibulell 
SUIIlI't hill1l like \tXl 'lunl;"U:lin !l. II has I,t'en 
I'WUKhl <lui Ihal a l'I'f"xim,'Il'iy II manufac
tur ... ,. rCSloolu!,·,I. irll lic'lliuK al It'.Jsl Ihal II 
malLufaclufen aclUall)' ha,1 a lief nile illl'a " r 
Itwir C"SIS. As I" hu\\, Ihe 11!llah<:c ul till' 
manuiaClurers rurlllllct Ihcir I""in ... u, I iOllg
illc il is lIIore " r len 1,1 a thullt,:hl that Ih'7 
aC1l1ally d" kllllW whal Ihei r ensl uf dlliug 
I ,u ~ illl'u is. 

In uur \\'lIrk \\'1' c"m~ ill cl! nt~c l \\'ilil a \'l' r)' 
,li Hrsifil·.1 elau II' ilHl lISlries, manul .. rlllr ... rs 
a lill Jl· I:.il,·n. One tlr Ihc 1'III~t:mding hlllli ... ~ 
.., 111"11 wit h \\'hich \1'1' han' h:1I1 ruUlaCI IllIr· 
illt,: Ihc I.ast h' '''' years hu I,el'n the re lai l 
hnnt,er Ilealen. S ... ntl ),e;llS allil the r ... lail 
IlIml.er 111'all'U I !.dicI e w'/ul..! h;I\'c rClIN.rlllcd 
III a 1IIIl'uiun .. in· is ,lIsl alHJul Ihe same ra
t io as dhl thc m .. carulli manul:,clureu. To· 
,Ia)' I belicH' if th ... S:lIne kind u, '1lInliullai rc 
wcrc lu I,e )l'ul uut I" Ihc hunl,cr dealcn 
Ihroullhuul Ihe clllllll r)" \\'l''i l ha\'c Ilru1,al,l)' 
75 lu H5 n:I,lil'l UIII u f 1110 111ll')tioIlJircs. 

Thai has all locl'n l!fllllg hl aIK,nl, gl'IIIh-IIIl'II, 
lol'causr Ihe aHuci~liulI <IS a 1>1111)' Tl'CIJ);lIitl'" 
Ihe fact Ihal il is illl l'"ssiMe 10 ClintlUCI 1,IISi· 
nen inldligl'U!I)' anti succcn(ull )' IIllku )'uu 
make a definile effurt lu ~ tllll)' cU'r)' .Idail 
III )'lIn r husinrn and after }'''II h,,\'e Slut!
iell, afll'r )'1111 ha\'e secu red Ihe ,Iala anti 11,1' 
infllrmali(tll c"'"I,il ... d Irom IlaliSlin, cllml,arel l 
Ihe rdati\'C rusb III \'arill,u IlI K' faliuns ..... ilh 
)'ulI r COIllIIC' lilors, fit/ll'r I,rh'atcly if ),"11 c;' fl· 11t 
" r WIl CClil'c!Y 111I1I1I);h \' irill al1 )' ",e umc ~)' J' 

lem Ihat \\'as carr;".1 II lIt I,y yUllr A)Ii"ci"liun 
in ~l'cnrillg inlurm;ttillll lur the 1''' I''' r \\'hich 
!llr. 1I 05kim reall. 

III ulher "" urols, ill the huulw r ill..!u~Ir)' tu
.I:!)· 11'1' h,ll ~ ;11 " lltunl)cr ul cumnnmitics 
..... hal WI' call cust SimI), dul ,s. Tht merchanu 
""hu slime y ..... rs "i:U ( I rd ... r ttl the r~t.,il 

IlIml'er dl'alus) "" wIIII nul, in man)' irnlallCl'5, 
C\TII slK'ak lu their Curnl 'l' lilo r, " !lby Kl'l 
do\\'n III thc I ~"'e uf an C\'l'UiIlK allil l'x l,lain 
Ihe \'ariulls items in tht'ir cosh, how till')' 
arril'e at such allll such a CUlit . 

\\'h('11 we first ItaflClI oll r wurk, ..... e I'ruughl 
uul Ihe lact Ihal the cosl uf carr),illil lumber 
in the ),ard, mu\'inG the lumhcr frum Ihe Cil.r 
inlo Ihl' )'ard and uut again, a\' erall~" an)'· 
where frum $5 to $IJ Ile r IhuuJal1d fcet . 
!lliml )'uu, we had lumber dcalers whu would 
gu I,durc a tn('rling and make the sialelllwl, 

'" C;III ilallilk III)' luml'er 1,,1' $5 ;1 th ilusallli." 
Th.· mall \\,h .. aCIII:lII)' kn~1I' II'hal iI \\"" ~IJ)I· 
ilia,; him I" .1" 1,lu im'U 11'",,1,1 ~a)' , " It l'uMS 
lilt' !m)'wIIl'Te frulll $Il III $IJ I'\'r LiI<,u~all,L" 

Thc result is Ih:ll IIl1r )IUI\')'S Ih .. t II'C h;H~ 
c .. rll lucll·II, Ihl' c"~1 stu,l)' dul". Ih .. 1 wc ha\ c 
~ttlli lu c l e, l. h;III' ,,,millC",1 Ih~ retail IlIIul ... r 
.1":.1,·1' Ih"l il r"~ l s him rrum $11 tu $01.1 I"r 
l'II'r)' Ih"II ~.m,1 f""1 " r IlIml,er Ihal ,unh'S ml .. 
hi~ )'arol. 

In III<' ,,101 ,l,,)'s \\". hall" mllll!'l'r "I Imult"r 
,I,· •• ku \','1111 5il lll ll)' .uldnl $7 (l r ij I,,:r thu'" 
s;ulIl lu Ilwir hlllll".,. That cumlitillll dUc) II '1 
r"i ~ t ludol)' I'l'cause 1111'), ac illall), k'Hl.\·, till'), 
,1" 11 '1 IIUCS~ . Thc), kllOlI\' whal il COl)h IIIL'1lI 
I" !'.·rfurm a cl'rl:!in 1I1"·"'liuII . 

I am ralher illclim'll hI belieH', f rum Ihc 
' hurt (unlact Ihat I h .. n· hall wit h )'lIur )I·rte 
lar), and a lew IIIl'mlte rs uf )'u" r anocialiull 
\\'i lh II'h"m w ... hal'c CUniact Ihruu);h :luililillll 
.. I Ihl'ir acuunl 5, Ihat Ihl'U' is I,ut as great :.n 
" 1 ' 1 ~. rlll nit)' hKIa)' ill Ihe marar"ni I m~;IH'n Iu 
1,,'lh'r Ihl' manufaclllfiU)I; cUlllliti" .. IhruuKh a 
I'l' lta knl/wln l!;I' " I t h~ lach as Ihe hUnl)cr 
,l"akr~ l'll' r l·x l'l·ril'uceli. 

It is jusl )lm l,l), a malh'r uf a l'l'lyillK rum 
I,n t t.rain 11O\\'Cr, I"'cause il is guing lu take 
ellurl. Tlll'r\: i~ nu unifurm cu~1 accuunting 
S),III'I\I , genllemell, \\'e t.eline, that can loe al" 
1,lil'll lu runr IUlsinen. 

Thc 1J1'1':!rtnlt'lIl v i Cummerce alltl thc 
Ullil ... d St<l l l'~ Ci I;J.mloer ul (,,1II1111·r .. ,· ,111\'1, ' 
call' IU)' '1rVII~ I )' L ... lt cr knv\\,I ... IIKe vn c"sts. 
Th,'y C\'I'U go ~u far ilS I" U)' .. uuilurm cUlil 
;Iccl/unt iul! ~)'Slcm . Uur I,,:'cl ical ~' xllCfienc" 

h,, ~ 1:1I'lIhl II) Ihal a unifurm ))·)tl·m in mu~1 
ItII)incuu i) 11 ,,1 I,r"clical, I,UI \\ .... h.n·c I"mlll 
1/1;11 II'l' ,'an I"kl' c ... rt" ill I,aslc i"c1S II I :'11 Ill ' 
oIus" ), .111'1 IlIr""g" Ihulie Io:tsic lac\) Wt call 
);el illlurm.' liun that will enalde Ih\' manubc
lII'er III cum"a u ' in thc fmal :lu .. I),5i s hb I' ar~

oU ~ Itl le r:.liulu, a l'I,I), ing inslcall ul Ihe um
iurm \yslcm a ·'Iarul.ml systl'm," illUl Ihen 
:'1 ,,,1), that ~ 1 'III1I ;UlI \plcm t .. Ihl' i lld hil~U.:II'~ 
..\\,11 c"rulili"u, hi li <.\\' II I'lctur), cumhl'''II . 
Thai ~ l imin;lIl'~ Ihc nn:cnil)' "I cuml'lddr 
rh:lUa,;in); a man's s),stl'm " f ket'l,iIlK hi!! I\'C ' 
"nl,. Thai i~ nlll alw:I)'S :1I.i ~· is" t , I <: . There 
:!n' always indil hlu:.1 l,rul ,l ... ms in ':'1\' iaclur)' 
thaI " "Ill irt irulh il1mll alh·lIliul1. 

I unl)' ha..! ill mi ll ,I, II:cntl"'lIlt'lI, takinK 111. 1 a 
f"II' "'1II11t' II1s ul )'uu r lime I,,·c:.u .. · I "1·lil'l\: 
:11"' r Ihc )" ';IfS that )'"ur ils~"r·. i,on h:" 
!:i\l'1I cullsilll' r;lIi"n I" Ihis. yo m ~ ·,I"ml 
u·"c1lell Ihc \1O;lIt "f \\'h"fl' ),"11 '''1' };"iul: III 
Il'cugllite tllat suml'lhiui: ha~ !lui hi I..: 01 ,,111'. 

Thl're is nu 11('(11 IIf II)'ing lu cfl, .. le 01 .\c . 
1IIa.1I1 fur yunr mercharuli )e unl~s~ )'1111 ku,,1I' 
whal Ihal mefrhandi se C"sIS, There i. nu 
m·l·rl ill tr),ill1; ttl lell unc manurac\urcr Ih Ol I lie 
ean'l sell fur a Imlf crnl Il'u IlIIlil )'OU klloll' 
aCluall)' \\'hal )'uur cush au'. I f a man. 
tl,ruuglr sume d,annd \\'ith which I am n,,1 13 · 
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miliar, an Ilroduce at a lower cost than )'ou, 
thne i. a re;l.Ion why. Then he (2n ,til for 
Iru, Lut until .och tim..: a. you kno ..... your 
COlts, you ha\"(~ no right 10 critieiu~ the other 
mau. 

U your flrf(aniution ..... iII lakc it upon illclf 
10 awly ccrlain Ilrineilliel ilulh'hlually In your 
factury, Ihtn after luth a Iy.ll'~n hu I,tl'n in 
Ol)(raliun for lome time, J UU can gd with 
Torn, nick and Harry and figure out why it 
i. thai he e:an manufal'ture macaroni at iI 

lower cost and gentlemen, as your account
anls, your Ifcretary yesterday asked me to 
say just a fcw wonb along Ihe line I ha\'e 
;occn 'Il('aking, and a. your accollntant. and 
due :'l the facl thai wc IU1\'C Ic\'cral indh'iclual 
manufaclUrers ~I clients, we hl'li l' \'e thai you 
can \Ielltr your c!!IIlI ili llu I.ul yuu\'e gut to 
cume frum un!l r rnealh, )'uu\'e got to slart in
.ille your Illanl , you can't start uutside with 
Ih"e consuming Ilulilic until you ad your uwn 
hOllle in ortler, 

Developing Natural Ability 
Your Salesmen 

of 

BY O. J, McCLURE 

When I face an audiencr for the fint timl 
always think it wise to tell some of thl 

thing. that I am nol J;oinll 10 do. Tlti., 
subject of "Saltsma n. hip" il one Ihat is ~.) 
mud, mi l underslood and it may be Illa t 
lome of you Ita\'e e:ollle here io the clt,h!cla· 
tio n, 0: I mi.:ht say, in the Inr Illn I ;UII 

Ko;nK h. gi,'e a "llI' P talk" o r "';1 illsllira
lional ad ,tre ss, or that I an> ~oinll 10 tcll a 
101 uf fU ll llY ! Io rin 0 1 1iucceu I toriCI I'f 

reel oil a series of ell;",ram~, but I am nut 
Koing 10 do any o f Ihese Ihinlls, 

I am Moill!; 10 It ;\'e you, instead, a \'ery 
brief outline o f what I undenland to be, 
ah~r many yurs experience as a nlesman, 
Ihe fundament:.l . o f the busineu flf sales· 
manillip. There iSlI ' t much roOIll for Ihal 
kind of thin!; thai we co nlmonly know as 
pell, h;",h prtl~ure, or anylhillll of that 10rt 
because e\'e: rythillg aboul laluman~hill h 
jusl Ihe plainut kind of common seOie, 
Anything thai isn't good, e,'ery-day cum· 
mon l en le isn't good laltslllansliill, and any
thing thai is unnatural or artificial is nol 
good IIlcsl11anship, Good selling is jUl t 
like every day lh'in!;, just as COlTllIIOn seil SI' 
and jU51 al natural as that , 

This is a lubjccl I would like 10 :.dmit 
I know \·ery little about, and I hil\'cn't an), 
huitancy io sayinK ) 'OU don't L:nuw \'Cry 
mu ch abuut il e: ither. Nubody L:nowl \'Cry 
much .bout it as yel , 1 belin'c there arc 
some great disco,'erics to be made in the 
nur future about salcsmanship, but at the 
pren nt lime we are all wanderinG more or 
leu' in Ihe dark about it. It il IOllle lhing 
Ih:1I has 1101 ollly been miJundenlllod, as I 
said :. while ago, but there have been a 
great man)' cllorts made in the wro nl:' di
reclion to brinK aboul better selling. The: 
dctails of sell ing ha\'e been talked about a 
great d(a\ but the fundamentals, the basic 
lawl of it, lIa\'e not been dise:u lled \'Cry 
much. 

When I lint slarled o n Ihe road in 11)0.1 

.. lumen were taught \' ery little about saln
manlhill, I was sh'en a n outfit o f .a llwlcs 
and lold 10 KO o ul alill lell, and a good 
many mcn in this audience had the IaUle 
cxpuiencc and Itarted out wilh Ihe lame 
am uu nt o f IraininG, and we fl oundered 
around a great deal and 101lle: of UI have 
learned lomething about it and .ome line 
not. 

I wn a failure al a nleman before J be
gan to think ledoully bennth Ihe surflce 
:.nd learn for my.elf Ihe thlnKI that rcally 
should havc been taus hi to me., 

You all know-I au um !! you do-at lusl 
you ~ hould know wll:\1 it COlt I you In J;ct 
bu sioeu, lJut I doubt if thue is a man in 
th is :.udielll'c who h;!.s all)' eonl'CJlt of whal 
it e:osu him ttl lusc bu si ncn. In ot her 
words, )'our sellin!; eosu a rc b:a~(d n il the 
bus; nru that ) 'OU gel but Ihe cust o f tOli ug 

Ihe: husin<'u tlt:.t )'OU don't Gel is a (:.r 
bi!: l:er it elTl, a far biSIle:r drain O il your 
bu sin<'u. 

Now o nc wa )' to set more bu siness is 
only une uf sncral 10 get busiocSli, is by 
de\'c\opillll the indi\'idual man ilul\'cr of 
your laIrs men, dnc\ollillg lhe lIolllro/ 
ability ... f you r saluman. let's draw tlta.t 
down 10 a littl e narrOWl'r fOC II ~, lei's say ) 'OU 

hne a sah:slllan wlw is I dlin!: $100,000 o f 
~oods a year and the: sellin!: costs incidenl 
to his work-salary, cOlllmiuion, tra,'elin l: 
{'xlle niel, or whale\'cr it lIIay be-amounts 
IfI 50 mlll'h , !-Ie ~11l·1Il1s a Ilarl of that timc 
.ulicitinll the busilleu which he l:elS but he 
spend s 'O nlC lIIo re ti l thai time (we will 
SIll' half of th:'1 thlle) 50licililiK busine~s 
which he docs 1I0t .,;et, That is a tot:.1 luss 
beeaus~ it brin KS 110 rncnue. It "ariu , 
J I UI'POSC, in every eaie but it is generallr 
a fact that thc busineu the lIIan is not get
tinK in ilrea.lcr in \'o] ullle than the bu~inen 
he is gelling, 

You h,1\"c ,'cry wonderfulsalcllllen if they 
arc Ketting more: Ihall h:.11 Ihe busioell in 
Iheir tcrritoriu, in such easCi you are 
spending half, anti in olher casu thrce 
fourths or maybe nine tenlhs o f the sales-

men's money for Ihat which is not .';:;;:::lli§ 
in any rnenue bccause Ihey are 
thaI time on business they do not I:cl , 

The ob\'iolls way 10 mike 1Il0 tc' prolil ' 
10 show your salesman how to do b, t1U 

inl: an d in Ihat way how to lIet mUTt, 
business wh ich Is gelling away, III 
It ill \'olulTle goes up the natural u lhul: 
Ile rcen la~e comn down, and tlt<lll is 
beller .aiuman ship is 10 necenary 

Salesmen today know Iheir lin, ; 
WI' '' . I am out wilh salnmen a 10: " 
I tr:.velc:l with them frequently ~" 
nol working on any theoriu that ar .· 
lated in Ihe o ffice; they are '.',m,' ''''~. 
in the rield and 111)' obsernlion h ~! 
liti s, that salesmen Io:enerally &':n" w 
line, IIOt u ..... ell as tlLty shOUld, I,u\ 
know il fairly wrll, but they dou't 
how to put int o elT(ct what th l'Y 
about their line. They dOll't knuw h 
usc their knowledge o f Ihe macaruni 
ncss to Gtl more !lalel, They kno\\, 
line: but don't know how ' 10 usc 111:1\ 
cd!:e to make a sale, eonsequenll)', 
work is 1I0t ellecth'e as it should br. 

In order 10 leach a man .. 1,,,,,,, ,,,.1';,,,4 
h<ll"C, in a greal many cases, to g(t It 

'oil the linc Ihat he is selling. He' 
100 much aboul his line, I traw led 
man who is lellinK lubricatinll 
fello ..... knew Ihe oil bu~inrn b"'''''''HI 
knew it thoroughly. He was a 
dcnl and hatl studied the bu .• inc H for 
and it see.ncd on the .urf~e (! th~1 
wa s a felluw who ought 10 be I 
lot of bu siness, I-li s manager lold n 

nut day or so that Ihis Illan 
bardy holding his job. He lold just 
to bring I.i l quola wilhin the fIIark of 
dl5charlOed, 

I traveled with a lIIa.n selling nrni:ih 
there the ,ame cond itio n prualed, 
man knew \'arni sh but he was 1101 a 
ceu ful nrllis" salu man, And Ih(1I 

was another ,'arnish saluman wlr .. 
,'c ry lilllc about ,'arnish but he II'~I 
bi~ f.: e:1t I)roduccr in Chicago b('(':.u ~(' 
knew ~(l lI\l'thing about how 10 d(,;.1 
Ilcople, how to Ilenuadc them 10 .I .. 
he wanled tlll'm to do. 

1£ you underlook to build lit w .• ,,",','. 
you would begin by laying 100Ut' twO 

(UUTl j you would ,Irobabl)' put a l"ck 1 

each corner, start 10 nail some t! i ' It 

an d in a little while you would halt 
li lructllre thai would begin to lu,,).. likr 
woods htd, If you undertook to ],uild 
to room house you would be)lin I,), 
l;illK II tren t ll and filling it with Il ln" 

rock a.nd buildi ng up from thue, 
would be It\'eral days before you 
h<ll"1: a st rucl uro: that would begin 
like a 10 ruolII house. Uut if you 
touk to build a skylCrapel nl nun , 
line to be l unk to bedrock and 

weeki would ha\'c to go 011 

the •• 'ulruclure "tuuld be Slart,,1 
Ilten there would be lIIany more 
wurk bdore )'ou would hne 
line o f what woold finally be a ""''''''''' •• 

Now nlumanship is a"::~~'~:;:;I:'''';', 
exactly Ihe sallie at a n 
a nd fo r tllat reason you mu,t begin to 
.f ider this subJ(et beneath the .urface. 
doCi no l look like and 
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by lalkin~ aboul subjects which lIa,'c nOl h. 
ing to do wilh selling. A lo t of fluenl abilily when a man fir~t be. 

gins 10 sell may only be temporary, My 
observalion has been that th~ men who 
made th~ biRRts l SUccess had Ihe greatesl 
amount o f difficultiu 10 OVercome when 
they slarted, It is just Ih~ .am~ in engineer' 
" g o r law or anYlhing they do, 

AUJUJI 15, 
THE MACARONI JOURNAL 2.1 

I W3nl 10 (Ol'er a few of II .osc topics a nd 
then gel on to the "oints I.la l .cem to be 
morc closely connected wi!.1 your bus inc.,. 
J ha\'l~ arrang r d this suhjeoci in J maill di
"isionl. The first is counge b CC3USC cour. 
age is the fundamental demenl (I f all scll. 
inl;. A man is about as succeuful as he ha s 
courage. In o ther word~. if IIC~ is scared he 
n n ', 51.'11. Do n', 1('1 OIny one lell you that 
there is anything motc important in scliinH 
than coura\!c, Tiial is the foundation 
slone-the bedrock abou t which all sellill~ 
lakes place. 

You IIIUst keep telling them Ihere Is no 
limilation j Ihat they are all born wilh aJ 
much as anal her. Thai doe.n't mean a lIIan 
can be JU I I 21 good as Ihe o ther but there 
isn'l anYlhillg to Ihis nolion Ihat a lIIan is 
born nol made:!, 

AnOlher related worry is Ihe fear lIIen 
Ilue:! of Udting o ld lasler than they are 
Ilro \'lding for their families , The:!Y hue a 
constanl fur that old age is going to Ol'er. 

It grew 10 be one o f Ihe bu t accounls thi s 
nilr had, Here i, a case where Ihe 

!te cringe or kolow but he iI ,I i wal draid 10 probe to Ihe bo tt o l11 
equal balanee with Ihe bllyer, and Ill.It i 10 ge:!l to the \'ery bollom o f Ihe 
good thillg to teach your salcs1l1t' 1i Th'II",bI,,,, and find out what wa~ Koing on 
Sliuman nteds 10 know 11)0 re aboul . i'in~ were, and Ihe result 
up the:! bUyer, Ld me gi\'e you jU ' 1 lint him5e1l fo r Ihe lim c be. 
way in wflleh he docs that wronl{, lie il an accO\1nl that 11ad good pObi. 
100 much inclined 10 slltlld lime Will! Ibt 

buyer who is friendly with him, lI' il h lhr t is what salesmen arc do;ngj Ihe)' an' 
buyer who Is affable, who is COUrttOIl ' , and dig to Ihe bollom of an account 
w!to gh'es him lime to Jay c\'eryth ing hI they are afraid the:!Y can't Ca lle with 
wanls 10 say, Dut he docs nol 51lfnd when they find oul whal it is. 
ellough tillle wilh the bUYtr wh o IIIl)' be not to be afraid, If they dun' t 
inclined 10 be a little gruff, 10 Ihe boltom how can they find OUI 

If you ttach Ihe salesman Ihal thc iritnd· btlng bought and where and wh),? 
I)' bu)'Cf is no more:! likely 10 buy Ihan tht ;are lhings Ihey h:1\'e 10 do and arc 

Then next COIIU~J "ision which is predi. 
ca ted UpOII courage, We all know that a 
man rail beramt' so scared he can't ICC 10 

read Ihe I),pcwriling on this Ilieee o f paper, 
\Vc Kllow that is a tom ma n u pniente, 
W e know "ilion is Ifrc:di taled upon courage 
:lIId in Ihe ffroflo rtion Ihal hc is no t scarcd, 
jusl in th e prOllfJrlion and ill Ihat l)fopo r. 
lio ll 0111 ) ' n n he h3\'e " ision, and "is ion i5 
Ihat qualit y o f thoul:lll which lakn in all 
anl: ln o f Ihe situa tion, which sen the 
whole IlfOllOlli lioll and sen il IhrouGh frol11 
bCJ:inning 10 endj ill olher words, which 
knows whal il is a ll abOUI, 

lake thelllj and don't thillk )'ou havell'l 
saleslllen who arc not worrying abou l Ihal, 
They b'elit\'e you can't ttach an old dOK 
lI ew tricks alld thai if Ihey do n' l make good 
by a ('erlain aRe:! tlley can't make ROod al 
all, Relie\'c Ihelll of that, 

other man, Ihat he:! is no belter 11r " ~ Ptrl you should teach Ihem 10 till anti 
than the other man, you will make him a will help your men to aelually sell cltlltru! of SHlnl' fl ne fb(' . 
I.t1lct producer, Sllentiing too mudl linlt merchandise, I !tn'e l1e\'e:! r known it 

10 clllth'al e:ll IlcHonalil), alltl in Mllile I''' ~ I' ~ , 
I rcgrel In ~ay, IIie S al l'~ lIIrll 11:,,' c' 11\.,.11 
tal1l;hl Ihal if Ih ('y de\'c!op a ccflaill kiwi ,,( 
Ilu so1la lil )' Ihe), 1' ;111 u~\: i. I .. I'''"IT"I 1111' 
bU),c r. Tllal h 11 I'cr)' ,la11l,:cr"lh liI ill).:, iu 
Illy o llini,," , It i ~ 11,,1 ill ;\1"'",,1 \\i lh 
l1a\llral jl1 ~ tirl' , il i. n 'l ,' ''111111''11 ""11'1' , il i .. 
111111:\1Ural, il 11:" " '1 " II ~' ,·1" 11"'11. ,,( ,,,,u ,,01 , 
IIl' S~ su I;\r ;I~ ~ ""I1,1 ~ all' .m:1I1 , llil' i. ,· .. n. 
CCllled. If in ~ale ~ m ;I1I .'Ili" ),"" ,' ;111 n" ,I" :. 
pefsona lil}' Ih;'ll l' ;m f nnl r,,1 li ll' 11II,..' r, il 
fol1oll'5 Illal il ~ h ftll ill Il f I"' rlen l), ri ..: 111 f .. r 
the ""YN t .. cn':' le :I I'l'rs"nalil), tllal ,'an 
cont wl thc ~a1c~l11all , If Illl' "ak'III;111 
l ea rn~ 10 I'onlrul hiIl1 H'lIlf" II .. . ","nf ;1 11111 
linll' jllb a1ll\ ill Ihal W;I}, h,' ha ~ ,,1:" 'c,1 him. 
sdl in " os ili,," I .. ).:c l IJtI ~ i ll e.s . '1'1 .. , e ' ... . 
Iro l uf se ll i ~ IIII' l'h t'l1liallhill).: :11 .. 1 11,,1 Ih,' 

Theil upon Ill e bedroc k of courage we 
lIa\'e vilion and then ge neral&hip, whit h is 
abi lily 10 manage the illlc1\' ie"" not Ihe buy. 
n , \Ve 113\'e courage as the bed rock a nd 
\' isioll is Ih e lIext slcp, a nd Ihe generals hill 
which is where a man puts ~ nlo effeci whal 
his cou rage and \'ision POUCH him with, 

Will! r eGard 10 conraHe we II1U5t needs 
do lomething more than le ll a lIIan lie musl 
1101 be stared-lIIust lIul be afraid, In tell . 
ing him he musl 1101 be afraid yon a rc like. 
Iy to lea\'e hint woue off Ihan he was be. 
lore. The way 10 help a lIIali inlo a 
grealer debree 01 courage is t 1 gh'e him 
specific liroblellls connccled with Ihal phase 
01 I.is work and Ihen show hilll how 10 
work his way (ful IIf Ihose problellll, 

Lel'l lake one specific thillg 10 begin 
wilh. The o ld belief thai salesll1en are born 
and nOI made is Ilrobably the d eept:l t Inted 
and deellcst rooled fo rlll of fear that a 
salcsman e:! \'er hal 10 coni end wilh, The:! 
o ld Ia),illg is scoffed al \'Cr)' ohi'n and \'ery 
largely is di sc redited, ),el in Iopile of Ihal 
laC I Ihe m;ajorilY ti l s:alcsmen, )'ours as well 
a l ol hers, are I{oinb around with the no. 
t ion thai Ihe), w~re 1101 born as !;ood a 
sales mall as some a il e:! d,~, and there begiJu 
Ille:! lrouble, If )'ou go to tile hurl of the 
Ihing )'OU will find Ihey be li e\'e luck is 
lin ed 1111 against Ihe:!IU, This 1112n re:!presenl' 
ins a flflll in Ihis te:!rrilor), Ihinks the fell ow 
in the olher COIII)lany or next territ o ry was 
born wilh somf ,Iunlie abilil)' th.u he dotS 
IIOt IIOSSelil, alld he JUII naturally puIS a 
wall o f 0111l05i l ion UII in fron l of himself 
and first he be:!COIIIC5 disCllu rag ed, Ihen dis. 
I{runlled and then con fu le:!d , alld 50 he 
docs n'l call on the riKht buyer at the righl 
lillie. and when he does call he makes Ihe 
wrollg illlllfe55loll . The belief that a Ulan 
is 1101 b orn a salesman is one of Ihe very 
first thinss we ne:!ed to explain to a man, 
EXllJain that he is a born salcsllli\n and can 
be ju st al Good a salcsm3n as any other 
man, 

In salumansl,il) as in t\'ery other call1nll 
il ohell h:lppen. that the man who makes 
the biggel t luccelS ultimately, I. the man 
who made the poorest ahowlnl at the Ilart, 

I made this s ta lemt nt before an audio 
enee and when I had fini shed a man got UII 
:lnd said th;at the:! idu of an old dOl{ nol 
being able to learn new lricks was wron/{, 
He said th31 mell lurn faste:!r after they 
arc 4l )'t'ars old than Ihey do before, He 
aha laid aboul Ihe dog; said thai adaK 
learns more readily after he il 2 years Ihen 
before and that an aile learns more readily 
after he is 14 years old, So Ihere is not It· 
ing 10 Iltal o ld sayi ng, "You can't leach an 
old dog ne:!w tricks," Some one 'Iarled it 
an,1 an ol her carried it alonK unlil it has 
COIII~ to b ~ a belief, 

This may not secm 10 hne anylhing 10 
do with Ihe macaroni businclS bUI it has a 
greal deal 10 do wilh ii , It is one of Ille 
thiliGI thai is affeclllIK your salesmen and il 
is U(l to you 10 tnch them Ihe trulh 
abOUI it , 

Anolher thinK is, thai salesmen do nol 
know how 10 meet Iheir buyen o n an equal 
fOOling, They eilher lIIake the mistake of 
lo rding it Ol'er them or assuming a born. 
butic auilude:!, or ehe Ihty cringe and 
kolow to thelll , fl o th of those wayJ are 
wro ng, The way fo r him 10 mtel his buyer 
on an ellual fotlling il fo r the salesman 10 
ha\'e equal balance with the buyer, 

Sal e:! llI1anship is larRety a malle:!r o f beinK 
in Rood balance, A salesman lIas gal 10 be 
in Rood balance aboul e\'crYlhing, He:! lIIusl 
no t talk too much o r too liUlej ht' mu sl not 
magnify Ihe obslad" or undtn'alue Ihelll. 
In sliort, he must not gd oUI o f bal2nce, 
All enKine nctdl a balanc~ wheel or it will 
Iiound itself 10 pie:!e:!es, Food rations nnd 
to be balancedj everylhlng needs 10 be in 
balance, and certainly a salesman IIIl1sl bt 
in balance, J would like to have )'ou paIS 
Ihal along, 

1 wu oul with a lIIan lti ling crackers, 
He is a wonderful laleslllan re(lresenlinK 
o lle of Ihe big bllcull companiu, As 1 lell 
him in the evelling hi. manager lold me 
Ihat if he had a hundred luc h men he would 
corner the trae:!ker businelS for the whole 
Uniled Slatu, "He is the bulldog IYlle 01 
salesman-he never qull', he doeln'l know 
anything about quilling," "Uut," he:! 121d, 
" do )'ou know what I belin'e:! il Ihe trouble ' 
with mosl 01 )'our salumen? The:! trouble 
with your salesmen il that the:!)' don'l know 
how to meet the buyer on an equal fool. 
lng," 

He uled the very wordl I have used so 

.. !II a friendly buyer because he is ir icndlr Ihat where a lIIan heuan 10 think 
huye r is in compari son just likc a ba sfb~ il Ihue things and began 10 sl udy Ihelll 
Illayer who I trik" at ;all Ihe bad 0 1l (,§ and btcame a belter producer, He be:!Rins 
letJ the good onu go by, He is r:l lilll1 his I mIke a be tier lales man out o f himself 
buyer! o n Ihc wronK balis and the:! a . ul! i, he:! begins to lhink o f wh:ll real1y 
he waslCI a grut deal of time, Thai ii)n· Idling. If ins tead of eralllll1in'!;: 
o lhe:!r thing that sce:!ms to ha \'e Iilli c 10 do and IIe:!P IhinK~ dow n a 5I l e~. 
willi the:! macaroni bu siness, but h:l s a !llnl throal, which he aUlomalic;'llly re' 
deal 10 do wilh il. )'ou gh'e him idcas and makc him 

I started out o ne day wilh a saleSman is making a beller salesman 0 111 o f 
who was nol makinK good and his lIIau/:tr ins Iud ("f you making a beetcr 
had told him 50, and he wanled to lind OUI oul of hU.I, )'OU rcal1)' accomplish 
whal his difficulty was, Uelore we ~Urt(d 'ou desire to accolllpli5h, Ilial of mal.. 
out we lat down al his duk and 1001.: hi! b: :ler nlcsman ou t of him, 
tard Indn al id went through thc urds Ollt is the abilily t o grasl' all anKles 
by one, and In tach inslance:! he told 1m what it is all aboul, to sec 
why he couldn't uet the bu siness. I lei him situalion is and wh;H Ihe Ilfoble m 
RO on with :lO IIr JO cards Ielling lIle wolly 10 understand whal il is alld \\'113t 
he could nol gel the business and nut in must do abou l it ill o rder to makc 3 
one instance did he adnnce an), rn soa Salesmen go ahead and wo rk in a Iii . 
why he could ge:!t Ih e:! business, g rOO\'e and don'l know whal il 

I nw what the diffieulty ", .. as and I said, ~ I Iubtly because Ihe y arc sca red, 
SUppose we had belle r gel starled on Ih( nlling ideas, E\'c ry lliN'e o f 
day's work," and we did la, Now thai mIn I ""h,.d;" is a produci IIf an idea. You 
is a sad cxample o f a salrsm:lll whu 1I1lku JtllinK a mcrchandiSe:! cal1cd macaroni 
100 much of his difficulties, He is (Jul 01 Jli1\ back o f that some one had an itlu 
bOllance, He lost his position enn IllUu~h il could be cruled, ,\1111 Ih e mu. 
he bot l trial I, He knew Ihe:! busineH, is a is not buying merchandise, he 
fi ne charaClered fellow o f HOOt! appnranu a sales proposi lion, He is bU),illg 
and in C\'uy way qualified, but he lIIaktl o f profil o r, if )'OU a rc sel1illg 10 a 
100 much of a mounlain out o f lillh' ob· is buying Ihe Idea of ulililY, It is 
s tades, En' ry one o f )'ou h:u 1:Io 1,' , 1I1tn I relief to bel his mind off o f Iller. 
do inK that \'uy sa me Ihing and il is \O ne 01 and ha\'e him Ihink of hilll sd f :IS 

the reasolls why they a re nOI selling mOH ideas, cit her Ihe idea o r Ilrofit o r the 
RflOd" and Ihal is one:! of Ih e:! thin,, < Ih~1 "I utilh)', as Ihe COII!e lUay be. 
needs to be 100Ughi thelll , il is an idea Ihat )'Our ~a l e~ l1 h'n ;11\' 

Here in Chicago a man was Kh'en au ~c· Ih cn it mU5t be:! a chanH(' ill Ihe milill 
[OUlit and Ilc made :I o r J ulls, It IIJl J bUyer th:11 conuitulu a uk, Whl:n 
Imall concern and he didll't Ihink it wvuld u ltlman maktl a can he find s the 
nc r amounl 10 lIIuch, He didn't can 3 n)" in one of J moods: either he will 1101 
IhinK aboul the buyer so he cot til e 1"lInt he is unde:!cided, o r he wil1 bu r. 
off the lisl, Afte:!r a few weeks an il1 'luiry arc the only J ways in which he [;1,11 

callie ill and he WOlS :luiglled 10 f .... llow ur Ilis man. If he has decided Ihal hc 
the inquiry so he We:!111 oul 10 lee:! th e ( 011' Luy, Ihen of course Ih ..! sale is alrcady 
cern, Qoite a transformation had IJhn If il is tilht:r o f Ihe o lher l ca srs 
,,1:lcc and it had wrown to be a good ' Ittd musl chaliKe )11 5 milld bcfOTl' )'lIl1r 
oU lfil , The salestllan saw a l once wli l t I gets the busine ssj so it is thc 
ehange had taken plaCe:! alld he was a li ttlt in Ihe mind of Ihe Luyer Ihal eun. 
ashamed 10 lace Ih i. buyer and Iht ruIn a sale, I find Ihat it laku a "real 
began 10 rt'buke him for no t calling. "\'ou a salesman's milld when he realilc s 
Ihought this businell would never all1 o) Unl sdling Idea!. and thaI Ihe chanHe of 
to anything. hn't that h," he laid, in Ihe buyer', mind is what e(JlIsli. 

The lalesman said, "Yes, but I will wilh· a lale, 
draw from this atcount and have a nolhef Ihinl; on which a saleunan needs 
salesman caU on you," 11 on this quest 1011 Il f 

The man ' thousht a moment and Ihtn SalcslUen line Le en llrtached 
said, "No, I don't believe you had better do much about peTlonalily, They hl\'e:! 
that, Now that We:! undcrstand nch olhrr tauaht Ihey musl hne a persona lilY 
we un set alonl aU naht." tht)' can't lell. Thcy ha\'e been told how 

'nll' re i ~ 1,," mlldl ar).:uillJ.: a1ll1 II'" 

cnou!;h Tea~nllin..: ill ar lll:.1 sellin).: , I am 
:ulIal",d l"'lt'li I am " III with ~a l CS ll1 l' ll I .. 
SCI' huw IUllch IIif), jllt11I' frum UIlC :If).:\! . 

1IICl1l Itl arllllllt'r . TI1I'iT t:lll s ;'I rc 0111' SUI" 

eeuion u f ar~l1I11C IIB . TIll'}' all 1"11 'Illi ckl), 
1051: their le lUl,ers o r ).:1' 1 e.li.ci tel l, II r 1111111" ., 
inlu an aq; ull1t'1i 1. The un l)' war thai )'I'" 
fan sl'l l a l'er~lIn, mall {l r I\'"mall, is 10 n 'a· 
51J11 wilh thrill , Therl' is lIulhil1l! cJ ~e Ih:'l 
;1\' 11 1';. 1 ~ t il \fcuple IllIil l; so 11111 ( 11 a~ fl'a ,,,,, · 
ilill. Therc :.rl' 5UIII,' tl ll lt't .,Icnl\'nl s Ihat 
l' nl cr inl o lIIakill,,: Salt'S Imt reaSlilI is 1111' 
lI\usl clfctlin' f"rm "f ;11I1'c:.1 IIi :'1 ) ' ''U u n 
makl', 

I s:lid a whilc abo thai Ihe ~ :.le ~ 11lall i .. 
IUo ImH'h ilidinc' ,1 lu he di ~c,, "ra).:c' t1 h}' IIII' 
nCj:ali\·c allillld l' "I his 1111 )' . " , Xu\\' J wan l 
In sa)' Ih~1 this IIq:al i\'c allilll,le 1II1'aliS 'I I· 
mn~1 ulJ lhin..: . 'I'll"'" "I pili wit" ;11,' 

eXflcricllc('I1 ,a lu lIIt' lI will a).:n' l' wi lh 111", I 
am UlTI', wh.'" I ~a)' Ihat m;II1 )' 01 r,," r 11 1" 1 
~a l cs h:'\'e he"11 made ill Ih" ' :I[t· "I "1'1',, ~ i · 
lioll a11 thc way lim'l1 ..: h, :111,1 Ihal )', .. 1 1111'1 
wilh 1I0 lhinj.; bUI "1'1 .. ,~i li " n lIn1il lillie "f 
cl05i)),!;: , Thc l.r" ~ Ill'ct whu is iudill ... 1 I" 
buy is 111r. Ill'B"l1 II'h" ).:in' , ),"11 .h,' 111".t 
Oll l lo~it i "", :11111 thc . :tll' small wi", i, Ih,' 
mU.~ 1 successfu l i) 1111: "111' wll" I, 'a rll . ... 
Iral.,lall' 1I'/lal Ihl' l'II)'I'r sar~ illl " ,,' fln , "I 
II'hal II I' aCIUa\1), 111t':I1I S, I ,Iar., ~a)' 11<' 
IIUUll't ~a )' whal 11C I1IC:UU UIII' tinw "III " I 
Irn, 

JII ~t la ~ 1 fall 1 saw slich 11 1':1'" "f ~ "lI illg 
This 1';l1l ic l1iar UlrS11I111 1111'1 wi lh Iht· nl" ~ l 
c,unl,Il-It' IlI'I,nsiliuu Ih ~1 , ha\l' ncr ),'l'U, 
Thnc w .. ",'t line ~ illg k . h ill~ Ihal 11'" .. 1,1 1,·: .. 1 
thc s:t ll'~ mall 111 Ioclil:\'c III ' ha,1 "II" ch~uc l' tu 
Gt t Ihe 1'"~;nt' SS anti hI' IIt'lI t "III \\·ilillmt to:l'I' 
l illg an 101 'I>o rI I1111t)' III t"I'1,I:lin 11i ~ l ' r"l'u~ili,," 
a5 it 5holll,1 hu(' 1'1"'11 " .~I,\;.iun l. II was Ihl' 
1II0St hOI,dl'S5 all,1 lIIu ~ 1 , li ~c"1Ir;lto:i l1lo; C;UI' I 
I!\"er "Io,,' rn'l l. nlll he 1I'1IS 11<,1 ,II' II'~t.', I ; I", 
loul,rn;tlt'c1 his I ' r ol " .~ ili ,, " I,), lI1ai l I\/Iicll \.;1\ 
the 1' ~5 1 he cnuhl ,1(1 1I11der th l' circnrmlaUI'I's, 
all1 l IIml IelleT "':u u 'ccl\'cil I,), 111\· l,u)I'r Ih< 
day "durf Thaubgil illg 11;1)' :1111 1 Ih l' ,Ia} 
i\fler hc mail.'cJ his urtl f r I'lck. An,1 Ih;11 ,'." 
am"le shnws hu\\' much wc Ioholl!1 1 ;111,,11' " ur , 
sdl'u III I,e inlllll'lIcfdl,y !Ill! m'gall." ;l lI illlllt: 
u l Ihe !Juycr. 

J II';U 11111 c:. ll il1l{ wilh a S;'Iksm"lI ;11111 11'1' 
callc'cJ on a (lfIlC('f\I whuc Ihe ~;t I CSmlll I" ,", 
lilt' h:1.(1 11" chance nf gdlinlo; Ihl' t.lI si lll'So. 
lIul I WC'lIl I,ack wilh :llIulhl'T ,a ll' ~1I1all ir .. m 
thai lamc COml~ln)' a fI'll' I\'el,b l;'Ih' r lIl1tl Ihi ~ 
man, in going ttt Ihis I,lacc, ha<l )ot1le . \t' ry 
good reason5 why hc 51Il1ul,\ gcl die:! 11U5111eu, 
He didn'l gel the urdu Ih:11 ,Ia)' (,UI had a 

I 'U)' ~a l i s faclnr)' iull'n;fw whirh 1,;1\1',1 Ihr 
I<:t ) I" r ).;,'lIil1g II I\' l,u'''U''~ Ih,' linn lil1lr hr 
fa ll,·,1. 'I'll" I",Y' r \\';t) " ':111, I" II"" I h,' ~a 1l\" 
uI'):alill ' r,' !,I ), : ... ,1 II .. · "nl.1 ,lill"n'lIf" ,I"" 
.hal "1'" ,al"'II1:1I1 '\;I~ n,;.,h I .. h'h'll , ,, II ... 
1"',,::llil" 'I,k 11111''' ';'' IIII' "llll'f "III ' \I ,ml,1 
111 ,1 h'h 'l1 I .. II . Thai "", :t r:l'" .. i 1 ' ;11,'" 
1111'11 il'" ," .1 ..... : ...... r"III I ~"'} ;tllli 1, .. lh ";tll inl: 
"" ch, ':11111' ""IIlI.:my, "r 1111) ,' r , 

1 Ihud .. in tl ... 1I!:lca ro ," i ! ' II, irlt · ~ •. Ii ,"II :UI' 
.... lIilll( " 11 n 'lail J.;'"c,·rs ;111,1 ,1"'icalc ~\"11 
~." r." , lhal Ih., "r"I ,11'1I1 "f ~ "'Iillj: I" \\",1111'11 is 
'1IIih ' a l'f,,1.I"1I1 :is n r)' fcll' ~:ilt-.m I) kIt,,\\, 
;1' 11111 .. 11 .. ' IhlT ~ 1" o\Iltl a l"'"1 Sl'lIillg I .. W"III' 
" 11 I ;1111 ... rr)' 1:lI'fl' art' nlll lI1"rl' \\'''111('11 

I .. ·", Ihi, m .. rnillj' ;I~ IIU'r alway~ a l'pTi'cil ll' 
1111 ... I h;l\o' h":1I 11 ~a l" MI1l'11 U)" I'ICI1 ill Ihr 
l1Iillim'ry hllsi nui, Ihc)' ,Jh';ukl\ h I ('111 011 

\\ "1111 '11. Th"ir It' I,, ,.,;,i .. ,, ".,Il' lIds ;,flluml Ihe 
ult-a Ih;11 \\'''1111'11 Ilu,,', Tl'a ~ iIIl, :l IU\ Ihl')' gu I" 
lh"IT \1"I1WII 11I1)l'n with 'hal f rr llllenliS It'nse 
'\/lIl'h j:cls Ihl'lII in "l,1 righl al the I'rr)' 
,I;ul ~II,I Ihl')' ,1<1 II'" scll Ihl'ln ;u succ,'u llllly 
;I~ Ih,,)' sh" III,I . 

\\"UlI' lI ,I" 11,,1 ,.''' 51111 a~ l\'l' Ihink w,· rca, 
~"II . \\ I' IIlI'n liIillk we art· g,,'at rt'aSlJnrn. 
,\ 1I'''1I111n ha) " Ilitlt'lt'lit wa), "I arri\'iliH :II 
h" l ,·"n c1l1 ~i" lI. Shf 110,': 11 ', rt'as"n Ihings UII I 
,,~ , ••. gh.· "l1 r ~ ..t n') cr",'il I"r Iluilig. She 
g' '' ' ,,1"'111 il all lllll.., lI'a," a\ll l Ilwrtfore \\'e 
11 .. lIk ~ III' is 11,,1 a g, ,,,,1 Ihinkl'f :111 <1 rt·g;1fI1 hrr 
.. , ;1 I1l1i ):I11 CI', 1.,'1 III,' ~;'r if W01l11'11 dun', 
,,'a ~"11 Ih.· wa)' we Ilu, liIl')' ha\'c .. I' r ller wa)', 
:1II,1 ,1 )' ''11 I""k il III' )'UII will Iin.1 til t \ ut 
:IIUh"Tili ... "II Ih,' 10 1110"'(1 J:')' Ihal a 1't'''l1Iall 
arll" ',1 OIl III'T c,,"clnsiull thruII).;h illlllil;III1, 
a r .. 1 illlll i.i.1\1 i. :i \lill ie .lirt'[1 , ,,\lie III cnll ' 
cllI,i"n. .\ \\'''111:111 ma}' IIlIt knuw wh)' she 
Ihink) ... ;11111 S" \'111 ~ he Ihink~ ~" ami 511 ('\'ell 

,, 11\'11 ., 1 ... [ ;111'1 I(ill' )', ... all the fl'a SI",s, LUI 
,h,' h n" In, Slirc alll\ 1\ .. k~~ likely I" I,e 
fll(ln , ;111,1 in r"cl shf i ~ 111"'" likdr 10 I,r 
... )(hl ; )" Ih:ll "'1'1:\111' wilY a s:ll nn1an ,11,,11101 
11I' \I' r 11,'1 illl" ;\11 arglllllt' lII wilh " lI'umali 

I'IIY"" It i ~ 1,;,,1 "II"lIgh III a r!: .. t' wilh ;t l1Iall 
l'l1) ,'T \,111 )till WIITSt· III ,I" ~" wilh " 1\'Ul11a1l 
101l)I'r. ~11I' 1'1Ih IlI'ncli illlllll',li:lld), ,m II\(' 
,1, ' fl· ll~i." 1 .. 'C;1l1'., .hl' 1..n"w\ )" '" can 1'1'51 
I", r ill all ;ITto;UrlI l' lII :11111 ~ h ., ,1"n ll'l W:1111 III \ll' 
1o"<h',1 ill ,LII OIr!:III11I'III, ,,, !I"II ' I cu' r arK"I' 
\\ lIh ;1 \\ "11\;111. ll.alll(hlt'r) I ,,'C Ihl'l\' an' 
.. ,1111' l1I:1rri ... 1 mt'll 11I'rt" 
. \ 11,,111 ;111 111:1)' I'l' a lilll .· 1I!tIn' ) 1I"C"l 'li"'e 
I" ,1,ITo'fI' lIl klluh "I )"h' ~ al 'I",,1 Ih:11I 1111'11 

Fll r 1II ~ 1 .. lIc""f )"11 c;w ).;.'1 Ih, "k;1 "\I'r I" " 

\\" 111 ;111 I.II},'T 11t;.1 .hi ~ i~ Ihl' klll<l "f I(,~"I. 

Ihl') :tn' 1'\I )'illg, "r Ihl) I. Ih., \\';1)' .h.·)· ,;. ," 
'1'11 iut; 1l):IC:UtllII, "f )lIIm'lhili/; ;11"ul( Ihal III .... 
)'''" m:lk,' .. ) IT .. l1..: i11l1,n'Hiun wllh Ill l' 11',,111:111 

1,II),n; :11111 il >"11 tall c"mincc a .. "m:1I1 
1'''r' 'T Ih .. 1 f"" :U,' )inn 'fI', .m,III" I" hl' r :11111 
;,r l Ilk,' a ":1'111"'111:111 )h"III,1 ;In ami ,1"11 '1 1"1I 
" II :.11), (ahl' M11IIn 11' 111'11 )'I'" ;lfl' ""alin..: I\il il 
IlI'f I'll' kl I ... , kIll'\\' ),<," ; )f,' s;nf"T\' 111111 nm ' 

' 1111'" h"r "I Ih:ll , )"11 10;.'1 hl'r 1," ) i1lt'H ,\ 
" " 111:'11 I' m"T<' '1 1,CI'('lil,k I" 111:11 :11 '11l·:.llh;'1I 
"111:111 . I Ihillk , I' H', Ih:.1 IIh, 'n " \\'"rn ;1II 

Ioll ) "r ""11In I" Iii,' l'''lIrhui'' l1 Ihal ;~ ):~1c~~I1;1II 
"r h"m.' ''''~ '' f\ n III'r IIII. i1lt , ~. ~h,' b 11Ichn,',1 
1" I,,' 111"f\' I,,),al Ihan a m;\II 1'lIp'r , 

X"I\ Ih" .. · ;'III' ;1 ft·\\' 1 ~' IIII' :11 ~'11 1 II~ I "II 

Th", I' ;11" I"" ;1 f,·w .. I 1111' m :l11) Ihings ;1 
,,,I," nl:lll "1I).:hl I" kl1"I' II, I(ill' hilll ;1 t'rUff 
).:r:"I' "I Ih,' 1.11111 "I .. ",t.; h': i, ,I"illl(. 11,· 
..:"'~ Ihal ,i~i"11 "III~' III l'"q .,Tl I"lI a) I", kaT11 C 
.,' ,,,,' rc,mlc I'ei llg af r~ill . 

I \\';\111 III 11'11 ),"11 uf "lie l'x l,eTi(,lIce I hal\ 
anti then I wallt tu go on 10 Ihe '1IIC'lioli 0 1 
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gcm:ralshill, which is manaSing the inlcnicw. 
A few weeks ago a salt'lman came to me and 
sait!: .. , 105\ my job. Last fur I sold $100,. 
(XX) ~'orlh of goodl anti this YUT 1 lold only 
$711,tm wonh. The house hu dismined me 
and I don't know why. I would like: 10 hne 
you go 0 111 Illlt! lit.e if )'011 tan find oul why." 

I was nry gliul of the ol'Jlotiunity and I 
511e1l1 sUlne lime AI il. I would go inlo Ihe 
sture ami say IhOll I was ir\\,cuig;:lIing this 
mim', record and hi, work, which J was. I 
would iuk or. few !11It'ilions ahout him luch ;u 

was he slndy, IUS he rcliaMe. could his prom
iu~s Lc dC\lCntlcd upon, did he know his bUli· 
nus (it hallllCnrd 10 Lc or. hardware linc), lind 
I gut "yu" 10 all Ihuc IllItuiolil. Thi, man 
was a fine gentleman anti he was Itudy, re
liahh', clluld lie t1t'llt'ndcd U)lon, they liked 10 
ha\'C~ him come ill ; and Ihcn I came to the 
Ijoulioll: "Is he a soud salumall and did he 
leU )'UU as mnch at he .huulll ha,'e .old )'ou~" 
Alld the)' said, "No, he didn'I ," An'.! that 
..... as Ihe II I1S ..... U in e\'ery ea.e, H,; ..... a' a fine 
frlluw-Ihe riglll kind of (elllW t-. Le a,ood 
salumall, Imt W\tcll it came to the flue.tion, 
"Uid he Icll yllu a, much a. he .hould~" and 
the anJWu "";Ill "N I ,," il .ho ..... ed he was .impl), 
afraid, He had all the olher Ilualificatiolliliut 
he "";I' afraid if he could try to .ell them 
mure he ..... ollld dellro)' that friend.hil), and 
Ihal wa. the canse of his failure; and Ihal 
is Ihe cause of a great many hilurn, 

You .umclimn accu.e )'our uh~lmen of not 
lelling tllough I)«au.e they don't work hard 
enough, Gtncrally thr)' don', knn.",. how and 
they irt discouraged and the fint thing you 
knun' Ihey are 'Iarling out late in the morn· 
ing and knocking off early in the afternoon, 
and Ihus btgins Ihat which beeomn a lotal 
failurC', 

And nu,,' we eume to generalshill, and this 
leems tu I,e Ihe mUll imporlant bea.o.e il itls 
a liule eltuer to the aelual IlroJJO.ition or nU· 
ing, I'eoille ought 10 Luy what t\tey oughl 
to \10)', If a l,il'Ce of merchandise i. Ihe righl 
Ihini fur a man lu ha\'e, he ought to have it, 

I tried 10 se ll (ur 'C\'t'ral yearl, and J 
found OUI Ihal thry won't do thai , Som~ other 
inAuencc lIas tu I>e hrought 10 \lear 10 lIet the 
locullie to I,uy the Ihing Ihey ought to buy, so 
..... e have tu cunsider ..... ay. and mran. "f lIre
Itnling uur IJl'UlJOlilion to a man .0 that he 
will iel Ihe inclinatiun lu make Ihe IJUrcha.e, 
'n olhrr Yo'IIrd., if you gh'e a man lome 
Ihuught ur ith'a III' lellini reason Ldore he is 
read)' tu l'l'Ceh'e Ihal he dorm', Irt much 
':0011, Yuur l,rUl'u.iliuli has to IJe IJre.t'nled 
ill logical 'rtluence. Your ultlman hal to gu 
in and makt' Ihe righl imlltruiun and Ihcn IU 
Ihruugh in logical ordl!r lu gel hi. idral or 
louds accqlltd, 

We htar a good man)' Ihin". aooul IJre-
3WtOo1chmeut, It is e\'tl')' IJit til IJrelQn· 
liun thai a man has madc Lefore he calls un a 
cUllomer, It i. e\'er)'thinK we hne IICcn lalk
ing aooul-II,i. Ilreloaral ion-and the alJJlr~eh 
he makt. at Ihe Lt1I:innillg of a call often 
maku ur man Ihe sale. A .ale.rnan ""ill IU 
inlo a Illace and la), tu a IIO),el whum he 
Icarcel), knu",., "Jluw are you'" and many a 
buyer ohj«I' III Ihi. sort uf greeling lica.u,.e 
he knu,,'s the salesman il nol l.arl icularly in· 
lettiltd in his ",'elfare ilnd he feels the re
mark i. nut at all .incere, and it crealn the 
wronl imllrenion rilht al Ihe Ilari. Anolher . 
man IOC' and say" wWell, what can I lell 
)'ou today 1" That b also the wrong .Iart be
c .. use a .aluman i. nol al Ihll IlOint ready 

10 Lrina th .. t quulion UI) and il lei. Ihe inler
\'iew It:lI'teti on the wruni Irack, 

There should ~ a IOiital ICfJuenee in which 
Iht sale.m;l,n pruent. his IJrOllOlitinn and Ihat 
ILvical .cquence i. mure imllUrlanl in one 
"ninul Ihan il is in anolher ; It Is more 1m· 
11O,'lanl in making IJig saln Ihan in makinl a 
lilll ~ Olle, ami more imlJOrtant whtre a man 
makts jllsl one .ale than it i. where he QU. 
t' \'er)' 2 or J dOl),', Dut .liII a salnman shuuld 
knuw Ihal in Ihis logical srtlucnce the Illace to 
IICgin i. with Ihe Idfilh internl of the IIu)'er, 
Jle .hould I,rgin ""ilh 10melhil11 of which Ihe 
bu),er i. thinking. 

If )'ou arc ioing 10 chanie a man's opinion 
and gct him 10 adollt )'our ideas, ah'e him an 
idra where hc i. Ihinkini-Iumelhina aboul 
his "usilll'n, or hi. il1terclI., After ),nll hne 
dOlle 11,011 Ihen go un to ),ollr Ilroduct am' 
whal it will do for him, That h only a Imall 
.Iell al1d )'ullr huyer will ne\'er know just 
whal il was that led him alon" After ) 'UU 

ha\'e I larted in on Ihe l)foduct you can lakt' 
UI' Iht' 'Iuellion uf manufacture and llaekinl 
ami 10 un, When yuu ,,, in he il Ihinkil1¥ 
alooul his ',ulinen and riahl there )'011 .huuld 
g1\'e him an idea Ihal will alTrct hi. IJlllillen 
in a IJrneficial way and thfll lead him on to 
)'uur propolilion and then \(I )'our mer,han
t1isr-huw it is Il3eked, what a dra""ina card 
il i. ;lII\d so on, and then after Ihat Ihe Ilrice 
ami terms, 

Vel')' sddurn du J ICc a ule'man who hold. 
IIle I,ric t' back unlil the 1II'OIICr time, Nearly 
e\'rry ulesman Iluoies too qllickl)" If he hal 
a luw 11rire he thinks Iht' Ihini tu do is lu Ilul 
Ihe Ilrke oul in fronl, That i. Wronij l1evu 
do thaI u11lil )'OU hal'( Ilul out olher Ihinl' to 
5ullilUrt it, Ilt:eaule if )'ou IJUt the IJrice uul in 
fmllt too much Ih:ll i. all he ues, and thrn 
e\'cry '},Lcrtlli\'e IJOi nl )'011 "ril1g III' he weighl 
Ih:lt one IJOint alain.t the Ilrice, Teach ),our 
men 10 I,uild 01' Ihe IlrolJO.itiun first and then 
quule the price, It lakes lome ,lamina fo r a 
.aluman to th' Ihat. lie thinks Ihat if a Ilu)'er 
asks Ihe llrice he mu.t quute it r iglll a~'a)', 
I lenow a 13le.mall whu made a IJU)'rr alk the 
I.rice J limes hdure he quoled him, The fint 
lime he i"norrd il enlirdy; ttie .econd time 
ht' said, "Wc will gel lu Ihal in a few min
utes," The Ihird l ime he did '1l1ole I"cau'e 
he had Slaled wh20l he wanted to and Ihen Ihe 
Ilfice looked rea.unahle, 

I l,a\'C hrard a great deal aoout tltis price 
Itullting IllIeJtiun, anti .umt' u f )'uu arc 111'01,
aMy IhinkiuK ,hal )'IIU eau'l hamlle il in Ihe 
ume manncr a. can an adding machine sales. 
m:1II liT a mall .dling some '1ICciah),. I'erhal's 
yuu canllot h andle it ill jult exactly the ume 
m;l,nntr, hUI )'IIU can instruct ),our n le.man 
aboul Ihr IcehnitlUe of 111'011C,ly liming the 
111I1I1alio11 u f the I'rice, anti if yllu du you ""ill 
find Ihal )'uu will hne {t""rr Ilriee IJroMem. 
Ihan )'1111 hael, It wun't .uh 'c Ihe IJru"Irm LIII 
it will helll nCr)' ulr.man I/,at gh'es Ihought 
lu Ihe IIrulJUsitlon, I r the laluman isn't .~red 
he can fl11ule Ihal I)rice al the righl time and 
flul,te it in a way Ihat will lound right; il 
wlln'l smlUd hi,h and he will "e ill a IJOsilion 
lu stand I,y his Ilrice, 

A salrsman will \'er)' oflrll alluw the inter. 
\'iew tu get oul nf hil hand. Lecau~e he allows 
nrg;\Ii\'e 'USiCllion. 10 erecp in, We line 
heard a Irul l'ral of Iuggulion in .elling, Lut 
we hne nol hcard enoulh .bout the .U'le.
tion that is neplh'e and which keeps him 
from Kllin .. , 

A man J Ira\'eltd y,lth asleed C\'ery buyer 

he called on, "How i, hUliness'" And ",JI::============='.::===================================~:::'it llUyer laid, "It Wal rotten," Nearly 
gne him a loni drawJl out .tory ul 
Ilad L,uinrSl wat, Thi. man had I,et ll 
this comllan), and sellin, fo r 12 )'ean, 
IITt'SUme in Ihole 12 yean that e\'cry [, 
he railed on, ur al least a la rae majorl\)' 
Ihtm, had an,wered, "nu.inelS is rutk ll " 

Wilh a Iluesl ion like that Ihe 1.11)'\ r 

urally hal UlllJOli liun at the rnd of his , 
alHI a salnman shuuld be \'try earclnl 
he la)'l liccaule as loon as it h a 
IllIery the LU),er lakes aunnlage uf it 
),our ulrsmen 1101 10 uk, "Ho",' is L."",,,,,. 
and "h'e them Ihe rea.on wh)" 

"Wuuld )'uu be intert'lIeM" is anoilict 
A ult'lman lOCI in and sa),l, "Would 
inttrested?" Of coune he sayl, "~"," 
imml,tlialrl)' he I,ull Ihal ulcsman on rlre 
rtnsh'e and he is figh1ini fo~ his life, 
he wanll lu do i. 10 krell un Ihe 
and nut uk flllcsliun. ur make .to"·",,",,. 
Ihal ¥t'iIl get him on the Wf'}ng 
intrn'irw, That i. man:lging Ihe 
which i. Bout! ient'rahhill, 

I wunder huw many limes )'OU ha\'e ~~tn 

1:lluman ao in with a salel lalk all 
callil11 un a hu)'er he has luld lu 
h:l.\'e him I,tcome cumlllcle1)' Ul',,;:'t 
cnmlliaini Ihat the \lu)'er has ma..!e? 
j'tcume ruml,ltlely ul'lel beQule Ih~ 
cuml 'lain~d ahout Ihe lasl Ihi"ment or 
Ihinl Ihe hume uffice nrgl«ted III do, 
Ihcre 11 a way uf turning ComlJJailLl. imu 
sell, 

Cum lliainlS ha\'e to gu Ihruugh a 
the same a. a u lr, anti Ihe Illace 
wilh that eoml,IailLl i, where he iJ 
IIl'ain " 'ith him hy aiTering tu .ume 
("ilht' r wholly ur hi Il3rt, Thai . 
yuu arc comm;tling )'uund! lu 5Un\e 
an adjuJlmel1t thai he i. going lu 
'Villi UI\ liml,I)' U)' lumclhing Ihal i, in 
mtl1l ""ith him, nUl just like making a 
1Jriin ""illl Ihe l!Oyct whl're he i. Ihinkill' , 
~ome COmlJlail1t. can he )"ugiled uf[ LUI 

salclm~11 h~s h' usc hi. judgmenl about 
iug uff a cuml.laint, lie musl learn I 

Ihe comiliaint handle him, II he is 
handle a cunllllail1t he mUll handle it 
and nol a lluw il tu handle him. Ht 
il' t aliiTY ur act too eriliral uf Ihc (,11) , 

luSt' hll head, WIicll he dun thai lIe is I 
Ille CUmlJlainl handle him, Yun ,,'a11l , .. 
)'UIIT ulcsmell 10 licvin, if IJOuiJ.lt, \ :1 " 

>l twa)'. 1105Ii"' t to lume nlcnl) lu agr . " II 

Ihe Imyt' r and thcn gel a l Ihe !>utlUI11 A 
[Umllla!nl just like Ihr" ""ould get III I h ~ 
lum uf makinv a sale, Whell a salesrn:Lu 
lu Ihe IJOtlum uf a coml,laim 99 timu \ .,11 

huntlrcrl Ihe: \lu)'er leu there i. nothiu!,' I 
and il fadc. uul u f Ihe Ilicture, Th~1I 
hr hal done Ihal curnu Ihe adjuslmell1 , if 
.. ll,;JSlllll'l1! i. l1l:cruar)'. 

'n,rlC J . Iages han certainly l,rel'.H, J I 
\.11)'1'1' l ur a rcasunal,le sale, You wal1l lu I 
111.11 cum"Iail1l inlu an luet if it can I .... 
Tell )'uur salesman thaI if he grlS 
crilical of Ihe hu)'er he i. jult Iclling h 
ualiull uUI u f hi. hand. and i. going 10 
an uusali.faclury atlju.tment ur lo.t Ihe 
lieu, alld "rulJ:J.Lly lou lh, 

Anuther IhinK that yuur !Ju)'er will 
I" recelllh'e lu is the riahl idea ahoul 
Courlcsy i. 50mtlhini thai docsn'l 
the lurfaeei il i •• omelhin, Ihat is 

We can safely say that the largest percentage 
of packaged macaroni products are automatically 
packaged by 

Peters Package Machinery 

THE least expensi ve cartons of the "Peters Style" 
are used with our package machinery - the 

least number of hand operators are necessary
hence the most economical package. Its protec
tive features arc recognized everywhere. 

Our engineering staff are at your disposal. Our 
catalogue is yours for the asking. 

PET~RS MACHINERY COMPANY 
4700 R ... venllwood Avenue 

CHICAGO, ILLINOIS 

the .utfacc and is Ihe way a saluman j, i II========================================================:!J inl aboUI his eUllomu, ,If he Ihinkl ~ l ~IC 
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got 10 call on Ihil old skinflint," and then 
gO<'I in anti IlUls en a Imile he i, not .incere 
ami i. therefore not courlcous. Courtuy is a 
furm of lolcralioll ami a u.ltsman has got to 
h'am to lake the right allitude lowanl hi. CUI
Inmcr; In: must Inrn 10 h,ne fellICe! for hi. 
IlOilll of \-iew, 01 1111 couTlroosncn ..... iII increase: 
in 1" OllOllioll as Ihal respcci incrrasci. 

There arc a lew thing. ulclmen do " .. hich 
pTC\'cnt them from getting Lusi"c". l<or in
, tancc, :II saluman \'cry ofl~n auumn the al
titude Ihal il is all right for him to smoke in 
Ihe buyer'. I'lace o f LUlincl). J ( Ihe bUyer 
i. a smoker he thinks he hu a right to Imoke. 
h ducsu', I1ccul3rily follow Ihal Lecaule a 
Luytt i. a .moMer that the uluman h:u a 
rjtht to .muke in his I'felcnce. The uuye:r 
lakes a lot of IJrh' ilciU unto hilnleH th;a! he 
does not ;accord tu the ulcsm;an, When 1 
w;as selling I made it a rule ne\'er to .moke ill 
the bn)'er'l 111;ace of bu,ineu until 1 m;ade ab· 
lulutely Jure that I wu welcome to do 10, 

JIIst rccenll), 3 friend of mine told me he 
11;ad a eomlll;ainl fro m a IIuyer in 51, Louil 
Ih" l Ihe SI. Louis rCI'Telenlalh'e am~ in 
.muking "nd he ol,jeeled 10 Ibat, althouKh this 
man w;as a smokcr, Now that ulCimall isn't 
using Iluite fine enough judsmenl about hil reo 
latiuns with Ihat l,u)'er, He i. o,'crlookin, 
Ihal Lu)'cr', ollinions fOf which hc .hould hold 
fe'l'ecl, 

There arc .e\'eral o lher Ihing. a pluman 
.hould nul du, Somelime. a ulcsman ;auumCi 
Ihe idl' i11 Ihilll In: i. talkin, lu a milln to whom 
he can ule an)' kind of l;an,uage, and "ery 
ohen Ihe UIC o f imllroper languase " 'iII drh'e 
a lalesman aWa)' from a bu)'er who i. lIar. 
lieular aboul that lort or thin" more Iluiekly 
and mure ddinilely Ihan an),lhins ehe. Su 
Ihue again a salesman need. to havc more 
HII )eel fur Ihe wilhes of the IIuyer. 

I iIIceOmltanied a salCiman who called on a 
n ·t3il merchant iIInd after Ihe inten'iew he .aid, 
"What do )'ou Ihink of that call1'' 

I uhl, "You did "cry well, bUI Ihere arc 
Z lIT J Ihingl of which I would like to caution 
)'ou," 

lie uid, HI would I.e \'ery 81ad '0 han )'OU 
do 10." 

"It was only Ihe IC'coud call ) 'OU m;ade on 
Ih"t man and )'et )'OU didn'l ttll him who you 
were or where )'011 were fr('lm, and all the 
time )'uu were talking lIe wal wunderin. who 
)'uu were. When )'UU make a all and there 
I('tml III loe an)' duuLI in the man'. mind as 
10 who ynu are, that man'. mind should be 
IJlIt at rtlt. "\llOllIer thilli', )'ou I)ut )'our hand 
on hi, t houhlcr. I bclin'e he i. the type of 
man who wuuldn't obj«t 10 that but lome 
IIl1)'eu 3rc \'er)' fuu), and I don't think it is 
wise to get ul1I.lul), familiar with a IIu),er un 
. hort 3cllllaintance. Anolher Ihin8, )'ou aut 
thc man'l n;ame wrun,. Hc didn't Item to 
care aLuul Ihat bUI another LU),er might lie 
\·try fuu)' allOut il ." 

Sl lCaking of IJames, I had all office \'ery ncar 
tu anolher m311 whclle lIi11me was McOure and 
uur mail was all the lillie gctting mixed up, 
I wuuld get hi. lettcn and he would sct mine 
and finally after sc\'eral weeki of Ihi. he came 
in aud uitl we uught to gel aCfluainted. havina 
the same narnu, He was a man who was 
vrry Ilroud or hi. name, He knew all aboUI 
Ihe McClurcs who had done sreal thin"l and 
he ended b)' .ayina Ihat McOure was a rume 
that had never been dralied in the du.t and 
he was \'ery Ilroud of il. Durln, the war I 

-, 

was doins .ome work In the hospila! at Ihe 
Great ukcs training amll and it happtned 
right after I had md this man McClure, Go. 
inl{ through the hospi tal I md a lieutenant 
and a. I was inlrodllcrd 10 him III: said, "I 
;am , 'er), 8h1d to Intd you, I am from a liule 
10WII in Iowa where we had a McQure who 
roMlfd the train and he is in the prnitentiary 
now." Now if an)' one w(,nt to McDure and 
called him McGuire o r McDonald he i. the 
tYllt of man wlto would rcstnt it ,"cry much 
hecause he is \'ery Ililtliclliar aoout and I)roud 
of hil name, Alld this Ihow. how careful a 
ulelman .houlll Le in order to stay 011 the 
righl Irack with Ihe IIuyer, 

DOling Ihe nle is much misllndcntood. 
We hfar 10 much abollt closin, the sale. We 
also hear a],oul rushing the Iluycr at Ihe psy· 
chological moment to clole. Ma)'be Ihere is a 
ps)'chulogiCZlI mument, Lut closing the sale is 
the same all through lJ«auie he IIrsin. to close 
just as .oon ;as 11(1 i><-gins 10 Olltll, There 
illl't an), m)'lter)' aboul it. There arc those 
who Ihink they are not hOTn lale.men and 
there arc thoupndl " 'ho think IhfY ;arc nol 
horn clusers. There illl't any m)'l tery ahout 
il; il isn't an)'thing that a man is endo v.ed 
with; il i.n't 3 anything a man can't learn to 
do, I dOll't IIeline Ih(,fe is an)'thing to this 
fillhini' a eUllomtr. There i, a time whm a 
sale hang. in the hab,nce; and there cornu a 
lime "tT)' often when the Luyer is hangina in 
Ihe Lalanc~ and whtn a little more argument 
and a little more penuuion Lrinlls the .cale 
down on the rillht side, anti the saluman who 
has , 'i.ion Ind courage enoullh and keel)S his 
e)'u and can OIK'n uns('s wh;at th;at fIOim is 
Ihal i. go ing 10 be Ihe d«iding factor anti he 
emlllluilCi a lillie more o n thaI. 

1 could tell ynu dOlen. of a lu of c1o.in, 
and they all leach \'ery much Iht same leuon. 
Some I hne .tcn and lo me I hne praclis('d. 
Somclimu when c1olinK' is done ),OU don't rca· 
lire that any thinK diflertnt is "cing dOlle. AI 
other timrs I ha\'e secn men IIle the mOlt ex· 
traordinary mrlhOOI 10 make a sale. Ire· 
memhrf one case where a 111311 had used e,'ery 
argument. Thi. man ,,'a. a good ule.m;an
a wonderful ultlman, lie had uled e\'ery :If· 

sumenl to lell tlti. buyer and cOllldn't 
him anYWly al all and thl. i. wh;al 

to loaf and (Ish much this com· 

II looks almost absurd but it got Ihe of the 'U1ll th;!,1 is 511rn l for 
His salu argument. eounled for Ihe United SI;ales brings intu thc 
qllality talk didn't make any aPllt31, I, lhe bread, the sugar. the carbuli),. 
h;altpentd Ihat Ihi, IIu),er wu the nnll' "';'. " ',ood." and there you !la\'c;a chance for 
ality as Ihe firm Ihillt this salesm:1I1 Il'al in this one third UI)enditurc. 
rurnling and it also 'a happtned lhat of the expcnditure fo r fooll in 
buyer was "cry I)raud of his national ity, Siaies is for mut, fish, eglo:~, 
man had exhausted e\'erythina he kll l w and chuse, the prolein §Ullpl),il1lo( 
selling Ihis producl and linally hc sai,' , I, ti'sue buildinR foods, anti thcre alsu 
the name i. all right, bn't itl" an ol,portunilY b)' ),our prul1lo lio ll 

"Yu," the bu),cr said, "the name is all i ),our educalional work 10 ll"lher 
The ulesman said, "\Vell, my nlany of those dim es and quarlNs 

goods arc jUlt as good as Ihe inlo the l11acaroni IIulinen, 
That was all he did, That was Slates is said to Jpt nd sOllie 

nell. That lalCllllan lensed the dollars a meal, or 49 millioll dol· 
the buyer would respond to Ihat l u rt !lay for food, and th;at goes into a 
peal. There Waf no reason why h I' I"ur hun!lred sc,'ent)' milliun dollars 
have done so but It ..... as an ;appeal tu Ii and yo u un fil{ure o ul a )'car 's 
ment and it gOI the business alttr . ~o I ;am sure cnry unc in 
other appeal had f.ailed, ' h ;l.\'ing s uch a wonderful 

Now I:.dies and gentlemen, I 11a,'c I tu VrC'111utC and all this Ulll1UTlllnit)' 
UllOn Lilt a few of the principlel of )' \)11, will t;ake ad\'3nl;alle uf th e 5itua· 

and those few 11;1.\'e 11ad little lIIurr 
lIlere lI1entiOll, The lubje('t is so art tali"" oll (Y obolll Ont Itnlil 'lit 
far ruching, and invoh'cd wilh of monarOlli tilt Sh OlliJ, /'tr co/,illl 

varying contingencies and '0"";';""'_ ' o"d uoi,h Illl ,hll' {ltld I om sllrt 
would require lIlany 'essions, O"t who hal a vtry uorU'CHU 
one, 10 Gin it anything like il ,ht flllllrt 4J1 hil bllsinw has Gholl' 
presentation, O/'lor'wnily 01 on)' mllnw/tlt'uriuu or" 

But I trust that from what has bnn I how 0/10 rtO(i:t Iho' drtam ill 
here today you 11ave reeogniud 14'0)'. 

which you can pan alung 10 your \he usual eon,'enlion Slur)' II00S 
and if 80 you will surcly help 1I1em 10 lold hc,'c about cooperation and I 
beller producers. Ihat usl.1;a1 ; t u r), aboul cOOlleratio n is 

These bedrock princilllcs of 6ne, That is where the Melhudil t 
nearl)' alwa)'s neglected in an i. Umpiring a ball I::ame belwetll 
program amon" salesmen. The Klux KI;an and th c Kni~hlS of 
either ;aIlUJIICl Ihal his men alrcady,;;. "mb" being pla),cd fo r the bcncfit o f 
them, or he brushel them asi~le wilh I Orphans associalion and Culo rcd 
unconsidered opinion 11i;a1 they h~\'( Home, 
connectio n with hI! businen. Those of allplying Ihat 10 your COUller;a· 
..... ho ..... iII a,'oid Ihese t ..... o pilfalls for I know this oTganiuliun is jusl 
your men systematic instruction in in cooperation, let us ;appl), Ihat 
vital mailers will lind that you hal'( cf di\'crsilY o f intere st and t)'lln 
co\'ued a new ..... ;ay to increase ~alcl , wn5U 11ler, I brlic\'e ),our pro blem 
selli"g costs, and build up a grealrr all Ihese diffcrent tYlles sUI{~esttd , 
account. 1 alii hdl,ill!:" ),o u ..... ilh in 

Macaroni in the American M~""'" 
with the I-Ierald ,\lid Enmi1lct 
lecture ;and (uokin!:" sc hool ..... urk 

all types 01 pcoille to accelll )'UUf 
:l5 a st;aple IlToduct 011 thc 1\lIIe rica l1 

BY "PRUDENCE PENNY"-MRS, LEONA A, MALEK 
\I~nl to Iud all thue graUl'S, Ihc 

This Is a 51n;a1l world after all. Here I 
cOllie 10 talk to you in Ihis hotel ;about 
macaroni products ;at the very 1I10ll1enl that 
lift Arnold Shirclilf, the managing c;atercr 
of Ihis hostelr)', is ;addressing my 5chool of 
600 womtn on Ihe \Velt Side, lel1in" them 
abOllt the so gorlleous salads, Includin£ 
macaroni a',IJ spaghetti, th;al he has de
\'e1op~d here, Immediatcly after this l;alk 
I will hurry onr to my uhool and tell that 
gathering of women what a ..... onderful load 
)'01.1 manufacture and s uggest that they al· 
ways IUI\'e macaroni and Ip;aghelli on their 
Ihelvu as I tandbys, as load slaples, as 
they ha"e all Ihe olhrr food IlaplCl, 

I Ihink that macaroni is fUI com inK to 
be recognized a. a food .Iaple and 1 am 
making much of this truth in my cooking 
school. under the direction of the Herald 
and Examiner, To lend Ihls trulh home 
10 the millions of American liou.ewivCl Is 
)'our fint duty, 

'
"""U",,"""'. ;;; TlIlker. of all these IIfOUIll, to knllw 

You Rentiemen ..... ho ;arc ways to luepare manfoni anti 
macaro ni, sp;ashelti and allied , I books you arc gelling out I:i\" 
h;ave taken for )'our 1110110, 1 sec, wa)'s in one book and even III01e,-
Jubilee ),ear, "A CLOSER (,," jllll IItl torh how,Jt1d/t 1o krlOfll 
TION BETWEEN THE IN rlll:trl 1I00d, al/rotlif't U'O),S 10 /,ft/ort 
MANUFACTURER OF THE diJnn, '0 /,rt/, ort mo(o,.oni and J/'O' 
TRY AND A KEENER we call gradually Ir311 her un 11,1 
WITH THE FOOD ;and learn more and more, it will IIc 
IN OTHER LINES," th;at 
yours or which you intend to h:I\'( 
producl subslituted for, Now in tl lal 
and in the faci. of Ihe upenditur(' ~ 
Americ;an rne;al each day of each y,'Jr, 
lainly arc things worlh working luward, 

You will perhalls not sclect a5 

favorite J,ar;able the one which o nr 
Thoma. was said to have ,cleclCll. 
minister askrd him wll;at his favor ile 
ble was and he said, "The one 
spe;aki of 'Iollls <lnd Ii.he.,' It and 
that none of the memben of this 
tion, If you live lip to your motto, il 

Ihat Ihe lirsl thing Ihat )'ou Uu~hl 
1 , of cuurse )'uu wanl 
m;aker no ..... to work. with ),o u ant! 

product and of cuune we lIIust 
and 1 think th3t ii probably Ihc 

proposition we hnc, to sell t!lC 
millker. fat she is looki n!:" fur \,~. 

of dishes, looking fo r hulth fo ods, 
eeftainly is nne and )'ours is Ihc 

for the grealest "ariety for anyone 
of pcrhapi anything 1 know, rull ,v, 

It iii. in and blends with all foo(ls , 
that the way you ean be of the 

help I. to work with the KCtleral 

l1Iember. nf lil t famil y, the l1u'n o f thc 
la1l1il)' and thc r hihlrell 0' lhe lalllily in 
),ollr l)fOlllotion WUfk. Y~'lIr natiollal u r · 
,,:311iutiOIl ~ 11O\l1t1 ~l'l1 t! (lUI I;cllcral l'rull ... · 
liou (011)" c,llIl'ational r"I' )' Ihal call bc 
lIsl·d by Ih uS!' 0 1 u ~ whu afC ellittlr ~ til I"~H I 

pagn ali,1 1''' 111 " 'nio ll s lIut nll l)' in Ihl' 
IIc\\' s l,al, c r ~ bUI ill 111 : 1 ..: a l i1H'~ , and ),"11 rail 
Ilirc('1 th:ll C" I'), tIl tl te t.:1' lll·ral cllnSll11lill1! 
l!Uhlic, (' n 'ah' ;H'n'!'I:ll1l'C in IIII' mil1lh "f 
Ih c hllsband~ fur ma(':u\llIi ill \';lri llIl5 f,'f1l1S, 
1I1:1 ~:uull i :I S Ihc 111:lil1 t1i ~ h, a§ thc h:l~c "I 
lil t l11:1ill dish o f Ihl' mcal, :lIId lI1:1c:lrll1li ;lS 
"5,,1;111. YOII :lrc ,1"il1t.: a I'cry Io:real ,10':1/ 
tnw:inl Imllilluil,ill": tlml, :lIHI we arc heli l' 
int.: ju st as 1I111rh a ~ I\'l' rail , 

Jus t a liull' m '",r :I dcralle alo(O, ~a)' 15 
),ears alo:o, it was n 'all}, an IIlllh' rlakill!-: III 

attcl1ll)t tu rilalllo(C I .... d h3hi ts II( a llali,,". 
\Ve (ulllltl ill war liml' Ihal I .. Ir), 10 ch311Jo! e 
fO('ll l halliB wall rC:l II), :I I1lall silt I1mln· 
taki nt.: , 1'1'''1.1" di,III ' t 131>C t il il CIlIl1(nfl · 
ahl y alld h:I\)"il y 1.111 l\'l' Wl'nl throulo: h tha t 
I.ha !>c :11111 nuw Illl' hllllH'wifr i~ in an 1t
tillHle ul 111il1l1 01 acc,", ,,tau cc of :1I1 ), lhinl! 
that is hafhd II)' h·slcil n'cill" ~ (If b)' ~u111 C' 
onc ill Ih r fuml wo rhl in wl)u11l she has 
co nfidc llc(" 

'I'n~la)' thc I)uhli r in lo( (, l1N:lI, Ihr huusc· 
wifc andlhe I,uhli r, ili let! a lmost tno lillich, 
J Ihink Ih e I)S),c hulo lo:ist a11l1 h ':lc1l1'f wnuld 
tcll II ~ , IIy SUlo:lo:cs tio n, hUI th:lt i5 SUlIIl'

Ihing )' 0 11 111'CII nut wnrry alwllt. Th:ll i~ 
peril3115 motc to ),oll r :l lh an talo( e, Thc 
more )'ou C:lll s llg..: (' ~ 1 the \'cr)' dcfillitt u <c 
£If your prnlh:c t ill 311 Ihe diflr rt'nl phalicli 
of f .. utl nee ds, Ihe bclt cr, 

YOII ha\'e ~u (' h :I ~ pl('ndi,1 I)(dlurt I .. 
work with, h mll st IH' a gn'31 "I C :I ~ llft I" f 
)'nll Lfc:aU~t Ih e l11anuf:ltlure o f il ~o ill' 
Icr l'~ lill!:", 50 ril':lll, Ihe ll:u'kil1lo: 01 ;1 a11l1 
Ihc Ilistribl1tioll :'11111 )'ou don't h:l\'e ~lI c h 
l)r .. blellls of ~ poil3..: c aJ ~o mall)' 11Ialluiac· 
IUren do, Ihat it ~('1' 111 ~ In 111 t' }'11I1 ha\'c 
time 101 !:!\'e 3 Io(fI':lt til-al of eOll sitil' ralillli 
tn 111C t.:tneral cducalion:ll tltllllWlio ll wllrk. 

II l!:Inll)' 5etm~ Iwn'S~:H)', aftcf n 'atlillL:: 
)'011r nrr li Jllcl1ll id tr:l til' m,)lo(a zi11(, alltl :III 
SU Io! ..: c~ tion ~ Ih31 ),011 havc Ih erc :\1 .. 1 111('],: ' 

illlo: ,,\'cr ~O lll (, of thc Lo" kh,t< that )'11\1 

h:lvt', lu make furthl'r S Ul.:c" ~ li('l11 ~. Y,," 
~I' llt I'ul a Io:fcat 111:111 )' 1111111In· d ~ co f Ihn~c 
fr o m our dCI1Utllll' ut in :l11 ~ II' cr III h' ttt' f ~, 
I had "I'c r 100,000 I (' tlcr ~ lu I rl'a r fr .. m 
hUnit l1Iak c n in Cltifa..:o alltl viciuit)' a11l1 
O\'cr h:llf "I tlll' ~ (' wue ,)1\ f" 'I<1 'Iuc~ ti"n~ , 

Of ellursc nur fll'l.1 i ~ II l1 t limilcd 10 fo,)(t. 
\\'c h:l\'C C\' l'r ~' lhill lo( allll\ll Ihe hOI1l (" I)ul 
f\'Cr)' hnnll' 1I1:11>l'r who is i llll'n' sll'~1 in tltl' 
re~ 1 of he r hOlI ~t' i< il1\!' r rsh' tl ,uim:lril )' ill 
th(' fllml allli ~ II m'c r half £If our i'llf' 
rC ~ {1tJI1IIcl1 f(", h:11I of "ur 'IU" ~ li ll ll ~' an' fC ' 
Io:a rtlilllo( ftltlll, a '1I1 thc Io:r(,:11 Illlcs l111n III O< t 
fn' lluclIlI), f C I) ~atnl i ~ fM lit' '.\' tli ~h ('~ a mi 
fo r ":lrir ly o f sl'n ' iu' , 

So ytJU ha\'(' thi s fll\l~1 that can he IUU' 
Iflotrt! a5 a health ("ml, fo r its hr3lth 1,,,1111'. 
Now that Wl' atc lfyi ut.:" 10 ca l Il's~ ll1~al as 
we alll)rO:lch ,10 :lnd 10(0 tll'c r th:iI, )'ul1 f 
Ilrodut t Cllmcs ri~111 ill tn help c)(tcntl the 
limall III ral IlOrlioll , ex!l' lId Ihe Oa\'or of 
tile 5111aller 111t':lt Ilortio n, Io:i\' in!:" entirc 
sati sfaction 10 Ihc a ppetitc al1ll ~h' ill t.:" Ihe 
..:ro llndcd 1IIeal, a1ll1 its li se as a mC:l1 u, 
lender I wo ult! ad\'allCc mOTe fru111 t~le 
health puinl of \'iew th:lll Iro lll Ihc thrtlt 
Iloinl o f "iew, You u e we ha\'c ~ol1e ;!,Io nlo[ 
10 a sl;ate of mind, 111051 of 11 5, II 5eellll
and my 51udy of Ihe hOllie, th~ t hildren and 

lilc h .. usl·wifc !I'a,1s 111C to Ihillk, Ih;lt !,eo
Ille clOll't lih III hc rcmimicil Il f tltC Ihrih 

;In..:"'. 
~1 :, c attJlli is a wunclcrfulllr tJtluct Irllm th e 

Ihfift I)uillt " I \'iew, It is 311 rilo:lll l u 1:0 

:,10 111; <)11 a Iitfift s h,r), wi th ~ 11111 ., thill":: III 
~ugaff"at it a bil <I1ltl 11' 1\ IIlt' l11 :all ahuut 
Ihe sa\' il1lo: 0 11 th c meal s .. that Wl' call h;I\'c 
:III u ril' l1l :,1 fU,,: IIr a Io: r;u1l1 "ian II II r bu y a 
hllllll', hut ju ~ t t:lkil1 lot lhrih :I '; a I,an', I'r:H·· 
lical l,ru llusil iu l1, it i ~ n .. l "n · t' l)tl·tl a · 
J;t:Iciuusl), a s )'''u lI1i..:hl h" l'c il w' I\II,1 hl', 

IInl if wc I:lkl' this 11I II I'fl sililln 01 III:1Ca 

r,,"i :I S a lIIcal 'c lh' lId cr frum il ~ hr:lhl! 
I)oill t o f \·i,·\\', I Ihink )' .. u will fill " :1 ,,: " ':11 
tl'S\H I115C, 

Theil 0..1 cou rsc )'I'U hal'c ll1 c l)rUll' ill 
\,:,Iul' Ihat will 110 ri..:ht al"111o( ill tl1:l1 C"I1 ' 

ncetiulI , \'U II kno\\' Illa t maurllni . It"w~ 
1111 I'l' r)' II't'l1 in e"111":lri ~ \ln lI'ilh lItl':lL, ill 
Il ll' , .rtJle ill I'Cf(el1l :1Io(t·, in ruml':lti " 1II \\'ilh 
' lIlIt e uf Ihc 11Ie:lt, hilt Iitl' an'racc llt ' r ~ "11 

Ilue~ II ' t kUull' Ih:l l. Tile al'l' r<lIo:C 111;\1) 

.1r"' ~ II'1 ha\',' an)' ~ l1rh itlca or lllc :II e la..:,' 
\\,utn:1I1, ~lll' think s " I Ill l' ( arl",h)"lr<l\l ' 
lif . I, :tI1,1 " I c .. unc in Ihi s day :l1lt1 at.:'~ 
Will'" en' r)''' ''t' is trrill ': to h:I\'c a hre3,1· 
and·w:ll cr silluHlcttc it Ita s11'1 IIl' l' lI ~" 1o:""tI 
f" r 1I101 C:lfll l1 i, hili IIll' )' tc ll U ~ nil\\' Ihat lh >: 
lalcst wortl Irolll !'aris is tll:11 IItc IIIu'11l' 
rllo(urc is cumill t.: I.ack in slyil' , ... IC l 11 ' 

hUl1c 111 at will hc Illc r:1Sl' . If SII , we ,:)1\ 

IlIl' lI l' al uur mal'a wlli ill Clllllfllrl , 
H tIl l' !:J et is In ull..: 111 lIul Iital il nJllt ;)in ~ 

mure Ilf tilt, \'full' iTl tha n Ille rarbohplral ", 
1 Ihink wc call bc ahlc I" "\'Cfculllt' lhal 
l,ft' jl11licc :I \'cr)' ..:tt·at ,lcal. 

Thi s \lui III \If Ih c usc ,,' l11;t r aruni and 
sl1:I..:ll ctt i :l1lt1 altil'" Ilrllllllcts a . a ..:11111' 11 
f"ml, :llItl lilt Illacc 01 a ..:1111 1' 11 f, ,,,,1 ill lhc 
Ilit,t 01 tl1\' c,, ~1\' i11lc sr cl1l a l1~1 Iho,,' sulT .... rill lo( 
mOfe t,r less wilh tli ":l'Sl1\'e lrf)ubl~s ;tl1I1 
for ('hHdtl' II, is ~JI1l' t .. hc clll{1h:lsh ctl , I 
think Ih"l h3 S UIII b l'l' u Ilfl'Sctlh',1 ~ I) thaI 
th c al'ualo(e \ler SO I1 kll\lws all)' llli1l1.: ailoul it 
;11 311 or nCIl Ihink s .. f it wlt"1\ th c)' Ihil1l; 
III ma r:)rlllli. I 1):11''; )'et III filttl a la y I'CI ' 
SIIII whu hatl :111)' .. f Ilmt ill Ihd f 111i11l1. 

Thc l'a se of di~l'S liu ll-ah"lIt ')0% :lS~ illl i · 
l"ti ll l1, 11" W:lsle a l alt,-thal is anullH'r 
\lui lit 1',1 likc 10 Sl'e )'UII I"ill t-; \lUI ill ),oa r 
l,rll1l1uli"n :llItllo:t llc r:l1 \luhl k it)'. 0 1 {'"ur ' ,' 
II'C hal'c mac;If,,"i "I :I)' e,1 11\. in it s r,l\h , r 
comic f:IShiulI ill Ihl' mol'il's :11111 lI n Ill" 
. Ia lo(e :111t! IH'W I'll likc to H'C it /lrcsl'nh 'll 
ill i t ~ mun' tlilo(lIifil,tl I, u~ itillil ;I) a l,al11n' 
~ t ;l\1l ~ fllr III,' AlIlI'rir'lII 1I 00 \1 s.., wile , I lhilll.. 
t' \' I'f)' h"IIIC , h .. nltl Ita \'e ill the kilrhe ll ,' ;alll ' 
111'1 uf \Ialltry S I:I\,It' ~ (h"\\'l' \' l' f Ihc h,,\1 ·,,· 
h"h\ is mal1;llo( >:tl) a rNt ai l! 111111111", "r 
\la r1>:llo:cs "I m:lrar"l1i :J1lt1 sllalo(hl,tti jll~l :1' 
Iht'fc au' s;a lt :11111 n .. \1r :111.1 l1al'" ri1l 1.: ,' , . 
lr;n· t ami ha kil1c P"\\'Iil'r , ~lac:lTlini d'' '11 101 
bc v II Ihc . he ll , all,1 UI1 U' tl,c h"Il ~" 1 ,{., 
r"nte~ ttl I11HIt· r ~ I 'IIHI Ihl' \'arid)' "I ils 11,'
~111' will a11lu1I1:IIir:llly \1 ) >: m " ,.· of iI , I ... · 
l' ''l1 ~ e it "lI ~ \I' "r. thc l'all ill ; ut'h ;1 \ .· fI' , 

\'l' r)' sJ.,ut ti1l1 l'. 
\\'1' h;I" c het'l1 Il'r), Im ~y i", 111:111 )' ), , ;<1 ' 

tdlil1lo: W,,11Ie l1 thill lot~ I .. U ~l' f .. r 11I1C. t' l, .. I ... 1 
CulIIl,a 11),. \\'I1:1t is hl'!I,'r 111:111 tu jU~ 1 .h" 
uut to tll c kitc1ICIl, I) l'el1 a II"f kalo( c flf 111:1 .... • 

fOui, l1ul il in ho ilill": 1I':)t c r, ..:t1 1I:ll'k :on,1 
talk lu )'n llr "UI1II);)II), " littlc whil c, 1111'11 a l 
the 1'11\1 v , Io! Of IS 1I1il1l1l1: 5 skill h ilt :\1111 
lakc Ihat ulT alit! fiX il fu r the m 'cn ur mix it 
wilh yuur e hcesc or your lul1131 0 ur wl):I1 ' 
e,'er it is ? l'rac t1c311)' all)'thil1~ ),OU han' ill 

(anll l'd lu rlll ill ),our vantry lI'ill mix with 

• 
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ma caroni, and 111~ minute the housewife 
.,:tts tha i inlo her mind, 111011 it can be pre
Il;l rt:d 10 !.':Isily and q uickly and will blend 
wit h anything, vcry o lt en she will manufac
lure II di sh ri ~ hl there in an e mergen.:)' 
lilal ..... ill be somet hing unu sual and a grl'al 
help. 

In this prnenl age: the house ..... ife the 
coun lry O\'U t!cllI,lIltls foud. aud equipllle nt 
that ~;wc her l illie and labo r, and it seems 
10 me ,i~ hl therc )'ou h;" 't one of Ihe big
lle~1 Iloi nl 5 10 Ilia}, UI' , II fit s ri ght in wllh 
lin: tu t:5cnl demand for limt and labor n \'
in .. fouds. 

Yo u do play 1111 the n r;c ly of ways but 
I'd like 10 sct ),OU cOllie out n:ry dcfi niltely 
in a call1i laillll of national atl\,trcisinK (I a m 
Ihi n!.:in!: o f the housc " 'ifc in a ll o f this ), 
launchin!; a suju of :adn:rlising o r putting 
nn ),ollr i,ackagc or insutin};: with your 
I):u:/r.;alo:t"s :11 cer lai" Sl'uonl, ha \'inK it a ll 
IIn l:orlll, all wo rking Io~e lher wilh yo ur 
Il ro l) )(Jl io n whie-h .:ues 10 Ihe maK:uinu 
which )'OU know ;He "rr)' .:Iad l u ha"e l UI!' 

":('Siiolil frum )'ou. 
The back·uf· lhc·buo/r.; ediW rl would ac l 

o n your ~ 1I .:..:es liOlu j( )'ou h:we 50ll1elhillg 
that you' re ;a ll toj.:el hcr working with, :"Id 
Ih e ma l r r ial Ihal yuu se n!! 10 lIIe and to 
th e o thc r newlpaptr wOlllen's llaKe edil ors 
and tu fllod journa ls-I hey all would wcl
cOllie Ih r informaliun )'ou are able to Ki \' r , 

·I .. ke a sc ri rs uf one d ish dinners as 
timcsnel5, for instancr. That would be a 
Kood , ubjrct hi sta rt on al thi , ICUon, I 
li nd tll:.. t thr ladies who come 10 our cook· 
inK .c houl c1auu arc IIIlleh in turslt"d just 
at 1111: IItUen l IIIUlllcnl in 111C onr didl mral 
and wr II rt" h:u 'i"..: Ih c main dish n lad , 
loday in our schollls, an d wt" will ha\"C the 
loaf nC1l1 wt"ck, but if Ih e hal disl1rs and 
cold lilai n di5 h r~ wcre fi rs l broll..:111 OUI and 
tllrn fu llowrd UII wilh tllr accenorirs, it 
wlluld bl" 111051 wdcollle informal io n. 

Yuu un work Ihl" macaruni and 511auhl"tli 
inlo your Jalads and inlo alilieiben, )U 51 
a bil uf inelllu' nsin : fuh mixed wilh ur 
rubl,,:d inlo a bit o f macaroni and Iprrad 
un your bread IIr tOlllal o o r whale \'rr )'011 

a r r usinlt as the fOUlldali un fu r an al'lll'
liu r wi!! ca rr), thai, and I 'd like 10 IC C )'OU 
ad"i~e tht.:1II a lwa)'1 to cook rnoulth maca
TtIni 3t o ne time fur., fIlcals , SOll1 r peoille, 
Ihe "cry dclicalc Ii a lian macaroni lo ,'er, 
lTJay think Ih:'II i. nut aesthelic enouMh, 
that it III USI ht cooked frub o r it won' l 
t :Uile just r il;ht, but I'm ~ ure Ihal you will 
find Ihe Alllrrican laite witl accel'l the 
lIIan roni Ihal is cooked loday and kcpt in 
the rdriKcr:Uor, Iho ro ullhly chilled, O f 
course we mus l han a n dlicienl refrigc nllo r 
10 il is k\'11I at So' o r beluw, bUI it can be 
kC111 unlil Ihe day after to morrow, Ha \'c 
il in a hoi dis h loday a nd in a salad thc 
third dOlI)', T his is some thin..: that will hel ll 
3 Rrc:a l dcal in quantlt)· consu mplion, 

AnOllll' r 5eriC5 Ihat I hr houu: \\'ih: .,,'ould 
be (Iuit e thrillcd wilh il Ihe way. Ihal 
royalty and ccirbrilici like 10 le n 'e maca. 
ron i, Thai will lake yuu back morr o r leu 
inlo history and I Ihink Ihere arc "ery few 
prolile who rra li ~e Ihal maca ro ni h ... had 
a day in the o rient, Ihal the Chinese and 
japanese arc both ralher fighting fo r the 
dis linc tion o f claiminG it and Ihat the 
Hindu hall used ii , 

I wondtr how many Amcrican . have Irltd 
macaroni with thr Hindu saucu, tbe 

chuln eys an d Ihose hot lauce.'!, I Ihlnk 
Ihey'd be \' rry popular if we could s larl a 
fad fo r some of Ihue spt"cial dishu, I 
know Iha t yuu would have an immedial e 
rUI,onsr , 

You Ill\"t s larl ed your wurk on Iht 
no ,'elly of maca ron i lor break fa.1 ,crud 
wilh Irull s and that is sOll1e lhing, o f COUTS t", 
10 help increase thc consumption o f maca' 
ron i, It is Kood but I beline Illal if we 
cou ld gel acrou considcnblr pro mo tio n o n 

the ule of macaro ni in Ihue varinll , Ihe chain store whic h caU5CS a Mrrat 
t Ilave IURRuled you'd find Ihe i people a Kood d tal of Wll rry :1.1111 
turno,'r r would bef.:i n to Ihow riMht ",..,1 .. '''''' has rXJlanded ra lhrr ra llidl), in re · 

As a start fo r thai I ha\'e wriU rn You havt" Ih e de,'clolllllcnt uf 
Itory fo r thc Herald and Euminrr i urdcr hOUlel, no t oll ly Ihal-IIIII 
day on macaro ni and suggesled on;all iulions 3 re now IIUllill l: 
rious usrs alld lold lome of II,. slu res IhrollJ.:houl th r CUU lllry , 
aboul it tha i J I.:now Ihe women wi l' d uin..:: lllallY o tile r thinlo: 5, such 
teru ted in, and have o lTered to ~'lI d IU;!clic3 l1 y liI e.' e lluinlc lII o f 
one o f your , 'ery lun!y macaroni b , ,k, 1:l 1 ~5111ell un Ihe road lu intHl ' 
I hopc thai will htlll a little bit, ' cala lol:5, ami "arious IIthcr melh-

The New Era in Distribution 
a re Iluitc fnrr ign 10 wli;!1 we IISt.:t1 
the lIIail uriler hO Il ~e was" 

II Ila"e the lIIa nufa c turers lo: oi nK direct 
h ' rt" tailers. "hnrt circ\lilin~ Ihl' whnle 

jo bber, so to spnk , You hal'c 
or..:a nizillg coollt.: r3 tl,'e hU)'i ul: 

BY FRANK M. SURFACE, ASSISTANT DIRECTOR, U. 8, DBPARTMENT 
COMMERCE 

The basic p rinci ple o f )'ours and o f all 
~ illlilOl r Irade associaliuns is COOPER A· 
TI ON, To elllphasi:r.r the II red o f IIlic/r.; int.: 
IlI,,:elht"r in a nalional o rgani:r.a liun like 
)'uurs I am n ' llI inded of IIt~ s to ry o f Ihc 
b3n:I.II;( , which laid. "E,'e ry time I 1\'3,'e 
Ihis bunch. I Itt' t sk inned ," And I think 
Ih a l there is a ..:ood dul of food fur Ihou" ht 
in Ihis fo r Ihe pruenl memben 3nt! those 
manufacturers who 5hould be. 

I Illcad sOllic iKnuranee as 10 Ihe par
licular arli" itirl of yuur associa lio n, I 
hne known your lII~ociali&n for quit e a 
lonl: lime bUI I crr la inl y cannol claim lu 
be an a Ulho rily o n macaroni dis tribution in 

all)' scn'r of Ihe word, As a matter o f 
fact, I don'l like: Ihc lerm "authority," I 
hu rd Ihe definitioll lor il Ih e ot her d3)" 
It said, "An authorit), is a man who ha ~ 
),OU bluffed beyond your limit ," I'm 5urt.: 
Illal I IInen'l you bluffed thaI way or won'l 
line after I lluking fo r a fr w minul Cl, 

" 'e ill Ihe Dellarlllleni of Commerce a re 
much in lerrl ted in being o f a u i5lance 10 
bUlllien men wherever we UII, \Vc regard 
thai a l our chid fun c l ion as a servicc o r
.:anizaliun, I don'l kllow how lIIany of you 
a rc "'miliar with Ih e orKani:r.al ioll o f Ihe 
Depa rlme nl o f COllllnercr, Perhalll jusl .. 
wort! alo nK Ihal lin c:: lIIilthl be of inlernl 
10 yuu, J fi nd wht"n wc Ret Olway (ro m 
\VashinKlon, u r rven Ihert", a grcat many 
prople hawr prt"lIy hny notionl a boul 
what Ihe Ro\"ernlnenl il down Ihrrr o r how 
It il o rgani:r.ed, and thai it i. a rather corn
Illicaled affair, 

JI~~~~::~":, tu shorl cirCllil thc clla ll nd of 
\\'hieh I happen 10 be, Ihe Dureau " I F, Yuu h,1\'e lIl;!nuf3cturc rs ":0' 

ciKn and Domulie Commuce, \\" ~ i Ihe coniumer, h ou~c-I\I-hou ~e 
Ih31 is Ihe most im po r lanl one: ma )"bt I we ha,'c 3 ..:rt.:almany ullin 
ol ht"rI wouldn'l agrec with us, o f tha t na lure bein..: carr il' ll 

Wr ha ,'e in addition to th;!t Ih l.' Krally, it i~ all a ltem llt III ~ee if \\'.' 
of the Cc::nsu!, whirh you a ll know IIUt ..liminal\' sUllie of Ihue Cllsts "f 
we h;a"c Ihe Ilurt"au o f S tandards, I cumllwditiu frum th e IlrllduCl' r lit 
lcit ntific institUlion tha i i ~ pOlrl o f 
pUlmt nlj we ha"e Ihe Bureau COSI a ~re31 deal III disl ribult, 

occupying 10l11 ewhal Ihe '~I:~;::;;::,":I ::~;"~~:~:~;: and a 13rg:e IlrOjllUliul\ u f Ih., 
lIIinin" Iha l Ihr Departmcnl o f thc con~ullle r h:u to Ila)" tt.:p . 

don lu aKriculturrj we ha"e c05t alter it l eal"t~ the pru· 
O ffic rj wc hn(' l11r Coallal 
"ry Olnd we hnc o lher IhinK ' i ha\'e bce n lIIa ny sludiu alollg: Ihi~ 
buats, lighthouse.' burrau and ol her ha"r no doubt hu rd a nt! read 
zalion, 01 u nice 10 bu sine ss, t.:tc" a8 III Ihe serious mcnace o f 

T Ill" lIureau o f Fo reign and a lld 10 furlh in Ihe IITOCUS 
C ' I On the Olher h31111 suc h 
inO~III~I:::lc ;:I~I;:nu~~ I~;~i n·-,'.·.-·,' _." ,.--: as ha"e bern made ha\"e failt.:d 10 

That burnu has in Ihe '11351 that ei thcr the wholcsah'n o r rcla il -

larllciy a bureau o f forcig"",;;:,:::~~~:,::;~, wtre beculllinN' Unduly rich, There is 
fo rrign end o f it hn bre n I tl"idence u f Ilrofi tee rin~ , Alllla Tl'mlr 
lion o f fo rdltn lrade-.and l;ulte margin Ih3t has 10 be adde] 
a bly Ihe Ihing in which i. madr UI' of a. la r..::e number uf ac-
CIIuld aniSl bes t when it which gu into th e Ihing" No-
bUJinell men, because )'ou 11a" e 10 be profiteering in the Ihill lt. 
informa l ion, most o f yo u, about but thue.' arc a lot of alllla n ' lIt 
handl e fo reign trade, ho w 10 I 5Celll 1I\0rr o r len neccssary, 
eiMn Itad e, than you do about On th e o lher hand Ihere are a 101 of 
busin ru, Therc ar \' lIIall), waYIi of I1 l t c~ taking place in the field 01 dl stri · 
Ihat o ut younr lves. I It srems 10 lI\e that olle of the 

Some 5 yun alto il was cnnceind, nOl t im llO rtal1l th ing s we nn dll is 10 
e"er, Ihal we might be 01 50lll e " ';" '"'II II~d)' dislributio n frulll Iha l stalldllo int l u 
10 men in dUllleslic busineu, Wt if it isn'l 11055ible 10 diminale ~u lll r 
of Ihe bu ~inC51 of this eountry i~ ,I d Ihose.' wasleful proceHu which Jo "" 
with in Ihis coun try, domcslic busim'. -: ou any Muod, alld which lIdd to the co~ 1. 
10% il fo reigll trade, It .relll s ~ . il htr), tim r you rai se Ihe pricc uf a Ilrodu ':1 
mighl be able to be o f 50me aui ~I.' lltt JOII limit Ihe numbrr o f Ileuille who C:lII 
connectio n wilh Ihis 90%, larchale it. If UII the o thrr ha nd you can 

So durinK tllu !: S yrars We.' hal ' to"tt the price of the.' Ilrudu l.' l, 51 ill kt'e ll' 
iOllle cxperimenll a lollg Ih .. lint" ilK l lell ililll il l e lito lit o f course (lll'ca USt' 
Ihi nk we havr some things whic h r l ~)" _II fIrm ran uiu without a profit), if )'OU 
uf Interul 10 you, I all\ not loC o in ). tu I un low("f Ih e luice l u the COIt 5UIIIU, ), .. n 
It"ml't 10 lell you all Ihr Ihings Ihal LI"t un , xlland your lI1arkel and the resu lt ~ 
doi ny but 1' 111 koinK 10 I UtiS 1 , 111 Inti, a lunK way, eit'a r from Il le IlroJuCl'r 
one o r 1 ..... 0 tlliliKs wilh reKard 10 I, to the COllsuml"r, 
tion, ' W," ha,'e.' heen de\"Ol illl; IluilC a lillie a l · 

A. your presidenl n id, Ih e main I'" Ilbli"n the last ;t o r J yeatS tu Su Ul t' IJ( 
Ihe 111011 d iffic ult problrm bdore " , i Ihu" wa51es ill d is tribution" O lle of the 
busi neu lII en loday ii, 1 belien, Ih , t~in): i wc l1;1\'c bu n 51ud )' inll ill th e ws t 
It"m o f dillribullon, You have ilia d, ~ I di'i lributio n fr om ;a littl e dilTett:n t all):11: 
1II0UI progren in inc rusing Ihe t Ihn \I,'hal ha s bee n undcrtake n bdu re, i "~ 
uf manufaClurc, \Vhile Ihrre ' Illh,., Ihe anloCle of Ihe coSI o f ha ndlilll: in-
1,lrnly o f p roblelll i in the diviliual eOlllll1oditi rs, 
field, Ihe), are not all loh'ed by an)' G(,ing back fo r jus t a 1l1U1I1t'IlI, I said" 
you arc much lur ther along in Ihal DlOh!~n t al,lu Ihat WI.' ha,'c illcru se d our 
lion Ihan in Ilt r field of distribUl ion" IlIidtncy and lowercd our (osts in the 111 0. 11 ' 

U we look onr Ihe field of .!mu ring t"nd o f Ilt r busillrn \"Cry ..:rcatl\', 
dis tribut ion at thr prescnl t ime IlkinG it by and larKe, One of the Ihlng. 

prett)' well what It COl t I him 10 produce a 
product, There I. much room for devdop . 
mtnt alone: thue linn ltill; we don't all 
speak alike on these: term. and we need uni
form COlt 3ccounting 'v.tem. 10 that we 
can Ipeak 10, and a great many olhrr thing I 
3re nerded but we afe gttting along further. 

itl'lllS, i~ hal1llllll}: alllllli th"t 1U\11I111'r ilt Ihl' 
l.tt'~I" lIt limc" Tilt.: .. rtl ina r r f lt:lin , I"H' 
hOIl'I,\"t.: r, 11\l I'~ II'1 han dl t.: ilio n " Ilta n :t1l .. 1I1 ,00 ilems" Tlli ~ mall is hall(lIill lt .I lillIl' ~ 
as mallY llt' lII ~ u til e o lher, 

One u f t ile Ihilllo: ~ whidl ha ~ rllll lrillu h '.1 
\" e ~ )' lIIal erially Itl rl.'dudll}: Ih t.: cu. t .. I 
II l:'.lIufan ure h:ls "n"1I Ihe kuuwlt'cllo:l' "I ti ll" 
d\'lails Il' cu~ l . whal Ihe clilTefl:lll I'r UCl'~se~ 

\H r l:, 1IIl' tlilTl' r l: nt "I>I' raliulI ~, a lill it h :l ~ 
enable,tI li S I .. CIII ulT Itul' alill Ihe n ' , \\'l' 
ha\'e IU 11hi1l 1-! likl' 111M in Ihl' fi,'ld nl Ili s
Iribuli lllt , \\'11:11 11i~ lrilllll ers t.l1uw wha l il 
cus ls Illl'lII h. distrihulC: a ny illll i\'it\tmi I' ru ,\· 
IICI, IIr wha l II CU. IS IlIl' lII 10 sel l :111 iu· 
tli,'ilhml custUTIII"? 

It St.:l"I1IS lu ItH' tha t il i ~ lll "u..: slich liu .'~ 

111:11 w,' aH' l:lIhll: tLl mak,' nl1lsitlerable 
I'rt ll-: r e~~ " 

I lI" iIIlt:t \"," I .. ' 1"":lk I .. )'''11 prell)" I:IT}:t,,,, 
rq: a rtllulo: wh .. lo:lI., alld rd:lil tr:HIt.:, wlli ~ h 

ilia)" hi' a lilli " u lT thl" liu t 111:11 yuu art' 
lIIuslly illh, tt, ~t,' d in, bllt II i, lite fl dtl WI' 
han' ~ l ul li l' ll am.! I Ihink Ihe Ihuug hl ~ 
tht.:r,' ma )" S UI-: J.:I"~l _ulllt' thill }: \ol )"U\I , \ \'t.: 
ren'nlly .. lll ailll' t! illfuTllla tiun alit' issuet! 
it re..:artliulo: :I wlt .. lt' s:ll t.: ha H!w:lrt" rlrlll" 
Thi~ firm ~U lll t.: .I ),I"ar , a..:u bc}:a ll lu stlltl y 
Ih,' 1llIl'S tiu .. tl f whal il was ,"uslinl: il It., 

lIa lldl l: ,lifT t.: re lll l"UIIIIIIOI l i li e~ " AI II,a t timl' 
Ihi s firm was halllllio lo: 11,000 it e nu u l ;a ll 
kind ~ in a whnll',al,' hard ware stun'" 

Tile)' ut:\'i sl·d :I ~y~ It.:1II by whic h Ihey 
cll ilitl allncah' Il ll' C .. SI< u l h:llllllin.:: tlilTer
, ' II! n ,lItlll.ulil ies lu Ih al etlull11udilr" It 
n ,sl t.l iIl,' n ' IlII)' h. hand It.: lI:1ib- lht.: wa rc
huusiliK t.:~ I' e Il H' i ~ ditT,' rt.:lll "n Imih Ihan 
11 11 wa ~h ill": ma chi nes o r 11 11 II )" rex f.:13SS· 
ware lI r SUI11t" u lhe r it"1II Ihal is h:llllllell 
IheTe-anti )'IJllr hantilin}: r uSl, yuu r ddi\"
CT )' (lis ts allli !UTl1U\'."r CllstS :lut! th inl: s .. I 
Iha l so rt art' tlilTnl·nl. Su th l')" tln"I;;t.: 11 
th is sys tem u f aUucal inl: Iht"i, CIISIS :lnJ as 
:l n:sull Iill' he:ul " f Ih:lI fi rm ' ullml Ih:11 
Ilracticall ), hall .. f th e ill'lU ;; hc wa s h:t. 
,Jlilll: Wl'Te bl' illlo: ha lllll t.:11 ;11 a n actual lu_s" 

H e a l ~u bl'}:a n III ~Iudy hi s r uslo l11 l" r s, 
h is custllllll' r af\,uu n\S" II ., was ~t.: T\" iIiK 
alluul qou rd;li lt" r"' , III' he..:an I" ,Iully 
Ill al Irlllll Ih t ," .. hllll t.: "f IlII sin.,," wlli.-ll 
t.:ac h "lit' \\"a ~ ,.: il"III,. hilll an d III" si"(t.: " I 
th ., Ilf.kr ~, 011111 h," f .. uml Ih:11 uul .. I Ih,"st.: 
1400 Illel e W."H' alHlIII 5W w hu~ I' acruu lIl s 
w,· rt.: )U ' 1110111, Ih., imlidlln;\1 " rd ,'r!> we rt' 
s .. Silla ll , Ih:11 it d ill lI .. t Ilay hi m tll ~ ellt! a 
~ a l t'Sma li Mllul1ll Iu s t'!' 11t\' III " II I.' was I"s · 
i11K ilium' ) ' "" ,llIi lllo: 1111,inn~ wl llt Ih t' JII" 

li t.: tlitl ;t !t' I\" "lllI'r Ill iu):s willi f\'}:;lrtl 
l u 1 1IudlaM' ~' t.: h"", hill ill ;111)" f\"'lIt he h:1I1 
lit., 1"IHlral-!\' .. I hi , l""I1\"it"li"lI ~ 111111 II ,' clint 
itt :lu,tI alluul h:11f "I hi, ih"m~, clilllin:Ill"11 
hi !> lIt1 prulilahh' fU~ I"mcrs " Thi ~ rl:tlun"t! 
It is ,"uh'mt" II I Im ,ill,"" :1!tIlUt .to',\' . rellufl'J 
hi ~ IUlih")" :lb.,UI \111\' Ihin!, bill a ft,' r, ,\ 
)' .' a rs ullera liuu hi ~ ,J.,II:1r prllfilS 11;\\"1' 111-
I"n' :I~I'I! b), J5'''' . In u lh."r wurth Wh:ll h ,' 
was Iluln..: h ..f"H' was }:il"ill}: ;.twa)' hi s I,.' ~ ,I. 
ih Ihat Ite malk .,n I, rlllila"" " f"III I,"IJIIIIt.',~ 
It)' !ta nt!lin..: ill' IIIS whidl we rt.: eusllll t; htln 
lIIuTe Ihan he \\"a~ }: "U in ): IIlI t II f 111\' 111 " 

Fllr i ll~la ll t"t.:, if )' IIU lake it ill l' allllt'.1 
' "l'):elablt.: s, Ih is wlll, II'sail' r W:I" ra rryill ): 
~'O5 ilt' ln ~, ,lilTeH'n! sius, IIr;)lIII . anti I"a ' 
,ir li t.:s , Th e unlinar )" .. h:lill ~" , rt' h:II .. l h' ~ 
a huil l 65 In ,0 ill'm s in Ihal ~a Jtl'" d ;I., "I 
I-:O"tls, If y\lll K" Im," k :11111 Itluk uH r Ih l~ 
w !t ll l c~a l t'r's in,"eli lo ry Tec'UlI ~ )"\111 wi ll flf1l1 

Ihal a I-:Tt'al mall )" 01 Ih t.:11I ;Irt" lIIu"i li l-: n "rv 
s lllwly" 

Fur t.:~a nllll," 1I1I t.: ih"m in fan Ul"11 I .. 'a~ h" 
hall IU ,'as~s 111 Iht: he}:innin}: .. I Ihe )'l":lr " 

It was J 1I1 1Jl1 th ~ "dun' ht.: suit! :1 ~ illld,' 
ra~e ,, ( tha i il e\ll " In J 1I1 nl11hS lUure he 
~" ltI anul her case. An Ihal liml' hi .. 1I"3rt'· 
hUIIH' sllau' was bt:in..: lIl't"ulli t.: d, h,' hat.l h i~ 
mUm"), illl",'sh 'll ill it llllli he Wll~ I,,,i lll: 
m""I")' "n Iha l wh" lt.: 1>11t.:t:l ti"lI " lI i\ trail.' 
a l' l'a re1l ll )' ,lillll 'l Ih"mali ll Ihat il'"11i 

I lJdit:\"l' Ih:1I whal w,' a r.' }:tJInl: I" ... ,11 11' 

t" ii a III"H' Glrdul s IUlI)' "I Iht' ,oust, .. I 
hall(ll i" ,.: imlil"illual il ellls ;11111 thai 11"1' :trl' 

""I l:uill": ttl Ivad Itur shd n', 1111 wi lh 
t.:,",'ry \'o IlCl'h"able Ctl llllll ll tlil )' Ih:l l I'an III: 
Illan'd " II Ih t.: lII, l/l"fal1~e 111:11 is \\" I .. :rt· 1m,' 

"I th t.: bi l: c"~ I S ill Ih t' Il i~ lr i IJUl i"lI }::Ill )<' i ~ 
,-olili n.: in, 

\\'t.: a llal)'nd Ihe , In' Itl IIl l' "11 1," r ~ .. f 
thi~ S:IIIIt.: whult.:sa le I-:ru(c r" .u% Itf hi ~ 
(ntlus in liP' Wl'U' IUT IIl11h·, $5" If I 
rt.: lllelUlit.: r cllrr t.:CI I)' 5..t r" " ' Ihl' lII Wl' rt' 1111 " 

,h'r $15-TllIITI' Ihall half" II is a IIi}: Il ue~ ' 
lill ll whc:tlter :III)' wh"ll'~ all' (""II.'ern, :t il)" 

laq:t' c .. m't.: rn a~ th is "Ill' is, call halllll l' :In 
.. n lt.: r IIl1dl'r $ 15 ami I"UIIII' UII I whule un il. 
II 's a hi}: IIUt.: ~ l iu li as III whl'II,,' r Ih:1I 5..t'J~ 
ul Iht.: nUlllber \\"ue lIut fm liu): hilll m .. tt.: 
titan he w~s IIt:1killlo: un Ih t.:III , 

0 1 cuur se Ihal is :I 111t:IS" "f thi s Il lIIIII
tu, muulh buyin}: u' whic h we hear a }:n'a t 
d\'a l allJ hi s rt.:Ctulls K:tH CI.II)itl l'ra iJI c .,,"i
il l'lIf"e a lo ll lo: thai Hilt.:" F .. r eX:IIIII,!t', in 
II)':J .m l)· 16% Itf his u rtl .,u I\"t"n' ulltll"T $5" 
In 11)':' it was 2.:'ik ThaI Ilh:t sc Itf Ihe 
Im ~ illes ~ was illcrea~in.: :lml Cl' tlaillly th e 
"fur,t s UII a $5 u riler :t rc lIul \"l'r)' bi}: a11l1 
Iht" lime yllu ha\'e ':1I1I t.: It l, all Ihal pallt.:r 
wltrli, I'acka":l' a 11l1 tld in' ry t.:xpl' n "I'~ ""II ' 
III'l' h 'd wil h ii, )""11 a n " pruhalth I , r ell~" 
well In Ilt t: holt, un the opl' rali",," 

\ \'1.' hl'a r a Io:n'al tical altu Ul halll l-I,, ' 
lII"uth buyi n..: :tI1t1 a~ I ~a)' , tltt.: t' I' iut.:IlCt' in 
die:lles Ih:1I il has inC rtaH'tI . I w"lIIlt-r, 
hlt\\"'"\' I'r, iI a 1o: .. 11t1 deal." it iS1I'1 ha ml · t" , 
lIIouth st: ll il1l: ra lht't Iha ll hantl·I,, 'm"lIlh 
bll),i ll lo: . \ \,e an' ~ II a n x i ,,"~ I" M, Il 1' ''111 -
1II"llili,'~ . we arr SII alixillllS I .. 1'"\\':\1111 ,"" I, 
UlII,' .. I bu~ i ll "~S, Ih;11 we aft' Io:l<i",.: .. II I ;11111 
1:lki ll}: I III~i ll e~~ whk h ft'a l\)' i_ I .. , illl-: us 
IIh'Ill' y" l'tIIh;,hl)" ~lJmt' " f Iha l II :I~ I" hi' 
IIt ,nt.:, Any t!i ~ l r il' II Il' r tlr :111 )' lttallul:lt lUfl' r 
IIIII ~ I ha nd II' ~O lll t: urilu, ;1\111 h:IIIIIII' ~"IIII' 
,"ulllllllJllitl t.:s whldl :Ire lusiu): him III Ll lno), " 
Hl" ~ }:III I" lit, Illal ill ttnlt'T I" .1;1), ill Im ~; " 
1l I'~S " 1IU1 "Ilr \"O,II\t"mi"" i, Ih:11 lit' 111"" 11, 
I" k""w Ih t.: ' ;I(" h :11,,1 thai i~ wlt:11 \\T a n " 
Iryilllo: ttl II .. ; 11t.:\'l' I"i' a ~)'~ II" m h)" wlt id l 
Ill' r:11I kll"w lill,~t: f ar t ~ :111,,111 It i ~ IIII,iltt:, ~ " 
If h I: kn.lws hi' is l' lsin}: 11I" II\'y ,'II a I' ,"r ' 
t;lill ("<l llll11"llit)' a nll wa nh tl> hatliJle ii , a ll 
wdl allli l:uut!, thai is his uwn affair; hUI 
ht, shullitl tl'aeh his d l'cisi"n \\'i lh a full 
k lluwleJ,:t· .. ( Ihe larts, 

Th e Deparlme nt o f Commcree is Com
pOled o f burnu ., Therc are '1 o r 8 o r 9 
of Ihem, but Ihe more imporlanl onn, a l 
lUll thr ontl In which yo u people arc 
likely 10 be interuted, arc firsl, Ihe one in 

Ihat we afe Irying a larle number that hu contributed to that very much h31 
puimenll in reality. You have, lot betn our developlos the Iclence of COlt ae

countln" The manufacturer know. today 

I Ihillk Ihat It-acls tu SUlltt' Ih"ulo:ht~ Ihal 
milo:hl 1.1 1: hdl.lul. \V t.: "H' ju ~ t CII IIII· ieli ll }: 
all anal)'sis of a whuldalc ..:rocu y, cUICl' r"" 
whic h is )toillll stllllt.:what rur ther IIllu II)I ~ 
subj ec l, and il i) brin.::in~ ,ull t " ,l" ~~ lIIuch 
Ihe samc line uf infurmallu lI" lilt S lIa r 
licul ar whuh'saler wu halldl ill lo: abuuI ;uoo 

Tht.:n' is UIII: III her I,uint Illa l I Ihiuk 
lIIi.:hl bl' , .1 ~ .JlII \' lnlt' rt'~ 1 III ),<1 11 , III this 

, 
.' 

,,' 



• 
JO THE MACARONI JOURNAL 

i-----

! Consolidated Macaroni Machine Corporation 
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FORMERLY 

Cevasco, Cavagnaro & Ambrett~, Inc. 
I. DeF rancisci & Son 

Designers and Builders of High Grade Macaroni Machinery 

.\'1" 1. . \ST~ Till' I'fl' SS withuut a iault 

The llI aL"liilll' yuu IIIlI S! I..'n: lltually IJII ~ 

HI h·t,p allft' a st ui lht: lillll' S. 

Silll l,l t· and l'(UIlUIlJiL'ai ill uperatiull 
l " 'lllpal'l , !'olid l"tllI ~ lrI1CliUIi and long lift, 
:\., UlIlll' l ' (':-:-i! n ' parI S, btll cn·rythinJ.:" c s 

!'\l' lIlial (IIr thl' I' pl' ration td a fir st c1a s ... 
lilar hilll' , 

'lill y I\\' u Cllillruis u ll till' l'l\lirc 11\:\ 

chilil', I 'Ill' \'ill\'\.: L"lIlltru\s lIIain plUllljcr 

ami rai!'l' s l'ylilllll:fS tu allow s\\'ingin g . 
: \lI l1lhl'r \',dn: t:untruls the dough pa cke r 
Xu lIIn:haniral 1I1 0 \ 'CIIIC III S, all part s u p 
l' ralcti hydraulicall y. 

INCREASE YOUR PRODUCTION _ 
REDUCE YOUR LABOR AND 
WASTE. 

Tilt' Illal'hilll' sllllwn hl'l"cwith is ullt 

I" t, ~ iud l diallll.'kr prcss wi lh a L'apal'it ~ 

ui 35u pUlIlld :, . \\·c lIa,'c illrlli s lled St·, 
l'ral oi tllc st· III:l l' ilillt· :' to ulle oi the lar).! 
l ':- I 1I1i1lltliar!t1!'l' r s ill th t, Cnill'" S tal t·s. 

:\ I'l' pL'at t, nler pron's till: sati sfactiw 
illlli dlicil' lI cy u f I hi ~ lIIachilil' . 

16V, inch Vutical H) jrJulic Pren. 

Thi s 1I1,lC hille is t'(,nstructcd un th , 
salll t.· gl'lIl'ral pJaIi as our o llll'r IImehilll'~ 
illt.:Ul'puratillg' tIH.:reill slIell Ill udifieatio ll
as arc IIl'CCS:-iarv ill a lIIi1 ehillC oi this sin 

.\11 lila Inial i:- IIi lli l' l,l'sl IIhtaillahlt-_ :\., Ulilleccssa ry \\'ei~hl. This IIIi1chilll: wcigh s 5u / ; 
k ss thall :tll y 11I'I'SS ui l'ql1al s iz{' l'UII . ..; tl'lIctcd hy all Y IIlh t'r lIIitlllliilctllrCI'. 
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:-: III" ' i:t1i~l~ ill I ' \l' r ~ I hi tt.:..: I" 'naill iu!-: I" 

1111' '\!a\'ar"lIi IlId 1\ "' II' ~ . 

' 1!111i'kl~' l' lalll~ 11I ... l alkd . I .d 11:- -,h, ,\\ 
.\ (tll it,,\\ I " 11111 .\11111' " Iall l "II a \,a ~ l1 l ).! 
I.a .. j ~ . 

\\ l' II" \,,, 1 l:u il ,J .\1 1 ill~ ' .\ l aean,!11 
.\i;II · lljlln., . 1:111 \\ .,. 1:1111 .1 Ii ... 1: t: .. 1. 

T lw 111 :\1"11111,· ~ I I< .\\ .. hl ·n ·\\ il II ha , 1"" ' 11 

~11t ' \ ' i a ll ~ tI,·, L).!II ' ·,J 1,,1' ,11",..1' d \,~ll'ill).! :1 

tar ).!l · tla il .\ 1II'IIdul' li"l! "I ~It"rt \,a ... I,·" . 11111 

\\ It" lIa \ ,· it l i'llill '" all l" lIlIl "I ~\,iII" ·. 

11I"I'ad "i h"l' i/"III;I1. I lli ~ \1 1'1' " j .. \ l · r 

lj, ·;Ii. 1111 1 \\ill ).!I\ I· ;11'1'" .1, 11' 1111 11 ' -' l l1a l I " 

" 11 1' lI" r i / "lIlal l'r , · ~~ . 

111 .. n k l" I" ial'lll l :III ' lill ' : lIl nl ~ l t H " 1I 1 "i 
1I 1~' "" !J": l h~ "i 1111' \; II'L"IL ~ I'a , " · ~' 111I~ Ill; ' 

1' 11111,- I~ "l l1i lll ... ,1 \\1 11t a I ~I'I'\I ' ~ \ ;,rtal"I ' 
' I" " d 1'1' ; 1 1l ' I \ll~ ~ j " ,1. 

Il ti, all"" ~ I ii , · I ,a~' , ' I " III' 1 111 I" :111 .\ 

"" '1 1' ... 1 11 ·II;.: t h \\ 11 11 " 111\ " 11< ' ,1 1;11 1;': 1' " II 

,h .. oIrL \ I ' l' III "' ~ ~ 

T IL.· .~ . · II ' la l 1 ' ''" ~ l n l ' ' li '' l l I~ ~ ill , t1:. r , ,, 
" I II' , . ,h, ·1' 111 " I· l t ll l. , . 1"111' 1, ! \lII:":, ' \' 1' \11111 ' . 

h \ oIr;tI111,' I' :" ·!. \· I'. ~ill'l.ht i ... 1 ,' ''111 r"I ~ . , I , ' 

V IIcal Hydra ulic CUllinl: Jlrn s. Il!i ami 13' J inch ,1I:Ulltltl . 

.\11 I' ~ 11I 1 ,J , , 1'~ aI', ' "i ~ I I ... I :111" I I ... It t:ll l i 

" 1' l' n ' ~ ~ lI r l ' , ,~ li ll lkl' I~ l.r"' l/ l· h ll ,·,j 

1)111\· Ull c tli t..· j .. " "I·tI lor \111111 l'\lill d\ · I'~ . ; I ~ Illi .. II l ad l ll ll' i ~ "i 1111 ' ~ lal" 'II: I l'\ "i, 1.\[ ... . :11 101 
" " die IICCtlllllt Il l' 11Il1rhl·d IlIlIil a ,:hall).! ' · ill Iltt.· ql1:dil ~ ,,1 , Itl' 1':1' '' ' \ .. dl · ~ i rl ,i.' 
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whole field 01 di stribution we art laddnK 
"cry larAti), on any s tatis tical information. 
As you kno ..... , ..... e ha\'C~ had a cellsus 0 1 
manufactufu s ince 1849. We had iI first 
eYery to years, then nery 5 yurs and more 
recclllly we arc havinl{ it C\'uy :l yeau. 
We han' had :II census o r Il!; riculture, a 
({' IISU! 0 1 ,III IIOI:l.lio ll and ,'ariou5 o ther ~C' I !l 

u f information for many. many years. TIn' ), 
I'an 5u n d a usdul !lurpOSI: . I think it is 
one o f the reasons we make luo~ rcu in 
th e m;l.nu'ac:turing intlu st ry, btcauu: we 
han ce ria in ItUitiepo5ts o r mCaiurin!: s tich 
which we un sci till a nti sec wh ere we arc 
1,10;111{. 

W e IHWC IIn'Cf had any Mali slical figuru 
rc/o:a rdin M distribution. We don', know 
what Ihe total , 'olum!,! of retail Hade i ~ in 
Ihis country and we u,,', j;"UCU a t it wilhin 
to billio ns o f dollar! , Thue are lIIan), 
Ileople who fed if WC' had a censul 0 1 di~
Ir ibu lion it would enable us to cha rt oor 
course in Ihis firld wilh much Krra lC'r cer ' 
lainl Y. 

Lasl yu r IhWUll h Ihe coollcralion 01 Ihl' 
lIurC'au 01 Ihe Censu~ and our OWII buru u 
and Ihe Chambu o f Commerce of Ihe 
United Sial u , we took what lIIi .:1I1 be 
called cx llerimC'lIlal cenSU5U in I I dllu. 
Many o f )'OU li ne undoubtedly seen some 
of Ihue fil: ures frol1\ lIallimore, Syracuse, 
Chica.:o, Atlanta, Kansas City, Den\'u, San 
Francisco and so on, II cities ahogethu. 
The~e ha\'e broul,lht oUI quile a number 0 1 
\'ery illlCfu linK Ihings. 

F(lr ex.ample, il is shown th e lar.:e nUIl1 ' 
ber of different clautl o r outl ('15 throuJ,:h 
which cOlllnlodiliu a rc 1I10 \' iog. In lIal1i · 
mure, t hallpen tu lIa\'c a 1I0 te here that 
cillan and cillaret!; are bein.: sold Ihroull h 
II) diffuent classes 0 1 oU lleU, That in
cluded such things as loy shops and lIIul 
~ t o ru alld bUOI and shoe sloru and clolh
Ing lI oru -lllact5 )'OU don'l o rdinarily u· 
peCI to find them-but Ihe , 'olume of bud· 
nus going Ilnou.:h thue ralher unu sual 
oUllets was , 'u y large. 

There a re o nly 48% of th e clo thin g sales 
handled in c ',hing stores o r clolhing de· 
IlarlmenU ; the ru l was lIIo\'in!! through 
some o f Ihele ralh er unusual outle15. One 
IhinK liIa t came out o f that was the larg e 
number o f small rcl ail ers. Taking Ihe II 
cilin 10!;el her thtre were 9J,000 retailers 
co\·ered. Allpwximalely IJ,ooo o f Ihue 
wtre chai n lIo re unill and we did nol get 
figu rtl o f Ihe nics o f indh'idual uni15-onl y 
Ihe lola l business of the chain in a I;i\'ell 
city, T hat It.a\'u 80,000 litorn uclu!i\'~ 
o f chains cO\'ercd by Ihi s cenSU5. 28% o f 
th('5e 80,000 slorcs (and Ihey are city 
~\O rcs ) did less Ihan $5000 Io:rOIl busincl5 
a ),car, $5000 ~roSl lall:5 a yea r is Ins 
Ihan $100 a week. As a matter of laci 
Ihe a\'eraj:e works out for Ihat class 10 $.u 
a we('k, 

I!.I% of Ihose 80,000 510reli did belwecn 
$5000 and $10,000 worlh o f busin~u. In 
other words 47% d id le n than this $10,000 
w(orlh of busi ness a ycar-47~ or tnaclical· 
I), half the numbu o f 510r('5, Their avera.RC 
b'JSinn5 on those 47% wa s $8J a week 
5all:5, I wonder if there isn't a H,'od deal 
o f wa~le in Ihe diSlribulion sys telll I\ome, 
where when we licnd saleslllen around to 
\'isil a . tore which is doing leu Ihan $100 
tOlal bUliness Iler week and he .pend. a 
cerlain Ilroporl ion or hi. time gellinK a part 
of Ihat bUl inus. Can you make a profil 

0:1 that kind of bu siness? 
This brin KS out only a few of thc thinKS 

which 1I",'e come ont o f Ihis lillie exlleri. 
mcnlal census of di st ribution and I hOlle 
sUllie tillle we will have: a nillional ce1l!us 
which wuuld show UI a great lIIallY oIlier 
thill l;S that could be o f use, 

I should aho point out tilal Ihis 47% o f 
till,' rela il stores, while there were 47% IIf 
the numbcr of 510rtS Iha t ditl Icu than 
$10,000 wo rth 0 1 bu sille ss a yeOl r, Ill ey ac· 
counl ed for only S.l % 0 1 Ih e: total volume 
of bus iness. While it was almolt half the 
slore ~ , it was a negligi ble proporlion of I;; e 
lotal hu sinc.u, 

I don'l kll ow whal o th er Ihings I can lell 
),OU of inte ru l. \Ve are tarr),in!; on a con 
~iduable amount o f work, ' particularly in 
Ihe field of d istribution. We arc ca rr),ing 
on a seri es of marketing lun'eys, reKiollal 
markeling surnY5, attemplin!; 10 bring 10' 
.: eth t' r the faclI about distribut iun in dif· 
ferenl lections (I f Ihe counlry. 

You knuw this coulllry of oun i ~ \'er )' 
larlo: e. From a marketing S1alldlloim, New 
England is dilTerent from th e south and 
Ihe middle Weit and the J'acifie ~oulhwes l 
almost as much as one fureij:n coun tr)' i. 
different frolll anolher, Thai is, the need s 
of the people, their Il fiyc holog), Iha t h:as to 
be appealed to in selling, th eir com modity 
preferences, their demands, a rc quitc dif· 
ferent. \Ve are al1empting 10 make a ~ lIr· 
\'ey o f cath of Ihese rewion s 10 bring OUI 
some o f th Ole fa t ts a lung with, of toune, 
a I;ood many others, \Ve are brinl( ing UUI 
a good deal of information which can be 
of assistance in cunnection wilh layi ng out 
sales territuries and rouling ~a l e~TlIen :alld 
things o f that 50rt. 

\Ve !tne already published IJIIe "llOrt 
cO\'ering Ihe loutheutern 51ates, from 
North Carolina through to Florida, An
other report is now in Ihe l)finting o ffic e 
1:O\'ering N ew England a nd a !> illlilar re· 
110 r! is being prepared o n the Padfic soulh· 
west and our men are in Ihe field hue in 
this middle western leclion_ 

One o ther thing which ..... e did a year allo 

which ~ome of you ilia>, 11 1 Jetll i, consl311tly ICllll1lill1' thl' 
bonk elltitled "An All u o f \ ' , . Iu;\k G". "",;"" American l)Uhlic, Two 
cery Territories," T ha t was :all ago few had ever la sled ur l' \'CII 
s ludy Ihe 10 j:ical lradin'g artas of broccoli. Today il i~ rapidl )' he· 
ing Ih e lIIo re important centers, a familiar di ~h , \ Vilh the in lrudUl:' 
bned IIllon grocerie~ largely bUI , eac h new fuod, Ih e oU lside cumlle~i-

bl'en f(jund it fiu fairly well the l!\I n which maca roni must f:lfe hefUlll e~ 
tilln o f ot her commoditie~, ji ll ,hal milch more ~t\'ere. The slfII J,:l.: h: 

The w:ay Ihat ..... as done \\'a ~ ul il l Ul'\' l'r cea 5in K olle. While il i ~ beln .: 
finl thruu gh 11U't!5IionairC'! to Ihe ~'1' I , 1 new en lrOln ts Ullse! all calculalinl ls. 
gfOCef5 which cnahled U5 to Jli ck ' " I[ W, see Ih e same Iype of inlerindu stry 
import anI ~rocery ccnler~, 18J prim:,,\' rOflllIt'l ition on en ry hand , The cllllli leli' 
It'rI, a nd Ihcn Ihe terrilo ry in ..... il i," lidn .. f 111051 lIlomenl to the cotl on lII:llIn· 
wuc di st ribut ing wa~ laid uut :a nti I bclurer is the .:ains made b), ~i lk, rap,u 
chrcked al;:a i1151 such things a~ II lad .. Ih~r texlile products-largely ;11 hi ~ 
rale breaking Iloinl, rOUles for ,1ptIl Je. (llal musl cOl1lllele wilh oil ill 
roads fo r Iruck delh'c ry and ot her ,\ol1lulic h ~a l ing field , S ted IIIUSt 
which affected the dis tribution so with concrete fur Ihe alle lilil'" .. I 
does gi\'e you a picture of what the enll ineer and the \, ru~-
called the log ieal trading area The lIlan ufac turer~ u l in' 

each of Ihue 18J cellters ill ll :::;,;;;:~~::~~~:': ' :' of cieri ric rcfril-: l'raturs Statu, in Ihe fiel d ul dOlll t'Slir 
Thai has bt' l'Il ' uund ra ther usefnl b)' 

.:ood lIlany grocery manufacluri ll !: rad io, Ihe lalkinl' mac hi no: and Ihl' 
terns. It is barely IlOuible that Ih:,1 arc ensalled in a J comued ballk 
be o f SOll\e illt ernl to 10111e of you I of lIew roofs arc laid car h )'~'a r tn 

We are also maintaining whal I the composilioll ruu rlll g Ihe lIT'" 
called ;I, sprcial inlluiry !Cction o r of this maleri:al could turn out. 
infurmation di"is io ll , 1\ 5 I said a I Thue would be more Ihan enuuj: h busi ne .s 
al,;o the govunment is a big 0",,,,;,;,,;,,1 101 C\·try unit 01 Ihe indu slry-if it wt'rCn'l 
in WashinRlon. There are lou lor rn croac hlll rn ts upon Ihe mark ct b), Ih\' 
lII('nl5 and bureaus and dh'isions NnufaClurers of tile, t in, 51ale, shet'l s leel, 
Ilcnde nt organitalions Ihal are I~ d ubestos roofing, 
U\'er Ihe city in temporary i Thue are :I basic reasons for Ihe chanl.:e 
Ihere IIrc vcry lew people who know _hich has lak~n alld is takinj: IliacI.' in Ih,' 
aboul what is there, yet it is truc l)11e of cOlllllelilion , 
Ihue \'a rioul dh'ision, a nd TIIC first of these rcason~ is the Ire-
i, a lo t o f in lormation of use to i mendous inc rease in producliun callacil ), a ll ' 
mt n. \Ve ha \'e aUentllted 10 o q;alliu f4fCn l all a lonlC the lin e, 1lIIllu l\'ed or· 
clearing hOll se for that inforlllalioll ~nd Elniulion and mee hanizal ioll ha \'c ~u il l' 
we can be of any fitrvice to you (ln sed the produclh·ity of lTIallularturin.: 
tillie, if you Ihink there a re I iIlduSl ries in Ihe United Sla tes since lloc 
IIllon which therc mig ht be I beginning nf the ce nlury that on an ,l\'e rage 
there, if you will drOll a lin e to Ihe 61 workers ill 11)25 producr d as much a ~ 
of Foreign ;and DOIllCltic 100 iIlcn turned OUI in 1&.19, and Ihi s in 
I,arllllent of Comillerce: at Ipile of a subs tantial tal1inlC oil in the lIum' 
will Ify anti rout it oul for ~cr 01 workinj: huun. 
you such information as is The oultlul of 100 II('fS0I15 in I8cJlI wa ~ 
leut, equaled in 19l5' by Ih e Ilfutluclj,)n uf ~,I 

pmons in lexlilu :ant! tex lile IlwdUrls; iSl 

More Macaroni 
i~ il01l and I teel : 61 in paller and luilll illt,!: 
n in (hemical, ; 6J in stone, clay OI lld IC l a!>~: 
" in metal and melal \"uduclS; ;1.1,,\ 75 in 
lood ~ nd food products, BY DONALD McCONAUGHY, N, W, AVER Ii SON 

I d" not know what you r cX\l t ri l' lI r. e ha~ 
Since the World war, and Ilarl icularly 

l ince the deflation o f t920-~I, business in 
this country has bcen undergoin" a trllll l i· 
lion thai is Iittlc shu rt of rc\'olutionary, 
Durin!; the last dera dt we hne been furred 
to cas l illio Ihe di 5ca.rd Ilolkin thaI had 
! tood Ihe l u t Ilf a cell tury o f use, \ Ve h:a"e 
leCII o ld intlultriefi ~hakcn to Ih d r fvunda· 
l ion I. Economic laws, once dl'ellled im· 
mutable, hne becn nullilied by forces un· 
' orueen by ceoll ulIliJu of an uhler ge nera· 
tion , 

III 11 0 ,Ihan o f r(JI lll11ercial acth·ity ill 
this rl:\'o luliollary challKe !IIu re marhl\ 
Ihan in tba t of cUllllletition, W e can all 
rccall the lillie when eOlllpetit io n [ons ilted 
chieflY ill a fi trulCKl e for 'J rders betweell 
concerll l in the lallie linC', Such co!))peti· 
lion was frequenlly full 01 IUSllicio)), hatred 
and jealousy, Competitorl ran down each 
other's Good.. Sometimes they e\'en reo 
lorted 10 lampuin" with a rinl' . product 
so as to "rove its lack of dependability_ 

For Ihe lUI decade competition within 

an industry has bee n i ncre;asinKI ~ been 111 your Ilarticular i))du ~lry bill I 
.hadowed by competition bet wee II !houl.! be IUrllri sed it it were not mllth 111l' 
indus lries organized for the lime I should also be ~urpri sed if it \\'U\' 
their own ilIarkcl f at the rxpel1se ' nlll IIIIleh the lallle in Ihnsl' ulhu indu~· 
Ile til i\'c induslril:5, Unethical pract i !rici whose protlucts comllc te wi th )'IIUf~ 
rallidl y d)'in!; OUI; largely beuu . lor a ~hare of thc ( OIlSIIIIIU'S dollar, If 
don'l Ilay. T he Iltuent day Clllll ! 'I Wt " , re primarily intcrtStell in more m;!.ca-
is lIIore (' th lcal, more Ilowerful, lI \Un lonl ", al'lllied tu liroduclion, in ~ l e01d ul 
and morc prewnant wilh I • ' llIort macaroni as allilli cd 10 COI1SU lIllll i<!:I, 
j:rnl ~uceeu or di sastruus fa ih." the I' lobleni would be easily soh·ed. 
an)'thing we Ila\'e known in Ihe 11:1'1 Th,· sfcond causc h:as to do wilh wh~1 

It is nol u le to dcsignale an)' il commonly referred to a~ Ih e "5),nlhelic 
as safe fr om the mena ce of o ul. ·, 19t." Consider almu5t .1IIY )'uung \\'( ,man 
Iletilion , Take your own illdu~ tr )' 01111(' prl:5 t'nt gelll' ration as she siu UllllO' 
alllll' c. Macaroni and your other I' , litt Itl you in the subwa)'. Sa ndals tlf 
are in dl:ect cOlllllethion wilh ;.; ",,,,,,,,""' I I,nl"elic Inak uki n, synl hetic silk 5 tockill~S, 
other fll", ls which lire a\'ailablc ' d,us and underwear, SYlilhetic hal , syn· 
Am erican ,Ible, Practically e\'ery ,u lhtlic compluion, IY lltht' l ic IlerfuUle :IIId 
of macawni is necessarily prece:dl·.1 qgilt pouibly a synthetic brain. 
decision on the part of Ihe . Ctrtainly this illus trates the infinit e IIO~ ' 
lit to whether she will purchase 011 1' lihili tiu inherent in tht' use of sy nlhelic 
of macaroni ill preference to I protiuCII. Leather, rubber, Ailk alld collon 
IS 10 whether she will purchase 1 lIt among the Induslries which h:a\'e: 50 far 

, in preference to some other food. Iblftred mOlt fr om the OUls ide c01ll1lelition 
of .ynthet ic substitutes. Synlllt'tic 'oods 

h01n' nol yel !: ainecl 1I1u ch headw .. }' hUI a,', 
((Julin.: to ~omc ~cienti ~U Ihey an' jl1 ~ 1 

a. ,"ncl th\· co rner. 
"Nt·\\, lililes tI" 1I1al1ll nl'w 1I1 ea~lI rt' ~ ;11,,1 

lIew m.' II _" T l,e 1""I,It'm "I ~ dlill ): i;; 11 .. 
lun):er tine ~tl ll rlll' cI Itl a ~ill): l e illlll1 ' lry, 
The l,r"hl~1II ha~ h",'""''' "lie wl,i.-1, 1ll1l ' 1 
1;lkl' inl .. an ' .. ulIl the arlil'ilil's .. I a ,1"l"1l 
u r a hUlllln,.1 intl\l , tril'~ _ Th\, di ~ \· 'I\ ... r)· 
u l an .,h~( l1r l' dll: lI1i~1 ill (iulI1:l11 ), ' Ila)' 
Ihrealen 10 ( unail lh~ u ,~ .. I, ur wil,e "III 
ul l'lIisll' ll tl' , IllI' m"~ 1 l;rllll )' .'~ lahl i . lu' ,1 
rUll1l1H1. lily unlt,. s '11'1''; afl' 1:.la' ll I" 111,",'1 
a IllIHihl \' in\·ilsi"l1 .. , ils III;Jfk l'l h,' ;1 'lI"" 
ur .:u'ally illll.nt\'\'d ~lI hSl i ll1h' , Th\- n " 

~ 1' (o n "i hilili., s 01 Ih tJ~ ., [ 1I:1f):\' 11 wi llI IllI' 
lo rmul:lliul1 0' IIIl·H'ha ndi ~ill): 1, ()lici,' ~ :IU' 
imlll.'asurabl y ):fI'al.'r Ihan l' \·\' r hd"n'. 

The intli \' itl";11 CUII\'\'r l1 . hO'\' \'\"('r , Itt,
'1IICnll), filltl s ihelf hdplc's I" C"IIt' will, 
Ihe uew CUIIII'I' IUi ti ll . \\'hiit' it i ~ ,lde,,,I · 
in" itse lf, ur 1,\' rll:III ;o makill): ~ a li ~fac l urr 

pr .. ): rn~ .. n ,,11\' Ilall1., il flllt" ih..Jf :11 ' 
tackt'll 011 a llolhl·r. I'a r\i(ularly il 11,.- eulll ' 
I'elinl-: illdll ~ tri \", att· " r!:;luI/.\,d , Ih ,' I"n'e~ 

lIIars ll a letl :. )::lh, .;1 il :Irt' I"" I.:rt'at. Thl' 
bailie lill\' is lUll ' ar tllI lI ): . 

\Vhat call an indiridua l (u)) \,erll 01\'(,,, 111 -
Illi"h in Ihe fan' u, oq,;alliu'd rOIllI ,el iliull 
fr um a ll elilire iudu §\ r)" tlr Ir" m a IIUIJIIJl'r 
ul imlustries ? T here is II Il \Jill' II rt,!a lli l;l
ti ll il ill the Uniled Siall' ) Illlw" rlul Ntou ):h 
a lone and unaidell b), Ihe tlirC\' 1 Ilr imlirt'cl 
((Jolle ra lillll 01 Ihe ulh.' r IiII'mhers (If iu 
illtlu slr)', I" Iltu"eri), d \' \'el"p :1 11\" " III ;'" 
1.01'1 IIr pril l ee l :111 " Ill "n\', There art' hUn ' 
dreds u f COllce rll ~ Ihal a re n .. 1 1,,,'I'\·rflll 
l'lIuul.d1 lu carr)' un a ll )' dTI'cl i'·e w"rk al"m! 
~ \l rh lim·s. 

Indu~ lriai ("" II\''I";l li ' 'II. 11t,. ,u): h Ih\' 1111" 
diul1l " I a trade ' 1 ~ .orialiu ll, I,:t ~ hn n ' .. 1I1lt1 
'u Il ru\' ide til l' UIII)' adl,.tu:l ll· ' II\' ;W~ uf 
lI,eelill': Ill l' lIew (UIII I'l' litiult . Tu lar ): ., 
c"nre rn s all.1 li mall, induslri:II ul !:anila lill ll 
ufTers a 1II\'aIl S " I Ilwleclin ): Iheir l·il,,1 in 
letes l alld expluilill" Iheir malket s III Ih \' 
full u tenl o ' tllt~ i l pu~s ibili l ie~ , 

\ Vhal hal 'llr lls wh\'11 such oft-:all ila li" l1 i ~ 
larklnlo: i ~ illll ~lmh'd hr the Illi):hl in whidl 
II Il' st ructl1 r;II Sl l'c1 IIltIU ~ lr )' fliith itH'If, 
The illdu str )' hn Il';l rllell ilS I\" ~"" 01 1111 I" , 
day, tho"," ):hl )' o rlo:ani lt'tI, it i ~ fI'f,,\'l'r inl: 
IIHldl IIf IIIJ: I~ ' ) I ':IUIIlIlI hili il h;t o ~u f· 
h' rell hilil'tly 'or il s hl illlhn'~ ' in 1111' l,a,1. 

The sleel industr)' gU'\I' like: T" I I ~ )' , II 
wa~ 11,,1 nunet! and fuMl't ell. ~<l "II ~' "ur· 
ried ahuul ils IUlure:, It wa s a ha~i\' in· 
du slr), . Thl' tn;l joril )' ,,' iu k;lIler s I",,!; 
the Il lJ~ ili"lI Ihal pcopl e ha,1 I" h:l\'\' ~ 1 1'l' 1 
:tllli Iha t WIII' II tll~'Y wa ule.1 it Ilw)' n,uhl 
:I)k lur il. Thl'h ' wefl' t· "cel'linll ~ I" III:.t 
all ill1"I', hUI lur Ulan)' y " :lf ~ il W:I ~ Ih., 
prC\':tililt[.l I,oi nl "f \'it" " , 

Whal has Ilel'lI Ihe H' SUIt ? The ~ Irn ~ ' 
lura l Sled i Utlu ~ It)' , Ihe illtlus lr ), II' hir h ,;.L , 
riult·s and l'tl'I'U Ihe ~h' c1 lur Imildin.: _ 
011111 brid.: es, i ~ Lilt "ne In:'l1l' h III Ih\' illl' 
lIle fi Se illtlll ~ lr )' Ihal is il s pan'lIt hUI tl,,: 
labril'alurs IIf ~truflUra l ~h' eI .. n· ~ \' lI i ll ): 
l'arh )'ear -1 ,000,000 luns less Ihan Ihl')' 
shOUld, tlue 10 the " urroac hllH'lI iS "' .u Ii · 
slilut e maluials, 

\\' ilhill Ihe la sl 'ew )'l',US sco res "I Ir;"I., 
a~§ ... ciali llns ha\' I ~ Le\' 11 urga nizl'd Ihrt lll): h· 
lIul Ihe countr),. T he (I!tI\' r :'sslIcia liull < 
ha\'c widelled Ihe ~COJle u, 111\·ir :tc li ,·ilih 
and han incrra5l'd Ihd r efficiellq', Th e 
Kas int\uslr)' luO\'ides une 01 Ih e 11111.1 
str iking instances ul whal IIII.' atle'lll.Ih'I)· 
financed, ably dirctlcd trade associa li ,,1l C;III 

hi' "" IIt'l' le,ll f, , .. ·ro,nll,li.h j" r ii ' "" " 111",1' 
\\' itl, Ih\' at\lT lI1 ,, ' "I\Tlridl r Ill,' .1!'t,tal,,1 

j"r ):a, '" r ill"lI1ill;olilll: I'"rt"'·~" h ~·I: :t ll I" 
f,, 11 .. IT I .. an ;11:umin t,! .' \ 1.'11 1 .. \1 Ih~' 
l,n'H'nl l im" Ihi_ ~1"Hl ;lIl1l i, :llm".1 'h ,n
~· ."i~h· 1I1. '1'1,.· )::t.' III:tlluia.' \Un-r' I, alt, 1 ... 1 

till., "I 11,,';r 1111 , .. 1 iml"'rtalll 11I:,rI. I,e. 11111 
II ... ):a ~ illlIU' l r}' i, 1" ,1 ",, " t"l1lilll: il _.'U 
wi th ~ i ll;lJ j.: 1';11-1. 01 1111 hl'wailill"; iH I.... It 
i ~ iU\'n li t,!:l ti ll): rh., 1",,~iloi1ilil" " I un, "" " 
;11111 " I,e ll;l1 [.l "I' Ilt' \1 1II:Illo.,·I. f" r il .' l,ro"l · 
l1I' tS. 

'I'l l\' i l1.lu ~ tr)' ha ' . · " h' I1~", .1 11,,· 11'.' .. f I: ll ' 
I"r .1" lIIe.li\' :11 .. 1 ;ml"."ial 1 .. ·:11;11 1: I" l. 
1"'111 1 \\'he r \' em"I' " I Ih l- fud ; , 11 .... 1 ,1':111 
wh,·n 1" ' llI eS .1I,tlt'n,h·,1 UI' '' II \::1< f"r IlI l'i r 
;lIl11l1ill:lli " lI , III l'j!6 ).:a •• ,'n .... 1 ,:; ! ,IJlJO,(KI'1 
11\'''I'h ' i .. Ih\' t..: nil\'t1 :->1:\11". Ihr" " I: I, Ih,' 
nwtliUII1 .. , 1),Boo.ooo ~ I ... ," '-. ,'.-1011,000 11 ;,I \' r 
I, ea ler ,. ,1,.jOO.O()O ' 1':1 ... · 1",;.l l'r .-. ami hun -
IITt' d ~ "I 11,,"I . ant!, "j t"t' lllral h"u'l· IlI'al , 
iu l.: ill ;; lall:lIi "",, 

TIt\' t,! a ' 1" '''1,1 \' :In ' '''' '' IlIrl1;11 1: I .. fI '
fri J,!<,t:l t i"n ,, 1111 II,,· ;ul ;tiri;11 \,,, •. Iinl: "f 
11 "m., ~ , :' \'I·.' ral IYI'\'" "I !::t"li n ,.1 fI' lrll: l' r , 
alin t-: IIl1il- ;tr, ' " " 111., I1mrkl'l '1'1 ... It' ll ' 
.1.,IIt,), I,m·artl tl'l· ill ~ ul ari,," "I :1 lh·W fl' ,i , 
1I"un' i~ I'al"iu): Iii., W;I )" I"r tll\, ;tr,iliri:11 
f"" liut,! ,,1 h" III I' - durin ): II ,,· ,UIIIIII \"1 _ I II" · 
~1l):;tI \' e r I'fl' tI; \, I ~ Il,e .,;el1l' r:l l !I _e "f ):a' 
fllr iIeal iu): in wi lll l' r ami .... " lin !: ill ' IIIU 

mer. II wi ll, ;1 i ~ ~ ;,j .I , hl' I"".i hle I" alii", 

1II:llin lll ), lII:.i lll :I;1I a ,,'ml,,'raIUre .. I (oK 11,,
!:n'l'~ J6.l tla )'~ in 11l \, )' .':t r l11r"lI): h 111\' 110,' 

,,' 11, 0: ~:Ime ' II..! , 
It), 11" 111l':11l' all Ira,k a , .. ,,,·ial i"I" h :II' ~' 

bl'I'n ~ 11t:H'~,lnl, hUI la;lun' I" "rl'"mtlli-I, 
whal Wit~ l'!l l'I't'lt'll ur h" IIt'11 I" r I,a ' " ");IIi ), 
Ileen ,hI\' I .. 1;I\'k .. , , ufli"i l' lI l Imul ,. l:t rlo. 
"I 1I1I :t llimit ), "I \'"qll" " :IIII" " ): th., 1Ilt'1ll 
!Jer ~ hit,. or la"k ,,1 ~ UI'I, ,,r l Irl<1II li lt' . " ur"I-' 
I,,,m whic h II II' int lll ~")' " 'llai " , II' raw 
m:.It' rial. \Vhul' Ihn .' J ,'ll'IlI \' ll h I"" " 
I, \'\' n Ilre5"1I1 in 111\' l'r"I, \' r I""t." rli" " , 'U .. -

r \'~ s e:lo t'n 'din !: all ,·,'q'\·C I :'l i,, " ~ ha . " ,,"all ,-
1., II .. wet!_ 

SUllp"'l " .. 111 ti ll' I, rul lut'l' r , ,,' II ... r" ,,
ma leria l ;s 1I\'a rl)' iI\I,' a)'~ ;111 1, .. ~cUlia l au.1 
_u r h SUI'I'"rl reans as !:TI':lll r III II ,,· " ~'Ill " 
fi l "I Ih.' l'r"llu l"\'r < 01< I" \h .. w wi", n " 
n ';\,e ;1. Th\' t' r" t1I1 ... · r ~ I' r". I .. \,1 i, " .. I 
fI,:.II )· ,,, It! .'U lu" ,.: 01' il i, ill II ... h:tllll _ ,,' 
!In- lalo r il-al .. r "r iUIt' rll"·llial l· i,1t I Il~tr)' It 
j , 1Il,' fI,l)" hlur k;', ): ti ll' d'ann..! , "I Ir:ll1t
'1'1'1' ~ I,, · , ' ,I wi lh whil'11 II i. 11 10 ,\' \, 11 I" ,n:.kl' 
W;' )' lur .. ll lI' r "I W m:lh·ri ;11 Il l'I.' rlllim·. II,,· 
~ pt: I ' d wilh whidl th,' whl'l' l, in Ih.· t""
.\UI'I'''' I,b nl will turn . 

'1'1,. , ,.n 'l lu \· l'r ·~ illlt' n' ~ 1 ill hi ~ l, r" ,J' It'1 
.1,,1" 'U,I .... ;",. ulllil il n·adlt· ~ '!lI' 11:11,,1 - "f 
IIII' IIltim;IIt' •· .. n ~UUh· r ;111,1 j. 1,1a ... ,.1 in 

I, r<' t" 'r " ,,'. 
Th., 111" .,1 comol'in,,,u,ly ' ""l'I'~, ful Ira.I" 

.. rl.:a lli l.a li"ll ~ "I 1111' 1'1 t" 1'1I1 .I:,y afl' UJl 
IIU I' ~ II ,,"ahl )' II)!".· whid, ha\'!' l:okt· Jl lull 
:,,\1·;111 1:0";1' .. I eruul' .. r n" ,!,,' r:llil·l- ;I~h,' r 

li ,ill): :I_ a "" .. !t·TII Jlle:II1 " "I i1J;\fIa'1 ,-ul· 
111':Oli" l1 ;11111 "\ I,a,,,i"Il , II ' du~,· iu lt' r
ft' I:lli .. n wilh Iii., ,.:r" ,\·lh ,,' lilt· Ul'\\' ... ,m' 
I"'lililill mU ~ 1 IH' "hd"u ~ , h illl l,,-I I )' 1, :1' 
ur)::lU hl'll il" '11 : . t.:a ill ~t illl lll ' lr ), ill Ihl' d 
,",rl III huhl I'H-~ "1l1 marla' l ~ :111.1 wi ll 1.: 11';11 · 
,' r ""n, il W:l .' 11I,' \' i l ,~h \t; Ih:H :lIh·all l :I).: " 
~ h,,"h l he la\.;I'I1 ,,' II,i , I:fl'a l \11I ., illl·" ·Ii m -
1I\:i1l\. 

A ~ l:rUllp :l( li\'il ), II : I ~ ou t'l'lemelllt,.1 ii' 
tli\';lIual il c lil"il~' , Io ulh Ih\' " I' lmnuuil )' ;; 1lI1 
lilt' n ec e ~ s il Y han' a ri "e n lur I'H'H"nlill ): Ihc 
daims u, Ihe Ilrutiucl ihd l, as Ilifll' reu
tia led frum IIIl' iut!i\'idu;11 mui ls u l Ihi l u r 

". 
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Illal or the olher bnnd. Cooperative :ul. 
\'trlisinR has met liL:!1 n~cd . II is e~tilTla.lcd 
lhal there are Ilcarl)' ZI)'.) trade aHodations 
in this count ry which are condUClinl{ edu
cational c;ulllla;~ns of Io:u:aler lit len SWill', 
Th eir al:l:re~ate annual cxpenditutl,s run 
hi!;h UJ! into the millions. 

The Supreme C(llIrl o f the United Siaies 
has placed it s official stoll upon 3uucialilln 
:ulnrlisinl: as nne of the cssential and con· 
~Ir\lclin~ aClh'itiu of an orRanizcd indu s
tt)'. III a decision hand rd down 1101 \onl: 
"1.;0 assuciatinn :u!nrthini; was dirrctly amI 
Ilositi\'ciy c0ll1l1lcmll'11 in Ihe (ulioll';l11: sil:' 
nific3n\ rderence 10 

. . . mall)' llClh';liu which arc admit· 
tedly beneficial 10 the industry and to 
consumcrs; suc h as COOllu:lti\'e at!\·u
ti sinl; and thc st:lnd:mJil:ltion lind il1l
IJfO\'emtnl o f its Ilroduct . 
The tremendous increasc in the \'ulume 

of association adn' r:i sinlt dUring the 'pul 
2 or 3 yurs gh'cs con\'incing nidence that 
adnrtising tlTor! of Ihis sorl is producth'e 
of rul ruults. Without going outside of 
Ihe lood indus try, Ihe studt'nl of eoopen
th' t' ad\' t'rlising will fint! Ihat dOlens of as
socialions are conducting succeuful and 
IJrofilable cooperali\'e camll3ignl. 

In the food and benr.:age clusificuio ns 
alont' he would find, ;lmong olht'ts, the fol
lowinl(, uch 01 which conducts ad\'erli5inlt 
upon a national basis: 

IImninn non In. 01 C.lbon'lul linn ..... 
IImniun Cllnt.. .. ' F_ub .. n.~. 
IIu'n <>1 IImfri~.n 1I\III(,IIIfli of Sj.anl.b Glltn 

Ollyu. 
Au'n 01 U.w.ii.n I'inu(lplt C.nnn .. 
AII<KI.led S.lmon 1',tltUl. 
California I',,,il G' CI.etl t:ub'CI,e. 
CalilClrnl, 011 .. IIlIoci.lIC1n. 
CalilClrnl. I'lieb .nd Fi. Grower .. 
Calilo,nJ. I""ne G,own, Au'n . 
(".lilCI'CI" W.lnUI G.owetl Au'n, 
Canoe .. t,u,,"e 01 C.aUlorni, ( ..... ".1.11) . 
t·'o,II1. Cinut E.~bao.r. 
Founo .. Tn Grow" .. 
India Tu G,owetl IIu<>fI'liCln. 
J.t~:II;; r'K:;~~m~~I;kntr~°A',,:·i:;,rt. 
,...!lolI.1 CClnfe(liClnr" IIu'n, 
0rlln G'OWltI .nd Oulen II"·n. 
RtKlub Council In C,urn hl!lnllJ'. 
Sun Ihld R. I, III GrClWUI. 
A short lillie ago ~:lUer"r3UI as an arlicle 

of diet was :I joke. During Ille la st 3 or 
4 )'ears Ihat attitude hu becn changed. To
day thousands o f American families eal, 
enjoy, and tl1rh'e on sau er"raut. 

The c1langc ..... 31 nut an accident . Tl1e 
industry or~3niud. It apllroprialed le\'ual 
hundred Ihoun n,1s of dol13rs, and b)' COli
s lructh'e ~rOUII ad\'crlisillg incrused the 
cOnSUll1ll1ion of uuerkr.:aut o\'er 2070 an
nually. The campaign elllllh;l5i~ed Ihe body 
building, apllelite sali~f)'ing and palale 
ti c" lint:; qualille-s (Jf thai ubbage affair. 

Tile- Joilll Coffee Tr3de committee ra ised 
the per capita COIIIUll1111ion of coffee from 
9·13 Ib5. in 191j 10 Ij.14 Ibl. in t9:15. In 
192j tile sa le of India Ica ill Ihe United 
Sialu \\'35 4.000,000 Ib,. lIetwcen 1923 and 
1925 ~oo,ooo was sl'elll in ad\·crtising. In 
1925 lite nlu amounted to 17,500,000 Ihs. 

The Sun Maid Ihi sin Growus incrused 
the tolal Ilroduction from 70,000 Ions in 
1912 to 2.16,000 tons in 1925. The cxpen
dilure o f a $200,000 ad\'t'rti ll i",g funJ by the 
IIritish fruit Irade in 1926 boosted the salu 
of fruit by $10,000,000. or $50 ' in nics for 
e\'ery dollar Si'ent in ad\'erlising. 

A shuf of telegr:uTls recei\'ed from lite 
extCuli\'u of a group of tnde associations 
rellre5entina: widely diffuent industrics, in 
response to an inquiry as to whether Of not 
anocbtion advertising had paid, re\'ealed 
an all1lost unanimous \'ote in the affirma
Ih·e. This "udict wa s substantiated by 

figures of incruscd consumption due to ad
,'c rti sin!: which wcre liltle shorl o f Illnuing. 

Charles F. Abbolt, executi\'(: director of 
the American Institute of Sleel Conslruc_ 
l ion, Ilad thi s to say about ad\'ertising, in 
an :ltldrl'55 recenlly delinrl'd by him : 

TIle IJUwerful influence of 3th'ertisin!; 
h3S be-cn Ilrond litany times (luring re
t'ent )' l'3fl1, bOlh in the cultiulion of oM 
lIIarkl't s alld Ihe de\'elollllu:nt Ilf new 
Olll'S. I am not an ad\·trtising lI1an, bUI 
it is l1\y opinion Ih3t ad\·trtisinJ.: I~ one 
o( the mo~t construct I\'( e-conolllic forccs 
ill uisleuce today. 
Cooptrath'e at!\'ertlsing is acccpled as 3 

II ccesur)' pul of 1I10dern merchandis inf;t. 
It has won a Illace for it self in praclically 
e\·try industry. Properly prepared and di
reCled it has pro\'ed tl1\lt it can re-Iurn :& 

llrofil to Ihe :llh·ertiscr. Hilt 3d\'erlisittK 
must alw:lYs be rer:arded as a busineu en
terprise and not as a 1l1::11gic formula fllr un. 
earlled succen. Ma!;ic, wiurdry, enellanl
II1l'nl-lo the uninll;ate 110 word seems 
slroll!; e!lou!;h to de-sc rilJe Ihe uIIIIe-niabte 
achicHI11e-l1ls of ad\'erlising, 

As a 1I13t1er of fact the 1113"il11( of 5UC

ce51 iul ad\'erti sin" il a busine-.nlih and 
complicated afTair, requiring both ."iII a nd 
txprrience. nack of e\'ery successful co
o per:llh'e ad\'erliling campai!;n will be 
found a tho rouKhly organized industr),. ern
Iralized control al industry headquarters 
under Ihe direclion of keen and well trained 
leaden in merehandisinK, and 3 de-finitely 
predetermined program utendin" O\'e-r a 
number n! yean. 

So far as a ullsfact ory increase in the 
consumplion of mac3roni,is concerntd, Ihal 
increase must necessarily be c! osl'1y felaled 
to and "ery lugely dependent upon the 
fnor which your product finds in Ihe eyes 
of the American housewife. When Ihe 
American housewife learn. 10 fully appre
cbte the Qualities pOHnsed by your prod
uct, tllen-and o nly then-will macaroni 
reach that position :u an article of die! In 
which it i! entitled by its merits. 

I \'enlure to say there 3re thou s3 nd s of 
families that all tlleir Iins line be-en 
~ef\'ed, in their own hOlllu at Icas t, wilh 
lI1acaroni prepartd in only o ne wa)'. , 
nnture 10 say thai to Ihe Kreat majorit). 
o r hou!ewl\'U Ihe thought has ne\'rr oc
curred 111:at it mlghl be preparell in an), 
olher fOfIl1 . AlthouRh in res l:lurant s tlll'Y 
mOlY lIne been inlroduced to l11:acaroni 
cooked 10 " "ariety of ways, it has ntnr 
O(('Uffell 10 them 10 break a lirelon" h::llbil. 

As a result, mac3ronl appuu on tlll~ 
lable o f Ihe a\'eraKe American hOll1e .. o r 
,Ii limcs a 1II0nth at most, e\'rn durin" Ihe 
winter when il Is most frrqurntly ustd. The 
prob:lbilities are Iha t it will ne\'(r apprar 
more oft en until you do 10lllell1inl( about il. 
The housewife will not brrak her lifelong 
habit if lefl to ller own Ineo-ti3. With doz
ens of o th er food~ dalllorin" to be pur
chased, those who ha"e not rate-n macaruni 
in the put are nol likdy 10 begin unless 
they are in 050 111(' w3y con\'inced th31 Ihey 
I hould do 10. 

The whole problem of how to obtain a 
J::ruler consumption of macaroni l~em5 to 
Ille 10 re\'o,,"e about the problem of how 
to bring Ihe Cact. home to the cOllsumer. 
The American housewife mUlt be acquaint
ed with the superior food values of your 
product. She must be a .. ur~d that it ia 
prepared Irom the but inde of Amerit'an 

",hul and IIac"ed with the UII1;OI I cleanli. 
lieu in Ipollen American factories. A1JO I't 
311 she must be laught the innulllc. ablt 
forms in which your product enn be j,re. 
pued for Ihe table. 

There is only one ' .~lIy 10 tarry your 
menage to Ile r, and t1 201 Is through :lth'u_ 
lising-tltroul:l1 ad\'Crtilinll Iltat will " 'lth 
not only 1I1e housewife directly, btu .,' 
the di eticiaT1, Ihe home economlsl, a",1 all 
others who determine Ihe ealinl{ hall ili 01 

Ihe Amcric:tn pe-ople. It il II truism I " Sly 
that the )(ey .to an increased consu ll1l ' lio~ 
of 1I13caroni is an increased usc 01 1'0. 

operath'e afh' rrtising wflich will rran 10 
Ihe benefil of YOUf Industry as a wh olt-. 

The prolperily of the individual CorlC t rn 
is indi ssulubly linked to the llrOllll'ril ), of 
the indu stry of which it is a unit. 111 the 
long fUll unly tli;!.t cuncrrn can jlrv.per 
whose induslry is prosperOIlJ. Man Ila § u. 
isted and progressed upon Ihe earth be
enuse o f his ability to adapt himself to ne\l' 
eonditiolJs. The sallie Ihillg allplied 10 In 
indu stry, An indust ry nn prosper only 
50 long 1101 il ada lit. iuelf 10 new condilion, 
as they arise. 

Interindustry competilion il a condition 
which the macaruni industry mUll reCOil' 
ni xe and cope with if It is 10 meet the tnt 
o f the lun'iyal of the fiuut . Furthermore . 
th e strillgtney of the ntw comllelilion 
013"ell it imlJOnible for any industry 10 relt 
upon the achit\·elUent. of Ihe pa, t . Wi,h 
a hundred other foods clamoring for Ihe 
buyer's attention, it lI1u II either go forward 
or backw'ard, and prugress is not to be 
measured by a lIIere increase In con sump' 
tion but by the extent to which consump
tiun lIleels the l1I3fket'l potential Cililuily 
to conlume. 

In interindustry compelil lon ill in wu. 
fare the besl defense is a Itrong offellsil·c. 
Ad\'ertising Ilro\' idcs induslry with one of 
il5 mosl efTecth'e o fTensiye wupons. Those 
..... ho will not use it will find It used :l1ol~inll 
thrlll-3nd with disastrous effects. 

A Iud in" merchandising cxpert has Iloini' 
ed oul Ihat: . 

I . It i. a fallacy Ihal III" "~blic will aulO' 
matically seck the bu t. It has tu be 
eduCilted and directed. 

2. It II a fallaey that the Ilublic Iw o) \\"' 
what it Wan I •. 

3· It is a fallaey that the public will dr· 
mand O\' u any !l:reat lenglh 01 time 
what it is not reminded 0/. 

II has been delllonstrated onr and uftr 
again Ihat the pUblic buy. a eOl11n \( ,~ljty 
lIot upon the b:uilt of ill merils-in acrord· 
ance ..... ith Ihe bcts-but in accordance with 
Ihe facts as it believes them to be. The 
public accepts the picture that il prrl.;a red 
for it. So long al the pic lure It pailited 
..... ilh truth and ."ill advertising will COli' 
tinue to adnnce industry through lIu ' lot · 
wildering mazes of the Irani Ilion it i' un' 
dergoinl(. 

AI rdentles. ;as Ihe lorcn o( nalur t alC 

the force. of the new competition. Bdore 
Mrs. Jones un be "erlulded 10 purrhalf 
any Ililrticular brand .he mu st be eo.winced 
that I he wantl Ihe type of rommodity pro' 
duced by Ihe industry, No one un buy or 
usc at any particular time more th3n J 

Iman proportion of the various conulIodi
lies which afe offered 10 ntilly cach hurnln 
need or desire. 

Defore ),Irs, Jones decidu upon maC!' 
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ro ni for dinnn she IIIl1st be rOlll-jllted th~1 
she and hrr family will cnjo)' llIaCilroni 
111ure than SUlllt o ilier food which mi",h! 
he ~ub~lillllc ti for ;1. 

The industry that .::ra511~ Ihe full Illcauinll 
III the IIew cOlllp(li lion and adall15 its mer· 

f'handhing policics to meet it will inn'itably 
oUls \rip thOle which are unable to fCCOI.:
nixe the si tuation as it cxisu, or who fail 
to place the propn \'alu"'lloll upon public 
opinion as the controlling (actor In inclll~' 
trial progrcu. 

Curing of Business Ills 
by Financial Organization 

BY O. p, DECKER 

I ha\'c been auia;nctl a "try difficult topic 
for discLluion at thi s medinK. We nalural· 
I), dislike being told by sOlli e one nol in 
onr indusl ')' hnw to cure Ilu~ difficuhic:s 
confronting uur IJII sim'u. "flrr listl'lI;n..: 
10 the pfnioll !> ~llraktr Ihcre is no douL.1 
in Illy mind Ihal )'Ollr inllu ~lty i ~ 511ffc rinlol 
frum a numbrr of condilions ..... hich arc 
I),pical of Am erican inuU~lril's today, 

\Ve ..... ho arc morc or less in the monty 
luaning "u5ints!! 10 all I)'pes of indllslriC'll 
han flrople cOllie in e\'ery da)', Ilre~en l 
propos ilions 10 u ~, w;ant 10 !:cl money and 
IHaelicall), all of Ihelll, e\'er s ince 191.1 jt~ ' 1 
afler Ihe what I'm goinl:: to lerm Ilanic (,I 
':l1, suffered h om idrnlicall), Ihr umr. CUII 
dilion_ 

lIul you pcople in thi ~ ;aHueialion I Icel 
:arc in Ilrob:lhl), a ralhcr fortun;atc pu~iliun , 
In sOlne w;ays ~OIllC Ilcople would comidcr 
it a ralhcr 1llll0rluII:lIC posili on bill J can'l 
helll bUI fcel it is forlunale . ""U Ilcoille 
ar~' cnlo:alo:cd in an indu str}' Ihal is Jllppl),
illlo: a lo,- .i I"oduel 10 litis eounlry. That 
in iu ell is an f'Xlrcmcl), imporl:1II1 1105ilion, 
bUI bcin!; in thai 111I ~i lian you nceeu:uih' 
are 5U'PIII),iIlR a product where a large Ilar'l 
o f )'ullr fini sh cd Roods, as il COlnU ou l u f 
),our factory and i5 turncd m 'cr 10 )'our 
~atC5 dcpartment 10 Kct rid of for YOII, 
elln~i s u 01 Ihc ra w mat""rial Ih:lol ),ou Ilut 
inl O it. 

I dare say Ih;al )'011 Ileoille in Ihe maca
roni induur}' a rc in lI1uch tin," salllC posi" 
lion Ihal Ihe lIIeat paek(' u arc in , I Ihink 
all 01 )'OU Ilrobably hne S('CII Ih e Swift 
)' l:3r bouk in wllicll they Matc that Hl'ib of 
Ihl' \'allll' ul Iheir finished Kouds, 01 th e 
IUeal thai Ihey turn 0111 , is what Illcy pay 
the farmrr , I know nut whal Ihc petcent 
a/.:e is in )'ollr own induslry bUI I 'll hazard 
a ~uen with uul any d{)ubl (I think il"s 
corr('(' I) thai b), far Ih t' lIIaj orit}· uf Ihe 
\'a ill t' of l'um I,rotluel turned o\'l:r 10 Ihe 
~ al('s dellartuu"nr consiu s of Ihc raw lIIa
h' rial you PilI int o it, that you bu}' in what 
is I1rl'H)' duse t o a s landardizt'd prie(' mar" 
kel. 

II III;!.)' be II055 ibte, for nalllille, fo r Wil 
$on & Co, tu buy hugs al $9,10 Iler c ..... l . 
IlIlla)'. Somebody els(' m.y bu)' til(,1II at 
1Q,I2 I": r ewl ., bUI il ), , 1\1 rlln Ihrough Ihe 
r~curd s uf the Chicagu Stuck Yards, you 
will find Ihal b), and larg(' and m'cr Ill e 
courH' 01 a ~ ill ij l e yea r, you don't h:l.\'e III 
spread it m 'c r IlIor(' Ihan a ),ear, n ' rr), one 
of Ih(' IIlUI I,aek('n is buyinR hi . original 
raw material at Ilraclic ... l1y identically Ihe 
!amc price. 

I h;I\'c 110 doubt that Ihat condition ;al ,o 
eltistli ill your industry" 

In addit ion to lining a producl Ihal is 
(I)mpo~ed largely 01 raw male'rial which 
)'011 bu)' in a ('onslant market, you al 50 a.re 
fa ced with anolher prablclII and Ihat is 

that th(' mar.,;in of profit o n Ihat produ('t i5 
undoubledly utremc1y 10...... That is true 
01 all lood IinCl, I can rdcr once lIlore 
to the meat packers but all of you h:1\''''' 
seen Ihu(' 8u'cal\ ('d S ..... ift dollars thai Swilt 
& Co. ha\'c pul out, and that Armour and 
Com "an), have pUI OU I, !lhowin" that th(' 
I,roport ion of Ihe consumer'lI dollar which 
comes to them that is profil is pra('litally 
;nfiniluimal. 

Tllal is ;another feature Ihal )'OU in th e 
fuud ;nduslr,. !tnc to fa ce, land of ('ouuc 
)'011 hnc Ihe third lealure 10 face whith 
ill it self i, a hard leature to 100ce but nner
t' lelen is one )'011 can in pari gd around, 
a Ihe speaker jU51 told you-you arc in a 
liollilrd markel s iluatiun, You arc nOl, lor 
inuanee, in Ih(' si tualion of a man ..... ho i!' 
Tl101mlfaeluring s leam shovels" He i5 find" 
inK nc ..... uscs fo r Iteam sho\'t~b e\'cry da~' 

I darc say ),ou will nC\'er find any appre · 
ciable usu for lI1ac;aroni uccllt a5 a ' ood 
product. You have one market. That lI1ar
ket is limited, and your ~ole chance of sU('

cus is being ablc to pull a Rrnter propor
tiun of thai markct to ),our particular COIl1' 

modil),. 
You I,a\'e Ihe record there o f what Ihe 

S,';kni sh grcen oli\'e I,eople ditl , That is 
a ni), or,e, That i. one with whith I happen 
to be familiar, and I kno ..... II \, pouible in 
Ameritan indullry lor a con('cnlnled groull 
10 \lull more of a limit('d and a definilel)' 
limiled 1I1:"ket to their parlicular branch of 
IhOit industr)" 

I ha\'en't had all opportunity 10 Slully 
your indu! lt), particularly but I aRain will
h""ard a gueu that, in the atl(,lIIpl to Ilull 
that industr), to )'ouruh'u, each indi\'idual 
has bcen working toward hi s own ends anu 
Ihal yuu hne becn finding in )'our induslry, 
as you found In every other American ' ood 
indll 51ry, condition. which arc nol highl )' 
duirabl('. 

I'll haurtl a guus that )'ou arc "ndinK 
Ilf ice ('u ning in your industry, 1'1\ !Juan! 
a Kueu that you're finding unduira:'le 
trad(' rondition. o f various typu, and I 
think all 01 )'ou havc to realin thai in an 
industry such as youn Ihe sole 10lution Inr 
the "robl(,111 for all o f you is nol fo r any 
indh'idual manufacillru to try by some 
Ilarlicular mcthod which is nOI unclioncd 
IIY the industry as a whole to get llis lrihll
lion for himself, but ralli('r it is til lilay 
the KaIne aecordinR to thc wa)' that the in" 
duslry iueU Ill;ays it and on Ih;al ba. ;5 win 
his di.tribulion. 

For Ihe Palt few months I hne been 
giving a large Ilortion of III)' timc to-a tolll

pany that makes halh tubs, sanitary and 
cnamcl ware 01 all types. We Ila\'e run 
into Identinlly that situalion, 

During thc lasl 5 years the people who 
hOl\'e madc 1II0n~y in that Indu.try arc thc 

people who ha\'e . lIIek by the can"u~ ul 
Ihe indu stry ;and not ',hose that ha\, al . 
t(,lIIlllt'd to 1(0 aro'l nd o n Ihe OIlBid" 

" can sell, and Ih"t i~ ;'\\1 )'ou call 
01 at Ihe 1II0ll1tnl, bear thc hunlen 

farillry C:lllable o f producinl,: a !; H~ at 
Thc 5ubjcct thr,t was anilo:ned to In , thil Pi" re. 

mornilll( wa, ''Curin~ Ihe ilb of a hU -lnri\ §I'rorul thinK I wanl lu Iloin i uut III 
by flll:llndal o r'lanitalioll," I simpl)' W~h l ij Ihe Iiouibilily which lew of )'0" 

10 Iloil1t rut to )'ou cerlain ponil,itilirl a " ''',,',,' :lind at which you ilia)' nri~ ill:ll . 
alon G: thlll lint' , I am nol tcrtain Ih,' 1 )'''U hut did )'ou C\'cr look Oil )'Ilur hu~i· 
will al/r('e with illY alal('n.('nls hUI II )'OU ask YtJl1nelf candidl), if yuu hall 
will think aboul Ihem, I Ihink il )' '' 11 \\'ill millIe), ill\'C ~ l cci in il? Till' a\'-
UO b:llck inlo your own husiness )' ''1 will m:l1Il1 l:1.cIUrtr;~ al\\'ay~ hllluinl{ 
find in ),Ol1r uwn business chances 110 Illpl)' for cuh wilh which to I,a)' Ilis hiil ~ 
idenliuily Ihis type 01 or~anization :lIal I a manufacturer who is con~t:\ntl )' 
w;ant to m('l1tion and I might say III lit. around fo r ca sh 10 p:l.)' Ilis hills 
ijinning, uf course, Il1:ot the pruper rill ' l1ci~1 , ii he lookrd :lot his bu sin('ss, rnul an 
organization in b':sinCll s is nol al"n, IIlf w lldilion ~ :d5Iin.: , and Ihal is that I". 
key to SLlc('e!lS, 10" mLl('h IlIonl'}' liet! 11\1 in 111:\1 bll si · 

If you uenl lell1en adopt a ('OOllt ra lil'f 
ad\'l: rli ~ inb Iltol,lralll il will do 1I111\' I! lu. larlo:~~ t chemical rClmllallil'~ 
ward your ! IICC('SJi, Hul in tach in dh I du ~1 Uni led Sial ts lia s a Irea surer 1\'1", 
bu sint'5S you'\'C ':01 liI(' Iltublelll 311.1 yoa 10 bc a Iltdl )' .:ood friend "f mine, 
ha\'e Iu faec it, Ihal you ha\'c ;a fl' rllin I IIlcnlionrll 10 lIIe Ihal he wa~ 
marhl 10 which )'(1 11 distribulc )'Ol1r com. Illon ~)' OIiCC ilion " with wh ich 
IIllldil),. a ce rtain ;Imounl o f distril l\uiun bills , I ask (' II him hnw he \\'a~ 

Ihal )·ou c;an count un C\'uy y('ar, andlhrn Ih e 1II0nc)'. He sait!, "'\Ve Ilt"n '; 

Ihe problem altcr thai, as I see it, is , im, I ' any w")' excepl 011 U, S, 
III), tu nTlla ni:u: YOl1r bus;l1c u internally 10 ."""""~"' bond~ Ihal \\'C own,'" 
Ih:l.l }'ou ran 5uprly Ihal market which i, "r\rr 111I:y ass~ t s o f Ihe bll ,~ ilu'~s?" 
nlllllinall)" )'Ul1fJ wilh )'our ('olllll1odil), and -Ctrla;nl)' they all" asset ~ of Ille IHI ~ i· 
make a profit nn il . That is Ihe problfln, 

The IhinR 10 do is to find oUI hul\' lIluch 
un YIIII ~ct rid u f during a year. 1/ )'OUI 
~a l es \'Olllll1e is a hundred thousand a )'~lf" 
th e Ihinu Ihen Inr you 10 do is In build 
)'our in lernal o rlo:ani~ation 50 thai Whl l 

)'011 arc doing is producing a hundred Ihou· 
sand dullan worlh 01 that ( o l1lmodil)' 1 

),ear un Ihc 1I10st ceollomiul basis l,uHihlr 
Thai is II,c thing thai has 10 be donr. 

All I wan I 10 do is liml'ly point 0111 nr· 
l:IIin of Ihe Iiou ibilill'§ within your oll'n 
business of fining identically Ih"t Ihin!; , I 
menlioned 10 yuu, jll5t 10 take OIiC of Ihem 
by way of eUlllllle, Ihis balh lub L. .. ,intH 
to which I h3\'(' been gi\'inK ~On1C "I rll)' 
time recenlly, There was a (, O Ill P .lIl )' Ihll 
has bcen ill busincss probably 10n!;I' r Ih~ n 
anyone ebe in the Unittd Slates ill Ih ~l 

Ilarlicular line. It Ilad a wonderful fl 'll\llI ' 
lion ill Ih(' 11:151 bill ill reJllllalion"lik l' 1110'1 

bootleggtrs' whi skey, is nol impro\'in;! " 'ilh 
aRei it i5 definitely growing worsc, 

Whal they had 10 do ",;a5 lu H'\aml' 
their whulc manulacturing prouul1I. W, 
did thai . Th~n we lound that wc loulll 
110minally upecl tu distribulc in Ihi ~ fOun' 
Iry somewhere bel ween 5 and 6 ll l1 l1ion 
dolla15 worth a year o f prodl1cl an,1 "" 
had 01 faclory that would, without ti ll' lealf 
bit 01 difficult)', turn OUI 14 million :t rut 
IIf IlTodu el. 

Whal is Ihe obvious anlwer? Th, ub' 
,·ious answer i. Ihat we had 100 1\1111'11 lu i 
cstal e Oil our hands, The finl Ih i, ..: "'I 

51ar ted to do ..... u to sell ur rcn l l it fti l 
estate wc had , In III her words, \\' 1' \\'(f( 
going 10 ron('tnlrale our pruduel i, n in 
that proportiun of lIur factory, in Ilml I,ru' 
Ilortion inddent:llly o f our hca\'i('sl " n~n ' 
dOli in\'cstment, that would prndu('e I'\acll)' 
whOit we ncc:dcd, and Ihe res t 01 it w. \\'r;~ 
Roin" 10 ' ell or Kct rid of. 

I have n't any doubt that if )'ou ,,!'ntl r' 
mcn ..... oultl HO ba('k and analy:r.c: )'uur 0\\'11 
(aclorie. you might find much Ihc ~~m( 
l itualiOIl exisling, 1f you hne (jI'ctCl' 
paeity the thins that I suggesl 10 you :llon~ 
that IIl1 t i. to ,get rid of it" I~o r hr:1.\'cn", 
lake don'l try and makc a certain IllIantilY 

I uiu, "'What ral e 11 11 yll ll I'a)'?" 
"\\'r IlOrrow Be C('lIlS o n Ihc duil;1f un 

bunds and Iht'y arc Ilayilll: 5'!r in· 
al Ihe hank," 

illllllediald), slrllck a 111I1·t'r noo le 
Therr is a man who hl'clllhe "I 

. liI al h:u hcen ali"llh'" in hi~ III1 · i· 
Ila)'1t11-: a Kr~at dcal mo te fu r hi· 

Ihan he necds 10 Ila)' fur il :11111 ill 
10 that hu a milch lar':l"r al:lUtllli 
conccnlratrd in Ihal IHl s inl'~ s Ih.t11 

ju stifies. 
IhinR Ihat 1 wuuld ~1I 1o: .. e~ 1 )'. 'U 

i~ Ihe IClllo;Ih ul lime Ihal )' lI lIr H " 

arc UUU lalHtin l,! , o r Ih~ 1), lliea l 
.'''m~ '','''' Ihal ),(111 ~tale on )'Ullr iU\'uin-s 

), 0 11 OIc II1 01 I1 ), a llow, 
will ~o hark III Armullr allli , ' \JII1-

h"cause I hapllen lu be familiar wilh 
\I, i At Ih(' lillie Iheir IlteH'llt 

came in he found il wa~ 1)'Ili(':l 1 I" 
mUI prodU(h during Ihe wreli, cfl l1~ c l ' 

Ih,' 10lluwill); "I ollllay, Thai wOlul,1 
\l hat? AI" maximulII )' 11 11 mll:hl 

8 days credil Ulli stantiinl:, I"~ 
a~wl1ndl' ll \\,hl'n he loukell al 

Ihat he a (' l113l1), had ert' tlil ~ 1111 1-
a\' rraKed 43 da )' ~ , llIsiull tlf 

(' \'cry ~I olld:l)' fur thc ~"Ic~ III 
week th ey w~re slantlill!-: {lui 

n 7 and 8 wceks, \Vas Ihal eu~lin~ 
and (oll\llallY mOIl~)' ? It was Ilh

Ihat it was ('osting a .:ootl Il t"al , 
there is OInolher f('a lur(' th ;!. 1 yuu can 

I Iype of IhiliR 111:1.1 ),,,U ca n lah 
" i and the small n\' in~ 111;a1 )'1111 will 
IlInc thai ilia), mean the t1ifT~renn' 

a profit and 1055 at Ih(' end o f the 

1;0 on and enumcrate olh er e"Sh
ami similar Ihinlls-hlll Ihe 

Ihint: Ihal 1 did want III brill !-: Ito 
I morning, Iht: une I11I.' ~ s al:e I did 

to Rh'c: )'ou ;n the fl horl ~Ilace Ilf 
I !:a\'e to gin:! it, is the fa ct that )'UU 

in YOllr industry ha\'e a , II(,CII" 
I talT'1.nting problcm due to Ihe hilo:h 

malerial COli lent o f )'our product, du c 
Iht fa ct that such a 5111a1l IlfOllorlion of 

yllur IOlal \'alut' i ~ w;lhin yuur IIwn e.", · 
Ifill. 

Hut la llli Ihis is III C imjlurtaul !Iart IS I 
~l' e ill Ihal small Ilrupo rl ion Ihal is w;111;1I 
)'ullr culllrul is Ih~ pafl "III "I which ), " 11 

hrill!: )'lIur I'r"fil , :1IIt! H )' ''11 simlll )' will 
I\'alch Ih~ :1.1111>11111 .. I S!laee )' ''11 ar l' i l s in~ " 
Ihe way )'OU ~d )'"u r \IIa l'l1inl' r)" )' tlU will 
fmd all illl'fI':lH' in )'tlilf I l r"fil ~ , 

1 wa s in .,11\' "Ianl ",' \ ' ~ ral rl' ar ~ a,," II,al 
hun~s ll )' h:IIIII'II ~ IIIIT Irum Ih e 1" 1' III Ihe 
8 s lury bllildinl-: I .. lin' fir ~ 1 Jlu"r IId"re 
Ihl'}' fini ~ hl' ll wilh ;1, h;IIII I'I I il till t" l C\'a l ur~ , 

Wal r h )'tlur s !la t' ~. IhUhkssly I(el rid u( 
whal you dun'l Tn· CII. \\'alfh Ihe way )' t 'll 

an ' ' 1lelll lilllo: yut" m OIIl' ,. , 1'1l",'1 ha\'c \ UII 

11I ~l rh ill )'our bll, in\',s, I thill,", )' '''' \\'ill 
r, ntllll :ll Ihl" dirTl' r t nrc Ill'lween )'"ur I'r"fll'; 
and )'lIlIr l u s~ ~ !\ dt'J,,' nd~ 111'011 Ih~ way ),"11 

manal-(e Ihosl' lew "artkular !"dUb, 

Foreign Trade 
Opportunity 

Re ser\'cd infonn;ltioll lIIay he "b" 
lained fnllU the Bureau uf Foreign and 
Dllllles tit' ("uIIIIlICrl'e, L' . ~ , 1>epartmenl 
tlf 1"11111111en"c ami ils dis tril"1 anti I'll ' 
" lJ e_rat i\'c II tl il'es hy .Iul), re~i stercd 
:\lIIerifan linlls ami inllidtluals uptln 
reques t h)' opportunity number" The 
hureall tllles IIl1t (urnish l"fellit ratill~s 

tl r assume rcsptlll sibility a$ to the 
standi ll~ .. f fllrl"i~n inquirers. The 
Itsual I'n"l"alliiolls sl",ultl he takelt in 
a ll l'ases, !{cfcrcnces arc ~ellerally 
hu ni shctl :lIul fflrlll part of the rl'sen'ell 

infl lrlllatiu n. 
:\mericall lllallu(actun"rs anll eXI""t 

e rs in illlltlwinJ: up fllreiJ.:1I Irade "1'
portulliti es s,uhlllitll"ll Ity rorci~1I rl'l" 
resentatin's n f the L'nile,1 ~tatcs 
go,·ertllllellt. should IIIIt fail to furnish 
the ;\l1Ieril'an CIlIiSUI. l'lIntmerri al at 
tache, or Iratlc COllllllbsiu llc r whn sellt 
in the report a fllpy IIf their Il'lIer ttl 
till' (tln"i!::" merchant , This praftife 
shnul41 w;lrk lIul to Ihe distill\'! ad\,all ' 
lage of :\meric:ln cxporters , as it will 
elm "Ie l'lI11suls an d o th er n"presellta ' 
tivcs of the t;ovCrtl :nl!lIt til f"lIow "I' 
thc mailer personally wil h the fllrciJ,::1I 

men'halll, 
Commadity 

~Iacartllli, spaJ.:hl"lIi and l\luJllles. 
T. O. No. 

3'.911' 
Chy and Country 
1.41ndol1, Eng-Iallli 

Purchase of Agency 
Both 

Overproduction Causes 
Red Figures 

(Colilil/ud f rom J'IJur ~') 

quite generally a!;'reell that a \Jcller 
knowledge (lr cflsi productiun anti sales 
was a prime essential allli Ihat all 

shoultl conpe rate ill th e wllrk outlined 
hy t he (nst C"l1Imillee tlf the :\"lil1l1al 
assucinli411l. 

It wa s al so "rought tlut that Ihe in · 
du s try is sutleriT1J.: irolll a lark tlf pr' l 
dUClil1ll allil l'4111SIIIlII IIi411l s tatistil's" 
which if compi led 011111 di s lrihuted :Ii 

n'J,::ular perilld s \\,uul.1 Pl'fI\' l" hn'aluabll' 
busincss J.:llides. 

I{eliahlc s tali $l il'al sen'in" \\' ;IS rel' , 
u l1ll1lt'ndcll . 

The spollstJrs rep"rt Ihi s as beinJ.: 
olle o( the mllst ell th\l~ia stic lIIeeti ll~ !'> 

IIf it s kill.1 e\'cr helll in thai sel' li"n , 
alltl J,::reat J.:llntl is eXl'el' ll"tl Ihercirll"" 

Collecting by mail 
is simple if the 
right letter 
is used 

"Ellective Collection 
Letters" 

contains a07 tcstcd lettcrs 

which nctuallv brought in 

thc money, 

Thc book PfL~"t .. ucllml EX
CHANGES OF ("ORRE
SPONDE~('E nn llast !lue 
Ul"cotmt s. These include till' 
lirst collt..'Ction lell l"r , the fl'l'lks 
ami nnswers of ("l l ll l"l" tiull 

IlIUnnJ.:e r . 

Yotllllay eX:II I1 ;lll" lhis houk fu r 
11\'l" days without l"OSt. Theil , 
if you dcd lle to kl'CP it. fl"",it 
gli, Pl e,lsc lI <;l" cuu\lon I,clo\\', 

Prentice- lia ll, Inc, 
70 Fifth Avmut', Ne ..... \'ork, N. Y. 

With";11 ,,!.Ii.:alilln I" til\'. \"'11 nu.}' St.'n,l 
m~ n l'U' I)' tlf ""E PI:gCTI\'!: CIIL I.EC
'I'IU:>: f.gT'1'lm~"" I" r fi\'!' ' Iny,;" \l1(EI~ 
EXM,II:'o1"TIO;o.;' , Withiu Ihnt ti nll'" I 
wi1J either fI'm:1 sri in full ,,:tYI11t'n l, "r 
return til<' 111 M''"' I" )'tnt . 

Firm , ,.,,'" 
lI'Ic .... I'linl) 

Nume , 

Addrcu , 

'·T 

" 

. , 
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Brigh~ Durum Prospects 
The pTchan'cst prediction is that the 

dUTtll1l wheat crop this yea r will be 
hcltcr than the a\'crnge in both (Juall' 
tily and quality of the cr.,in. Based 
nil figures ,, \'aib.hle the latter part nr 
July the !\orlhwcslc rn Natiunal Bani. 
Review, Minneapolis, Minn.. states 
that dUTUIJI ac reage this reM is 16.6% 
greater than in 1927. 

'fhis year's dUTtllll acreage in .j 

northwestern states is precisely one 
half the spring hread wheat acreage in 
th ese slales, with an indicated outturn 
equal to it little more than one third of 
th e total wheat productioll, all kinds 
included. 

Montana, now the second largest 
wheat state in the no rthwest, is includ
ed as olle of the 4 strltes, bUI its dUrlll" 

p roduc tion has in !:tIc yea rs dwindled 
to practically nnthing. N'orth Dakota. 
th e fore must grain sta te of the north 
west, is also our largest prollucer of 
durum; the July forecast for that state 
indicaUs a production greater hy 6,-
000,000 hus. than the forecast for other 
wheat. 

O oe hair of the durulll of th: Uni tell 
States is exported in the form of grah, 
which places the cflll' tlistinctl~' un an 
export ha sis. The price is profoundly 
influenced hy the outcome of the 
North African, Italian, anti Canadian 
crops. 

Durinc the past 4 seasons exports of 
hard red spring wheat from all sections 
of Ihe Un ited States ilmounted to onl\-
45.000,000 hus. and most or th is (37:-
143.000 bus.) was exported in the one 
season of 19:!4-1925; in the sallie 4 
seasons exports of durtllll, grown al
most cxclusi\'(~ly in the northwest, 
were 100,000,000 hus. ranging in 
amoun t from 17 to 30 million hus. an
nually. Minneapolis and Duluth-Su
perior arc naturally the larb'est recch" 
ing centers for this grain, the latter 
sen'ing as the chief point of departure 
of export s, allil Minneapolis as the cen
ler of greatest distrilmtion to domestic 
consumers. 

Placing durum e\'en more surely on 
illl export hasis is the fact that al· 
though th ere has heen a considerable 
inc rei\se in the home cOnSUmlJt io ll uf 
American matle macaroni, spaghe tti, 
nOOilles, etc., manuf;!ctured from this 
wheat, we arc now exporting about one 
fifth o r one sixt h of these products. In 
the past -t years the a\'erage proportion 
of durum wheat ground l1y domestic 
mills was 21% of the (,Il t ire crop. Thi!! 
figure is hased 011 re~urns made: to 
the Department of Commerce by 10 

mills representing 8 conce rns, whirh 
accuunt fllr the Jlrotluction of practic· 
ally all durulTl flour a nd se mol ina pro
duced in this country j a majority of 
the! e mills, it may he :Idded, arc sit u
atcd in Minneapolis. 

lJuTllestic consumption of durulII 
I.roilucts, as has heen said, is increas , 
ing. ;!ccunling to the hureau of for· 
eign and domestic Commerce: "The 
amotlnt of durum wheat grown and of 
semolina produced and consumed in 
the United Statcs during the 6-month 
period. July to December 1927, is th e 
grea test reported for any similar pe· 
riod." Also ind icu ting growth in 
manufacturing. another report, made 
hy the hureau of ngricultural econom· 
ics, says: " In prewar years the United 
Statcs was the principal i"'l'0rter of 
Italian macaroni, annunl imports 
amoLlnting tn approximately 100,000,' 

000 pounds. During recent years the 
manufacture of macaroni in the Uni ted 
States has increased materially, and 
in addition to supplying around 99% 
of the: amollnt used for domestic 

Red Cross Man 
on Air Tour 

It H. Dawson, salesmanage r of the 

John B. Canepa company of Chicago, 

manufacturer of Red Cross macaroni 

products, found it necessary last 

month to use an airplane to cover his 

territory, southern Indiana amI south· 

ern Illinois. Among the places \'isite~1 

were E"ans\'ille, Ind . i Dowling Green, 
Ky. j a nd Marion, Ill. The \'3riou5 
hops were made most successfully in 
minutes, although it requires several 
hours hy train or automobile to CO\'c r 

the distance. Poor visibility compel led 
the pilot to fly high o\'er the clouds. 
Mr. Dawson \'otes the trip hoth excit
ing and successful. In thc accompany-

consumption thi s country has 
a compctitor of Italy in thc 
llIac.noni products to 1 

kets ... Production of durulIl 
in Canalla has heen incrcasing 
in recent years and this is I>c'''."",,! 
(actor in th e world trade." 

E\'en at th e present rilte of iI 
in domestic cunsumpt ion, 
would take a long time for "" ''''.ml'. 
tion to catch UI) with producti 'lIl. 
if it C\'c r docs it will be :1 

growers in the American no"11,,,.,,,. 
the price o f whose durulTl is 
jed so closely to the forcign 
It is a popular grain with (armers 
to it s rust resisting qualities. all~1 
yield per ncre is almost 
greater than th at o( other w heat. 
July forecast for ~orth Daknt;! 
cates a yield of 12.6 hus. per 
durum and 9.3 hus. (or oth er 
a tlurum production of S8,1 67.oco 
is furecast which if equaled at 
time of han'est w ill givc that Matt 

greatest outturn of durum in it " 
tory. 

ing pho lngr:lph o( the plane .11111 
he is shown in the middle of the 

Honor Long Service 
In celebration of his 20 years of 

linuous ser\'ice as a "llrescllI '''I''·' 
the Pillsbury Flour 
Chicago district, a dinner 
(or Frank J. Pastorino at 
House, Chicago, last month. 
lion to se"eral close (riends in 
and husiness associates, there 
attendance from Minneapoli s. 
S . Pillsbury, \'ice president of till' 
Ilan)'i F. A. Fischer, manager 
IlurulI1 department, and n. C. 
of the mill laboratory. Short ,,,,, ,,,,, ... 
lator), spceches were made a!H1 
of appreciation presented to tho: 
ful and honored guest. 

THE MACARONI JOURNAL 

, 
tng success. 
~fding 130XeS 

1Jispla:j Oontaine'rs 
Wiaffers ·!tabels 

«=7 
ShoW Cards 

~ndour .Displays.
Posters 

CONSULT 
OUR TRADE MARK 

BUREAU 

No new brand should be 
adopled without careful 

investigalion. 

We operate a Trade 
Mark Bureau for the 
Benefit of our customers 
It contains records of 
over '56.000 brafld 
names including ali 

registt . ed brands. 
This service is free . 

The United States Printing & Lithograph Co. 

CINCINNATI 
8 Beech St. 

C%r Printing Headquarters 
BALTIMORE 

87 CovIngton St. 
BROOKLYN 
23 N. 3rd. St. 
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Business Shouldtl't Be Stud Poker 
Some Izaak Wa1tons 

What nre the influences thnt low
er and destro), profits? There is a 
IOllg chain of them. It starts with 
O\'cr capacity and includes, nrnonR' 
other influences, the craze (or \'01· 
ume, o\'er IJfOduction, obsolete 
equipment and consequently high 
m:lnufacturing costs, intense com· 
petition, a mobile ami even lickle 
buying Jluhlic, high selling costs, 
price profiteering by buyers amI 
price cutting by sellers. 

At the vcry root of our dinicu!
tics lies the cralC (ur \,olul1Ie. We'd 
sooner have \'ulumc than prolits. A 
(ull factury and red ink seem as 
Jlopular as jO% operation and 
"Ienty uf black. 

We fail tn realize that the law flf 
diminishing returns canuot be flout
ed. The nearer . we get to perfect 
performance the smnller the gain 
for given effort. It can't be escaped. 

I know all the stock defenses of 
the present passion for \·olume. J 
know that increase in production re
duces production costs and, if ex
penses remain the same, increases 
proftts. The trouble is that the ra
pacious llIaw flf sales goLLles UI) all 
I)roductiun sa\'ings and a goodly 
pcrccntage to hoot . 

Here is an opportunity for bend· 
icent propaganda, for spreading a 
fife of sound business doctrine the 

AN EVIL TOOL 

A Chinese legend describes how the 
Father of Sin decidrd to have a sale 
and dispose of all his tools to anyone 
who would pay his price. 

The implements were laid out in a 
row ror insprction and among others 
were tools labeled "Malice," "Envy," 
"Hatred," "Jealousy" and "Deceit." 

Every one had a price tag on it. 
Apart from the others lay a harmleas 
looking wedge shape tool, very much 
worn from use, that was priced a great 
deal higher than the rest. 

One of the buyers asked the devil 
what it was, "That," he answered, "i, 
discouragement: and it', in fine 
shape." 

"But why have you priced it 10 

highr' 
"Because it is more useful to me 

than any of the others. 1 can pry open 
and get inside a man's consciousness 
with that wedge when 1 couldn't get 
near him with any of the others, And 
believe me once I do get inside I can 

country over; for creating through 
trade associations, chambers of com
merce and the business press a coun
try wide sentiment for restoration 
of fair profits as our business goal. 

The second re\'olution that is 
needed relates to buyers' profiteer
ing and its accompaniment, price 
cowardice. The buyer, Leset by 
hungry sellers, has the seller on the 
run. He plays one seller again5t 
another until the price is down not 
merely to rock, but in a hole blasted 
deep in the rock by the combined 
dynamite :lI\d T . N. T. of buyers' 
profiteering and price cowardice. 

\Vhat are we going to do about 
it? Here are two suggestions: 

First-let all sellers determine not 
to cut a price or bid once it has been 
submitted. Let's do nil our ftgurinl{ 
in advance. Then slick by our price. 
In other words, let's adopt tht sys
tem of firm bids and prices. 

Second-let all sellers insist on 
seeing all submitted prices when 
price concessions are demanded. 
The purchaser who is "on the 
square" will show th~m. Business 
shouldn't Le stud poker with all the 
cards turncd dow n. 

Quoted by Henry Muller, retiring 
president of National Macaroni 
Manuracturers association, in his 
annual convention address.) 

use that man in whatever way suits 
me best.· Of course you'll notice it is 
well worn. That's because I use it 
with nearly everybody, lor very few of 
you mortals know that it belongs to 
me," 

However, the price was so high that 
this particular tool was never sold. 
The devil still owns it and is stitt 
using it.-Northern Fum·ilure. 

bers of 3. )larty that enjoyed n 
in the lakes region of northern; 
sota. "CrcalOettc" Jim has 11,111 
wonderful fish stories to his 
rriends who, while not 
\'eracity, demanded proo£. 
it with "gusto." Notice the 
the accompanying pic~ure 
shores of Mille l.acs. It 
of their day's catch, said 
Janssen. 

The party fished nil:' S3u(l. 
Sand, Crooked, Leech :.lkes 31hl 
Lacs in northern Minnesota lip 
the Canadian houndary. The hi.; 
kie shown in the picture waS f ;I IIJJlt 

Little Sand lake. 

Some men make a noise lik,· 
o thers just like a li-. 

FAMOUS AUTHORITIES 
--ON--

Food and Health Value 01 Macaroni Product. 

ADMIRABLE MEAT SUBSTITUTE 
By Sir Htnry Tllo"./,so", Grrol EnuliJil Food AUlllorily 

Most people can digest macaroni morc easily and more raphll)" than 
meat. It offers,. therefore, an admirable substitute for meat, particul:n1y 
for midday meals, 

M'acaroni helps to increase the alkaline contents of the blood and li ssu~ 
fluids, and in this way overcomes some of the effects of excess acids which 
meats cause in some people. 

THE MACARONI JOURNAL 

Irom 

MIXER TO PRESS 
The problems of mixing and kneading macaroni 

dOUGh rapidly, thoroughly and cOlllinuously for in
definile periods without interruptions for repairs are 
1Il05t \·ital poin15 for consideration in purchasins 
such equipment. 

\Ve ha\'l.~ embodied in these machlnu the be st 
featurcs compatible with strength and durability 
which hn ginll thelll a rcputation for superiority 
of sen·ice and output. 

The strongcst antI bcsi material is used In their 
construction alld as n~arly as possible they are 
mcchanically pcrfcct. 

The actioll of a Uf kneaders on tlte dough ffom 
the mixer is a thoroug h mech"'lIical refining process. 
consisting of rapidly and repeatedly rolling, folding 
and compressing the dough, resulting In unHorm ab-
sorption and intermingling o f the ingredients, 10 

thOlt the quality of the product delivered by the press is constantly maintOllned. 

All HydrOlulic and Auxiliary Packing Cylinders on our Presses arc bronze bushed. 

You'll find Quality "' lid Workmanship In our product. 

CHARLES F. ELMES ENGINEERING WORKS, 213 N. Morgan St., Chicago, U. S. A. 

DO YOU LIKE 
THE 

Macaroni Journal? 
It Costs Only a Dollar and a Half a Year. 

It is devoted exclusively to the up
building of the Industry in which you are 
vitally interested. 

If you are not already a regular paid 
!ubmlber, why not prove that you are a 
boruler for anything that will benefit the 
Industry by piling in the order opposite 
and have it come to you regularly for 
One Year? 

THE MACARONI JOURNAL, 
Braidwood, Illinois. 

Please send The New Macaroni 
Journal for One Year to the address 
given below, for which we enclose check 
for One DoUar and Fifty Cents. 

Name .. 

Addrt!u . 

elly . .... . 

Slole .... . . 
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Don'ts for the Salesmanager 
By K. O. Merrill 

(ltellrinted from Printers' Ink) 

There arc few policies which, when least by the bet th at the salcsmall is 
handled prope rly, are or more value to carrying on the work therc rather than 
the housc than that o£ having the sales- yourself. 
manage r cover a territory occa~ional1y THIRD, don't make sllectacularcun
with a salesman. It enablcs him In cessions. A complaint, l)crhallS, will 
kccJI in slride with his work, to encour· comc UJi which the salesman could nnt 
agc the salesmen, to ad just difliculties handle, You as salesmanager of thl' 
that lIlay have cOllle up, to Get a better comp"ny could handlc it, but I hUlllbl~' 
g r asp on commercial condit ions suggest that the adjustment wait until 
thfllughnu t any gi\'cn territory, and tn you get back home. To make a spec-
111'1\. ,' 1 first hand study o£ the facl o r~ taculilr concession in the presence of 
wl,lI': lo ,'uler his firm's relations with your salesman lowers him in the esti , 
tha I p:lrticular territory. mation or the custoOter, Suppose th;lt 

,\ g: rcat many saleslllOlnagcrs do this, sumeolle has heen trying to rcturn a 
and most o( them carry it out success· IwH dozen cases tit at havc been dcad 
fully, The writer has do ne a good tical stock. Your salesman has been to' 
of it, and it may be interestinl; ;11111 not to take hack cases without the con · 
helpful if I try to express the fruits uf sent of the house, H you walk in an,1 
my expericnce by giving a few "don'ts" say, "Sure, send them back," it soumis 
for salesmanagers who are out on th e as though the salesman's authority 
rOold wi th their salesmen. amounted to nothing and makcs him 

FIRST, I would suC'gest thilt the appear small in the eyes of his C\lS' 

salcsmanager should not hang on to lomer, It would be be Her 10 turn tn 
his (nemls too closely, I am assuming your salesman and say, "Jim, make a 
that he has previously co\'eretl thc ter · note of this and \\'rite me a letter about 
ritory himself and has an acquaint"llI"~ it with your recommendations and I'll 
of some YC;lrs standing. It is a tempta - see what we can do when I get home." 
tion to "hog" one's friends among the This makes it appear that the sail'S ' 
buyers and to demonstrate to the man's recommendations havc a strOIlJ.: 
salesman that it is possible, through bearing on the question and entrench 
many years or friendship, to do things him the more deeply in the customer's 
he cannot do, This is apt to ha\'c a esteem. 
very bad efTect on the salesman and FOURTH. this is a highly personal 
the opposite course should he pursuet!. "don't," but it should be' carried tlut 
Every effort should be made to turl' just the same-don't do all the talking, 
one's own friends into the saleslllan's I have had salesl11anagers cume in witll 
friends; to pass on to him the beneftt!> s31esmcn and sit at my desk and sill1' 
which cOlI\e from long acquaintance, ply ignore the salesman's efTort to en-

SECO!\'D, don' t lower the salesman ter the conversation and insist on tin, 
in the cstimation of the trade by boss , ing all the talking themselves. H(' · 
ing him too hard in the presence flf member that as a salesmanager more 
his customers, Your object in going than haU your mission is to listcn tn 
out with the salcsman is to make him how your salesman handles his cus' 
appear ;IS a "greal man," not to raise (omer and to listen to what the cus
yourself ill the customer's cstimation. tamer has to say in regard (0 CtIluli. 
It is casy enough to speak hluntly tu lions in his territory, You arc lIut out 
the salesman and ask him to hand you to teach as much as you are out til 
a sample case, or a pencil, in such a le3rn. You cannot learn i£ you monup' 
tone of voice as to sound as though olize the cOIl\'ersation, 
he were distinctly an employe. or Of coune you know mort about Ihe line 
cnurse he is an elllploye, but in the than tite nlCllTlan does; but unlcu you 
eyes of your customer you wish him hear him talk to a cuslomer you do nol 
to be 110t an l'mployc of yours hut know jUIl how much he dots CXIHelS in 

his con\'Crsalion, and it is far better to lake 
rather a representative, an adequately the altitude of "summing up" what tire 
trained ami gentlemanly ambassador lalesman layl Ihan trying 10 do all Ihe 
of the house, Include him in invita- "say" younelf, 
tions to lunch, praise his work to the FIFTH, don't conrme yoursel( to big 
customer and tell him how much you men , That is to say, do not confine 
appreciate your salesman's efforts, In your. conversations to the bigger ,ex
other words, give: the impression that ecutives in the houses where you are 
the territory is not suffering in the callinC', A salesmanager who has 

.,' 

risen (rom the ranks usually makes , .. 1",,====================== 
a practice to know not only the 
but also the salcsmanager and """ ',.,. 
clerk, anti pe rh aps the man at 1 
desk, in any jobbing htJuse upon 
he calls. It i!O a temptation to \I ~c 

ohl Cricndshi" to gel things tlOlll' 

quickly with the purchasing agellt. 
in that way you nrc not setting ,I 
example (or the salesman. 

Take tillle enough with each r ,llI 
~(1 through the entire organization 
help your salesman to become 
acquainted with the "arious men 
\'Ihom he is doing business. if it 
within your power to do S0, If "(, 
do not already know them ;Isk 
salesman to introduce you to the Icmr 
lights, :lIld in that way broilllcn )"UU, 

UWII acquaintance. Many a s lod. 

clerk feels complimented to Im'e ~ 
salesman bring his manager in to Srt 

him, tn other words, don't be airaiJ 
tQ n'eel them all, as even the sllla ll ~r 

cogs in the machine have their uses. 
My SIXTH l}Oint is also pcrsonai. 

Don't let the salnman do a ll the "llll· 
ing," Carry the sample case ' 
I~art o( (he time so that he will 
that you arc working together, not 
he is bcing dragged along as a 

NORTHLAND FANCY No.2 
,\NU 

NORTHERN LIGHT 

~OIlTIILANIJ MILLING CO. 
NIN/'tUroUIl. MINNESOTA 

NEW }'ORK OFFICE 
., II ProdlJc. urha"., 

\"cnicllcc, Don't do all the tr,:': ~i::I: I======================== I.ct him pay (or a lunch once in ; 
It makes him (eel that he is a 
flcdgetl s3lcsman. 

SEVENTH, aho\"e all thilll;S do 11"1 

contradict the s31esm311 in front uf Ihr 
huycr, J( the sa lesman makes a slalr· 
ment which is incorrect make'" menial 
note of it allll corrcct him kinJly, aflt" 
you lea\"e the (,lAicc, To COHl'r! Ihr 
salesman in front of the buyer is lanl;\' 
mount to proclaiming to all the worM 
that hc is not qualified to hamllc yuur 
line or goods, and it puts him in " 11Jd 
I>osition in the buycr's sight. 

E,'ery nlulllan Is struggling onward I~~ 
ullVo'ard and, as such is the cue, Vile mull 

relllember Ihal (ertain facton wllid , tnJ1, 
une llIan a ulclmanager make anoll" r nlU 

aSllire 10 Ihe job. He is trying I " IUIII, 

and if he occasionally makes a §I al tlllrn' 
which is nul cx:actly correct It can c. rtain1! 
be :ascribed 10 his ugerneu, nol tu 1n1 
olher lUolivt. This il:ivcs an admir'lhlr Oil' 
Ilorlunll)' aherward quietly to liet hi m li ~hI 
in lire !nailer, anu afttr all jJroba1>I)' n ~ 
harm is done willr lire bUyer, Uul ,li.!!in,1 
harm Is done with the bu)'er i( 11 salt" man
a~cr Ihou.:hllcnly checks a sall'Su ran up 
publicly. 

EIGHTH, if you get any orders duro 
inC' you r visit with the buycr J on'l 
mail them in yoursel£i let the sall-sm3n 

do it, I have in mind an episode whi~h 
occurred about 3 years ago, A certalD 
brilliant but sensitive salesman of my 
acquaintance took his s31esman3gcr in 

Barozzi Drying System 
Manufacturers of Macaroni 
Dryers that dry in any kind 

of weather 

F AUL TLESS AND SIMPLE 

Result guaranteed 
For this industry we design and 

manufacture all kinds of 
labor 8aving devices 

Catalogue and .. tim.te at 
your request 

Barozzi Drying Machine 
Company, Inc. 

949 Dell Ave. North Bergen, N. J. 
NEW YORK DISTRICT • 

JOIINSON AUTOMATIC WAIJWRAPPER 

PoINT 7 
THE 

IOPolNT 
.cIne 

8 
9 
10 

Fully Automatic In 
Operation ••• Labor 
Costs Practically Nil 

WH ERE thc IUllX~{)X 
:\\lto1l101tl (' WAX 
\\'IUI'I'ER i !> uscd 

with l·it hcr I~' pc uf JOII XSOX 
Sl'alinl-:' Etluiplllcnt nil "pcratnr 
is rC'luiretl , l'a\'kaJ.:'('s ttl he 
wax wraPIl\'tl in Ihis insta11l' l' 
an' Ilclin'Tl',1 01111'111Ialil,., II \' di 
n'I'II\' irom Ihe tlt\'er IIr the 
Scalt'r un III the iiltake CIIIl ' 
\ ' I" 'ur .. f the \\" ;\X \\"I{ ,\I' , 
1'1:: I{ , 

Sho\\ltl w, scali"J.: or tilling 
equipment be in usc , an at · 
tcllt lanl plal'e!> Iltl' packagcs 0" 
thc inlake !.:tl un'\"lIr, af!l'r 
\\"hidl ol'eratio" tlil' mad,inc 
is ('nlireh' autulllatir in il s ar 
linn, ,Icfin'ri ll~ Ihe wral'pc,l 
pai'kagc tn the ,,;rl'ki ug table 
withnut further attcnli"" irunl 
th e " peralor. 

!'iUI'C it s wraPl'inJ,!' spce,1 is 
from ,' ~ to IX! paCk;t~l'S pl'r 
lIIillllt e 1,lcpentlillJ.: IIpon pord,:
OIJ.:I' sizl' "lid wcig ht ) this "cry 
luw 1,,1,,'r cost pt' r unit wrapp\'" 
is ,:a:-.ily itbsllrbl"1, 

\\ ' ritc j"r 111'snipliH cirl't,lar, 
Sl'ccilir plans allli "perali,,!! 
data til lit your particular nce,1 
arc gladly furni shed \\'ilhlllli 
"b ligatin\-: you. \\ 'e uq,:C Y'l\I 
III I'llt y"ur pal'kaJ.:ing l'rtlb· 
1l'1II III' In us. 

JOHNSON AUTOMATIC SEALER CO., LTD. 
Battle Creek, Mich., U. S. A. 
)OChulch St,-Ne. Ya •• C!I, 121 Na. ,-",s.lt. St,_Chl ... a ,l11. 
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to call upon 'I or his customC!Ts, a ll in 
one day. All 7 or them placed sub
stantial orders. Business conditio n'!i 
h:ul been such that their orders had 
been delayed some 2 or 3 months, and 
to get them all in one day was spec· 
tacular to say the least. Tht real rea
son was that they could wnil no longer 
for the goods. But the salesmanager 
mailed the orders in himself, making 
it look as though the sa lesman wasn't 
a big enough man to get the business 
alone. The salesman would ha\'c go t 
the orders anyhow, and knowing it he 
resented the salcsmanager's gesture to 
such a degree that he quit his job. 
Now here was a case where a house 
lost a splendid salesman just because 
the salcsmnnagcr could not forego the 
personal gratification o( having 'I OT

ders drop out of one of his envc\opes, 
TO SUM IT ALL UI'-I .hould 

say that the meat of the whole ques
tion lies in this one sentence: Your 
object II to make the IIlelman appear 
at a man of consequence, not to make 
younelf appear.s such, Your cUltom
en know that you have a job, anu you 
want them to know that any .. lelman 
repreaentlng your company hal • job, 
too. 

Newsvertising 
The Dureau uf :\d\'crtising of the 

American Ne wspaper Publishers " SSII 
ciation in its interesting booklet "Go/,ll 
COJlY" treat s at length of a new kinll 
o f Jlublic!ty which it terms "News\'er
tising," This word is coined to dc
scrihe n~wspal'er campaigns that arc 
keyed to the happenings, fads and 
whims flf the hou r. 

"Newsvcrtising" is increasing in 
popularity among newspaper advertis
ers, This word which looks rather 
weird ;It lirst glance is oh\'iously 'u 
coined term tu design;lte the work of 
a fast growing school of copy pro· 
ducers. 

"N'ews\'ertising" is advertising which 
rides the wave uf current news, fads 
ilnt! fa ncies. Its advocates believe in 
ta lking t(l peuple in languaJ:e they un· 
derstalHI and on suhjects which are 
live topics at the moment, The farl 
th at some catch phrase, some favorite 
bit of slang or some rcmemberell quip 
is on everybody's Iip3 offers just as 
goud material fo r "Ncws\'ertisinc" as 
the prohably more im portant fac t tha t 
:;omebody's motor o il helped somehod: 
else fly to the North Pole. 

"News\'ertising" is one oC the ('1.0\'1-;. 
leges of the newspa per ;\d\'ertiser,~ 
With it he may put the very ('Iul se-bea'i: 

mitted corporate organization in in
dustry , 

BELL RINGER 
to pre\'ent further increase of busi

failures, 
meetings beget confiden ce 

business men and raise mate
Ihe stanllards o f business exeCli' 

down from the cylinders, Agile workers 
trim lhe long trailers with formidable 
looking knives, and hang it up on racks 
to dry. To make the lengths even, they 
clip the straggling t!nds-then turn to 
cut the next length from the busy 
presses. 

\Vhether we shall continue to grow 
and eXlland depends u,lon whether we 
pursue an intelligent ami constructive, 
or a hostile and destructive poli cy to· 
ward th ose fo rces which have hrought 
about ollr prese nt de\·c\opmenl. 

TOO MUCH THRIFT ahility, as well as moral standards. 

lJy F. iI. G/ligiiOllt, Prt sidt l11 A . F. G/ligliolll~ & SOtIS, 

Stalt/t, WasIl . 

In the serious price competition that exists in this section o f the country 
the q~ery arises as to whether or not low prices by manufacturers fIll'an 
anything to housewives. I f there were many more like the one referred to 
in the incident recorded below, price cutting might die a natural death. 

She was a very thrifty housewife, and she went to her favorite store 
to buy some macaroni. It was 8 cents a p.lckage. 

"Will you sell it 3 for a qua rter l" she asked th~ clerk. A queer exp res· 
~Ion ~rossed his f~ce , "Well we don't usually sell it at that price," he replied, 
hut If you want It at thnt ),ou may have it i anllthe thrirty housewife lIen- r 

" tumhled" until she tolll it 10 the hubby at the supper table that night. 

Actll:ll monthly figures arc brought 
Ihe~c council meetings, properly an

OI nll interpreted by some pcrson 
such aLility and enjoying the 

." fid""e of the membership, usu ally 
not associated with any of the 
represented, so th at his ollin' 
he unbiased and wilho.ut re-

, 
result of such united study of 
husiness trends and businells 

in any locality o r trade hilS 
pro\'en helpful , because it 

much of the guess in huc;i
has heen and still is the un · 

All the "long paste," as it is known in 
the vernacular of the macaroni world, is 
made the Silme way. Semolina flour is 
used , This flour was formerly imported 
but is now produced in Minnesota and 
North Dakota. Mixed with water, the 
flou r is stirred up in mixers, then trans
ferred to the kneadi ng machine. Here it 
is punched and poked until it has the 
right consistency. From there it is put 
into the presses allli fo rced through the 

dies, 

A sOllnd industrial policy must 
squa re with ecunomic laws. And a 
consist ent poli cy is necessary in ort.ler 
that ca\lit al, labo r and the puhlic ma), 
know wha t til expect . rresident Cool
idge ha s pursued a clear, consistent 
course and hilS made it plain that his 
administration will no t interfere wi th 
legitimate business merel y hecause it 
is big, but desire s thilt hu siness and 
industry so far as possible shall wnrk 
out their own problems, prO\'idcd they 
co nform stricti), to th e law.-Andrew 

Mellon. 

of a nation into his copy and illustra
tion_ He and his newspaper readinl: 
audience both know "what's goi ng on_" 
He introduces himself on this common 
ground and talk s about his product af
ler his audience has recognized in hilll 
a fellow reader o f the news-a fellow 
observer of the passing show. 

Among the timely matters associated 
with this modern trend in ad\'ertisint! 
are mentioned "Charluton" wherein 
the phrase" A wicked heel and a M,,· 
son Mint" is emphasized and mad e 
alive with a pert sketch of 2 twinklin(! 
legs in a spotlight i "I have signet.l up 
with P. A. (or life," used in the Prince 
Albert tobacco ad\'ertising ; "S. P. C. 
Vests" s tanding (o r the Society for the 
Pre\'ention o f Cruelty to Vests, used 
in ad\'ertising the Dlackstone cigar!!. ; 
"Some Fans! I take off my hat tn 
them, they surely make this lazy air 
~it up and take notice," used by the 
Graybar Electric company ad\'crtising 
its electric (ans. 

There may be a better term thiln 
"N'ews\'ertising" to describe the moll
ern tendency to p01Jularize and "new!!· 
itc" newspaper copy, says the articlr, 
but lIlany advertisers will say there is 
no better system of gaining ilttentiun. 

Measuring and Stabilizing 
Our Business Progress 

By W, Clement Moore 
Disastrous and ignorant competit ion 

exists today as well as constructh'e anll 
intelligent competition. 

\Ve have both and they are strug
gling mightily for supremacy. 

Which will win? 
_:.J:~~ : · .~f!~i.ness world watches and 
wonders. :., \ ' . ...... 

One may ·bring a panic o r n.,,, •. o,o,.II"')"'" cause of w many failures. 
is a modern. se nsible anll succellS' 

-the o ther may bring success 
prosperity_ plan of cnoperali\'(: (05t cu ntrol 

The pendulum swings between cooperath'e executive manageml!nt 

The past year has secn 
tempts to curb the evil o f remedy for a ,"cry pres-
competition and prope rly busi ness situation, :anti 
business cond itions, \,ah'c (or the legitimate anll 

Mergers have been many. regulation of dangerous, i~ · 
Consolidations of investments. MO • • '>' · '''' and unwise competitiun. 

trol of buying, cooperation in 
housing, centralized :lgencies, .1"tr,;,I1 
d istribution centers, mutual d, ljr,,,j,,. 
-all these are growing in numher 
size daily. 

Why? 
Because business men are 
Oecause there is an insistent 

(or lower prices-nnd becau se 
prices arc almost a n impossihility 
bring about with profit in the racc 
(OllJtOl.tiy mOlll1/itlg and . 
( osts-unless such costs arc 
o r reduced. 

Because business (ai1 ~res OIrc 
creasing rapidly and are grcalc r 
number today in nearly every line 
trade anll industry than they ha ' c 
since 191 S' excepting in only :l 

cases, the years of 192 1 and 1 9~ .! · 

, the sister query to "How old is 
, and "How high is up?" It is 

ever)' time a visitor makes the 
of the Roma macaroni factory, 

F"ncisco st. The ans ..... er is simple 
understand it. 

dies in the bottom of cylin· 
which the kneaded dough i\ 

give the explanation. The open· 
in this metal floor, which is about 2 

thick, are larger at the top than at 
• • bol",m. A tiny metal bar. as large as 

hole is to be in the paste extendl 
one side of the upper edge to the 

and is bent to extend down the 
the lenJth of the cone shaped 

So , , . 
As in every emergency-wis l ' hLlsi· pressed through these holes 

ness men have been drawn tt :" ,:':I,:~;:';', I:~~:t:: :~ d I pressure , is separate at t Ie 
They have formed burinrss of each hole by the metal bar, Rut 

in several trades and in COile shape of the hole and the pres-
. The purpose of such councils i exerted from above force the dough 

study ami standardize costs-Ill again, and it closes arou,.d the 
bilize the trade or industry-hi I the center. Continued pressure 
out how goods may be producetl or the lengths of macaroni out at the 
sold on a basis that will be economical· or the cylinder. 
Iy sound, and just and fair to the "ro- that's where the fun begins I Just 
lIucer, the worker, the seller jlnd Ihe sprouting upside down, 
consumer-to ! maintain present forests of macaroni, Ipa.-
ployment and prosperity if i tagliarini, or wha,t you have, trall . . _ .... ' ,. :, " 

14 Sane Living Rules 
Worry O\'er dehts or ill health is given 

a!li Olll' of the princi p..ll causes of human 
dist ress lIy Or. Roht!rt E. Humphreys of 
Ihe Ntw Jcrst'y O rthopedir Hospital in 
outlining a set of 14 rules (ur sam' lh'in~ 
as affected by eating lwhil s : 

(1) n on'l ul wht'll tired. 
(2 ) Oon'l nl when u(lU I I,), WltTT)' Of u

d lcmfnt. 
(3) Don't nl ~·hen yUIi :w : s"ing 10 do 

things Ihal a re ut!seu ing. 
(.n Don't slull whf ll yllli art hUllgry. 
(5) " on' l th ink you need IhU'e meal~ il 

,Ia)'. 
(h) I)on', cal hurr iedly. 
(7) I)on', drh'e an aulumul,;k immediately 

alter a hea")' meal. 
(S) Uon't gft int o tlebt tou ~kel,ly . 
(1/) l.IulI'l ma},;e YOllr gulf o r Oilier U·(tfil· 

lion, wurk. 
( 10) Oon'l tllsh whtn )'1111 },;now il'. I,alt for 

)'1111. 
(t 1) Don't forct' a chilt! til till when he 

,10t sn'l wanl 10 cal. 
(12) 1(ccl' a chilli out 01 u:eitcmrnl as 

much 3 5 po!sit.lc. 
(Il) Uon'\ scold him al meal limn. 
(1.0 See that he grU IMnl), of rl·st. 
Foud poison comes from .\ different 

sources: From meats of ailill!; animal s, 
from rilts allll mice, anll fmlll ullsanitary 
packing alld hamllinl:. It may be pre
vented h)' prolk'r in!ollCction service and 
greater care in makin~ and handling 
foods th roul;h the \'arious channds from 
manufilcturer to consumer. 

Private Initiative 

Macaroni First Used 
in Thirteenth Century 

To rully U1ul erKtnnti Ihe two linea of 
the clnM!lienlmncnroni Rang 

He Mtnck n fenlher in hiM enp 
nml enllecl it mnenroni I 

one must III\\'e knowledge of 14th cen· 
tury British Klnng. For it. wns in the 
14th eellt llrY thnt mn cn roni waa intra · 
dnc ed to }<~nglnnd nnd beenme &lIeh a 
poplllnr ,liKh 111It1 Ihe exprcMsion "Thot 
iM mnenrnni " mennt "ThM i" excel· 
lent," Ilnd 110 Ynnke e Doodle, who 
WOK of Br it ish oriKin in "pit e of hili 
Int er Am erieu n po pulnrit y, IIceing Iho 
tffect of " feath er in his CRP, ex· 
claimed, in Ihe 1II0si poplllnr liang 
phrn!\e fI( th o Ilny, tlIBt it wn!ll "mac&'· 

ron i. .. 
Pt' MiOnli who hnve 0 foeling ror Ilnd 

IL liking for Wllrtl" will wnnt to go fur· 
thor boel! thull this to lind th o begin. 
nin IJ of th o wunl "UllLcnroni." It WIUI 

derive,l (rum !, mnreIlN," mean ing " d i
vine lli!!h. " Nu Ir"" thnn Emperor 
Frederick 11, Itnly' IO (nl1l0nR poet, Ia.w 
Ki\'rr. sul,li er nllil I\lnt el\IIIRn or the 
13th cr lltnrr , eoin "'ll th e nRme. MYB
tery 1I)lf1 inlril;lIe, perfidy nnd tragedy 
piny n pnrt in the tlrnum tho plot of 
whi ch iK (' IIIH~ I'r lll' ( 1 wilh th ... mllkinR' of 

mncAroni . 

The success of AmNican industry 
and America's growth in wealth is 
based on prh'ate initiative. The foun
dation of her present development was 
laid in a system in which free pl ay war; 
given to the energy and initiative of 
the individual and which at the sane 
time encouraged competition and per-

Th l' !llnry eo ntinll e!; with lin neeount 
or th e mYMtrrinu" Chien Il lld th e euri. 
OUII .Jovnnello, n II tnry fill well known 
to Iho!ie engllf.(rtl in th r I rode but 
which pnllse!isrs n eharm thllt Rbould 
mean much in the wny or inerellSod ulle 
of thelle prollnel!; if made belt er known 
to th e people of the world. 
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MY FAVORITE RECIPE 
Spaghetti With Tomat~s 

/ly C. p, Wallo,., Copilol Flour Mills 

"'-0 

Illgrcclicnls 
I Poum] Sp.1glu:tti I Good Sized Onion 
I Pint Tomatoes Pepper, Salt and Butltr 

Method 

Drop spal:hclti in s..,ltcc! hoiling water and cook unlil tender. Drain and 
Manch. Cook tomatoes and onion from 20 10 .10 minut es. Pour this over 
tht' cooked sllagliclli and season with S,11t, paprika and hutter (size of an 
English wall1ut). Rdll'al ;Uld serve. 

• • • • • 
(Tell us YUllr (avurilc Mncaroni, Spaghetti or Nood le Recipe.) 

Path of Least Resistance 
Did you ('\'cr drive ou t in the coun

try aher a fr" ':> h snowfall? Perhaps 
~omc other c:l r had Leen aheat! of ),011. 

How dill you drive? Did you make a 
new track o r did you follow the track 
of the machine a head? Ten chances 
to one you followed the same track. 
The man who came after you followed 
in you r tracks, and soon th ere was n 
rut in which all the machines dro\'e. 

It is only the occasional man who 
hreaks his own path. I n selling you 
will find that the greater flcrcentace of 
yuur sales force will follow the well 
defined path. T lla! is why selling is 
so expensive. The sa lesman fullows 
the line of least rcsistance. 

All thi s snUlllls like good all rice but 
it isn't, 

The least expcnsive selling is that 
which follows the line of lenst resist
am·c. Where dnes th e United Cicar 
Stores cstal.lish its sto res? It picks 
curncr$ in the very henrt £If congested 
traffic. There may he o ther cigar 
stores ncar the corne r but th e Unitcd 
gets the corner. It goes where sales 
arc heine made and 1)laees it self in a 
position to get the major share of the 
trade. 

Possihly mure magazines arc sold in 
the Grnnd Cen tra l termin al in New 
York city than anywhere else in this 
cuuntry. A ncw magazine nfTe red for 
sale at this flhlce will have scores of 
competitors, yet this is just the place 
to offer it fo r sale. 

Of course, the suggestion that we 
should avoid the path of least resist
ance has some merit, but too often the 
suggestion is though tlessly made. The 
best people to sell anything to are peo· 
pie who are already using something 

simila r, .tnd not to people who ne\'er 
heard flf the product. Some etluca
tional wurk must be done hy every 
seller who hopes to progres9. New 
paths must he broken occasionally. 
nut ilnyone who says it is less eXJlen
sh'e in energy to hreak a new path 
than to foHow an old one has Ile\'er 
lived in the country, and has ne\'er 
driven through il snowdrift. 

The \'ery first thing a seller mtlst .10 
is to find the path oC least resista nce, 
and havine found it stick to it. ;\ 
great specialty salesman compelled his 
sa lesmen to usc a standard demonstra
tion. He didn't ellcour::!ge his men III 

wantler liver the fields o f theory antI 
psychology. 1·le ordered them. ttl f"l· 
Inw his path, or eet nfT hi s payroll. 
What is your pet sales policy? Docs 
it en with 01' against the current?
(Colltribu/ .. d.) 

"JUSTIFIED ASSAULT" 

Huw the "Lumptiousness" of some 
government officia ls who "feci" their 
importance allll their "backing" may 
lead them to "go to extremes" in inter· 
ference with prh'ate business is iIIus· 
trated in the following story told in 
justification of the business man's at ' 
titude in Cavor of self regulation \'5. 

undue gO\'crnment interference. 
"You nre charged," said the judge, 

"with beating up this government ill
spector. What have you to say?" 

"Nothing," replied the green·grocer. 
" I a m guilty. I lost my head. All 
morning I had held my temper while 
government agents inspec ted my 
scales, tasted my butter, smelled my 
meat, graded my kerosene. In addi· 
tio'n, Your Honor. I had just answered 
J federal question aries. Then this bird 

came along and w.ilited to take a 
ing picture of my cheese and I 
him in the eye." 

ECONOMY 
Ole Oh.on had been workin g h 

engine wiper and hia basa, a thrirty 
had been eooehil1g him (or promotiOll 
firftman with KliCh advice as: 

"Now, 010, don't WIUlt.c a 
oil-that costa money. J\lld 

waste ,the wMte, either-that'8 
expensive, too." 

When Ole went up to be 
on his eligibility (or an cnginclU8Q 
was tulked: 

"Suppotle yell are on yoor cilginf 
1I Bingle trark. Yon go around n I 

and YOIi flCe nlKhing toward you 8n 
pt1!M. What would YOI1 do!" 

To which Ole reJllied: 
"I grab tho oil can i 

wft!lt&-and I rump," 

The two J?'s in prosperity st;lOd 
" pu rchase" and "pay." 

Tlln uften in husi ness wc are I 
to recommend rem edics fur u 

From 

Am her Durum Wheat 
STRONG and UNIFORM 
and of a WONDERFUL 

COLOR 

For Quality Trade 

Crookston Milling Company 
CROOKSTON, MINNESOTA 

that we rcluse to usc "::::~1=======================::====================11 Taking ulle's uwn medicine is II 

Iy a hitler ..Juse. 
Speaking generally of the ~'nndi , 

tions in our husiness and parlku1:tr' 
Iy in his own locality, a farsightt,l 
manufacturer in the cast said 
Iy : 

"W hy don't the macaroni I 

nrgalliu ? you ask me. Well. "'t 

knuw that e\'erylmdy is IIr~aniwl 
'lgainst the manufacturer. Tht'Y 
it n goud thing for them an, l 
ganizatioll would he a g01l11 
for us. 

"But macaroni manufnctun·rs 
not seem to trust each other, 
'Ipparently haven't got se nse 'I 

10 stick toge ther. So I 

'docs' them and when nobody I 
them, they 'do' eilch other. 

"After studying our indu ~ trr, 

am of the opi nion that no 
how mu ch we difTer PO""Call), 

ligio\lsly, we all agree on 2 

menta Is, one, that all the ot lw r 
ufacturers ilre wrong, and 
that we are all durned fools." 

Sluffinr Good Thing. 

Nit: What becomes of the holts 
doughnuts? 

Wil : They 
. roni withl 

A nationatlJolu!own. 
pleu,. produced bl 
510kll & Smlih Ma· 
thLau. 

STOKES & SMITH 
Machines for Package Filling, Sealmg 

and Wrapping 
An extensive line of machines for packa~ing, 
Machines that measure by volume or by we.1ght. 
Machines that seal and machines that wrap tight
ly cartons of many sizes. 

A Size and Speed for Every Need 

Fully automatic single purpose machines Cor high 
production; machines of moderate speed, ~d· 
Justable for size of package and accommodating 
various materials and various packages for .the 
smaller output. Dusty materials handled wlth-

out dust. Accurate weights guaranteed even un 
the marc difficult materials. 

SAVE---
Material, Labor, Contents 

IMPROVE---
Display Value, Selling Power, Preservation of Contents 

Our experience is at your se rvice in solving 
pa.ckaging problems, We shall be glad to have 
you call on us. 

STOKES & SMITH COMPANY 
Summerdale Avenue near Roosevelt Doulevnrd 

Philadelphia, U. S. A. 
Briti,h.olRce: '3, Go.well Road, London, E. C.I. 

• 
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Patents and Trade Marks 

A monthly Tn'jew of patents granled on 
mlciuoni machinery: of applications ' o r, 
rCKislrations of, trade marks allplyil1}; lu 
macaruni luodueu. In July 19:18 the fol· 
lowing wcrt rCllorted by th e United Slat u 
Ilatent office: 

J'llle"I S grant ed- nont' . 
TRADE MARKS REOISTERED 

The tnile marks affecting mauw"; 1lrud· 
uelS or raw matuials rt t,:i stcfcd wtn' ;u 
follows : 

Nood 
The trade lIlark of Ihe Minnesota Mau

runl company, St. Paul, Minn., for usc on 
alimentary pastrs. Applicati un was riled 
Feb. IS. 19~B, published in the Official Ga· 
zelle Apr. 17. 1928, ;Hld in Ihe May 192B 
issue o f the Macaro ni Journal. Owner 
claims usc since Jan. JO, 1928. The Irade 
mark regislered on Jul)' J. 191B. is merely 
the trade nalile in while lelterinj.( tin a black 
rectangulu bukground. 

Rit.y 
The printe brand trade marke o f Ed

ward 1'. Vdat, doinij: business as RiB)' 
Products Co., 51. Paul. Minn., for usc on 
rl(lln Oodles. Application was fllrd Feb. 27, 
192B, llUblished in the Official Gazclte Allr. 
2-1, 1928. and in Ihe May 192B iuue of Ihe 
Macaroni Journal. Ownrr claims usc since 
Jln. 3, 192B. The trade mark, registered 
on July J. 191B. is the trade nallle ill shadcd 
typr. 

Lock', 
The print!! brand tude mark of John H. 

l ock Co., Inc., New York city, (or usc on 
nlaeatolli, dried . pa~helli and other lifO' 

erry !Iroduc". Apillieatioll was filed Jan. 
1,5. 1917. and tin: lrade mark reGi stered 

in the Official Guttie and in the June iuut 
of the Macaroni Journal. Owner claims UIC 

since: 1922. The trade mark, rcgiSltrcd 
July 17. 19:18, is the trade name in heavy 
type. 

TRADE MARKS APPLIED FOR 

Ten Ilpplic:lIionl for registration of mau· 
rani trade mark s were made in July and 
published In the O ffidal Gazelle to permit 
objections thereto which musl be made 
within 30 days o f publication: 

Local Price 
The llri\'ate brand Irade marL: of the Van 

nurtn COllnty Canning Co., Hartford, 
Mich ., for ule on noodles and other prod· 
ucts. Application was filed Dec. 29, 1921, 
and published July J. 19:18. Owner clailn. 
use sincc 1I):l6. The trade marL: is the trade 
113me in dark sc rip!. 

My Own 
The priute brand trade marl: o f Ihe 

Jannen CQ., Cincinnati, 0 ., for usc on .paK· 
hetti !lnd other grocery products. Applica· 
tio ll was riled Dec. JO. 1927, and published 
July J. 19JB. Owner daims usc since 11)00. 

The Irade lIlark is in heny d.uk IYlle. 
Ma Brown. 

The Ilrh'ale brand trade m:uk of Slluire 
Dingee Co .• Chicallo, III., for usc on maca· 
ra ni and Olher gtoce ry products. Applica· 
tion was flied Allr. 13. 1928, !llld IlUblishcd 
July 3. 192B. O wner claims usc since 0 11 or 
about Mar. 2J. 19lB. The trade mark i. in 
hta\·y black type. 

Mau.on 
The prh'ate brand trade mark o f Schok(>· 

ladenfabrik Mauxion m. h. B ., Sulfdd. 
Germany, for usc on macaroni, nrmictlll 
and other II rocery products. Applicatiun 
was filed Feb. 26, 1927, and Ilublislied July 
10, 191B. Owner claims use since 18,5,5. The 
trade lIIark is Ihe trad '! nname ill he:lo\'y 
type. 

without opposition on July 10, 1923. O\\'ner Home Brand 
claims use since Jan. 10, 1927. The trade The IIrh'lte brand trade mark of Gri ll~ ~ , 
ml\rk is Ihe lrade name in shaded Iype. Cooper & Co., 51. Paul, ~linn ., fur usc fl n 

Tam. maca toni, Illaghelll, vermicelli and olher 
The Ilfi \'ate brand lrade lIIark of Ihe grocery products. Allplicalion wu filed 

Tallla Trading Co., Inc., J.os AnRtles, April 20, 191B, and published July 17, 1928. 
Calif., for Uit on alimenlary llu tes. and Owner daiml usc .i nce IB77. The trade 
a lher IIrocery ,/rodu cts. Application was ma rk is Ihe trade name in ..... hite ·faced let· 
filed July IJ, 19n, and the trade mark tell· lerillg ai/pea ring ove r a picture of an old 
i ~ t e rtd wililliut 01l1105ilioo on July 17, 19lB. fa shio ned hOllle in an ou\. 
O wner claim5 usc since J an. 2, 11)25. The Ribbon. of Gold 
trade mark is the trade name in heavy type, The IIrh'ate brand trade lIIark of Gold 
th e stroke of the "1''' extendinl{ O\'er the reo Rolled Food Products Co .• Chica"o, III., fur 
maininll IUlers and the cloll ng stroke o f the use all eRg noodlel. Application was filed 
"A" swunll backward to underscore the lau JUlie 4. ' 19lB, and published July 17, 19lB. 
three lell ers in Ihe name. Owner claims use since Apr. IJ, 1928. The 

Delmonico tr::.de mark is the trade name appearing in 
The trade mark of the '\'ntche51er Mac· .. rands o f noodl u rtaching fr om a g"'up 

aroni Co., Inc., Mou nt Verno n, N. Y., for of wheat .Iu:a\·u to fancied noodle mao 
use 1111 alimentary l/all cs. Application was chinu. 
filed No\,. 17, 1927, IlUbli shed in the Official Montlomery Ward a: Cn. 
GUelle May 13, 1928, and in the June 1928 As ill trade lIIark for use on macaroni 
iuue o f the Macaroni Journal . . OVo'ner ami other I(racery products Montl(o mery 
claims usc since Feb. 1917. The trade lIIark Ward & Co., Inc., Chicago, Ill., filed Dec. B, 
Will rej.(istered Jul y JI, 1928. 1927. Application for tegistration o f a 

The trade lIIark is in a rectangle O\'er a fanci ful trade mark. The applicat ion wal 
scroll in which is to aplIUt the variety published July 2.-1. 1928. Owner clalml usc 
name. To the lefl is a fandful figure of a si nce Oct. 1925. The trade mark I. the 
maid Ic:n' ing a l leaming tlidl o f Ipaghelti figure of a. buutiful lady in flimsy dre .. 
and on the right is t ile 11ieture of a boy do· Itandin g with her left foot on what appears 
ing jU l tice to a . pallhetti meal. to b~ the Klobe a.nd holdin, a lighted torch 

Omell in her dKht hand .nd itrands of macaroni 
The Ilrh'ate brand trade mark of J. T. in her extended lert hand. 

heni and noodles made from JCmolin~ 
plication W:l.l filed Jan. II , 1928, and 
IIshed July 2-1. 1928. Owner claim, 
si nce Nov. 1912. The trade mark is 
trade nanle in outlined leiters I' 
o\'er 2 pedestals on which arc 
animals holding In thdr lIIouths all 
ed ribbon. A larKe oval is ,u""."'''' '' 
the middle of the ribbon In 
pear the nallle o f th e uriety 
uct. 

Alberto 
Semlnola 

Albertoretlca 
The trade mark of the Unilt·oJ 

Macaroni Co., Inc., los Angde~ . 1 i 
usc on macaroni. Application \\ ;u 

Apr. 16, 1928, and published Jul ), J". 
The owner claims use since OCI. I, 

The tnde llIark is the trade name in 
leiters o f J different lizes of hca\')' 
type. 

La Contadlna 
The trade Illark of the W CSI 

Macaroni. Co., Clarksbuqt, W. 
0 11 macaroni and ,pa"lu:lli. 
W:ll filed April 2-1. 19~B, and 
JI, 19:18. O wner claim~ u. e i 
1911. T he lrade mark Is the trad r 
heny type. 

LABELS 
Feeser'. Oolden Spedallits 

This label for use on alimentar)' 
products for the Feeser Macaroni 
Harrisburg, l l a., was published Jn r I, I 
and reKistered J uly 17, 192B, gh'en lillt 
34.304-

Cheraw Box Company,ln~ 
Seventh and Byrd Streets 

RIchmond, VI'lllnln 

SATISFACTORY 
1Vooden ~acaroni Box·Shooks 

NOTE-{)ur shooks are made (rom taste· 
less and odorless gum wood. 
Sides, tops and bottoms are (ull 
one-quarter inch thick and one 
piece. AU ends are (ull three· 
eighths inch thick. 

San·Flllppo .,JI.====================dl This label for use on alimrnlary w products for the Fecser Macaroni '",n~'II-_______________________ "" 
Harri sburg, Pa ., was published J'lne I, 
and regi5tered Jul y 17, 192B. "h'rn .illt .
J4,3O,5. 
MrL Klein'. Home Made Rnl En 

Thi s label for usc on noodles 
S. Klein, doing buslneu as F. 
Noodle company, Chiclgo, III., 
lished Feb. 20, 192B. lind regislerrd 
19lB, lIinn lit Ie No. 34.349. 

PRINTS 
So Much Depend. On The Sauce 

This print fo r usc on cooked 
in tomato sauce with cheese 
H. J. Heinz Cu., l l itt sburl(h, 
Hshed June 16, 1928, and rel(i ~ leTl· .1 Jul)" 
192B. IIh'en title No. 11,11,5. 

A wise counselor should 
be avoided. 

VALUE OF TRADE 
ASSOCIATIONS 

The value of the trade i i 
to small business was upheld I 
uf the large New York 
statement: "These Oll:.n;,,';o", 
are becoming more 
dous and th',;1 .<"" mpl;;sh'nlcn'ISI"· 
nish a ledge (or the smaller 
unit. They are becoming 

The Perfect Egg Yolk 

Fresher in FlalJor 
Deeper in Color 

Jo-Lo 
Certified American Dehydrated 

Spray Egg Yolk 
= .==== 

JOE LOWE. CO. INC. 
KI1s..Q~A, .. 
OUC4CO, lLL 

a.h T..u..J Bid,. ' 
lRoonYN, N. Y. 

1100 M.tee St. 
LOS ANGEl..ES. cu. 

5.T W. t..banI St. 
BALnMORE. MD. 

I~argason Grocer Co ., Memphis. Tenn .• for , Oold Medal 
usc on macaroni, illashetti, noodles and The trade nlark of J ohn R. J:ischer, doing ' 
other Knin product s. Application W:I.I filed buliness ·a. P.cific: Macaroni Co., Lol 

not only in investigating ami 
gesting for cost reduction hut 
in concentrating for extending 
kets and developing new uses 
products."-Printers' Ink. 

Alit. IS. 19l8, and publilhed May 8, 1928. An"cles, C,II •. , for use on macaroni, 

~,....~~~ 

Champlon;Mauronl Mlnr 

MORE BARRELS PER MAN 
MORE PROFIT PER BARREL 

- that's the secret o( success in the manufacture or 
food products. anti y OIl ca!1 lIIa~e sure of .gettinR. a 
bigger ami hetter output by IIIstallmg Champion eqllll" 
ment. 
Cham pion Special M.iscrs, most efficient fo r di.ffi~ult 
tlo\l~h .. , as lIt.ll·arUIII. noodles, pretzels and s lllulat 

prollllctS. 
Champion Reversible B~akes. for ~'I\'ing tl!c cncrg)' 
of your men ami turlllng a lit lugh quality hralce 
dough for noodles... . 
Champion flour Ilamllll1J.( O llllils (or hamlltng yOllr 
se lllolm:l, (or accurate weighillg' , ror securing econom· 
ical hlcnds. 

w, ull Upll.U linin . 01 IIt.nl,h complc"":,~~'~,J;;:"I~:':J 011 •• n~nt"lal d.plllmllli U" un JOII _'! 
:~~I;~.~o~~JP' 01 "uchi .. c JOII IIClltlll. 

Champion Rllveralbl. 
Noodl. 
Dulle 

~: We are at your ur"lc.··wrlf. u. (or 
. - - (ull l"(ormatiO" 

CHAMPION MACHINERY CO. 
JOLIET, ILLINOtS 

H ... Y.,'" B.I'c~''''''''''.' F",,'" 
~.~Y;:l'61:. ~: ::ud"" ,.11, .. , W,lh, utJ 

Champion 
Machinery Co. 

Jollet,lIllnol. 
Tell u. more about 

o MACARONI MIXER 
o REVERSIBLE lJRAKE 
o FLOUR OUTFIT 

. ...•• .. . ...•• 5t&.t •..• •••.• ..• •• 

. ,.' . 
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Macaroni Factory in Mexico 
A concession has been granted for 

establishment in Torreon of a flour 
mill and :t factory for mnnufacture of 
macaroni, \'crmicelli and spaghetti, ac
cording to a report from Americnn 
Consul Wm, J. Jackson. 

The firm is to take o\'cr an aban
doned flour mill in Torreon, upon 
which it expects to spend 200,000 pesos 
($100,000). It is undustood that ma
chinery (or this (acto ry is to be im
JIr' • .. d a nd has not yet been orrlcrcd. 
( .' I , \ .. 'o ni machine fIrms take notice.) 

Publicity (or Connecticut Firm 
The Italian Macaroni company of 

Bridgeport, Conn., was gi\'en some ex
ceptionally fine publicity in the June 
3 issue of the Bridgeport Herald which 
has heen de\'o ting much space to the 
industries of that section of the state. 
The article, which is well illustrated, 
slates that the manufacture of maca
roni products has been carried on hy 
the Cataudella bro thers, Stephen and 
GC'orge, for 13 years, and that during 
this pC'riod the business incrC'asC'd so 
rapidly it nC'cessitaled £requC'nt remo\'
als to larger (Iuar.ers. Now the firm 
is carrying on its business in a large 
plant at Resen'oir av" far removed 
from the crowded sections of the met· 
ropolita n district. The products of 
this firm arC' well known to southern 
New England and in Ntw York. 

Federico to Porto Rico 
Frank Federico, president of the 

Federico Macaroni Manufacturing 
compa" .\' of New Orleam, La" has 
spent se\'eral weeks in Porto Rico call
ing on his macaroni agents. Business 
on the island is imprO\'ing says Mr. 
Federico and he is well pleased with 
the prospects of increased use of Amer
ican macaroni by the nath'es. 

Two Big Eutem Mergen 
Information from the east is to the 

effect that 2 large mergers ha\'e betn 
consummated invoh' ing about a hall 
dOlen firms in New York and New 
Jersey. In Brooklyn 3 firms have 
merged, including V. La Rosa & Sons, 
r\aples Macaroni company and Sun
shine Macaroni company. One cen
tral phot will be chosen in which all 
produr. tion will take place. CompletC' 
details of the merger are stilt lacking. 
In Jersey City the Campanella & Fa-

"aro Macaroni Co. has merged with 
Lino and Glaviano. The object is to 
concentrate production and reduce 
overhead expense. 

Coolbroth Makel New Connection. 

J. E. Coolbroth, ·formerly associated 
with the sales organization of the King 
Midas Mill company, has resigned to 
assume a new position as sales super
visor of the Minneapolis Milling COnl

pany, Minneapolis. The change was 
made last month and Mr. Coolbroth 
attended the national convention of the 
macaroni industry in his new capacity. 

Notices or Judgment 

In the report or the United States 
Department of Agriculture for June 
1928 showing the judgments obtained 
against \'iolators or the Federal rood 
laws by the (ood, drug and insecticide 
administra.tors, only one macaroni firm 
was involved. \Vith the name deleted, 
judgment Number 15490 as announced 
by \V. M. Jardine, secretary of agri
culture, is as follows: 

On No\·. 25, 1927, the United Stalu at
torney for the District of Colorado, actinl( 
upon a report by Ihe Secretary of Agri . 
culture, filed in the Districi Court of the 
United S'atu for said district a Iibr! pray· 
ing sei,ure and condemnation of 21 casu 
of macaroni, remaining in Ihe original un · 
brokl'n pa<kagu at Den"fr, Colo., con · 
signC'd by a 51 . Louis, Mo., firm, alleging 
thai thl' :lrlicle had been shlppC'd from 51 . 
Louis. Mo., on or aboul Ocl. 21, 1917, and 
had bC'cn transpnrled from thl' state of 
Miuouri into Ihe state of Colorado. and 
charging adulteration aud misbranding in 
";olalion of the food and drugs acl. The 
arlicle was labeled in part: "Fulilli'" 
ManufaclurC'd by u id SI . Louis, Mo., firm." 

It was alleged in the libclthal Ihe article 
was adulterated. in Ihal it was <olored in 
a manntt whneby infcriorit), was con
((aled. 

MhbrandinK Will alleged for the reasoll 
that the article Will an imitation of another 
atlicle. 

On Feb. IJ, 1928, no claimant ha"ing ap
peared for the property, judgmenl of con· 
denmalion and forfeiture Will entered, and 
it was ordered by the court Ihal the prod· 
uct be relabeled "Imitalion Egg Pasle. Ar
tificially Colored," and laid by the United 
S,ates manhal. 

C.-F,·G, Macaroni Corporation 

A merger of :2 large Jersey City 
firms was effected last month when the 
Campanella & F:waro Macaroni com· 
pany and .Lino &: Gla\'iano combined 
interests. Articles of incorporation 
filed by the agent of the new 

Campanella-Favaro-Glaviano 
Corp. states that the firm 1 

authorized capital stock of $1 , 
This is divided into 15.000 
value $100 each, or which 
is common stock nnd 
(erred stock. At the time 
poration $3<)6,100 in stock 
scribed for. 

The incorporators, all of 
N. J., consist of Salvato re \.'011"'",'1111 
who owns 655 shares i 
ella 655 shares, Giuseppe 
shores, Pasquale C.,mp'nt,lI , 
shares, Giusto 21 8 
Joseph Campanella 218 shares, 
tore Lino 447 shares, 
Glaviano 447 shares, Salvatore 
Campanella 447 shares. 

Incorporitci Nobile Firm 
Taking as its sponsor the "now". 

Admiral Nobile of dirigible f:llnr, 
R Kerbel of Richmond Hill, r.: . Y., 
corporated the Nobile Macaroni 
facturing Corp. with capital stock 
$10,000. 

Milwaukee Mlcaronl Survey 
A silt\'ey of the Milwaukee 

made hy the Milwaukee Journal! 

THE UP·TO·DATE HOME OF 

HOURGLASS BRAND 
SEMOLINA AND FLOUR 

Made From Pure. Selected DURUM WHEAT. Which Requisite 
To Assure all the Essentials of a Highly Nutritious, Palatable Macaroni. 

DULUTH-SUPERIOR MILLING CO. 
Main Office DULUTH, MINN. 

REW YORK OFnCE: F 7 Produce E:lchang. 

PHILADELPHIA OFFICE: 4G8 BoW1lO Bldg. 

BOSTON OFFICE: 88 Broad Stre .. 

CmCAGO OFFICE: 11 E, Jack.on BlVd, 

to nscertnin the consumption nf ,,~t===========================,=================~1 
ous products, particularly th e '?" IF====================;t 
tised brands, shows that "",Cat'OOl 

noodles are not as popular this 
as they were in 19z5. The 
shoW!. a slight increase in the 
sumption nf spaghetti. 
made on Jan. 15. 192';, 

19
2
8, show the (~!I:\'i~g~li:::,:il 

59.5% or the families in 
served macaroni white in 1 9~8 
percentage increased to 61 .i~: 

1925 6(i,9% of the families "'''''''.'1 
macaroni while only 64.5% I , 
1928 j noodles also showed a 
from 47.1 % in 1925 to 43.4% in I 

Change. in Chicago Company 
Joseph Vi\'iano, one of the J 

ers of the Chicago Macaroni ' '''"1'''','1 
recently sold his interest to i 
ciates. ' He will, however, 
set\'e the firm as plant SUI",ii ,,""",. 
for a year after which he will l ' ' I 

make Califo rnia his home. 
The Chicago Macaroni r tf 

plant at 2148-2180 Canal port al . 
or the largest and most modcrll 
in the central statcs. It has a 
of o\'er 500 barrels a day. G. 
and A. Morici are now th e I ' 

Macaroni Manufacturers! 

IT TO THE CLOCK 
A Man May Foraet~A Clock Never Doe!. 

If you tell it to the dock of our patented lime 
revenina: apparatus it will be done on the ac<ond. 

And Another Thin,1 

Our apparatul iuard. expenlive eq u i p men t 
against damaae throuah broken belt •. 

BECAUSE 

The irutant a belt breab or leaves pulley the 
puwer in that room i. ahut off and a bell llnd 
indicator tell you which room il affectrc.l. 

IMPORTANT 

Our Iyatem protect. your motora from overload 
Or undervoltaae, which oftentimes caule fire and 
Ircat damaBe to your dry room •. 

Don't You Want to Know About this Wonderful 
Convenience and S.feluard 7 

Writ_ Now To 

NORC:ESTI:RBROKEN BELT DETECTOR COMPANY 
STItE£f .:. WORCESTER, MASS. 

Ill . 

Labels 

Package Wraps 

Window Trims 

Lithographing 

Posters 

General Color Work 

Riverside Printing Co. 
38 S. Dearborn St. 

CHICAGO ILLINOIS 

Color Printers for 58 Years 

... 
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members of the rcurgani1.cd firm . A. 
Culicchia is treasu rer a nd was \'cry 
ilc th'c al th e Silver Juhilee COIwen
tion of the ~(\ tiol1a l ~lacarnlll Manu
facturers associa tiun I:.st June in Chi · 
("gu. 

La Bue Plant Damaged 
A slight tJ al1lagc was sustained a t 

the lIl a.aruni plant of G. nnt! J. 1..0 Bue 
;Lt 331 Sip av" Jersey Ci ty, N. j.. last 
month hy fire discovered ill an electri c 
1Il0to r. Firemen were ahlc to over
cOllie the Hames ami the greatest 
a mou nt IIf da mage was by water ami 
smoke. The owners malic immediate 
repai rs and the phmt was soon in regu
lilT operation. 

Fetzer Company Entertain. Grocers 
The retail crocers a nd thei r fa mili es 

in sc\'crnl counties SUI rounding I-Iar
risbu rg, Penn., were entertained ut 
the new plant o f the Feczer Macaroni 
compa ny a t 17th and Burryhill st" 
the a fternoon of June 28, Refresh· 
ments were served, games were played 
and prizes distributed, Many of the 
pri zes were the products of the firm 
and a rticles used in preparing maca
roni foods for the table, The atten
dance was up to expectations of the 
pro moters, several grocers coming 
from great di stances to attend this 
unique celebration that se n 'ed to bring 
about a close r contact between manu
facturer and distributo r. 

New Plant in Louilville 

In June a rticle s o f incorporation for 
the Kentucky Macaroni com pany at 
I.o uisville, K y" were approved by the 
secretary o f s tat e. The (ompallY is 
capit;alized at $.100,000. A modern 
plant is being erected at th e Floyd 5t. 
crossing of the Southern ra ilway, The 
incorporato rs are Chester Murphy, 
Eugene 'Murphy, and James E , Po.v
ers. The capital s tock consists o f 
$ 100,000 of preferred and $300,000 of 
no par C0111l11on, According to plan!'i 
the plant will be o f a size to handl e 
o\'e r one hundrell barrels o f raw matr
ri als daily. It is expected to have it 
ready fnr opera tion next Oc tobe r. 

Macaroni In Piano Plant 
Piano strings in the old Steger Pi

ano company plant in Steger, Ill" will 
give way to spaghetti strinb"S, because 
o f the purchase re cently mad e by the 
D'Amico Drothers of Chicago Heights, 
'{he large airy pi3no f3ctory has been 
converted into one o r the most modern 
3nd complete macaroni plants, now in 
full operation, This fIrm has fo r yC3fS 
successfully opera ted a 1)lanl at 17th 

and l.owe st., Chicago Heights, and 
requiring more space than was avail 
able in the former location, purchased 
the old piano factory at a bargain and 
remodeled to suit its needs. 

Homac Plant DHtroyed 
Fire caused hy the exploding uf 

gasoline t3nks in the Sun Oil com
pany 's pl3nt nearby brought about the 
destructi on o f the Homae M3caruni 
company plant ami several adjoininJ.: 
s truct ures the night o f 'July :I, J9:lR 
The mac:l.rnni plant was lit 401 Sunset 
a"., Syr:lcuse, N, y " and has been in 
uperatinn many years, In recent yea rs 
J. G, Hotaling was in charge of the 
pl ant. A watchman in the oil 1)l;lIIt 
met his death when the explosion 
sprayed oil :lIld gas in every direction. 
It was (Ille of the worst lires eXJleri 
enced in Sy ra cuse and ca used a loss 
of $100,000. Estim3te of the loss sus
tained hy the macaroni company ha!1o 
not heen made. 

A New Noodle Maker 

Frit: nds o f Alex S. Klein, superin
tend':nt of the F, L. Klein Noodle 
company pl3nt in Chic.lgo, are COII
gratulating him on the sa fe 3rrival flf 
3 son wh o is :II ready being trained tn 
sUl:ceed him. This 3c,"unts for the 
fidgctness of the now proud fa ther at 
the recent Chicago com'ention whi ch 
he attended, 

Gassing the Weevil 
Dr. P3triCir H . Mullowney, deputy 

hea lth co mmissioner of Doston, Mass" 
pcrsonally supen'ised an 3ntiwce\'il 
light in one of the m3caroni pl3nts in 
his city last I1lrmth , This expert in 
food s3nitation c3reCully gU3rds Ros· 
tun food produ cts ro r hmne co nsump· 
t ion, using e\'e r ' know II modern meth· 
od, 

The poison gas process W3S the one 
employed in this particular case as 
one o f the means to combat insect s 
and o ther pests that threaten econom· 
ic loss, Dr. Mullowney explains the 
insect hattie as follows : 

The Battle 

"The 11l3c3roni fa ctory resembles the 
scene o f a combat with every element 
of the Lattlelield present. On one side 
is the great army of industrious grain 
weevils and o ther vermin. On the Of!· 
posing side are the scientifically direc· 
ted efforts of a corps of cxpert gas 
men determined to wipe out the pests. 
"First, the v3rious rooms were litted 
with a special series of pipes all con
nected with an a ppilratus for pumping 
a preparation or hydrocyanic gas, one 

of the most violent and deadly 
in usc. 

"The second stell was to ma ke 

no one was in the building, and 
ject to the deadly effects or II !C,' 
When this process is to Le aPJtIi \:d, 
1110yes arc warned that all 01"",,,;,,,, 
will be suspendetl on the 
tion, and no one is to be 

Some Observations 
You r present prosperity isn't wurth 

whoops, old time r, unless ylIU sa lt 
some of the surplu s. 

• • • 
Collective bargaining will he fLll e if 

havc cull l·,' tl\'c sticki ng til a 

the premises, \Vindows and d"nrs * * * 
scaled," ;\ .:cn ius is a man of SOllie ahi lit \· 

Pollon Gat at Work hasn't acquired th e hahit ~ ; f 
The city hC3lth authorities, Or. ll"II",J(hmg the clock. 

low ney explained, arc on han,1 * * * 
that nu danger to the publk Sam uel Gompe rs said the H· huur day 
\'ol\'ed. be retlu ced , If rad ic.::d lahll r sm" 

"At the time appointed," (~""" ; ,,,",Ir"" " wrec ki ng the ClIuntry. the ma ll 
the he3lth director, "the I)Umping c:et 8 huUfs ul work will 1,1.' 

·chine is started. All throul,;'h Ille 
trm o( pipes the deadly vapor is 

.. From many openings in the 
system the powerfu\ gas 
through the different 

• • 
re:l !Oo ll half of us ha ve n 't 
sug3r on hand to last unt il 

6t1t-,nin,g is because the other half ha s 
haml to la st until ne xt 

• • • 
ing e\'ery nook and corner. 
tra tes hoxes and b3gS allt) 
linked grains o ( cereal. 

"\Vherever the poison encounters If ),ou C311't underst and \he reason· 
Jiving insect, tl cath is ins",""","UlI 'G of the Red, consider th e man whll 

The work o( tlestruction i 3 train in order tha t he llIay 
(or hours, Dr. Mullowney stated, I Ihe pockets o ( the dead , 

which an entire day is brl.Ven to tht * * * 
ing of the huilding. Skill ell Tobacco growers arc selling their 
equipped with gas masks first as high as $1.35 a Jlound, and he· 
the gas lilled rOO IllS and relll:tin long one will be aLlc to bu y a 
the noxious atmosphere has Ileen nickel cigilr for 50 ce nt s, 
oughly reillaced with I)ure :Iir. • * • 

When the 2·day "battle" is u\'t r, arc crit ica l times, but what -
inspectors from the health d"I""rr'<tr"" happens, keep ),our nen'e. Jau!;h 
3re on h3Ud to t3ke samples p3nic-stricken, a TllI fatten the 
product, :lml test them to pile in the sav ings bank. 

sure th 3t there are no injurious * • • 
remaining from the g3S "barra~e. " A guod ci tizell is one that has a CII II · 

Campa1a:n il Expensive th at his own little particular 
aTllI duty a rc the onl )' thin!;s in 

"Defure this method was I \\, .. rld that reall y matter, 
Dr. Mullowney said, '''the OWIIl'TS • • * 
maC3 rOlli 1'13nt told me that in can' t jullge a woman hy her 
ye3r they hOld returned to ttWIlI '"'.'''''''' '''' '0 
worth o r macaroni because I,; , on the street o r hy the 011" 

' of her parlur. Take a look al 
pests alone, This ent3i1ed a ki tchen, 
economic loss. While the ) , 
extermin3tion of insects by J.: " ~ 
pensive it is cheaper than tl )l 
sale waste (aulled hy neglect. 

"The presence oC the pest c,~n ht 
tected by a row of sm311 LW I\'I1 
that permeate the 11l3carol1i," he 
tinued. 

"These are the eggs o r th ~' I 

and they make the macaroni 
\Vhen these are found the 
or package must be 
same applies of course to 
vermicelli and simil3r products. 

'''The insects lind their 
semolin3, which is the 
the whe3t used In the mltn.(""" 
macaroni.'! 

A Pledge For Motorists 
I will not cut in, 
I will not cut corners, 
I will not pass another car 0 11 a 

where there is nnt a clear rllad 

will not spee<.1 III> to pass anothcr 
where there is no t a dea r raoll l 

for at least 100 ),.mls, 
I slow up at curves and on 

r'O,"""",,,,,, where chiltlren arc pia)' · 
in the streets. 
will not be n "road hog" and will 

on the right side oC the street. 
t will not pass 3nother ca r at high, 

speed at slr\:e t Cflfssi ng-s or race anulh · 
er l'ar \'\' hil e alll'lIIptinf.::' t" ge t past 
legitimately. 

) will "hser\'C Irallie rul l's and wi ll 
nut ahuse the parki ng:- I, r i"ik'gcs n,, 1' 
par k Ill,\' car ull hiJ.!hways l'xce l,1 wln' n ' 
th ere is a dca r \, il'\\' I' l'hi llli aw l alll'ad 
fur at Il'ast lU I \'ard :-o, 

I will h'l'\, lI;y I ' ra k~'s in J.!,uul n'n 
dili" n, rcalb,ill g Ih :lt a ,Irinr i ~ ",d" 
as J.!ou~1 "'~ hi s h ra).,l·s, . 

I will !Iut dri\.: a "ar \\, hill' In1lll'r 
thc intluelh'e ,.i lil]ll"r, O ne drin" is 
luu lllallY f"r a d!'i n'I', 

The au tlllll"I,ili ~ 1 has I" hca r )n"rl' 
IIi till' rcslums il lil il ,\' i"r ;u:l'idl'n ts thall 
th e III't il-s lria n 1,\, thl' \'l' n ' nal url' .. i 
thinJ.! s. HilI it IU;' ~ I I'l' l'l'l·,"guin'li Ih ;'1 
thcre arl' s"me "I,st ill all' a nd n'd.;lt,s~ 

PCII\:slraill!o wh .. ,I .. lI" t il'a r tit l', ulall · 
gl'r tl ll' ir "WII li \'\.'s as \\'l'II a s Iht' lil 'e..; 
IIi thl' au t .. uI .. I,ili sls, .\s a gcneral 
thing thc 1IIo,\"r l'ar drin'r has til he 
l'areful an d wat chful. 

Thc 1l1 .. ~ t hCJ.!garly l' ai ~1 ill \'l'lI t"r is 
the iIlH'lIt(lr o f cxnHil'S, 

SUCCESS 
It·s Iloilll,;' yuur jill, the oest rou C'IIl, 

.. \nd hdnJ.:' just 10 your fell"\\"lIIan ; 
It 's l1lakin f.::' mllncy - hut holdin~ 

fricnds, 
Ami stri vi llg truc I .. your aims a nd 

ends; 
It 's fil:urinJ; huw a nu Ica ruiut;' why. 
And Illuki lll; fllf\l'anl a ud Ihin kin!-: 

high, 
Anu tl rcami ng- a lillie awl ti lling IIIth' l! ; 

It's keeping al\\",y :-o in eI"scs t Inudl 
,Vith what is iincSI ill wllrtl .tnd lin'li: 
It 's oeill!; th .. ruug:h, yet makillJ.: sl'~'l'd; 
It 's da ri ng 1,lithely Ih l' ticl') "i rhann' 
\Vhile making: labur ,I llra\'C r .. llla'lI'l'; 
It 's J;oinJ.! II lIwa nl tll'spi le defcat, 
A nti t'lghtillJ.! lIla llll ..:! ll y wh;ltl'\'r Y"II 

mel't ; 
It 's b('ing dean aUlI pl;l.\' ing fair; 
It's laul; hiuJ.: lig:hll )' at ]);Ulle Despa ir: 
It 's h,nking up ill IIll' ~ , I ar~ allU\'e, 
:\t1 ~ 1 drinkin,; .! l,t'"ly o f liic alHllu\'c: 

PRICE CUTTlNG WRECKS 
BUSINESS 

))estrtll' li,'e I'ril'e ~' utli llg brillJ.:s 
Ull "l'rl1 litl ess pr"!'>I'l'ril)''' whidl \\'i ll 
sonner or lat cr wn'ck the illdu !O try , 
Price (,lI tti uJ.: cx i!O t!' J,e l· ... lI se eXl'l'II ' 
tin's s till Ilcel! In e "'': LlBlp,~S~ :, 
hru;,der visiun; tin'), are !O till th e dr · 
tims o( \'anity, suspiciun IIr eH I! 
malice. all IlC which \\'uuld va ni sh 
with pe rsu nal cunt ac t allli li mier· 
s t3ndillg,- Forbes, 

It 's ~t nl j.! J.:li ng " 11 with thl' will tIl wi ll . 
lIu t 1:lki ll J.: IIl:-s wilh a d'l'eriul grill; 
It 's sit;u'illJ.: SlIrr"\I' ;11,<1 II'lIrk a lld 

mi rth , 
,\ 11.1 lII ak illj.! 1tdll'r II ,j~ g"",J 101,1 t'a rth ; 
\( '» !"l'1'v ill j.!, l> l ri, ill~ 111I''' IIJ.:11 ~lr;till 

:~ II,I stres,.; 
II '~ oI"ill).( Y"llr n" "I l,,.1 Ihal '!" =-" ,.. 

I'CS~, 

It is \\'l' " I" mal.c a ).(.",,1 bq:illllinJ.: 
- ami it i ~ :t Is" wdl I" n '111clll l' l'r th at 
Ih ~' ell ,1 i ~ \\' h;11 oI l"1l' l'l1I itll's l', 'cryl hill g: , 

A Reverie 
Heft is a tua ~ 1 Ihal I want l u drink 
T o iI (dl o\\' I'll " Cl'cr kllu W, 
To th~ idl ulY who's ,,: u in~ Iu ",k ~ 111~' 1,Iace 
\ "ltcn it's lime f')f mc Iu I-!U • 
I've wun du\:d what kind ul a chap he'll bc 
And 1'\'\: wi,hcli I coulll lake Itis halld, 
J ust I" wi,i sllU, " I wish YOli \l'd l, old man," 
In a way lu:'d uIHluslallt1. 
I'd likc lu ..:il'c him Ill\: r hccrill b word 
That I' \'C lonbl' d al lil1Ll'S tu II\:a r ; 
I'd likc to b il'\: him ti lt: \\'alll1 hand d .up 
\Vhcn 11 \:I'c r a fr i\:ntl SC"IIIS ncar. 
1\·c lurmd my knowlellt,;c IIy sheer hard 

wo rk, 
And 1 wi. h I cuuM IJass ;1 un 
T u th \: fcll uw who' ll cume lu lakc Illy " Iacc 
Sume day WItt.'l1 I am i:U ll t • 

W ill II \: ~ec all III\: sad mislakes I'\,c madc 
And note a ll Ihe hallies lust? 
Will he c\'\:r b l1 \:SS Ih e tcars Ih er cause d 
Or Ihe lu:arlach\: s wllich ther CO S I ~ 
\\'itI he I:ale tht out,;h Ih e failures and (ru;t· 

ku lui l 
Tu lhe IIl1lkrlril1t,; 1,lan, 
And talch a b limps\: uf lit \: real Inlen t 
Alld Ih e Il l'ar l uf Ill\: l'an~llI ish\:d \1Iil I1 1 
1 dilr\: 10 llul'~ II\: 111<1)' 11;\U~e ~uTILe day 
As It\: lu ih ;IS J haH' wruui;h l, 
And bain som\: ~ t r cn.:t h fu r I,i ) w\:ary task 
Fr oll ' Ihe ha llin ",llieh 1 It;n 'c fUUlo;hl. 
Uul I\,t: "1I1~' Iht., I:. ~ k iud ! lu I\::\\' \: 
W;lh Ilu' care ~ ftlt him to face, 
And nCHr a dlc\:rin).: word may 5pnk 
T o thc {diu\\' wllu'll lake my place . 

-Exch anae, 

WI'IERE IT DIDN'T SHOW 
Ill' wa,. I ri~h, : ~u , 1 \\'a ~ l'eil1~ t':>' 

amim'd :I!" a I',, ~~i ltll' l'alH litiale j"r a 
\'id l ~er\' in' 1 " ,~iti"II , The ~",,; ttlli m'r 

\\';1:0 illrl im',J t" fany Iht.: I'rncl'l'd il1J.:" 
a I,il iar. 

" I I:!\l' Y"II l'c;,,1 Ihe '1 1i ~ t ,,\,~ "i 
. \ Im·,,;,· a~· .. 

"~!I. ~ir. " 

" I!a l' \: Y"U "l·"d th e ('''l1l1li lllti ,, " "i 
tIll' l 'U ih',J ~t :1h''':'' 

"~'" :-ir." 
" I {" l~ill ~" 11 L' rll~"c~" 
":-'; u, ~ i r," 

" What the tl l'l il hal'c )'1 111 read ~" 

" I han' red h;tir~ UII IilC l' hi s t. s ir." 
c.Ju lltry Ge ntl cuta ll . 
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Grain, Trade and Food Notes 

Italy's "Battle of Wheat" 
Protagonists of the Fadst party hail 

the prediction of it humlK:T wheat crop 35 

a signal victory for their IlaTty, states a 
report from D. F. Spellcor. assistant 
trade commissioner at Rome. It will be 
an achievement, in fact, since the pro
gram has IIcell adhered to with a show of 
tenacity. The 1927 crop. it will he re
called, was 10 have shown it large in
crease in production of wheat hut a 6 
months drought spoiled all hove of an in
creasc, in fact the total yield sutTered to 
the extcnt of ncarly 7 million "uintals 
(25,700,()(() bus.}. Since Italy's average 
annual importations of whe:>t (including 
flour) (or the p<'S1 3 years have been only 
23 million quintals (84.500,000 bus.) it is 
within the realm of possilJility tlmt this 
country may achieve her aim and raise 
sufficient wheat for her consumption. 

Olange or diet orlhe Italian people i ll 
playing a large part in bringing 10 actu!! 
accomplishment the nattle of Wheat. 
Since the last prewar estimate the per 

. capita consumption or meat has advanced 
from 18 kilos (I kilo equals 2.2 lbs.), 
sugar from 7 kilos to 8 kilos and rice 
fronl 8 to 9 kilos. 

Changed Objectivel of Wheat 
Breeding 

The objectives of wheat breeding have 
changed notably in the past century. Ac
cording to the Food Research Institute 
of Stanford university, CaL, it was not 
untit the advent and growth of world 
trade in wheat in the last century, and 
the introduction of the :-oller milling 
process in the 1870'5, that prottin content 
of wheat received attention from the 
wheat hreeder. Previously the objec
tive had heen high yield per acre. Today 
the objectives of the breeder are complex 
and his problem difficult. High yield 
per acre and high protein content are 
characteristics not easy to combine. 
Moreover, whe .. t must be adapted to the 
locality in which it is grown. Hence the 
breeder must consider in breeding wht:at 
for each region such problems as the de
velopmcnt of resistance to fungous and 
insect pc'sts, to drought, to cold, to hot 
winds, to a short growing l)triad, and 
the like. Changes in agricultural tt:ch
nique such as the successive inv~nti(M (If 
the scythe, the cradle, the ruper, 1m- 1 
the "combine" have callt:d for the de 
velopment of wheat that would not 100((" 
and would not shatter itl seed if allowed 
to stand in the fitld after maturity. 

Wheat breeding did not become truly 
scienlific until after 1900. when the laws 
under which Ihe characters of the parents 
arc transmitted to the offspring were not 
l:cnerally known, though Ihey had been 
discnvered earlier. Nevertheless several 
excellcnt varieties were developed by 
more or less haphazard methods. With 
increa5in~ application of the science of 
l:cnctic!l tn wheat breeding in the past 20 
),ears, much progress has been matle. 
The equipment of the wheat hreeder to 
deal with changes in objectives as they 
arist has been greatly tnlarged, anti more 
progrcss may be expected. 

Grain Firma Combine 

Two of the world's largest grain 
organizations were combincd la"t 
month when F. H. Peavey & Com
pany, ]nc., of Minneapolis, completed 
purchase of the controlling interest in 
the Van Dustn·Harrington Company, 
Inc. The combined organizations own 
and operate: grain elevators in Minnc
sota, North Dakota, South Dakota, 
Iowa, Nebraska, Alberta. Manitoha . 
and Saskatchewan. In addition the\' 
ha.ve many affiliated milling i~terest~ . 
The Van Dusen-Harrington company 
will continue: as a separate corpnratir,n 
retaining its present organization. 
Frank T . HelTtlfinger is president of 
the Peavey company; Frederick B. 
'Veils is vice: president and Charles F. 
Deaver is secretary-treasurer. 

Kin, Mid •• Sells Mill 
The Shakopee, Minn., plant of the 

King Midas Milling company was pur
chased last month by the: Haertel com
pany of Minneapolis. The mill has 1I0 t 
been in operation since December 
and is one of the several units made 
unnecessary because of the ctntraliz
ing policy of the King Midas Milling 
company. The proptrty consists of a 
flour mill of 1200 banels daily capac
ity and an elevator of 10,000 bushels. 

Walhburn Crosby Company in Big 
Merger 

Th;,; Washburn Crosby comp;' !I)' IIf 
Minneapolis with mills at Minne3poli!:', 
Ruffalo. Kansas City, Chicago and 
Louisville, joined several other milling 
intr.rests in forming the world's lolrg-
est milling corporation, the liluer part 
of June. Among the othu firms in
terested in the merger are the Red 
Star Mming c(.tknpany of Wichita, 
Kans.: Royal Milling company of 

Great Falls, Mont. i Kalispell 
Mills of Kalispell, Mont., 
Rocky Mountain Elevator 
with grain elevators in the ;', "" .. ,., •• 
wheat producing sections of M,,,,,, .. JI 

The consolidation is known 
General Mills, Inc., a $50,000,00 ' 
ing cOfJKlrntion of which Jamc~ 
Bell of Minneapolis is Ilfesidc ll l 
general manager. It is incorJ", 
under lhe laws of Delaware with 
authoriled capital of $50,000,0(1 ! 

preferred stock and 1,000,000 sh:lres 
no par \'alue cnl nlnon :-tock. 

The a\'o\\'~d purpose \If the 
Bccordir,g to those behiud 
arC': greater economic3 in 
greater purchasing and selling 
ar.·t! extension and enlargement of 
cilities to accommodate the 
dem.lnd of a consuming public. 

AssiMing President nell in the 
agentent \1£ tlie world's greatest 
ing corporation, owning mills 
states, will be Franklin M. 
"Ice president; Donald D. 
comptroller, and Harry A. nullis 
retary. 

The Wa!\hhurn Crosby 
which is better known in 
manufacturing industry, will 
business organization and 
connections. To facilitate 
its large business 3 sul"i.li •• ,i" 
been formed with C. C. 
president of the Minnesota 
F. F. Henry president of the 
division, and H. G. Randan head of 
Kansas City organization. 

Country Mill Wheat Stocks 

Stocks of wheat of tht' 1927 
interior mills and elevators of 
cd States on July I, 1928, are 
by the: United States 
Agriculture at 18,856,000 bus. 
compares with stocks on July ! 

of 21.7;6,0IX) bus. (rc\·iscd). 
In the states (ast of the Mi ', '·S5 ii'~ · 

river stocks this year were 
bus. compared to 7,9h].000 
ngo. In the states lying 
hlississippi rh'cl' and the 
tains stocks this reur were 
bus. compared with 11,451,000 
year ago. Stocks of old wheat 
the Rocky mountains were 
bus. compared with lI.4~I,OOO bus. 
year ago. 

If we live on nt:xt year's income, 
are at least progressive. 
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Th. Hous. 
of 

Perfection 

Always at 
Your 

Service 

Where Others Have Failed, 
We Have Succeeded. 

Why not deal with a reliable house? 

INTERNATIONAL 
MACARONI MOULDS CO. 

317 Third Ave. Brooklyn, N, Y. 

"Good Macaroni requirea good Chee&e" 

LOCA TELLI'S 
-LEADING BRAND FOR OVER 60 YEARS-

REGGIANO 

LOCATEI.I.I'S GRATED 

~
~~~~:II Genuine illl l:orlcd well seasoned 

pnmlCs:Jn tlll'l'se in nriJ.:inal 2 Ol. 

boxes. 

12 BOXES PER CARTON 

MATTIA LOCATELLI :=e~~~~ 
Z4 Varlck Street (LoaltW BuiIdinJ) 

WOOD 
BOXES 

Our materials --- Gum and 
Cottonwood, ideal for meet
ing the essen tial needs of 
food packers. 

1. 
2. 
3. 
4. 

Odorle .. 
Clean, pleasing to the eye 
Nail-holding texture 
Great carrying strength 

Inset il actual appearance of finbhed 
two-piece bottom. 

Hidden under thtl tape which nat, the Joint 
.r. two c:orn.l •• ted , •• hn.", holdln. 

th, plee .. tOlether. 

We strongly urge use of ends 
at least one-half inch thick to 
give a surrounding for the nails 
that will make them hold. No 
matter what kind of woods you 
use this is essential but GUM 
holds and keeps nails as only 
Hardwood can. 

Our ample facilities, timber supply, 
experience in this line, and railroad 
facilities guarantee prompt attention 
10 orders, 

ANDERSON·TULLY CO. 
Mcmphl., Tennessee 

Good Wood Boxes 

r 



.... 

r 

• 
56 THE MACARONI JOURNAL 

The Macaroni Journal 
Tud. M., .. 11 .. 111.,,,, U. S. r.unt Orliu 

IS~rc_r 10 11M Old J ''''IMI -Fa~lId .. 1 b, Fr..d BtdlU 
af Clevll.nd. 0 .• In \1H.I3.1 

A I'ubll ... tlon to Adunce Ihl A""tlean Maca· 
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Changes in Postal Rates 
July 1 

Stcond Cb.II. Ut;:dUCC5 the rates on 
tlte :uh'crtising portion of 2nd clOISS til 
I ~c a pound in th e 1st a lu l :!lIt\ zones i 
2C in the 3nl zone: 3c in the 4lh lOne; 
4c in the 5th IOlle; sc in the (jlh zone; 
6c in the ith zolle: 7c in the Mlh zolle. 

The ratc on steoml class matter 
when mailed hy others than the pub· 
Ii sher reduced to I ('ent for each :! 

ounces regardless • ,f weight or dis· 
tante. 

Prm'idcs (or duul,tc ratcs 1111 sccllnd 
c1as!\ matter which consists of mMC 

th:," J.:! and 1I0t in execs!! of -1M pieces 
to the pound: triple rates on more than 
48 lind not in excess of 64 pieces to the 
pound; proportional rates when there 
arc morc than 64 pieces 10 the pound. 

Third Class. Pro\' i,l cs (or i\ specia l 
hulk ratc of 12 cen t s a pound when 200 

or more, o r zo pounds or 1II0rc, of 
identical pieces arc mail ed at th e same 
tim e, with :\ minimum rate of I cent 
per piece. Under this hulk rate a max
imum of I II .' ounces cnulll h~ mailed 
for '1 cen t. The hulk rate 011 honks, 
catalogs, ett:., is 8 cent s a POUIltI. The 
regular third class rate of 10 cents fur 
each :1 ounces (up to 9 ounces) would 
still remain in effect. as dues the rate 
of I cen t (or each 2 ounces on books, 
catalogs, sectls, etc., when not rnailo \ 
in hulk. 

Pdvate lMailing Cards. Restores the 
1 ccnt rate on prh'ate: mailing cards. 

BUlinow- Card .. and : Envel· 

business reply canis and c"\'elupcs, 
postace to the collectell on delivery, at 
not lI10re than the regular rate plus :i 
cents fo r eac h card or letter. 

Fourth Claes. Heduces the rate on 
fnurth dass mallcr I cent in the 4th to 
8th zones inc1ush·c. 

Prodlles for the appointmcnt of a 
director of Pa rcel Post. 

Library Book.. P rm'itles fur a spc
cial rate on houks mailed hy lihraries 
anti similot r institutillns nut operated for 
profit of J cen ts fur the fi rst pound and 
I ccnt fo r each ,ulditional pound. This 
rate applies only in the first three WIICS 

nntl within the state. 
Deficient Postage. Prov itles for col· 

lectioll uf deficient postage on short 
Ilaill first class matter of the regular 
llostage nn the first oun ce, and th e 
regul ar postage and I cent extra on 
eac h additional ounce. 

Special Delivery and Special Han
dling. I'ru\'ides for red uced rates for 
s)ledal delh'e ry a nd specia l h:mdling. 

It taxes nne's t,tnud nature to whtch 
n tax imcter. 

Personal Notes 
Vacation in North Wood. 

Two macaroni manufacturers, memo 
hers of the Kansas City Macaroni anti 
Importing CUllll'it1Jy nf Kansas Cit~· , 
~ln., spent their vacation in the lake 
region of northern Minnescta, lishinl:-: 
:l1Itl hunting. On their return N. Oni
frin ami T. Basile called on sever:d 
mills in ))\lluth and Minneapulis tn 
luok nnr th e se molina situation . 

• • 
On Ealtem Tour 

J. E. Coolbroth , newly appointetl 
supe rvi so r of sales for the Minnea)l(,lis 
Milling company, is on an extensi\'e 
tour of the eustern s tates, calling 011 

company representa tives anti custOI11' 
ers. . ... 

Fischer in New York 
A. J. Fischer, manager of the durullt 

departmrnt of Pillsuury Flour Milts 
Cn., made a circle tour of the various 
branch offices in the cast. cnndudinJ! 
with a sn lesmanagers meet ing la st 
month in New York city. 

Jenlousy and gossip arc two nones· 
sential products. 

THE HITTER.BELOW·THE-BELT 
Who gets the benefit of price c.ut

ting? Nohody. 
The man. who cuts prices puts up 

this sign: " '!:rhis way to the - junk 
admits his own 

a salesman. He ad-;:"its he 
defeated according to the 
Queensbury rules of bu,;n"" 
mits he cannot win by 

He brands himself a5 a hitt,,·b'10.~ 
t~eobe1t. 1£ the business world 
dominated by price cutters there 
be no business at all. Price cutti 
fact is not business any more 
smallpox is health. 

Whene\'er ),ou sec this sign on 
price: cutter's store-"Going Out 
Business"-you may be sure: th ai 
a lie. How can he go out of 
when he ncvcr was in I-·Em,;"" 
Magazine. 

\Vc wouldn't sa)' that felllilll,' 
tors nrc flappcrs, 

Treasurer's Report 
f. L3wrtnc~ E. Cun~o, Ir~nurer Ijf 

Na tional . ~bcaroni Manufacturers 
tion. 5ubmit the (ollowinl; report 
social ion's finances inJo(ar as 
hanulul by me in my official ~~ ':"',~" ." I. 
Ih~ fiscal ycar June I. 19:17-May 
ReccilJI.'I (rom forlller t rcnurer. 

I:reu lJeckcr ..................... _ ............... $ 
){ect'i\lU (rom 1\ , J. Donna, sec')' 

c h cck~ No. 111. la8, ind ........ _ ....... 
Rc('(:i pts ('0 111 Conncll n iU c Lank, 

inlerrU 10 4/1128_._._ ..... _ ... _ .... _.. ,}S, 

Balan(1,' in Genu,,1 Fund, June I. 
1 9~8 ...... _ ...... - •. _ ... _ .................... _ .. . 

SUPPLEMENTAL 
Owing 10" chanl;c in our 

1:'linl( transfer o f Ihe (unus to 
treasu, :r. 1 wi~h hi suhmil I 
SUI1I,Icmcnlai rellUft cO\'crin" 
Ma)' JI. 1 9~8. 10 July a5. 1 9~8. 
Halance rt'porled JUlie I. 19l8 ...... ~ .. ::.',9J: 1 
!rUefUl from Con nellsville hank ". 

July I, t9J8 __ .... _ .......... __ ........ _........ JI 

,\ sound book to study ucca~ t '1 

is your bank hook. 

WANT ADVERTISEMENTS 
nn unl' per word .. rh InMttlon. 

FLETCHER • EICHMAN & CO, 
1.,.n .... , 

"laity Brand " EI' ProducU 
r'UI ell,.. .. " ~" rel' 

... ,.c.llII1 .. ltn.d lar fttotk. 

PURITY - COLOR-SOLUBILITl' 
t.t ullcvt.a,." .a ,. ........ 11 

IOtW.37th·St; 
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TH()(J6H THE 

C>U> tAI)P "EAR 

'1,800,000 BV. 
C~P~CIT\' 

ISCI)WING 
T() A (L()SE C>VR 

E~CEPTI()N4LL\' 
LARGE ST()RAGE 

FACILITIES ENABLE 
IJS TV ~AINTAIN 
THE AE6IJLA~ 

STANI)ARI> 

• 

Gua.·anteed 
C()L()R 

GRANULATI()N 
STRENGTH 

~7 
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OUR PURPOSE, 

EDUCATE 
ELEVATE 

OUR OWN pAGE OUR Mono, 
FI"I •• 

INDUSTRY National Macaroni Manufacturers 
Association, 

ORGANIZE 
HARMONIZE Local and Sectional Macaroni Clubs 

TI •• n·· 
MANUFACTURER 

OFFICERS J9Z8-J929 
P. J. TIIARINO:I~'._'~'~"~'.~W~I~. __ P".hl"l II. J. DONNA Itcr.tar,·T""\h"tf 

BrlLldwood. ilL 
PRANK 1.. ~:::~~~~~~====~:::::: I 1.. B. CUNEO ~ . Dlrtctor PR"NIt t. JI 

CoIlAIl11riU., 'a. 
0 , ... :::'~C,:~;.~~~==== ::::::: I, O. O. 1I01ll:IH' Dlnclor 

UlNrt)'YIII., ilL 
A. I . VAONINO~ Dlnel« c, B, 

DIIIU', Colo. 

The President's Column 
Your Trade Allodatlon 

The success of ilny trade association deJlends upon its 
\'alue to the trade (or whose usc it is intended anti the de
gree to which its service is made use of by the mc mhers. 

Arter functioning for twcnty-fi\c ycars the trade associa
tion of the mac4tron i industry is still a most I'romi sin ~ 
acth·ity. Guided hy I':ast eXI)(~riences it should now b~ bet
ter able than e\'er to serve the industry, though t he fulfill· 
ment of thi s possihle sen 'ice lies w lely in the h:allds ~I the 
memhers and of the industry. 

Some trade associations have proven morc successful 
than ours, though ou rs can hardly be termed an unsuccess· 
ful one, 1'erhalls it can hest be classified as an ordin:lf\' 
Lut promising organization. . -

Mr, E. St. Elmu Lewis in a recent issue or Sales Manage· 
ment & Advertiser's 'Veekly made the following pcrtine"l 
statement: ' 

The trade association r"il s whose rnember.ship ex· 
peets its sales problems to he solved, its technical 
education to he de\'(~lolled, its public to become in· 
rormed, at no greater annual charge to each member 
than the upense of a ulesman'. eventnc enter" .• lin- ' 
ment of a 6rst class pro. pect. 

The point] desire to make is that our associat!')n has 
done some wonderful work considering the funds at its 
commantl and the support given. Our success will he 
greater when ou r activities arc supported by a greater 
numher of manuf3cturers,-a larger memhership insuring 
a gre"tcr income tn properly finance (Jur acli\'itits. 

Enroll Now 

Rcsoh'e now to immediately enroll as a Silver Jubilee 
memher if you are not already a member in good standinJ: 
in ou r Industry's leading organization-the National Maca· 
roni Manuracturers Assuciat ion. 

Planning Time 

The summer lull is U\'er anti the fall rush will soon be 
upon us. Just what ha\'t~ we done during the 'slow month!' 
to sell uu r Ilroducts in greater quantities this fall? Is your 
present sales policy efficient and does it deliver the goods? 
Does your advertising REPRESENT your business or 
~nS·represent it? Your books ~i11 ans\ver these 'qiiestions 
ere long. 

The Secretary's Column 
JubUating uJubUeers" 

Macaroni and Noodle Manufacturers who are not 
members of the Nation:al Macaroni Manufacturers ' 
tio!, shoul~ tum again to page 3 and read the 
t:ation extended 10 all to become Silver Jubilee 
You'd like to belong; we want yo.u with us; so why 
Fill in and forward your volunteer applic:alion now. 

• • • 
Loon Good 10 U. 

The 1928 Crull uf durum wheat looks big anti tltt 
gnod. That means much 10 the macaroni industry 
The price? 'Veil, it is too early to predict thai yt t, l,ul 
ch:ange sh?uld not be very marked. 

• • • 
The Value of QuaUty 

A low price may lead to the first purchase but 
it's the quality and satisfaction that bring rel.eat 
and after all the profits are mostly in the reOnll'r!i. 

• • • 
Government Warning 

The Federal Trade Commission feels that man\' 
facturer! 'who joined in condemning certain pracli~d 
forgotten their promises and it is asking a 
pledges. Among the practices concerned arc 
weight packages:' "sl :.ck filled," "free 
"subsidizing buyers:' etc. 

• • • 
Bani.h Bad Ba" 

There seems to be a determined move on 
railroads through the Consolidat~d Classified Con,,";"« 
bnr the usc or old used cotton sacks in semolina r 

Proponents charge that the free flo ..... ing semolina is 
inS' tou many claims lor loss and damage. C,III Ihal 
llOssil,le? 

• • • 
Did You Earn One? 

Vacations will soon be over. August. 31 ends tht 
period Rnd the beginning of the work period. Many 
got -no \'acation this year. Perhaps We ne\'er 
But don't let il little' thing like that bother you. 

·-'tther more imp'o,'la,.I. '"01 
~ -'. ~ 

John J. Cavagnaro 
Engineer and Machinist 

Harrison, N. J. u. s. A. 

Specialty of 

MACARONI MACHINERY 
Since 1881 

N. Y. Office & Shop 2,,-57 Centre Street. N. Y. 

TWOJAX 
DURUM SEMOLINA 

IS WELL WORTH YOUR CONSIDERATION 

A cleatl, sound, well-milled Scmolilla of the best kecpillg qllality, 
intellded for Macarolli products ill highly competitive markets. 

CAPITAL FLOUR MILLS, INC. 
MINNEAPOLIS SAINT PAUL 

MINNESOTA 

" 
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As the oldest millers of durum wheat, we have 
had the longest experience in supplying prod
ucts for macaroni making. This experience is 
reflected in the exceptional quality of Pillsbury's 
Semolina No.2 and Pillsbury's Durum Fancy 
Patent. 

Al b .. n, 
Ad~nl" 
AI"H'''II 
11I.lllm"'l 
11 .. 01<10 
u .. n"l" 

Pillsbury Flour Mills Compatly 
"Old." MIII.n 01 Outum Wh ut" 

I:hlc .. ,o 
( :lnfln", 11 
l :teul",,1i 
11,,111, 
... lfoll 
' ,,0.1 ':&""1'<1111 
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